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NHTSA Headquarters 
1200 New Jersey Avenue, SE 
West Building 

Washington, DC 20590 

To Whom It May Concern: 

CL-1~0~492£>-~ro~ 
OCT O 2 2017 

Mechanicsburg PA 
September 25, 2017 

I am writing to place on record a problem regarding my 2015 Toyota Highlander Hybrid vehicle. 

I purchased and took delivery on it on March 30 2015; therefore, the vehicle is still wider the 3 
year/ 36,000 mile warranty. 

Enclosed find a letter to Jim Lentz, CEO of Toyota USA describing the problem with my 
vehicle. In addition, find the recent invoice from the ·dealership showing the Service Tech's 

evaluation. 

Thank you for any help you can offer in this matter. 

Yours Truly, 

Margaret.Abbew.ctr
FOIA STAMP



Jim Lentz, CEO 
Toyota Motor Sales, U.S.A., Inc. 

P .0. Box 159001 
Plano, TX 75025-9001 

Dear Mr. Lentz: 

Mechanicsburg PA 
September 25. 2017 

I am writing to place on record a problem regarding my 2015 Toyota Highlander Hybrid vehicle. 

I purchased a new 20 I 5 Highlander Hybrid Limited V-6 A WD on Maroh 30 2015 with about 130 miles 
on it. This is my 5th Toyota and second Highlander. The 2015 Highlander is my first experience with a 

Hybrid. Since the Limited did not offer the pBYking assist/ front sensor/ lane assist. I had a well 
respected company. RT Grim Electronics Co install an aftermarket system for my personal safety. Two 

systems were installed on October 6 2016 and November 18. 2016. 

All of the usual Toyota electronics were working perfectly until the first week of August 2017. At that 

time. I entered my vehicle and the ambient lights were working then I watched them go completely dim. 

All map lights and other door lights still function. 

1. I took my Highlander to my private mechanic who examined it and could not find a cause for 

them not to be functioning. 
2. I then called Faulkner Toyota, Harrisburg PA and set up and appointment for September 15, 

2017 to have a Service Tech ex.amine the vehicle. The Service Tech's findings are provided as an 

attachment. 
3. Because the Service Tech suspected that the aftemlarket devices may be a problem, I asked R. 

T. Grim to examine their work. R. T. Grim disconnected aU of the systems they installed. 

4. After all the above, tho ambient lighting still is not functioning as it should. 

I researched a few vvcbsites online about similar ambient lighting complaints and there were a number of 

them ranging from ambient lighting not working to ambient lights remaining on 24n .Given that there 

have been complaints, I anticipate that Toyota will find and assist all Service Techs to provide a 

correction for this problem. 

I spoke to Rob White at Faulkner Toyota. Rob infonned me that I must now pay a fee to have a Service 

Tech recheck my vehicle's electronic system. I also contacted Toyota CSR Rieko who also informed me 

that I must pay for a recheck. 'The case number for my can to Rieko is l expect Toyota 

will resolve this matter once and for all. Why must I pay for a re-evaluation of this system since I did 

everything to resolve this on my end? Furthermore, I expect that Toyota will provide repair during and 

after the warranty date/mileage~ until all lighting problems are resolved. 

This matter is extremely concerning to me that any automobile-related computer syst.em could have such 

a glitch. Could an engine or transmission computer shut down while I am driving at interstate highway 

speeds or in heavy local traffic conditions? 

Yours, 
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*INVOICE* 

DUPLICATE l. 
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oas:a: 17 
ENG:3.S_Liter 

FAULKNER 
Toyo1a 

3400 Paxton Straet • Harrisburg, PA 171 1 1 

Telephone: 717-6'85·9000 

0.00 SH 15 7 

NET TOTAL 
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, 1 ,A AFTERMARKBT BLIND SPOT MONITORING SYSTEM AND A DASHCAM INSTALLED INTO 
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Faulkner ® 
HARRISBURG TOYOTA 

3400 Paxton Street 
HarrisbUrg, PA 17111 
(717) 565-9000 
Fax (717) 214·2184 

rwhite@faulknertoyota.com 
Direct Line: 717·346--0184 

ROB WHITE 
SeNice Advisor 

l hereby authorize th, ropolr worlc herein set forth to be done alono with the nace11ary 

material and egre& that you ore not re1pon11iblv fQr loH or demage to vahlole or 11nlclo1 le~ 

In vehicle In eeee of fire, then. or any other C:'1UIB beyond your control or for any delay, 

c11ua11d by unavallablllty of p11rts or ct.I.ye in pert• ahlp,nents by the supplier or trcmaporter. 
I hereby grant you and/or your employ1111 permiHlon 10 operate lh& vahlale herein dnoribed 

on 1treet11, hi;hweya or alaawheta for tM purp<*! of toeting and/or inti,ootlon. An exprau 
mechanic's lier, is hereby eoknowledgad on above 11ahlcle to 11cure tti. amount of repair, 

thi,reto. 

I HEREBY ACKNOWLEDGE' RECEIPT OF A COPY HEA£0~. 

)( _________________________ _ 
Ct.JSTOXER COPY 

LABOR AMOUNT 

PAATS AMO\JNT 

OAS Oil, LUBc 

SUIILl!T AMOUNT 

MISC. CHAA<l£9 

TOTAL CHAAB!S 

L68S INSURANCI 

8ALi$ "TA)( 

PLEAH PAY 
THI$ AMOUNT 
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