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OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)
JAN 13 2018

To whom it may concern; Me wifdi G- 0 | _ave

received numerous documents though the mail informing us of the Tamara airbag recall that effected all
three Lincoln‘s that we’ve owned in the past five years. These vehicles include a 2006 Lincoln Zephyr

(VIN #3LNHM26116 which is now owned by my daw in Killian
scociiil

illen, AR My wife

MKZ (VIN #3LNHM26T wn a 2012 Lincoln MKZ (VIN #3LNHL2GCAC
Our current address is Orlando, F-.MV wife and | have both called
numerous Lincoln dealerships in the Orlando and Tampa areas, with no success in either of us finding
the airbags that are needed for the repair and/or getting any repairs completed. The main dealership is
the one located at 9001 East Colonial Dr. in Orlando, FL 32817 (phone # 407-276-3200). We have also
contacted Lincoln Sanford/Courtesy Ford 4911 Wayside Dr in Sanford, FL (phone # 888-838-2172) and
Lincoln Auto way Clearwater at 2085 Gulf to Bay BLVD in Clearwater , FL 33765 (phone # 727-466-2000

- or (888) 483-4599.

When | called your office in October, | file the complaint to include three vehicles, but only
received the paperwork on the 2006 and 2009 Lincoln vehicles. | did not receive the paperwork for my
wife’s 2012 Lincoln MKZ. Currently I’'m not 100% sure on what we should be doing and/or what
additional paperwork would be needed. Regarding the dealership, paperwork, points of contact and
phone numbers this entire process has been nothing short of a massive runaround from the dealerships,
with nothing being accomplished and everyone pointing at everyone else, | main concern is with my
daughter’s vehicle. She just had her first child in March and at that time, | gave her my car so she would
have reliable transportation. Please let either me or my wife know if you have any questions, concerns

Wy other additional information and/or paperwork; || R - vs<!f ot

2006 Lincoln Zephyr reference number — 11035865
2009 Lincoin MKZ reference number — 11035864
2012 Lincoln MKZ reference number — 11035863

NM
122.%
i




Inre: TK HOLDINGS INC,, 210, Chapter 11 Case No_
Debtors

IMPORTANT LEGAL NOTICE FOR OWNERS OF VEHICLES WITH TAKATA
AIRBAG INFLATORS

— T~ Notice was authorized by a federval cowt. Read it carefuliy.
Your rights are ot siake, - '

Why have I received this notice? TK Holdings Inc. and certain of its affiliates listed on
the teverse side of this notice (collectively, the “Debtors”) have filed chapter 11 -
bankruptey cases in the United States, The Debtors are subsidiaries of Takata Corporation,
a Japanese corporation quaged in the manufacture and sale of airbag inflators and other
automotive components. Takam Corporation and its workiwide affiliates {including the
Debtors) are referred to collectively as “Takata.” Takata Corporation has filed 2

bankruptey proceeding in Japan, This notice relates only to the Debtors focated in the ULS.
and Mexico.

¥ou have been identified as the current o former registered owner of a vehicle with one or
more Takata-manufactured airbag inflators containing phase-stabilized ammoniwm nitrate
propeliant (“PSAN Inflators™}, which are or may be defective and could rupture, creating a
tisk of persanal injury or death. This notice sots forth the deadline for asserting claims
against the Debtors in the U.S, bankruptey proceedings and provides ather important
deadlines and information ahout the chapter 11 cases, If your vehicle contains a defective
or patentially defective sirbag infistor and is under recall, contact your nearest
dealership immediately to schedule a free repair.

Do I have a claim against the Debtors? You {or, in the caze of a wronglul-death claim,
the estate you represent) may have claims %aiﬁst the Debtors, including for monetary Joss,
personal injury, or death gp each case, whether past or fisture) on seoount aiizur current
or past ownership of a vehicle containing a PSAN Inflator regardless of whether such
PSAN Inflater is subject toa recall o has already been repaired or you have thus far
suffered no loss, injury, or death on account of vour PSAN inflator Tgas such claime may be
deemed 0 have accrued before the Debtors filed for bankruptey}. To assert o claim, you
must file @ proof of clabm by the deadiine and in gecordance with the instructions on the
reverse side of this netice. If vou fuil to do so, pour elaim may be barred and You may

FECEIVE 1) TECOVEFY.
What else should | do? The Debiors strongly recommend that YO
* Carefully review this notice, including the reverse side, in its entirety.

