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Reference No. 

11035735 

feme 

Addres 

City 
BOCA RATON State FL Zip Cod 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your Information with the 
appllcable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotlce. See49FR 53971 (Sep. 3, 2004) . 

17 digit Vehicle Identfl ·!on Number Located at bottom of windshield on driver's side Make 

WDDKJ5KB8C~ MER EDES-BENZ 

Mode.' 

E350. 

Model Year 
2012 

Engine : 

~~~'---4~'!......:~:2.l:.!J~Z!.:d::!::.J:t:.~-;:;I.:!.c::!.,_..J./:....-ft:J~:.:'{):..:..-....:3~.$~lS_:-~'U.~~o: Cylinders 

Fuel Type: 

Transrrisslon Type Powertraln 

/:I--~ a. l-< ..,c. Ht 'd-/,:::. 

State Zip Code 

Multiple Failure: Incident Date(s) 

21-OCT-2017 

\' 

\\~ 
~ 
0 -· 
\ \J' 

$ 
FAILED COMPONENT(S)/PART(S) IN=ORMATION ~ 

Vehicle Coll1)onent Code : 140000 AIR BAGS 0 
Failure MIieage Failure Speed ~ 

------------==.-DT _____ ........,. i 
Tire Make 

DOT No. (Exarrt>le: OOTMAL9ABC036) 

Tire Corrponent Code 

Seat Type: 

Child Seat Corrponent Code: Failed Part : 

Nunt>er of Persons Iniured 

Narrative Description oflncldent(S), Crash(es), and Infury(les), 
PleHe describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available) . 

Tl TAKATA RECALL THE CONTACT OWNS A 2012 MERCEDES-BENZ E350. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 
NUMBER: 17V017000 (AIR BAGS); HOWEVER, THE PART NEEDED FOR THE REPAIR WAS NOT AVAILABLE. THE CONTACT STATED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CAU£D MERCEDES OF DELRAY, 1001 
LINTON BLVD, DELRAY BEACH, FL 33444, PHONE NUMBER: (561) 291-6095), BUT THE PART FOR THE REPAIR WAS NOT AVAILABLE. THE 
MANUFACTURER WAS MADE AWARE OF THE ISSUE AND STA TED THAT THEY DID NOT KNOW WHEN THE PART WOULD BECOME AVAILABLE. NO 
FURTHER ASSISTANCE WAS OFFERED. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 
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The Privacy Act ol 1974-Publlc Law 93· 579 This Information Is requested pursuant to authority vested In the Nltlon1I Hlgh-y Traffic Safety Act ind subsequent 
amendments. You are under no obligation to re•pond thll quutlonnalte. Your response may be used to aullt the ,..,.SA In determlnl119 whether a Manuh,cturer 
ahould take appropriate action to correct a safety defect. II the NfTSA pro=eds with administrative enforcement or lltlgatlon 111alrut a manufacturer, your ruponae, 
or 1 1t11tlstle11I 1umm1ry there or, may be used In ,upport or the agency '• action. 
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