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STATE OF CO NN ECTICUT 

DEPARTMENT OF CONSUME R PROTECTION 

10/02/2017 

File# 
Re: FORD MOTOR COMPANY 

Dear 

I wish to acknowledge receipt of your correspondence concerning 
the above referenced company and thank you for thinking of this 
office in connection with this matter. However, the nature of your 
complaint appears to fall under the jurisdiction of: 

National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
West Build ing 
Washington , DC 20590 
1-888-327-4236 

By copy of this letter, I have taken the liberty of forwarding your 
correspondence to the above agency. Please contact that agency 
directly if you have any questions or concerns regarding your 
complaint. 

CC: Ref. 
File 

165 Capitol Avenue. Hartford, Connecticut 06106- 1630 
Genera l fnformation 8 0 713-61 

TOD (Telecomrnuni tion. Device for th Deal): 860 7 13-7240 
Internet Web ite: hUp://www.ct.gov/dcp 

OCT 1 0 2017 

Margaret.Abbew.ctr
FOIA STAMP
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Complaint not with Monaco 
thanks-

for Ford to approve my claim of the clutch of to be fixed at Monaco Ford. 
,.,,.,.,...,, .. r "'""""''"' spoke to !'IAl'1i11,'.A ma:na1;aer at Mnm:i,in denied it Class action Ford suit 

finalizes on October 2nd. 
thanks 



·, 

On Thursday, September 28, 2017 3:04 PM, 

My daughter's car was denied to be fixed even though this ls a safety issue and liability for Ford. The 
power shift dual clutch automatic transmission. Could you please assist my family with this travesty 
miscar~stice. 
thanks--

On Thursday,. Septemb1:i°r 28, 2017 2:32 PM, wrote: 

j . ... ,.Sent from my iPLl.o.ne. 

,. 
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STATE OF CONNECTICUT 
DEPARTMENT OF CONSUMER PROTECTION 

450 Columbus Boulevard, Suite 901 
Hartford, CT 06103-1840 
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