» Ploase visit W.Airhagﬁ;g%%;f;m or call 1.888.327.4236 for more information sbout
obtaining free replacement airbags, '

» Register your emall address at TK Restructuring con/PPIC. You will recelve no farther
#otices in the chapter 11 cases unless you do so and ey miss important inforimation.

* Call 833-619-7579 (1.8, toll-free) or 920-238-6810 (international), email
thppici@primeclerk.com, or visit TKRestructuring.com/PPIC if you have questions,

* Conlact an attorney for legal advice concerning the chapter 11 cases,

TK Holdings Inc. Return Mail U';W T gg
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Visit www.AirbagRecall.com to see if you're at risk of

injury or death, or call 1.888.327.4236 for more
information shout the safety of your vehicle.



Commencement of Chapter 11 Cases. On Iune 25. 2017 (the “Petition Date™), Debtors Takata Americds; TK Finance, LLC; TK China, LLC; TK Holdings Inc.: Takata Protection Systems inc.:
Interiors in Flight Tnc.: TK Mexico Inc.; TK Mexico LLC; TK Holdings de Mexico S. de R.L. de C.V.; Industrias Irvin de Mexico, S.A. de C.V.; Takata de Mexico, S.A. de C.V.; and Strosshe-Mex,
S.de R.L. de C.V each filed a voluntary petition for relief under chapter 11 of the U.S. Bankruptey Code in the U.S. Banksuptey Court for the Dist. of Delaware. Filing of the chapter 11 cases inposed
an aqutomatic stay against most eollection activities. This means that croditors generatly mey: not take action to collect debrs fiom the Debtors or the Debtors” property owiside of the chaprer 11 cases.

Restructuring Proceedings of Debtors’ Japanese Affiliates. Takata Corporation, Takata Kyushu ('Ol;pnralion‘ and Takata Service Corporation (coilectively, “Takata Japan®) have commenced
proceedings under the Civil Rebabilitation Act (“"CRA™) in Tokyo, Japan. Takata Japan has also soupht recognition by the Baokruptey Court of its CRA proceedings under Chapler 15 of the
Bankruptcy Code. Parties who believe they have claims against Takata Japan can obtain information about the CRA proceedings at www takata con.

Further Notices. You should register your email address at TKRestrycturing.com/PPIC. You will not receive notice of any further documents filed in the chapter 11 cases unless you do so. Al
documents filed with the Bankruptey Court are available for inspection at the Office of the Clerk of the Couri or free of charge at: TKRestructuting. com/PPIC.

Restitution Fund: Individuals who have suffered, or will suffer. personal injury caused by the malfunction of u PSAN Inflator may be eligible for compensation from Restilution Funds cstablished by

arder of the Federal Court for the E.D, of M ichigan. The Court has appointed a Special Master, Prof. Eric . Green, 10 administer the claimant compensation process and make recommendations
regarding the distribution of funds. If vou believe you may quatify for compensation from the Restitution Funds, please visit www_takataspecialmaster.com for further information.

Deadline for Filing Proof of Claim, Decemhbey 27, 201 7, at 5:00 p.m; (Eastern Time) (the “PPIC Bar Date™) is the last date and time to assert claims against any of the Deblors for monetary losses,
personal injuries (including death), or asserted damages arising out of or relating to an airbag containing a PSAN Inflator or their component parts manufactured or sold by Takata prior to the Pelition
Date (a “PPIC Claim™). You must file a proof of elaim for a PPIC Claim (a “PPIC Proof of Claim™) even i you are included in a class action lawsuit or other representative-action filed against (he
Debtors. Information about how to file a PPIC Proof of Claim, including the ability to file such claim electronically, is available at TKRestruct, ring.com/PPIC. If you fuii to fite 2 PPIC Proof of
Claim before the PPIC Bar Date: (#) you may be forever barred, estopped, and enjoined from asserting a PPIC Claim zpainst the Deblors even if your loss or injury docs not oceur unéil
some point in the fature; (b) the Debtors and their property may be forever discharged from any and =1l indebfedness or liability with respect to such claim; and () You may not receive
any distribution in these chapter 13 cases on account of such clnim. Filing a proof of claim submits a creditor to the jurisdiction of the Bankruptcy Courl, with consequences a lawyer can explain,
The PPIC Bar Date does not apply: to claims Jor personal injury or wrongful death sustained after the Petition Date arising from or refating 1o a PSAN inflator o its compairent pats manufactired
by Takate.. This means thet vou may be entitled io seek a distribution wnder the Plan upon infury or death even if you do riot file a proof of claim by the PPIC Bar Dare, However, vouwill remein
subject to the other terms of the Plan- ~incliding the releases, injunctions, and "sule Jree and clear” provisions described belovi—to the same extent as other holders of claims.

