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To whom it may concern; Me wii nd I ave 

re~eived numerous documents though the mail informing us of the Tamara airbag recall that effected all 
three Lincoln's that we've owned in the p·ast five years. These vehicles include a 2006 Lincoln Zephyr 

(VIN #3LNHM26116 which is now owned by my da in Killian 

Alabama (Add res illen, A-. My wife owns 200-

MKZ (VIN #3LNHM26T wn a 2012 Lincoln MKZ (VIN #3LNHL2GC4C 

Our current address is Orlando, F~My wife and I have both called 

numerous Lincoln dealerships in the Orlando and Tampa ar~ no success in either of us finding 

the a.irbags that are needed for the repair and/or getting any repairs completed. The main dealership is 

the one-located at 9001 East Colonial Dr. in Orlando, FL 32817 (phone#. 407-276-3200). We ~ave also 

contacted Lincoln Sanford/Courtesy Ford 491i Wayside Dr In Sanford, FL (phone# 888-838-2172) a lid 

Lincoln Auto way Clearwater at 2085' Gulf to Bay BLVD in Clearwater, FL 33765 (phone# 727·466-2000 
or (888) 483-4599. · · 

When I called your office in October, I file the complaint to Include three vehicles, but only 

received the paperwork on the 2006 and 2009 Lincoln vehicles. I did not receive the paperwork for my 

wife's 2012 Lincoln MKZ. Currently I'm not 100% sure on what we should be doing and/or what 

additional paperwork would be needed. Regarding the dealership, paperwork, points of contact and 

phone numbers this entire process has been nothing short of a massive runaround from the dealerships, . 

with nothing being accomplished and everyone p·ointing at everyone else. I main concern is with my 

daughter's vehicle. She just had her first child In March and at that time, I gave her my car so she would 

have reliable transportation. Please let either me or my wife know if you have any questions, concerns 

• I I • I " " I . y other additional information and/or paperwor_k; r myself at 

I 

2006 Lincoln Zephyr reference number-11035865 

2009 Lincoln MKZ reference number-11035864 

2012 Lincoln MKZ reference number -11035863 

My e-mail; 



In re: TK HOLDINGS INC .• et al, 
Debtors 

Chapter 11 Case No 

IMPORTANT UGAI, NOTICE FOR OWNERS OF VEHICLES WITH TAKATA 
AIRBAG INFLATOD.S 

Thi, Nofk:e was autl,oriz.«J by a fedual. court. RNd it cmef,tll)'. 

Why have I reetl.ved this 
the revme side of this 
bllnk.ruptcy 
aJapanClt 
automotive 

Yovr riglrt.r are. al stake. -

You have been identifi11d as the current or fonner registcn:d owner of n vehicle with one or 
more Takata-manufactured airb11 inflators contaiaing pba11M1mbillzed ammonium nitrate 
propellant ("PSAN lnf18l0n1"), whieh are or 1uay be dcfectiw and could rupture, crcatina a 
risk of penonal injury or death. Thii notice sets forth the deadline for a111ertin1 claims qain111 the Debtors in lli.e U.S. bankruptcy proceedings and provides other important 
deadlines and information about the chapter 11 cases. If your vehielt i:ontains a defective 
or potfntlally defective 1lrh•1 in0ator and 111 under reeaU, contact your nearest 
dealenllip immcdi•telf to sclled1le a free rcp1b·. 
Oo l llave a claim aealost tile Debtors? You (or, in the case 
1be estate you 

receive 110 111,:xniery. 

What else sllould I do? The Debtora strongly recommend that you: 
• Carefully review this notice, including the reverse side, in its entirety. 

call 1.888.327 .4236 for more infonnation ebout 

TK Holdings Inc. Return Mail 
P.O. Box 3004 
Monroe, Wl53566-3004 

I I 
·T 

I 
l 

• •• .. 

Visit~ to see if ye•'re at risk of 
injury or death, or e11ll 1.818.327.'236 ror more 
infonnation abeut the Hfety of yon vebide. 



