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MitSUb[Shl MOtOl'S North America' Inc. INFORMATION REDACTED PURSUANT TOTHE FREEDOM
DO). Box 8400 OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)
Cupress, CA 90830

NOV 0 1201

SUBJECT: JA4L.Z41F14UME
2004 Mitsubishi Outlander

| am writing to you for assistance in getting my vehicle's safety recall to full satisfaction.

| received notice that | had a recall on my vehicle regarding the front cross member
corrosion. |tried my Cincinnati area service centers only to find out that the only certified
Mitsubishi service center is located in Mizmisbiirg, Ohio, or 51 miles from my home. | made
the recall appointment at Walker Auto Group for today. | drove nearly an hour to have the
recall inspected. Within 30 minutes | was asked to come back and ook at my vehicle in the
bay. Not only was my front cross body rusted through, but my rear cross body was as well.
The hole in the rear was about the size of my fist-located just behind my fuel tank.

The mechanic informed me that he could not let me leave in the vehicle as it was a safety
hazard. | was given a rental vehicle to drive until the parts were delivered and repair was

complete.

| was told that the rear corrosion on the cross body was NOT covered under the recall (as
per a phone call to Mitsubishi) and that the parts alone would be around $2,000 plus labor
and any other parts that may need replaced in repairing the rear cross body. The mechanic
also mentioned that if the corrosion goes any further the drivers side rear wheel may fall off
while driving.

| am beyond frustrated that Mitsubishi will cover the front cross body but not the rear-
obviously caused by the same issue.

What | need from you is reconsideration in repairing my vehicle to a safe drivable manner.

| will not retrieve the vehicle until | am satisfied with the outcome of the repair.
If the repair is more costly than the value of the vehicle then | am asking for you to purchase

my vehicle at a fair market value. A
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0 : ‘Mitsubishi Motors North America, inc.

IMPORTANT SAFETY RECALL 0o,

_ , . Telephone: 888-648-7820
MOTORS : : - www.mitsubishicars.com

This notice applies to your vehicle: JA4L.Z41 F14U-
Date: November, 2016 ‘
Dea .

This nofice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Reason for interim notice: Mitsubishi Motors North America, Inc. (MMNA) has decided that a defect which relates to motor vehicle safety
exists in certain 2002 — 2007 Lancer, 2004 Lancer Wagon, 2003 — 2006 Lancer Evolution, 2003 — 2006
Outlander, and 2007 — 2013 V6 Outlander vehicles operated in cold weather states where road sait is used. The
inside and outside surfaces of the front cross members used on certain vehicles, if exposed long term to snow
meit water and anti-freezing agents, may comode due to insufficient performance of the rust protection.

Should significant corrosion occur over time, a lower control amm could eventually become detached resulting in
loss of vehicle control and a potential collision.

Please confact your local Authorized Mitsubishi Motors dealer and schedule an appointment to have the repair
performed. When you bring your vehicle in, please show the dealer this letter. If you misplace this letter, the
dealer will still perform this replacement for your vehicle, free of charge.

What your dealer will do:  The dealership will inspect and apply anti-comrosion agents to the inside and outside of your vehicle’s ¢ross
member. If perforation(s) are found during inspection, the dealer will replace your vehicle's cross member with a
new one, and apply anti-corrosion agents to the inside and outside of the new cross member.

How long will it take? The time needed for inspection and application of anti-corrosion agents is approximately 1.5 hrs. If perforation(s)
are found during the inspection, the repair could take up to 4 hrs. The dealer may need your vehicle for a longer
period of time, but every effort will be made to minimize your inconvenience.

If you have any questions, please contact the Mitsubishi Customer Relztions Department at 888-648-7820. Hours: Monday through Friday 7
a.m. to 4 p.m. (Pacific Time)

if, after contacting Mitsubishi Customer Relations, you still have a problem getting this repair made within a reascnable time frame and/or without
charge, you may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue SE,
Washington, D.C. 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153), or go to htip://www.safercar.gov.

If you have already encountered a problem with excessive cross member comosion and had it repaired or replaced as a result of this specific
condition and have paid for the repair, you may send your original repair order or invoice and original receipt/proof of payment to the following
-address for reimbursement consideration:

Mitsubishi Customer Relations Department, P.O. Box 6400, Cypress, CA 90630-0064
If you are the lessor of this vehicle, please forward a copy of this notice to the lessee within ten days to comply with federal regulations.
We appreciate your prompt attention to this matter. '

What you should do:

Sincerely, Mitsubishi Motors North America, Inc. : ' C1609R
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8457 Springboro Pike ST
MIAMISBURG, OHIO 45342-4403 @ TCVOTA

walkerautogroup.com
(937) 433-4950
" Service

AUTO GROP o s o) s 9. MITSUBISHI

(937) 4334950  (937) 4334957
RECOMMENDED SERVICES

OPERATION ! QPERATION DESCRIPTION I nMO/ME | TOTAL ! OPERATION i CPERATION DESCRIPTION 1O/ i TOTAL

TIRE ROTATION/INSP CHASSIS INSPECTION 0.00
REPLACE TIMING BELT 00 TRANS DRAIN & FILL 149.95
COOLANT DRAIN & FILL EFI FUEL FILTER 62.95
LUBE, OIL, & FILTER 22.63

NOTICED BODY DAMAGE: FRONT(D REARC] L%} R% [0 LrRoNTC] RARONTE] .SDE(] A.SIDEC] NONEED
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