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INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOJA}, 5 U.S.C.552(8)(6} 

I am writing to you for assistance in getting my vehicle's safety recall to full satisfaction. 

I received notice that I had a recall on my vehicle regarding the front cross member 

corrosion. I tried my Cincinnati area service centers only to find out that the only certified 

Mitsubishi service center is located in Miamisburg, Ohio, or 51 miles from my home. I made 

the recall appointment at Walker Auto Group for today. I drove nearly an hour to have the 

recall inspected. Within 30 minutes I was asked to come back and look at my vehicle in the 

bay. Not only was my front cross body rusted through, but my rear cross body was as well. 

The hole in the rear was about the size of my fist-located just behind my fuel tank. 

The mechanic informed me that he could not let me leave in the vehicle as it was a safety 

hazard. I was given a rental vehicle to drive until the parts were delivered and repair was 

complete. 

I was told that the rear corrosion on the cross body was NOT covered under the recall (as 

per a phone call to Mitsubishi) and that the parts alone would be around $2,000 plus labor 

and any other parts that may need replaced in repairing the rear cross body. The mechanic 

also mentioned that if the corrosion goes any further the drivers side rear wheel may fall off 

while driving. 

I am beyond frustrated that Mitsubishi will cover the front cross body but not the rear­

obviously caused by the same issue. 

What I need from you is reconsideration in repairing my vehicle to a safe drivable manner. 

I will not retrieve the vehicle until I am satisfied with the outcome of the repair. 

If the repair is more costly than the value of the vehicle then I am asking for you to purchase 

my vehicle at a fair market value. 
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,Thi9 has been my personal vehicle for well over the past 100,000 miles. I have put nearly as 

much money into repairs as I paid initially for the vehicle. 

Please respond as quickly as possible. 

Walker Auto Group-937-433-4956 (service advisor is Shelby) 

Cc: National Highway Traffic Safety Administration 
'1 200 .f'.J.2vv .Jersev Avenue SE ~- . ·- J .............. ,__. ........ . 
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• ...,.,,.,... ............. - -·------·'-=-'"--=-=-· 



•-· ca 
MOTORS 

IMPORTANT SAFETY RECALL 

This notice applies to your vehicle: JMLZ41f14~ 

Date: November; 2016 

Dea 

This notice is sent to you in accordance with the National Traffi~ and Motor Vehicle Safety Act 

Mitsubishi Motors North America, Inc. 
POBox6400 
Cypress, CA 90630 . 
Telephone: 888-&18-7820 
www.mitsubishlcatS.com 

Reason for Interim notice: Mitsubishi Motors North America, Inc. (MMNA) has decided that a defect whicil relates to motor vehicle safety 
exists fn certain 2002 - 2007 Lancer, 2004 Lancer Wagon, 2003 - 2006 Lancer Evolution, 2003- 2006 
Outlander, and 2007 - 2013 V6 Outlander vehicles operated In cold weather states where road salt Is used. The 
inside and outside surfaces of the front cross members used on certain vehicles, if exposed long term to snow 
melt water and anti-freezing agents, may corrode due to insufficient pertonnance of the rust protection. 

Should significant corrosion occur over time, a lower control ann could eventually become detached resulting in 
loss of vehicle control and a poten~I coll!~on • 

. What Y.91:1 sh~~r~_f:!9_;_, .. _ Plea~ QOJ!@.ctYour local Autt)qrize,d Mitsubls.11l'~_otO(S ,.de~~r ~r:i<f sch$_C!uJe ao..appointment to have the repair 
performed. When you bring your vehicle in, please show the dealer this letter. If you misplace this letter, the 
dealer will still perform this replacement for your vehicle, free of charge. 

What your dealer will do: The dealership wm inspect and apply anti-corrosion agents to the Inside and outside of your vehicle's cross 
member. If pert'oration(s) are found during inspection, the dealer will replace your vehicle's cross member with a 
new one, and apply anti-corrosfon agents to the ins;de and outside of the new cross member. 