Commencement of Chapter 11 Cases, On June 25. 2017 (the "Petition Dah:-}, Debtors Tnkata i\mcric:ls; TK Finance, LLC; TK Chino. LL<: ; TK Holdil\g.~ Inc.: Takata Protection Sy.~tcms Inc,; Interiors in flight Inc.: TK Mexico Inc. ; TK Mexico LLC': TK Holdings de Mexico S. de R.L. de C.V.; ltldustrius Irvin de Mexico. S.i\ . de C. V.; Takata de Mexico S.i\ .' de C.V.: nnd Strosshe-Mex. S. de R.L. cJc C.V <-'llCh riled a voluntary petition for relief under.chapter I I of the U.S. Bankrup(cy Code in the U.S. 8nnkruptey Court for the Dist. of Delaware. Filing v_f 1he cha11u•r I I ca.,·<'s imp," ('" mi itu/nmulic· yfay ,1gahm nwst c,1/lec/1011 acri.•ilit!.,. This m,:,un.• 1/,ar ert!,litor:< generalb• 111(1)' not lake ac:tion 10 ct>llt!C/ debts_liY>m r/Je Debtors or the 0,1r1<>r.< • prOfl<'l1_v oUJ.~iJe •if the• dmptar I I C{l.<es. Restructuring rr~eedings of Debton' Japanese Affiliates. Takato Corp011ltion, Takata Kyushu Corporatioo, arid Takata Service Corporation (collectively, "'Takala Japan") hnvc conimcncc,1 pwceo:dingi; under 11,.: Civil Rehahilitati11n Act ("CRA ~) in Tokyo, Jnpan. Takat:i Japan has n!so sought recognition hy the Bookruptcy Court of its CRA proceedings u11der Chapter 15 of the Bankrurtcy Code. Parties who believe they have claims against Takata Japan can obtain information about the CRA proceedings ct www takata.com. Funher Notice.,. You should register your email addres~ a! TKRestructuring.comtPPJC. You will not receive notice of any further documents fi led in the chitpter I I cnseg unle:-s you do so. All doe11ments filed with the 13ankruptcy Court are available for inspection at the Office of the Clerk of the Court or free of charge at: TKRestrn~1uring.comlPPIC. R~titution Fund; lndividuab who have suffered, or will suffer. persotlnl injury caused by the ntalfunction of a PSA N lnllator may be eli11ible for compenr;ation from Restilotion Funds established by order of the Federal Court for tl\C E.D. of Michigan. The Court has appointed a Special Master, Prof. Eric D. Green, 10 administer tl1e clRimant compen11ation process Md make recommendations reg!ll'ding the distribution of fm1d~. lfyo11 helicv,;, you may quali~y for compensation from the Restitution funds.. please visit www.takntaspecialn,aster.com for lhrther information. Oudtin~ for Filinl! Proof of Claim, ])cccn1hcr 27. 2-017, ot 5:00 p.m: (Eastern Time) (the "PPJC Bar Date") is the last dote and tune to assert claims ay.ainst any of the l.>eblni,; for mo11ctary lo~ses. personal i11j\lfi~ (i11<:luding dcalh), or· ass~ncd damage, arising out of or relating to an airbag containing a PSAN lnnator or their component parts manufactured or sole! by Tak.lt11 prior to the Petition Date (a "PPIC Clnim~l. You mus\ file a pf()of of claim for u PPJC Claim (a "PPTC Proof of Claim'·) even if you Ere included inn class action lawsuit or other reprcsenrative-action tiled against lite Debtors. Informntion about how to file a PPIC Proof of Claim, including the ability to file such claim electronically, _is nvailable al TKRestructuring.com/PPIC. lf you fali to me a PPIC Proof of Claim before the PPIC 8nr Date: (a) you may be forever barred, estoppcd, an!) enjoinNI from 11S11erling a PPIC Claim against tbe Debtors even if your loss or Injury docs noC occur until some point in. the future; (b) the Debtors ond their property may bf forever dl.scharged from any and all indebtedness or liability 1yith respect to such clnlm; and (c) you may not rec<>lv~ ~ny distribution in these chapter 11 uses on account of such cluim. Filing a riroof of ch1im submits a creditor to the jurisdiction of th~ Banknoplcy Court, with consequences a lawyer can explain. The PPIC Bar D<11e does 111J1 appl.r lo dllim., fi1r pe1:tonal injw1• vr wrongful dewh .mila'iuetf ,if/er the PcNtion Date arisi11gfiw11 m· relating to a PSAN lnj/awr or II.~ wmpcmmt pa11., mam!f,,,:tured hy Takala. Thi., m,:an., thm .l"'" may he emitl<!d 10 seek o dfrtribut/1111 rmder the• Plan upon i11ju1y or death t>ven ifyou do no/ fl/~ o ,,rorif rif claim hy !he PPIC Bar Dc,te. f-Jow~1·er. vo1, will n·mai11 .vuhjt!rl , ,, /he other t,mns •!/'th,• Pfun- --·incfucling the rclt•a,es, lniunction.