Plan and Disclosure Statement. The Debtors will soon file a chapter | | plan of reorganization (the “Plan™) and accompanying disclosure statement (the "Disclosure Statement™), The Plan will
describe the proposed treatment of claims against, and interests in, the Debtors; the Disclosure Statement will provide information about the Plan and (he Debtors. The Bankruptey Court wif] hold
hearings to consider, and has sel deadlines to object to, the adequacy of the Disclosure Statemnent and confirmation of the Plan.

¢ Disclasure Siatemesit Hearing, Janaary 3. 2018 at 10:00 a.m. (Eastern Time), with objections due no later than December 27, 2017, at 4:00 p.m. (Eastern Time):

o Conflranition Hoaring, Vebraany 13, 2018 ot 10:00 a.m. (Eastern Time), with objections due no later than February 6., 2018, at 4:00 p.m. (Eastern Time).

Carcfilly review the Plun and Disclosure Statement, available at- TKRestructuring.com/PPIC. If you register af TK, Resiructuring.com/PPIC, vou will reccive an clectrontc copy of the Plan and
Disclosure Stetement and other notices. If vou fail o register, this will be the only notice you will receive. The Plan will bind ail creditors and interest holders upon its confirmation. If vou wisls o
object to the adequacy of the Disclosure Surtement or confirmation of the Plan, vou nrust properly file and serve an objection by the applicahie deadline listed above.

Discharge. Confirmation of the Plan may result in a discharge ot debts of the Debtors, which may include al) or a part of your debt, See 11 U.S.C. § 1141(d). A discharge means that creditors may
never by to collect against the Debtors, except as provided in the Plan.

RELEASES. In addition to the discharge described above, the Plan wilt likely contain broad releascs of third-party ¢laims and refated injunction provisions. If approved, these provisions
could release claims you hold against certain third parties, including the manufacturer of Your vehicle and the Plan Spensor (defined below). The foregoing is 4 summary only. You should
carcfully review the full text of the Plan’s releasc, injunction, and related provisions and any applicable release “opt out” provision at TKRestructuring.com/PPIC.

SALE “FREE AND CLEAR.” The Debtors have proposed Joyson KSS Auto Safety S.A., together with one or more of its current or future subsidjarics or affiliates. as their “Plan
Sponsor.™ The Plan will provide for the Plan Sponsor’s acquisition of substantia lly all assets of the Debtors (with specified exclusions generally related to Takata’s PSAN Inflator business).
The Plan Sponser will buy these acquired assets free and clear of all claims, liens, charges, encumbrances, and other interests (collectively, “Claims and Interests™), except for certain
specifically assumed labilities. The Plan Sponsor will not assume any claims of the Debtors or Takata unless it expressly agrees ta do so. Without limiting the foregoing, the Plan Sponsor is
not assuming any claims or liabilities related in any way to the PSAN inflators (and the propeliant), including PPIC Claims, Ifyon do not file ant objection to the Plan with the Bankruprcy
Cuourt by tre deadline above, your right to challenge the sale of the Debrors’ assety “free and elear” of Claims and Iiterests and the related wjunction will be forfeited. The Bankruptey Conrt's
approval of the sale of the Debtors® assels “free and clear® and the related injunction means that you will be forever barred from asserting any Claims and Interests agoinst the Plan Sponsor
undfor the Plan Sponsor's predecessors, suecessors, assigns, subsidiavies, affitiutes, equity holders, eurrent and former afficers and directors, ainployees, ugents, professionals, and varions other
relared persons. You should review the full text of this provision at TKRestructuring.c PiC.




