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· of Transportation 
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Traffic Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehide Safety Defects 

1·888-DASH·2·DOT 
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Date Rece~ed Repository D 
., 

i 

17-0CT-2017 

DEC O 5 2017 
Reference No. 
11034015 

___________________ ne Nu~er E-rraB Address 

Qty 
HOUSTON 

Evening Telephone Nunt>er 
State TIC Zip 

The Information you provide w//1 be used to Identify potent/al safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during .in investig.ition or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

17 dlgt Vehicle Identification Number Located at bottom of wlndshleld on driver's side Make 

_.3NlCBS1QX2- . NISSAN .. 
Model 
SENTRA 

Model Year 
2002 

Engine: 

t--------,....,,.....---1---~~------------~----.-------tNo:Cylinders 
Orlgln[]Owner Dealer's City ~te ~ Code 

Date Purchased Dealer's Narre and Telephone Nurmer Fuel "Type: 

Transrrlssion Type D Antlock Brake Powertrail Muliple Faiure: 

0 Cruise Control 

FAILB> COM PONENl'(S)/PART(S) It*()RMATION 

Vehicle Corrponent Code: 140000 AIR BAGS 

11re Mal<e 

DOT No. (Exani>le: DOTMAL9ABC036 

Tire Con1)onent Code 

Child Seat Co~nent Code: 

Nuratlve Description of Incldent(S), Crash(es), and lnJury(le5). 

Incklent Date(s) 
iS-JUL-2015 

Fallure MIieage Falt.Ire Speed 

PleaM deacrtbe (1) event, leading up ta the rallure, (2} fllU11re and ltl consequences, and (3) what_, dona to correct the fa lure; 
l.e, parts repaired or replaced (and If old part II avallable). 

n* TAKATA RECALL THE CONTACT OWNS A 2002 NlSSAN SENTRA. THE CONTACT RECEIVED NOTIFlCATION OF NHTS.&. CAMPAIGN NUMBER: 
15V287000 (AIR BAGS); HOWEVER, THE PART TO DO THE RECALL REPAIR WAS NOT YET AVAILABI.E. THE CONTACT STATED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. CENTRAL HOUSTON NISSAN (2901 SLOOP W, 
HOUSTON, TX 7705'\, (713) 277-7566) WAS CONTACTED, BUT WAS UNABLE TO SCHEDULE AN APPOINTMENT DUE TO THE PARlS NOT BEING 
AVAILABLE·. THE MANUFACTURER WAS NOT CONTACTED. THE CONTACT HAD NOT EXPERIENCED 'A FAILURE. PARTS DISTRIBUTION 
DISCONNECT. 

The Privacy Act ol 1t)'4-Publc Law 93-579 Tllla Information Is requ•tecl pu.--nt to autllorlty •flted 111 the Nott-.,1 Hliifn-• Traffic S..fet,- Ac:t and aullAquent 
ainendinents. You are under no obllgetlon to reepond ttlll q11ffClo.nn•~•- Your ,..pon• ••r bl! und to H•t die NfTSA In determining whether• Muufactantr 
1hould llak1111ppn111rfate action to~ 1111fety defact.Jttllo·NITSA proceeds wttll adllllnlftredote enfDraiment or 111:lgatlon 111•l•t • 111a..,,.,cturer, your r•pon1e, 
or 1 -.t1etlcalNm111ary thereof, ra1r be uaed In ,upport or die 1111ea~._ 11e11Dn. 
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us. Department 
. orTra~rtotlon 

Ncrtianal Highway 
Traffic Safetv 
Admlnlstrcrtron 
1200 New Jeniey Avenue SE. 
W&shlogton, O.C. 20077~382 

Offldel Eluslness 
Penalty lor P~vete Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
. ,.J· 

ATTACH ADDITIONAL SHEETS IF NECESSARY 
. · <.- . .;:. ) ...... :..:;·!. • ~~ ••. "'"1 

·.· 

V· 
,, .... :· 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IFMAILED 

INTHE 
1.JNITED STATES 
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.,....---:- · 2901 South loop West 
Houston, TX 77054 

713-661-9955 
FAX. 713-349-6163 
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Jq 1 O:M.m.::o .. EXPRESS SE.RV TECH(S): 17S 
NO INTfRVAL DUE VEHICLE H!STORV INDICArEsNo IIAIHTENANCE ~N,f 
R\r,1L DUE ;ca> TU 0.00 / Labor$ 0,00 / hrts 5 0.00 / fota 1. S 
0.00 -<== 

NO fHTERNAL DL·E 
~O I~lTERf¥Al DUE 

JOB# 1 TOTALS-. • • - ....... • • - • - ..... • ............................... . 