<, uncl ".,alejiY?e and clear" prU1•/,,·lons d11,tcribetl bclnw-ro Iha .wme ,•:xtel1/ ,,., mluir holders ,,fclaims. Plan and rnsclosure Statement. The Debtors will soon file a cliupter 11 plan ofreorgani1.,ation (the "Plan") and accompanying disclosure statement (lhe "Disclosure StateO\cnt"), The Plan will describe the proposed Lreaunent of claims ogainst. and interests in. the Debtors; tl1e Disclosure Statement will provide information about th<> Plpn and the Debtor~. The: Bnnkn11>1cy Court will h<•ld he3rings to consider, and has ~ct dcudlines ro object to. the adequacy of the Disclosure Suuement and confirmation of the Plan. • /)isd,,.,m·,· Swrem,·m Jlmring . .lanunry .l. :!O I 8 at I 0:90 a.m. (Eastern Time). with objections due no later lhun Decemoe.r 27, 20J7. at 4:00 p.m. (Eastern Time): • C,mfirnu11;,.,, 11.-armg. h'~ri~1ry 13. 2018 ~t IU:00 a.m. (Eastern Time). with objections due no later than February 6. 2018, u 4:00 p.m, (Eastern Ti111e). Cureji1l(1· rr:,,iew 1hr: Pion untl /)/.1do.,-ml' St<1teme11I. :ivullab/e 01: TKRl!1itf]lcturi11g.cam!PPIC. IJ,w,u regi.,ter at TKRes{rl1cn,ring.cmnlP/2£ ) 'OIi 11·i/l r,'C:ei1'f' 011 del'//'tmlc mpy •?I the f>/an """ Dixc/v.mrl! S1memen1 (Ind otlter notice.,. lfyo11,fe1il ft) regi.w~r. thi., will be the only 1101ire _1-v11 will rl!a?ive. T1,e Plan _will hind oil cl't!uittJrs and imercsr loolckrs 11po11 its cm1firmu1ion. ((mu ,rish Jo ohj,!cl IQ thr! 11deq1111q oft/re /Ji.w·lo.wr,: S///teme111 or co11firmaliun qfthe Pfa11, ,,•au mus/ pmper(o•.fila and :.,·rve an of?/e<·tion /,_i the applicahle deadline li~ted a/,<)l'l'. Discharge. Confirmation or the Pinn may resuh in :1 discharge of debts of the Debtors. which may include oil or n part of your debt. See 11 U.S.C. § I 14l(d). A discharge 111<:w,s Um! creditors may never try to collect against the Debtors. except a~ provided in the Plan. 
RELF:ASES. In addition to the di~charg~ described above, the Plan will like))' contain broad relenscs ofthird-pArty clai,n~ llnd related iujuncllon 1irovisions. U np1>ro"cri. tt1 c$r provisions could relc~.~e claims you hold against certain third parties, including the manufacturer of your vehicle and the Pl:111 Sponsor (dt'fined below). The forego in~ iii a ~11mm11ry only. You should c11rcfully review the full text of the PIRtt's rclcasc, lnjuncllon. and related pro,·isions and any applicable release "opt out'' provision at Tl<Restructuring.c9m/l'PIC. SALF. ~FREE AND CLEAR:' T11c ~btors have proposed Joyson KSS Auto Safety S.A., to~rher with one 11r more of its current or f11ture subsidiaries or affiliatl'S. as their ·'l'l:rn Sponsor." TI1c Plan will provide for the Plan Sponsor's acquisition of substantially all Rssets of the Debtor11 (with specified cxclu~lons ge11erally related to T11k>1t11 's PSAN I nnrito,· busint-s~). The rta11 S11onsor will buy these acquired assets fre~ and cl.-ar of all claim~, llen.,, charges, ~ncumbranccs, and otbcr interests (collectively, "Cloims and Interests"), c~ccpt for ccrtnln specifically assumed llabillries. Tbc Plau Sponsor will not auumc any claim~ o-rthe Debtors or Takata unless ii expressly a,:ree:, tn do RO. Withoul limiting the fo,·cgoing, the l'lan Sponsor i~ not ossumi111t :iny claim~ or li:1billtles related in any way to the PSAN lnflaton (ond the propellant), incl11ding rr1c Clo.irm. lfyo11 do 1101 file an nbjec,;011 IQ"'" Plan wit// tJie 'B(llrkruptcy Cm1rl hy tit,• tlemlli11e nb11~e, ,v1111r rigltt to dutflen;;e /he sale off II(' Defm1rs ' 11.<set.1· ''fi'ee and elem·" of Claims and //1/l!rt!.~t~· and t/1c related hrj1111cti1Jn will be fQr[eitcd. Tiu, 8111,kruptcy Crmrl's apprm!(f/ 11/ the .ml<' nf tlta Dehl on.' asset.< "fri>e 1111d dear" 0111/ the r,dated i11jum·tio11 meons /hut yo11 wilf be fore, •er barred fr()m n.,serting 011y CT«ims und hr/Crest., O{lai11.1·t th e Pla11 Sponsor 1111d/11r the Pim, Sp1111.<111·'-~ predea'!t.<or.~ .. mce~s.,ur.,·, as.~ifl/lS, subsiditrries. af]iti,,te,;. eq11ity hnMcr.,, c-11rrr-lll al/fl former •ilJicer.< tint/ directors, employeet;, 11Ren1s. pmfesshm,11!.1. ""'' 1'<11·io11.I other related per.wm.<. Yo11 should rrvicw thr full_ text ol' this 11ro,•ision Rt TKRestructurinc.con\/PPIC. 