In re TK HOLDINGS INC., et g, Chapter 11 Case Nn_
Debtors

IMPORTANT LEGAL NOTICE FOR OWNERS OF VEHICLES WITH TAKATA
AIRBAG INFLATORS

- This Notice way authorized by a federal conrt, Rea;z‘ # cavefully,
Your rights are o stoke, ~

Why have I received this notice? TK Holdings lae. and certain of its affiliates listed on
1he reverse side of this notice (collectively, the “Debtors™) have filed chapter 11
bankruptcy cases in the United States, The Debtors are subsidiaries of Takata Co oration,
a Japangse corporation engaged in the manufacture and sale of airbag inflators and other
automotive components. Takata Corporation and its worldwide affiliates (including the
Debtors) are referred 1o collestively as “Takata.” Takata Corporation has filed 8

bankruptey proceeding in Japan, This notive refates only fo the Debtors located in the U S,
and Mexico.

You have been identified as the curtent or former registered owner of 4 vehicle with one of
more Takata-manufactured airbag inflators containing phase-stabilized ammoniun nitrate
propellant (“PSAN Inflators™), which are or may be defective and could rupture, creating a
risk of personal injury or desth. This natice sets forth the deadline for asserfing claims
sgainst the Debtors in the UL, bankruptey proceedings and provides other important
deadlines and information about the chapler 11 cases, If your vehicle contains a defective
or potentially defective sirbag inflator and is under recall, contact your nearest
dealership immediately tb schedule a free repair.

Do I have a claim against the Debtors? You (or, in the case of o wrongful-death claim,
the estate you represent) may have claims against the Debtors, including for monstary loss,
persenal injury, or death (in each case, w ;;?st or future] on account of your current
or past ownership of a vehicle containing a PSAN Inflator regardless of whether such
PSAN Inflator is subject to a recall or has already been repaired or you have thus far
suffered no loss, injury, or death on account of your PSAN Inflator {as such claims may be
deemed to have accrued hefore the Debtors fled for bankruptey), To assert & claim, you
must file ;proaf of claim by the deadline and in accordance with the instructions on the
reverse side of this notice. If you fail 1o do so, your claim may be barred and vou may
raceive ne recovery,

What else sheuld | do? The Debtors strongly recomimend that vou:

= Carefislly review this notice, including the reverse side, in its entiraty,

+ Please visit www. AirbagRecall.com or call 1.888.327.4236 for more imformation about
obtaining free replacetnent airbags, )

* Register your email address ot TERestructuring com/PPIC. You will receive no further
notices in the chapler 11 cases unless you do so and may miss impoertant Information.

= Call 833-619-7579 {U.S. toll-free) or 920-238-6810 (international), email
tkppic@primeclerk.com, or visit TK Restructuring cony/PPIC if vou have questions.

» Contact an altorney For legal advice concerning the chapter 11 cases,

TK Holdings Inc. Return Mail V PRERT STD

P.O. Box 3004 us. ‘;’im

Monroe, W1 53566-3004 PRIME CLERK
00994
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ORLANDO, FL
;“'!‘Ilgt'[Ihi"l“tEx'“’!““l“l'l'ﬂl'llf!ll“!h“[h]hl"

Visit www.AirbagRecall.com to see if you're at risk of
injury or death, or call 1.988.327.4236 for more

information about the safety of your vehicle.




Commencement of Chapter 11 Cases. On June 25, 2017 (the “Petition Date”), Deblors Takata Americas; TK Finance, LLC; TK China, LLC; TK Holdings Inc.; Takata Protection Systems Inc.; -
Interiors in Flight Inc.; TK Mexico Inc.; TK Mexico LLC; TK Holdings de Mexico S. de R.L. de C.V.; Industrias Irvin de Mexico, 8.A. de C.V.; Takata de Mexico, S.A. de C.V.; and Strosshe-Mex, ,
S.deR.L. de C.V each filed a voluntary petition for relief under chapter 11 of the U.S. Bankruptey Code in the U.S. Bankruptey Court for the Dist. of Delaware. Filing of the chapter 11 cases imposed
an automatic stay against most collection activities. This means that creditors generally may not 1ake action to collect debts from the Debtors or the Debiors” property outside of the chapier i1 cases.

