
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), S U.S.C.552(B)(6) 

~ 
U.S. Departrrent 
of Transportation 

l'tltlonal Highway 
Trame Safety 
Administration 

City 
TRENTON 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 
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FOR AGENCY USE ONLY 100148 

Date Received 

24-0CT-2017 

Repository 0 

Reference No. 

11039242 

• • 11 • •• ' • e Nurrber E-rra ll Address 

The Infor mation you provide w/11 be used to Identify potential safety-r elated defects, Wo ma y share your Information with the 
applicable vehicle manufacturer dur ing an investigation or recall In accordance with the routine uses described in the agency's Pr ivacy 
Act notice . See 49 FR 53971 (Sep. 3, 2004) . 

17 dlgl Vehicle Identification Number Located at bottom of wlndshiek:1 on driver's side Make 

1ZVFT80N57- FORD 

Transmsslon f ~e Antilock Brake 

fl vf {J m~ IC' [1 Cruise Control 

Powertraln Multiple Fa ilure: 

Model 
MUSTANG 

Model Yea r 
2007 

Incident Date(s) 

, 01 JAN JOH 

Fuel Type: 

FAILED COMPONENT(S)/PART(S) Irt=ORMATION 

Fa ilure Mileage Fa ilure Speed 

llre Make 

DOT No. (Exal'll)le: DOTMAL9ABC036) 

llre Corll)Onent Code 

Make : 
Seat Type: Installation S stem: 
Child Seat Col'll)Onent Code : Failed Part : 

Narrative Descriptlo11 of Incldent(S), Crash(es), and lnJury(les). 
Please describe (1) eve11ts leading up to the fallure, (2) fallure and Its consequences, and (3) wtlat was done to correct the failure; 
i.e, parts repaired or replaced (and If old part Is available). 

Tl" THE CONTACT OWNS A 2007 FORD MUSTA G. THE CONTACT STA TED THAT THE AIR BAG INDICATOR TURNED ON AND OFF. THE CONTACT 

RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V384000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE 
UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE 
CONTACT CALLED A LOCAL DEALER (MOUNTAIN VIEW FORD LINCOLN, 301 E 20TH ST, CHATTANOOGA, TN 37408, '½21·756-1331) AND WAS 
INFORMED THAT THE PARTS WERE NOT AVAILABLE. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE AND WAS NOT ABLE TO CONFIRM 
WHEN THE PARTS WERFTO BECOME AVAILABLE. THE FAIWRE MILEAGE WAS UNKNOWN. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

The ,rtvacy Act of 1'74-Pubk Law 93-579 Thll Information II requested pursuant to authority vested In the Nltlonal Hlgh-y Tn1fflc S.fety Act and •ubsequent 
amendment. . You are under no oblleatlon to respond this q11eetSonnelra. Vo1.1r r-a.1pon•• may be u1ed to ••Mt th• NfTSA In detllrmlnlng whether• Manufacturer 

should take appropriate action to correct a Hfety defect. If the MITSA proceeds wllh admlnlltnitlve enforcement or lltlgatlon against I manufacturer, your response, 
or a statlstleal summary thereof, may be used 1ft •upport orthe agency·• action. 