In re· TK HOLDINGS !NC.,et at., 
Debtors 

Chapter 11 CIISe No 

IMPORTANT LEGAL NOTICE FOR OWNERS OF VEHICLES WITH TAKATA 
AIRBAG INFLATORS 

•• Thi.<; Nolice wair aatnQl·i:led by11.fed,t,ral. collTt. Read it can;fillJy. 
Y OMr n"ghl$ are «tirtake. -

Wily have J received th• aotice'!' TK 
the reverse aide of this notice ( collccti 
ballkrupacy · 

You hue been identified as the current or former registered owner of 3 vehicle with one or 
more Takmta-manufactured airbag inflator!I cOlltl.ining phsa&-stabilized ammoni•m nitr&te 
propellant ('"PSAN lntlators"), which are or may be defective and could rupture, cn,ating a 
risk of personal injury or dealh. This notice sets forth the deadline for ascrting claims 
against the Debtors in the U.S. b1nkrupt;y procc:edins:s: and provides ofier- important 
deadlines and information abetrt the chapter I! ca,es. lfye11.r vehicle oontalns a defective 
or potentially defective 1lrbac laft1tor .. d is under recall, contact your nearest 
dealenhip immediately to tched•le a free repair, 
Do I llave a dalm 1gaimt tlu: Debtors? You (or, in the ease ofa wro 

receive no rec1Jwtry. 

What else shculd I do? Toe Debtors strongly recommend that you: 
• Carefully review this notice, including the reverse r.ide, in its entirety. 
• call 1.888.327 .4236 for more information about 

• 
notices in 1>,, cl,;Qpter J J 

• Call 833-619-7579(U.S. toll 
tkppic@primeclcrk.oom, or 

• C.Ontact 1m attorney for legal advice concerning the chapter l I aacs. 

TK Holdings Inc. Return Mail 
P.O. Box 3004 
Monroe, Wl53566.3004 

0010• ............... ECRVVSH ... R013 

ORLANDO, FL 

PRSRTSTD 

US.P()S'l)).GE 

PAID 
PRINIECLERK 

00994 

llb l•dlf • 111,1,, 1111 II ,11111 ml u I 11 •111~1 I h I II I lln 11111111' 

Visit w.A 1Rm o to 1ee If y.u •re at risk of 
ill.jury or death, or eall 1.888.317 .4236 for more 
information about the safety o( yo11r wblcle. 