Restructuring Proceedings of Debtors’ Japanese Affifiates. Takata Corporation, Takata Kyushu Corporation, and Takata Service Corporation (collectively, “Takata Japan”) have commenced
proceedings under the Civil Rehabilitation Act (“CRA™)} in Tokyo, Japan. Takata Japan has also sought recognition by the Bankruptey Court of its CRA. proceedings under Chapter 15 of the
Bankruptcy Code. Parties who believe they have claims against Takata Japan can obtain information about the CRA proceedings at www takata.com.

Further Notices. You should register your email address at TKRestructucing com/PPIC, You will not receive notice of any further documents filed in the chapter 11 cases unless you do so. All
documents filed with the Bankruptcy Court are available for inspection at the Office of the Clerk of the Court or free of charge at: TK Restructuring.comv/PPIC, ]

Restitution Fund: Individuals who have suffered, or will suffer, personal injury caused by the malfunction of a PSAN Inflator may be eligible for compensation from Restitution Funds established by
order of the Federal Court for the E.D. of Michigan. The Court has appointed a Special Master, Prof. Eric D. Green, to administer the claimant compensation process and make recommendations
regarding the distribution of funds. If you believe you may quelify for compensation from the Restitution Funds, please visit www.takataspecialinaster.com for further information.

Deadline for Filing Proof of Claim. December 27, 2017, at 5:00 p.m, (Eastern Time) (the “PPIC Bar Date”) is the last date and time to assert claims against any of the Debtors for monetary losses,
personal injuries (including death), or asserted damages arising out of or relating to an airbag containing a PSAN Inflator or their component parts manufactured or sold by Takata prior to the Petition
Date (a “PPIC Claim™). You must file a proof of claim for a PPIC Claim (2 “PPIC Proof of Claim™) even if you are included in a class action lawsuit or other representative action filed against the
Debtors. Information about how to file 2 PPIC Proof of Claim, including the ability to file such claim electronically, is available at TKRestructuring.com/PPIC. If you fail to file a PPIC Proof of
Claim before the PPLC Bar Date: (a) you may be forever barred, estopped, and enjoined from asserting a PPIC Claim against the Debtors even If your loss or injury does not occur until
some point in the future; (b) the Debtors and their property may be forever discharged from any and all indebtedness or Linbility with respect to such claim; and (c) you may not receive
any distribution in these chapter 11 cases on account of such claim, Filing a proof of claim submits a creditor to the jurisdiction of the Bankruptey Court, with congequences a lawyer can explain.
The PPIC Bar Date does not apply to claims for personal injury or wrongful death sustained qfler the Petition Date arising from or relating to a PSAN Inflator o its component pails manujactured
by Takata. This means that you may be entitled to seek a distribution under the Plan upon injury or death even if you do not file a proof of claim by the PPIC Bar Date. However, you will remain
subject to the other terms of the Plan—including the releases, infunctions, and "sale free and clear” provisions described below—to the same extent as other holders of claims.

Plan and Disclosure Statement. The Debtors will soon file a chapter 11 plan of reorganization (the “Pian™) and accompanying disclosure staternent (the “Disclosure Statement”). The Plan will
describe the proposed treatment of claims against, and interests in, the Debtors; the Disclosure Statement will provide information about the Plan and the Debtors. The Bankruptey Court wilk hold .
hearings to consider, and has st deadlines to object fo, the adequacy of the Disclosure Statement and confirmation of the Plan,

* Disclosure Statement Hearing. January 3, 2018 at 10:00 a.m. (Eastern Time), with objections due no later than December 27,2017, at 4:00 p.m. (Eastern Time);

* Confirmation Hearing. February 13, 2018 at 10;00 a.m. (Eastern Time), with objections due no later than February 6, 2018, at 4:00 p.m. (Epstern Time).