How long will it take? The time needed for inspection and application of antk:oi'rosion agents Is approximately 1.5 hrs. If perforatlon(s) 
are found during the inspectlori, the repair could take up tQ 4 hrs. The dealer may need your vehicle for a longer 
period of time, but every effort will be made to minimize your inconvenience. 

If you have any questions, please cqntact the Mitsubishi Cusiomer Relations Department at 888-G48--7820/ Hours: Monday through Friday 7 
a.m. to 4 p.m. (Pacific Time) 

If, after contactlng Mitsubishi Customer Relations, you stiU have a problem getting this repair made within a reasonable time frame and/or without 
charge, you may submit a complaint to the Administrator. National Highway Traffic Safety Administration. 1200 New Jersey Avenue SE. 
WaShington, O.C. 20590, or can the ton..ffee Vehicle Safety Hotline at 1-888-327-4238 (TTY: 1-800-424-9153), or go to http://www.safercar.gov. 

If you have already encountered a problem with excessive cross member corrosion and had it repaired or replaced as a result of this specific 
'condition and have paid for the repair, you may send your original repair order or invoice and original receipt/proof of payment to the following 

. address for reimbursement consideration: 

Mitsubishi Custor_ner Relations Department, P.O. Box 6400, · Cypress, CA 90630-0064 

If you are the lessor of this vehicle, please forward a copy of this notice to the lessee within ten days to comply with federal regulations. 

We appreciate your prompt attention to this matter. 

Sincerely, Mitsubishi Motors North America, Inc. C1609R 
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IMPORTANT-

FOR THE ACCURACY OF 

OUR SAFETY RECALL 

MAILING RECORDS, PLEASE 

COMPLETE THIS CARD 

IF YOU HAVE CHANGED 

YOUR AOORESS OR ARE 

NO LONGER TiiE OWNER 

OF THE MITSUBISHI 

VEHICLE LISTED. 



8457 Springboro Pike 

MIAMISBURG, OHIO 45342-4403 
walkerautogroup.corn 

(937) 433-4950 

. SeN!Ce • EAl:li 
(937) 433-4956 (937) 43:Htt26 

Sales Body Shop ~ MITSUBISHI 
(937} 433-4950 (937) 433-4957 

RECOMMENDED SERVICES 
OPERATIOII: ! OPERATI ON )ESCr!II-' ION ! r.10•'.l! I T01AL : OPERATI014 i OPERf,TION DESCRIPTION : r.10,1.1 1 I TOfAI. 