Commencement of Chapter 11 CaS'l5. On June 2S, 2017 (the "Petition Date"), Debtors Takata Americas; TK Finance, LLC; TK China, LLC; TK Holdings Inc.; Takata Protection Systems Inc.: . Interiors in Flight Inc.; TK Mexico Inc.; TK.Mexico LLC; TK Holdings de Mexico S. de R.L. de C.V.; Industrias Irvin de Mexico, S.A. de C.V.; Takata de Mexico, S.A. de C.V.; and Strosshe-Mex,, S. de R.L. de C.V each filed a voluntary petition for relief under chapter 11 of the U.S. Bankruptcy Code in the U.S. Bankraptcy Court for the Dist. of Delaware. Filing of the chapi£r I I cases imposed an automatic stay against most CQl/ection activilies. This meems that creditor., gMerally may nor take action to eel/eel debt, from tire Debtor-s or the Debtors ' property outside of the chap/er JI cast?$. Restructuring Proteedings or Debtors ' ~apencse Affiliates. Takata Corporatlo11, Takata Kyushu Corporation, and Takall Service Corporation (collectively, "Takara Japan'') have commenced proceedings wulcr tl,e Civil Rehebilitatio11 Act ("CRA") in Tokyo, Japan. Takata Japan has also SOl!ght recognition by the Bankruptcy Court of its CRA proceedings under Chapter 15 of the Bankruptcy Code. Parties who believe 1hey have claims against Takala fapan can obtain information about the CRA proceedings atwww.takata.com. 
Further Notices. You should register your email address ot TK_Restructuring com/PPIC, You will not receive noti~ of an:,, further documents filed in the chllpter 11 cam unless you do so. All documents filed with the Bankruptcy Court are aw ii able for inspection at the Office of the Clerk of the Court or free of chl!fge at: ]XRestruc1t1ring.com/l'PJC. 
Re,tltallon Fund: Individuals who have suffered, or will suffer, personal injury caused by the malfunction of a PSAN lnflator may be eligible for compensation from Restitution Funds established by order of the Federal Court for the E.D. of Michigan. The Court has appointed a Special Muter, Prof. Bric D. Green, to administer the claimant compensotioo process and make recommendations regarding the distribution of funds . If you believe you may quulify for compensation from the Restitution Funds, please vis~ www.takataspeciahno~ for further information. 
Deadline for Filing Proof of Cbtlm. December 27, 2017, at 5:00 p,m. (Eastern Time) (the "PPIC Bar Date") is the last date and lime to assert claims against any of the Debtors for monetary losses, personal injuries (including death), or asserted damages arising out of or relating to an airbag containing a PSAN lnflator or !heir component pans manufactured or sold by Takata prior to the Petition Date (a "PPIC Claim"). You must file a proofof claim for a PPIC Claim (e "PPIC Proof of Claim") even if you are included in a class action lawsuit or other rep.resentative action filed against the Debtors. Information about how to file a PPIC Proof of Claim, including the ability to file such claim electronically, Is available nt TKRestructuring.co~. If you fall to fifo a PPIC Proof of a1lm before tbe PPlC Bar Date: (a) you may be forever barred, estopped, and eojolned n-om IMerting a PPIC Claim agaJnst the Debtors even If your loss or injury does not oc:car until some point in the future; (b) the Debtors and their property may be fortver discharged from any and all indebtedness or lilbnity with respect to such claim; and {c) you may not receive any distribution In th- chapter 11 casl?ll on account ohach claim. Filing a proof of claim submits a creditor to the jurisdiction of the Bankruptcy Court, with comequ.ences a lawyer can explain. The PPJC·Bor Dote does not apply to c/a/m,vfor personal injury or wrongful death sustained ojler the Petition Dote arisingfrom or relating to a PSAN lnf/ator 01· Its component parts mamifoctured by Takata. This means that you may be entitled to seek a distribution under the Pion upon injury or death even ifyo11 do notflleaproofof claim by thePP/C Bar Date. However. you will Yemain subject to !ht? other terms oft he Plan-4ncluding lhe releases, injunctions, and "sale free and clear" provisions described b11/ow-to the same extent as other holders of claims. Piao and Disclosure Statement. The Debtors will soon file a di apter 11 plan of reorganiuition (the "Plan'') and accompanying disclosure statement (the "Disclosure Statement"). The Plan will describe the propo$ed treatment of claims against, and interests in, the Debtors; the Disclosun: Statement will provide information about the Plan a.nd the Debtors. The Bankruptcy Court will hold hearings to consider, and has set deadline& to objecl to, the adequacy of the Di.I closure Statement and confinnation of the Plan. 
• Disclruvre Statement Hearing. January 3, 2018 at I0:00 am. (East~m Time), with objections due no later th\111 December 27, 2017, at 4:00 p.m. (Eastern Time); • Co11jirmation Hearing. February I 3, 2018 at 10;00 a.m. (Eastern Time), with objections due no latec than February 6, 2018, at 4:00 p.m. (Eestern Time). Carefully review the Plan and Dlsc/o$WV Storement, ow,//able ar: TKRtWrucJuring.com/PPIC. lf you register at TK Restructuring.com/PP JC. you will receive an e/ectror1ic copy of the Plan tntd D/$c/os11re S1a1emen1 and o/fter 1,otices. If you fail to register, this will be the only notice you will receive. The Pia/'/ will bind all creditors and in/ere.st holder$ upon Its confirmation. If you w/Jlt to object to the adt!qu,1ey of the Disclosure Slatdment or co,ifirmalion of the Plan, )IQII mu.st properly file fJ11d serve an objection by the applicable dllQlN/ne lisred obo1>e. 
Discharge. Confirmation of the Plan may result in a discharge of debts of the Debtors, which may include all or a part of your debt. See 11 U.S.C. § 114l(d). A discharge means that creditors may never try to collect against the Debtors, except as provided in the Plan. 
REL.EASES. 1n addition to the discharge described above, tbe Plan ll'lll likely contain broad releases of third-party claims and related Injunction provisions. If approved, these provisions could relfflse claims you hold ag11inst certain third parties, including the manufacturer of your vehicle and the Plan Sponsor (defined below). The foregoing Is a summary only. You should carefully review the full telt of the Plan's release, injunction, and related provisions and any applicable release "opt oat" provfslon at TKRestructqrlng.com/PPIC. 