Carefully review the Plan and Disclosure Statement, available ar: TKRestructuring com/PPIC. If pou register at TK Restructuring.com/PPIC, yon will receive an electronic copy of the Plan and
Disclosure Statement and other notices. If you fail to register, this will be the only notice you will receive. The Plan will bind ail creditors and interest holders upon its confirmation, Ifyou wish to
object to the adequacy of the Disclosure Statement or confirmation of the Plan, you must properly file and serve an objectian by the applicable deadiine listed above.

Discharge, Confirmation of the Plan may result ina discharge of debts of the Debtors, which may include all or a part of your debt, See 11 U.S.C. § 1141(d). A discharge means that creditors may
never try to collect against the Debtors, except as provided in the Plan. .

RELEASES. In addition to the discharge described above, the Plan will likely contain hroad relesses of third-party claims and related injunction provisions. If approved, these provisions
could release claints you hold against certain third parties, including the manufacturer of your vehicle and the Plan Sponsor (defined below). The foregoing is a summary only. You should
carefully review the full text of the Plan’s release, injunction, and related provisions and any applicable release “opt out” provision at TKRestructuring.com/PPIC,

SALE “FREE AND CLEAR.” The Debtors have proposed Joyson KSS Auto Safety S.A., together with one or mare of its current or future subsidiaries or affiliates, ag their “Plan
Sponsor.” The Plan will provide for the Plan Sponsor’s acquisition of substantially all assets of the Debtors (with specificd exclusions generally related to Takata’s PSAN Inflator business).
‘The Plan Sponsor will buy these acquired assets free and clear of all cloims, liens, charges, encumbrances, and other interests (collectively, “Claims and Interests”), except for certain
specifically assumed liabilities. The Plan Sponsor will not assume any claims of the Debtors or Takata unless it expressly agrees to do so. Without limiting the foregoing, the Plan Sponsor is
not assuming any claims or liabilities related in any way to the PSAN Inflators (and the propetlant), including PPIC Claims. If yon do not file an objection to the Plan with the Bankruptcy
Court by the deadline above, your right to challenge the sale of the Debtors’ assets “Jree and clear” of Claims and Interests and the related injunction wiil be Jorfeited. The Bankruptcy Court’s

" approval of the sale of the Debtors’ assets “free and clear” and the related injunction means that you wiil be forever barred from asserting any Claims and Interests against the Plan Sponsor
and/or the Plan Sponsor’s predecessors, successors, assigns, subsidiaries, affiliates, equity holders, current and Sformer officers and directors, employees, agents, professionals, and various other
refated persons. You should review the full text of this provision at TKRestructuring.com/PPIC.



o . DOT Auto Safety Hotline | FOR AGENCY USE ONLY _ 100148
4 '

U.S. Department Vehicle Owner's Questionnaire |Date Receved Repository []
of Transportation To Report Vehicle Safety Defecl;s
Rational Highway 1(1’322};'322?355337 23-0CT-2017 . Reference No.
I;am:g:::gn INTERNET www.nhtsa.dot.gov/hotline _ 11035863
e OWNER INFORMATION (Type or Print) , s —
Addres:
City ORLANDO State Lo Zip Code-

The information you provide will be used to Identify potential safety-related defects. We may share your Information with the
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described In the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digk Vehicle Identification Number Located at bottom of windshlek on driver's side | Make Model Model Year

: LINCOLN MKZ 2012
BINHLILCHCR '
., Date Purchased Dealer's Name and Telephone Number Engine: - Fuel Type:
3/ Mk A0)7 PHRTE  Ow bl No: Cyinders &' | /0 grp 1o
Origlr% Owner Dealer's City _ State Zip Code
Transmission Type [[_] Antilock Bra Powertrain Multiple Failure: Incident Date(s)
AVTORITIC [ cruise Control | /y//t SHUCT-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Fallure Mileage | Fallure Speed

ADDITIONA ; |JEN REPORTING A RE FAILUR
Tire Make Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) Original Equipment :
: E s Repﬁg,_r_m-' Faikere Location:
m Component Code Tire Fallure Type:
#—
ADDITIONAL IT! gws TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
‘| Make: . Date Manufactured: | Model No. /Name:
Seat Type: Instaliation System:
Child Seat Component Code: Falied Part:
APPLICABLE INCIDENT INFORMATION
" (Please desaibe L2l i ddent; aflurels), Crashies). and Injury (fes).)
Crash . Flre Numbe: Number of Deaths Reported to Police -
No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(les).
Please describa (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
i., parts repalred or repiaced (and if old part is avaliable).

