INFORMATION REDACTED PURSUANT TOTHE FREEDOM 3t
3 ' OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6) ;

" L . DOT Auto.Safety Hotline : : FOR AGENCY USEONLY 100148
us. De;,a,tm,nt _ Vehlcle Owner's Questmnnaire Deke Received -, - Repository g

[ " of Transportation 7o Report Vehicle Safety Defects - i '
National Highway (1’?53";3;"}23"2; o io—ocrzm:* Reference No.
e SeetY, ___INTERNETawahtsa dot gov/htiine B

e Number | E-mail Address

; ' Zip Code
CY  AruNGTON : State wa e °!_

The fnformatfon you provide will be used to identify potentlal safety-related defects. We may share your information with the
applicable vehicle manufacturer ‘during an investigation or recail in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

* VEHICLE INFORMATION .
17 digt Vehicle [dentification Number Located at bottom of windshield on driver's side | Make Model Model Year
ssassaccsHIN . SUBARU OUTBACK 2017
/ &atel’j ﬁ ﬂ ~ | Engine: Fuel Type:
/ No: Cylinders
- 7777 kil SR
" 7 L~
Transmission Type |[C] Antilock Brakes train: - - © | Multiple Failure: Incndent Date(s)
Ocrsecontrot| - . I T " - |+ TorocT-2017

; . FAILED couportm(sumar(s:j INFORMATION . .~ . .,
Vehigle Component Codes: 060000 ENGINE (PWS), 110000 ELECTRICAL SYSTEM " PRSI ——

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)..
DOT No. (Exanple: DOTMALIABCO36) 5 grgyal Equipment T —
Tire Component Code Tire Failure Type:

e =

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part: :
APPLICAN.E IPIZIDENT IPFDRMRTI.ON
(Plea OeSroe detal he Indgeni Failyra(s ! (ies ). )
Crash Fire Nurrber of Persons Injured | _ Nont:er of Deaths Reported to Police
) No N

Narrative Description of Incident(S), Crash(es), and Injury(les).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and If old part Is avallable).

TL* THE CONTACT OWNS A 2017 SUBARU QUTBACK. THE CONTACT STATED THAT THE VEHICLE FAILED TO START AT 7:00 AM IN THE
MORNING WITHOUT WARNING, THE VEHICLE WAS TOWED TO THE DEALER (DWAYNE LANE
WHERE IT WAS DIAGNOSED THAT THE WIRING HARNESS NEEDED TO BE REPLACED. THE VEHICLE WAS

REPZ;&TZ ;;U;ACTUREZV;;I;);J.NT;;}ED TEZAP;:%{IM.RTE FAILURE I‘-‘IILEAGE WAS 18 % ’ //7 7é 0 W 4
2 58 aSin 7 /5 |

The Pr!vlq' M nl‘ 1!!4 Publlc l.nw 93-579 This H‘hrm:ﬂm Is requested pursuant to nullmrky vasted In the Mational Highway Traffic Safety Act and subsequent .
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with ldn‘lnlltrnut anforcement or litigation agalnst a fact ', YOUP
or a statistical summary thereof, may be vbed In support of the agency’s action.
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