· SALE "FREE AND CLEAR." The Debtors have proposed Joy.son KSS Auto Safety S.A,. together with one or more of lh currel\t 01· future subsidiaries or affiliates, as their "Plan Speosor." The Plan will provide for the Plan Sponsor's acquislllon or substantlaDy all assets of the Debtors (ll'lth specified exclusions generally related to Takal:l's PSAN I11notor business). The Pbn Sponsor wlD buy these acquired assets free and clear of all dai~, liens, charges, eocambrance&, and other interests (collectivel)', "Claims and Interests''), ucept for certain specifiCJllly assumed lillbilities. The Plan Sponsor wlll not.assume any claims of the Debton or Takata unless it c:r.pressl)' agrees to do so. Wltflout lln1lting the foregoing, the Plan Sponsor is not assuming any claims or llablllties related in any way to the PSAN lnnatoni (and die propellant), including PPIC Claims. //yo11 dt> n11tjile an objection to tire Plan witlt the Bankrttplcy · Co/IN by the deadline uh-, your right to challenge the sale of the Debtors' assets "free and clear" o/Clt1ims t1ffd Interests and tl,e relatt!d injunction will be forfeited. TIU! Bankruptcy Court's · tlpproval of !fie sale of the Debtors' assels "fN!e and clear" t1nd the reln,ted injunclitm mwm tlult you will be fo1ever btlrred from as.,erti11g any Claims and Interests ogai/1$/ tltc Plan Sponsor and/or the Plan Sponsor's predece$SO,r, /iucussors, assigns, subsidiRries, ajj1fiates, e9uiJy l10/d~ current nnd former offlcers 011d ti/rec/ors, employees, agents, professionals, and vnrio11s vther related persons. You should review the full text of Ibis provision at TKRestr11ch1rio1.coro{PPlC. 



{ · f:) 
U.S.· Departrrent 
of Transportation 

l'tltJonal Highway 
Traffic Safety 
Administration 

ORLANDO 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire . 
To_ Report Vehicle safety Defects 

1-888-DASH-2-t>OT 
(1-888-327-4236) 

INrERNET:www.nhtsa.dot.gov/hotline 

e or Print 

State FL • 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

23-0CT-2017 . Reference No. 

11035863 

The lnformBtlon you provide w/11 be used to Identify potential safety-re/Bted defects. We mays are your n orma on with the · 
sppllcable vehicle manufacturer during an Investigation or recall In accordance with the rouHne uses described In the agency's Privacy 

fl: ct notice, See 49 FR 53971 (Sep, 3, 2004). 

17 digt Vehicle ldentl'lcatfon Number Located at bottc o 

j L Iv I-IL .2&{'-/ CI? 
Model 
MKZ 

Engine: 

Model Year 
2012 

.-................... ""'""' .......... _...,__"""""...a...~~..;;...-..:-___...&..:..:.i.----.------,,.....----f No; Cylinders 6, 
·on;ilnal Owner Dealer's City State ~ Code 

Fuel Type; 

/,l//tf,11'1)¥'/J 

0 -
Transnisslon Type D Antllock Bra Powertraln 

,i vro i""" , (,, D Cruise Control 

FAna> COMPONENT(S)/PART(S) IM'ORMATION 

Vehfcle Corrc:,onent Code: 140000 AIR BAGS 

Tre Make 

DOT No. Exa111>le: DOTMAL9ABC036) Failure Location: 

Tire Corrponent Code 

orrc,onent Code: Falled Part: 

Nlmitlve De.1crlptlon of Jncldent(S), Cl'Uh(es}, and lnJury(lff), 

Irlddent Date(s) 

23-0CT-2017 

Failure Mileage FaOure Speed 

Please deKrlbe (1) avent• lead Ing up to the fallare, (2) failure and Its consequences, and (3) what-• done to correct the fallure; 
l.e rtl re aired or replaced (and If old part Is available • 

Tl.* TAKATA RECALL 11-iE CONTACT OWNS A 2012 UNCOLN Ml<Z. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 

16V348000 (AIR BAGS); HOWEVER, THE PART FOR THE RECAU. REPAIR WAS UNAVAILABLE. THE CONTACT STATED_lHAT THE MANUFACTURER 

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECAU. REPAIR. THE CONTACT CAllED GREENWAY FORD {9001 EAST COLONIAL 

DRIVE, ORlANDO, FL 32817; 1-888·832-6125) AND WAS INFORMED TI-tAT TttE PARTS WERE NOT AVAilABl.E, lHE MANUFACTURER WAS NOT 

MADE AWARE OF THE ISSUE. THE VIN WAS UNKNOWN. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. VIN TOOL CONFIRMS PARTS NOT 

AVAILABLE. 

Tbe Prl'laq Act of 1974-Publlc I.aw 9S•S7t 1111J Warm1llon II requ.ted purt•nt to authority vatecl la the ,.tlolul HlgltwaJ Tr11fflc 5.lfltty Act and aubnquent 

•••ndments. You ere ullder no ollllg1tlo11 to l"HflOlld this q11e1tlonnalre. You,- re,ponae may N uAd to -llt t~• llfTSA In d1te,.hl111 whetller a J,1allllfllct-

1hlMlld take appra,rfllta ac:tfon to icam:ct • .. ret, de'8ct. If the NfTSA proceeds with admlnlltratlwe enforcefflellt or lltlgetlaa agalnllt • manufacturar, your ,.-pon..,, 
ora atatlltlclll •u•m•ry dl1111of, ma, lie ••d lruuppart of the agency's action. 