7HIZ03 
7HIZ18 
7HIZ16 
7MIZ01 

TIRE ROTATION/INSP 
REPLACE TIMING BELT 
COOLANT DRAIN & FILL 
LUBE, OIL, & FILTER 

NI 
NI 
MO 
NI 

·19, 95 47NIZ04 CHASSIS INSPECTION 
0. 00 47MIZ17 TRANS DRAIN & FILL 

119.95 -47MIZ11A EFI FUEL FILTER 
37. ~ 31HIZAAQUIC1CLU8 QUICK LUBE PLUS 

MI 
MI 
MI 
MI 

0.00 
149.95 

62.95 
22.63 

SERVICE HISTORY NOTICa> BODY DAMAGE: FRONT D REAR O L ¾ 0 R ¾ 0 L FP.OHTO R. FflOOT O LSIDEO R. SIDE O NOHE 0 

IJAlC I RCPI\IR ORDEi'l · i. l lLEAGE I AD '.'rSOR I TEC"NICIAU I TYl'F , OPEHAT1m1 I OPERATION DESCRIPTIOt4 

SALESPERSON NO. S E R 

SHELBY 
CUSTOMER DECLINED 

RECOMMENDED 
MAINTENANCE 

SERVICE 

X - --
,0~1 l.'ISCELLAIJEOUS SHOP SUPPLIES ARE ~oc, OF TOiAl. LABOR UP TO I\ MAXlr.1UM OF S19 00 

ORIGINAL CUSTOMER ESTIMATE: FIRST ESTIMATE Pl.US ADDmONS 
0.00 0.00 0.00 x ___ __,. ________ _ 

;;: ~~ 1 
' ,.4 • ' ' ') , ' • • ,... I, • I ~ .-~ ' - _ • 

FRONT CROSS MEMBER CORROSION· INSPECT & REPLACE IF 
NECESSARY-ANTI RUST AGENT 

TOt 

I 

ESTIMATE 
~OEJI OHIO LAW)'WOU HAVElHE 

HT 10 AH ESllUATE IF TiiE 
EXPECTED COST OF REPAIRS OR 
SERVICES W1l.1. BE MOl'II! 1ltAN 
FIFTY DOLLARS. 
NTIAL 'iOIJA CMOICE. 

WRITTEN 
ESTIMATE 
ORAL 
ESTIM.6:TE 

I DO NOT ReQUEST 
AN ESTIMATE 

In tho 8\18111 that you, the OJSlnmer, 
aun1onze commenctme111 but do not 
aulllcrtze completion of a rcp!llr or 
--, a <hargo wl1l bo im~ to,-
disassembly. reassembly o partially 
COffll)leted WOik. Suen cllargo will lie 

,.- ~: 4 < : • ~ _, • • ' wl ; ~ • ' < ~ • • ' , • ; amclly rel.1ted 10 the actual amount of 
labor o, parts !rlYnlved In the illspeclion. 

- OWNER AUTHORIZES MULTI-POINT INSPECTION repair ar service. 
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amyf:«latl<lllaish......,._ 
..... paiod. .. ~ wi1 n,-'*""'""_l*ll......,,...., 
defedlil~h'f_,....,M 
Pll'bor aocessaries,.,t,i,:11119,a-cq,-
lnal eqolprnenl ..._._. 1*11 -
madltldllyl,r,. mniadulerm ....... 
olaJCII pmt:r.&cepl .. ,.,, linled-
tygj.-abM, .. ....., ........ _,.,..,,a,pa,scr~...,.. 
t11P/...S-fllo•n-,11r 
&rmslilraporliCUlr_lftl_ ---aiir-pomxi 
ID - b- I Slff ...._, Ill ~ 
wlhll9-olsaidplfl&lftf-
111a~n1rabew.a.., 
lnddlnlll or conseqalllllal :"1! or 
convn.Tal .... arislr9 <Mi MIi 
pJltfUf. 
(A COPY OF THIS REPAIR ORDER 
MUST SE P.RESEHTED.l 

ALL PARTS ARE 
NEW OR FACTORY 
REBUILT UNLESS 

SPECIFIED CITTiERWlSE. 

PAGE 1 OF l CUSTOMER ESJIMATE 

ORIGINAL CUSTOMER'S 
ESTIMATE ACCEPTANCE 

$ 
lNmALHERE 

MJTHORIZED 
ADDITIONS DATE ___ 

TIME _ __ 

$ !3V 

AtJniORIZED 
AOOITIONS ooe _ __ 

TIME---

$ BV 

REPU\CED PAATS WU BE MACE 
AVAll.ABU: UNLESS SPECi Fl.ED 

OTHERWISE: 

SAVE 0 CUST. INITIAL 

DISCARD 0 

PARTS REf'lACEf.l lll'iDER WAR-
RAN'IYORlO BE REBULTOR SOLO 
BY US Will. NOT BE RETURNED. ALL 
OTHER PARTS Will BE NADE 
AVAILAl3l.E TO 'IOU. 

RO# 

OF 

QUALITY CONTROL CHECK 

ROADTEST D 
INSPECT D 
CLEAN D 

BY: DJU'E 

556048 