TL* TAKATA RECALL. THE CONTACT OWNS A 2012 LINCOLN MKZ. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:
16V348000 (AIR BAGS); HOWEVER, THE PART FOR THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR, THE CONTACT CALLED GREENWAY FORD (9001 EAST COLONIAL
DRIVE, ORLANDO, FL 32817; 1-888-832-6125) AND WAS INFORMED THAT THE PARTS WERE NOT AVAILABLE, THE MANUFACTURER WAS NOT

MADE AWARE OF THE ISSUE. THE VIN WAS UNKNOWN. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT
AVAILABLE. .

nclude, If avalls g ent Re epalr [nvolce, ATTACH ADDITIONAL SHEETS TF NFCESSARY.
The cy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subscquent
amendments. You are under no obligation to respond this questl Ire. Your resp may be used to assist the NHTSA In determining whether a Manufacturer
shouid take appropriata action to correct n safety defect. If the NHTSA proceeds with sdministrative enforcoment or itigation agalast a manufacturer, your yesponso,
of a statistical summary thereof, may be used in support of the agency's action.




Q

U.S. Department C ' ' 1200 New Jersey Avenue SE
of fransporfation . : Washington, DC 20590
National Highway . e -

Traific Safety
Administration

Dear Consumer: NEF-160

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Ovmer’s Questionnaire (VOQ) form. Please revtethn form rmhangs, additions and corrections as necessary. Additionally,
pleasa prowde a more detailed description of the iauuroa(s) you that you’belxm relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, wny other document related to the problem(s) you reported. Ifa crash or fire

occurmed, include a copy of the police or fire department repon

It is helpful to be as thorough as possible in your report so that our abitity to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult te identify the scope of 2 vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side} of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoioe or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should

. beincluded, Be certain to provide the DOT tire identification number, [t is usually located near the rim ﬂange of the tire on either

sxde of the tire,

We do not make your personal information (name, eddress, phone numbers, ctc.) availabls to the geacral public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
- The information you provide may assist the manufacturer and NHTSA. in dztermining ifa safety-related defect éxists,

" Any information provided is entirely voluntary. There isno consequence or penalty of any kind if you do not vnsh to provide it. We
“seek this information to develop both statistical and investigative evidence that wﬂl help identify potential safety related pmb!ems in
vehicles or vehicle equipment; ¢.g., tires; child safcty scats, jacb, ctc,

. When completed, please fold and staple or Mpethe form so thatthe pre-addressed portion of the form {s on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the fonn is showing.

If further assmame isneeded, please contact the VSH az their toll-free number, 1-888-327-4236.

) Thmk you for your cooperation,

Sincerely,

Ve
Randy Reid Chief
Carrespondence Regearch Division
Office of Defects Investigation
Enﬁ)mmt

Enclosure: VOQ
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U.S. Department o 1200 New Jersey Avenue SE
of Transportation ‘ ' " Washington, DC 20590
National Righway
Traffic Safety

. Administration
Dear Consumer: ) NEF-160

As a follow-up to your report to the Vehicle Safety Hotline (VSH) we have recorded your information on the en.closed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and cotrections as necessary. Additionally,
please provide a more detailed description of the faitures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other docurnent related to the problem(s) you reported. Ka crash or fire
occurred, include a copy of the police or fire department reporL '

It is helpful to be as thorough as possible in your report so that ourabm:y to use your report witl be maximized. If you do not have the
information, it is not necessary to complete alt the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers” door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tite problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire xdentﬁﬁoanon number It is usually located near the rim flange of the tire on either
sxde of the tire.