' i 
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U.S. Department 
of Transportation 
National Highway 
Traffic Safety 
AdmlnlstraHon 

Dear Comw:ner: 

1200 New Jersey Avenue SE 
Washington, DC 20590 

NEF-160 

As a follow-up to your report to the Vehiele Safety Hotline (VSH), we have )'Ccorded your iofornuition on lhe eoclosed V~hicle 
Owner's Quc.itionnaire (VOQ) fo1111. Please review tpe .form and =9 obangcs, ~dltions and corrections as nece.'ISIII)'. Additionally, 
please provide a more detailed description of the fail~s) you~ lhatyou·believe relevant to safety. Also, if available, include 
copies of .repllir invoices, letters to Che lllllllufacturer, ~ other docwn~ related to the problcm(s) you reported. If a crash or f~ 
occtmed, include ii copy of Che police or fire department report. · · 

It is helpful to be as lllorough as possible in your report so that our ability to use your report will Ile maximized. If you do not have the 
information, it is not necesslll}' to complete all tbo bo11:es. However, it.ill very difllcult t1;> 1dentify tho scope ofa vehicle problem 
unless the vehicle identification number (VIN) is known. The VIN is locat~d inside the vehicle on the dashboard adjauat to 1hc left 
(driver's side) oflhe INindshield pillar and on the drivers' door or lhe driver's door jam. It ~ay also be listed on a dealer ~pair 
invoice or your insurance or registration cards. When report.ins a ti.re problem, the brand name, tire line and CQmplete tire size should 
be included, Be certain to provide the DOT tire identification number. f.t is usually localed near the rim flangi: of:the ti.re on either 
~~~~ . . 

We do not make your pel'llOIW infonnation (name, Mdrcss, ph011C number,. etc.) available 11;> the g?:m:ral public. However, if we open 
m Investigation that involves your nhicle, we will provide the manuf.ictum- of'your vehicle with a complet= eopy of'your report. 
The informatioo you provide may ass~t the manufacturer and Ntm;A in determining if a ¢'ety-related deft.ct exists. 

· Alty infimnation provided is elllirely voluntaty. There is no consequence or penalty of any kind If you do- not wi~h lo provide it. We 
· seek Ibis infonnation to develop both statlstioal and htvestigative evidence that will help ld~tuy· potei;itial safety related problems in 
vchfol~ or vehicle equipment; e.g., ti=; child sa&ty 3Cbt,,j,u;b, ct<;, · · 

Wb.en complctcd, please fold and staple or tape the form so !hat the pre-addressed portion of the form Is on the outside. If a larger 
en~elope is used, tape the VOQ form to tho largec envelope so that tho pre-addressed portion c,r11te form ~.showing. 

If filrtb.er assistance is needed, please collll1Ct the VSH at their toll-free num.l>Cf", 1-888-327-4236. 

Thank you for your cooperation. 

Enclosure: VOQ 

Sincerefr, 

Rmidy Reid Chief 
CormpDOdecce Re.si:areh DivisiOD 
Office of Defects Iavestigali011 
Enf!Jrccment 

***** NHTSA 
www.£t.,~ 
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U.S. Deportment 
of Tran.1portati0n 
National Highway 
Traffic Safety 

. Admlnlsfraflon 

Dear Consumer: 

1200 New Jersey Avenue SE 
washcngton, DC 20590 

NEF.160 

Ma follow-up to your ieport to the Vehicle Safety Hotline (VSH). we have recorded your infomlllion on lhe enclosed V~cle 
Owner's QuestiOllllaire (VOQ) fonn. Plea:ie review the form and muko changes, additi'ons and CC){fll()tious as necessary. Additionally, 

please provide a more detailed descriptioa oftbc failures(s) you reported that you'believe relevant lo safety. Also, if availablo, include 

copies of repair invoices, lettm to the manufacturer, or any other document related to the problem{s) you reported, Ha crash or fire 
occurred, include a copy oftbe police or fire department report. 

lt is helpful to be as lhorough 88 possible in your report so that our ability to use y0ta report will be maximi2.ed. If you do not have the 