We do not make your personal information (name, addross, phone numbers, etc.) available to the general public, However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with 2 complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We

seek this information to develop both statistical and investigative evidence that will help 1denufy potential safety related problems in
vehicles or vehicle equipment, e.g, tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. [fa larger
envelope is used, tape the VOQ fonm to the Targer envelope so that the pre-addressed portion of the form i showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

/ﬁ /—’:&)‘ﬂ

A ondoge I
Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ
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) ?'] DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
- w

U.S, Department Vehicle Owner's Questionnaire Date Recefved Repository []
-of Transportation To Report Vehicle Safety Defects
" 1-888-DASH-2-DOT
;?:[fgi:igaﬁtmv ] (1-888-327-4236) 23-0CT-2017 Reference Mo,
Administration INTERNET wwwinhtsa.dot.gov/hotline 11035865

- OWNER INFORMATION (Type or Frint)

E-mrel Address

e V T
Evening Telephone Number
City ORLANDO Iﬂata FL Zip Cade -

The Information you provide will be used to Kent!fy potential safety-related defects. We may share your information with the
appilcable vehicle manufacturer during an Investipation or recall in accordance with the routine uses dascr!betf in the agencys Privacy
Actnotice. See 4% FR 53871 {Sep. 3, 2004).

VEHICLE INFORMATION ]
17 digh Vehicle cated at bottom of windshiel on dever's side | Make Model Mode! Year
3LNH?425115W i LINCOWN ZEPHYR : 2006
Dealer's Name and Telephone Number 5 (69934 5% ﬂ Enghne: Fue! Type:
Y ALTO fyaf CLEA g ALEE No: Cylinders ok
Originat Owner aler's City ' A; GAr Ll
L] LLepk WATED ;PZ 2765
Transmission Type [E/Antibck Bra Powertraln Multiple Fallure; Incident Date(s)

YN K ger A cruse Control A0 kil € 2s-ocT2017

FAILED COMPONENT(S}/PART(S) INORMATION

Vehicle Conponent Code: 140000 AIR BAGS Fallure Mieage | Falure Speed

100000

ADD
Thre Make Tire Mode {Name or mmaer) Ttre Size {Exarrphe PR15/65R15)
DOT No. (Example: DOTMALIABCD36) g g{%ma: eqmﬂt Ealure Location:
- r Re
Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Madel Ko, /Name:
Seat Type: Instaliation System: :
Child Seat Component Code: ) Falled Part:
’ . ' - AFP&ICAB&E mnsm’ mmxmn "
. i ¢ ok e s g gty {ies
Crash Fire Nurrber of Persons Irﬁured bﬁurnber af !‘)eaths Repofted to Police

__[Ives [dNo | [ves [ no

Narrative Description of Incldent(S), Crash{es), and Injury(les). ’
Plense déscribe (1) events leading up to the fallure, (2) fatiure and its consequences, and (3) what was done to correck the faliure;
i, parts repairad or raghwd gamd it oid pact iz avalinbie),

TL* TAKATA RECALL. THE CONTACT OWNS A 2006 LINCOLN ZEPHYR. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:
15V3B4000 {AIR BAGS); HOWEVER, THE PART FOR THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT STATED THAT THE AIR BAG WARNING INDICATOR
TLLUMINATED, THE CONTACT CALLED GREENWAY FORD (8001 EAST COLONIAL DRIVE, ORLANDO, FL 32817; 1-888-832-6125) WHO INFORMED
THE CONTACT THAT THE PARTS WERE NOT AVAILABLE. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE, THE APPROXIMATE
FAILURE MILEAGE WAS 100,000, VIN TOOL CONFIRMS PARTS NOT AVAILABLE,

NeldE, L avgiapie: Falcerire epartment Keport, Friotos, and Repair inyojce " ATTACH ADDITIONAL SHEETS NECESSAR
The Privacy Act of ﬂ?mlc Law 83-579 This Iformation ks requested pursuant to authority vested In the National Highway Tralfic Safety Act ang subsequant

Smendmenin. You s under ne obiigetion to respond this questionnalie. Your response may bi wsed to axslst the NHTSK In determinlng whether » Manufacturer
should pake appropriate action o correct » snfety defoct. If the NNTSA proceeds with sdministrative enforcement or IRigation against » manufscturer, yOur responss,
oF & statistical sumamary thereol, may be used In sopport of the sgency's action.