infuanation, it is not ncoessary to oompltte all the boxes. Howi:vcr, it is very difficult to identi.f)' the scope ofa vehicle problem 

uni~ 1ho vehicle identlficalion number (VIN) is known. The VIN is located inside the vehicle on fue dashboard adj11Cent to Im left 
(driver's side) of the windshield pillar and on the drivers' door or the driver's door jam. It may also be listed on a dealer repair 
invoico or your UISUI1ll1Ce or regi~tmtion cards. WJuio reporting a tire problem, the brand name, tire line en.d complete~ size should 

be included. Be certain to provide the DOT tire idelllifioationnumbet. n is usually located near the rim flange of the tire on either 
side of the tire. 

We do not make your penonal infimnation (nam~. edd«iss, phone numbea;, etc.) available to the general public. Howenr, if we open 
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complolo copy of your report. 
Tho information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists. 

Any information provided is entirely .voluntuy. There is no consequence or penalty of any kind if you do not wish to provide it. We 
se.ilc this. information to develop bolh statistical and investigative evidence that will help identify potential safety related problems in 
vellloles or vehicle equlpmein; o.g., tlr:es, child ~ty SCll!s,jacb, elc. 

When completed, please fbld and ,taple or tape the furm so that the pre-addressed portion of the form is on Im outside. If a larger 

· envelope is used, tape the VOQ fonn to~ larger envelope so that the pze.addmse4 portion of the forin ~ showing. 

Iffortherassi,tance is needed, please contact the VSH at their toll•free number, 1·888-3274236. 

Thanlc you for your cooperation. 

Enc!O.'lute: VOQ 

Sincere\):', 

Randy Reid atiof 
Comspondenco Research Division 
Office of ~feet, Investigation 
Enfprccmmt 
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0 
U.S. Departirent 

· of Transportation 

Nttional. Highway 
Tratrc Slifety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
Ta Report Vehicle Safety Defects 

1·888-DASH-2-DOr 
(1•888-327•4236) 

INTERJETIVtl'W'Wlf.nfatsa.cfot.gov /hotrrne 

or Print 

FOR AGENCY use ONl.Y 

Date Received Repository D 

23-OCT-2017 Reference No. 
11035865 

t 

Model Year 
2006 

Incident 
23-0CT-2017 

FAIUD a>MPOJENT(S)/PART(S) DFORMATION 

Vehlcle Coft1:!0nent Code: 140000 AJR. BAGS 
Fallt.1re MIieage Fallure 

100000 

11re Malce 

Chlld seat Corq:ionent Code: FIiied Part: 
APPU'CABLE INCIDENr IIFORMATION 

Nluratlvci Du11:rlptk,11 vf lnddcint(I), Cr•ll(es). and lnjary(les). 
Pleue describe (1) bllll'd8 tedlng up to the fllllure, (I) failure alld 11:11 eomeq1n1nce11, ••d (S) WMt WIii doae te cornu:t the falhlr«1J 
Le 1rts ni,aked or ra IIIC18d nd If old pelt III availllltll), 

11-* TAKATA RECAl.L THE CONTACT OWNS A 2006 1..111'1..U1.11., , .......... THE! CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
15\1384000 (AJR BAGS); HOWEVER, THE PART FOR THE RECAU. REPAIR WAS UNAVAILABLE. THE! CONTACT STATED THAT THE MANUFACTURER 
EXCEEDED A REASONABLE AMOUNT OF lINE FOR: THE RECALL REPAIR. THE CONTACT Sl'ATEDTHATTHE AIR DAG WARNING INDICAlDR 
IWIMUl!ATE:D. THE CAl.LE[>GRteBMJW v11u.11'fuu. vn.i.,;,,1'1JLA.I, l••fB!I-WZ-6JLZ51 INFORMED 

CONTACTTHATTHE NOT AV.AD.ABLE. 
FAIWRE M[LEAGE WAS 100,000. VIN TOOL CONFIRMS PARTS NOT AVAil.ABLE. 

TINt Pdvac:r Act of 1174-Puldc: 1-aW •m This lnfor1m1t11111 Ill r1111aatn Pllmlllntto aldlllllrl.J YUtlld In tba Nlllo11111 HIIIIWIIY Tran: --Ml Hd SIINllllllllll'II: 
IIWllldmlfflU, You lll'lt MIider l'IO alllllllltlllffl to NIIJl(lfld tlllf q11Htlon11111nt. ¥'Hf Nlilfl'IIIN •• , be 111111 to llllllllt tfle MmiA Ill d1t111111111111 wt1et111r I Nllffllfllc:t11rer 
ll'IClulll alUI 11ppreprlllte llClllla to carrrnt a 111ftny d111!1Gt. lfttle NIITIIA pnx:Hds with lldmlinldntlftt anl'on:l!mnt or lltliratllll1111111:IMI: 11 m1nllftt1:1:-r, your 1'111~ 
or II lbltld:lal 1111mm11iy thGreof, IHY Ila med lilt 111ppo1t oftha .,..lli:,'1111cticm;. 