JOBI 1 JOUlmflL PRE.FIX NIE'i JOO# • T'J,AL 

1:..:,5,J~........ . .......... · ....... ·-.......... . .. •,•• :-. . ..... .. 
ptt 2 OOliIZOO HAIN sk)p INSPECHCft TEOi(S):178 

COMPLD1EHTARY'NISSAN MULTIPOINT INSPECT!~ •.. A· $69.~5 V4LU 
~"=>TU O.oo /Labor$ 0.00 / Parts S o.oo / Tot"l $ 0,00 < 

MUlTIPOlN1 INSPECTION COHPLfTEO - SEE AlTACHEO SH(ET 

)OBI 7. TOTALS···•··· .•• · ..................... ; •..• , .......... . 

,10B# 3 O::HAIIG:S- .. • • • • ., • • • • • · 
" . ~ ....... " ' - "' ......... 

JOB# 2 JOURNAL PREFIX !(JES ]08111 2 mr,"ll 

J# 3 OONIGR£Eri TIRE GREEN 1ECH(S):178 
rtFIE DEPTH .fliSPECTION GREEN 
!IRE OEPTH lNSPECTrON GREEN 
HRe OfPTH UISPE.CTiON GR!:EN PA.'>S AT rms :I/1\L 

bosn 3 ror<t ~ . 
I ... ....... ,.~ ............ ~ ... ~ ...... ~,.~ ... .. 

J08# 4 CHARCF.S · .... • ... • · 

lABQR, ......................................... , 
J# 4 15N!ZRECll,!.l1 RECAlt i'f.(H(S) 179 

,)F.AFORN RECAU PN6S3 Si:NTiiA P:; 11:RSAr, Nll!17·0 
RECALL (Clli!PLEl~D 
Hf+lAlCCIJ ANO REGISTERED PASS AIRBAC. JNHArfR 

AIUS~ .. • ·,>"· .. •l'P.MJIIB!:ll-- · · • · · • •.... · OESCRJ PflO~ • • · • -- · · · · ·····•••UNIT . I~!'.-
5~551-4/608 !NFlATOR-AIR 8A 

TOTAL· PARTS 
JOB# 4 TOTALS--•"·· .. • .. • • ..... • • • • · • • ·.. - ·... • .. • . . .. . • • • • ••••••.. 

J(l8# 4 JOURtlA!. P~EFtr .. :(s ,iOB# 4 :QfAl. 

CUSTOMER COPY 
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NO_ncE Pl•RSUANT T{' f70.C01, 
Pfl·J?EFil Y CODE 

..... .._,.. -- ..... 

I AM THf :-:E'f\'.;1;:~; QR AG~-~T l:CTH-i'., 
OJ BEi-A' •. '= r·.-1, Tiff: PER!~'Jl\l. V'/HJ !:i 
C 3UGATEO 7 C :"I'!'( FOfl HIE nSP.l:R 
:: : ,..,,e ':!(•TO';: •:1:m·.:; [~ '.>UBJEC"J' TO 
•; ~E R!:;:>,U4't CrnjTfl 1:;1 : ·. ,-.o::n:. 
S ·,11.1,10TH,irn:rs \rf;'-IIClS: iS Si.19.JECT 
'i i f1EPO~Sf.:1s 1c ,, ,,,. !,.: •::oR:)ANcF.I 
'" -i,.: f9 6C~. T" -,:.;!, l!:J$1NESS ~ 
C )'\lUE,:i:CE ':OiJF. !" ~ WFtlTE,.. 
0 ;lJf11 ,;J,t -wn:;:;n ::. STOP11ED. 

O; ~!iONORE:, B::CAlJSt- OF l!:svr .. 
Fl :IENT FUNDS. MO "UNDS. OR:! o.oo 

,,,OQ 

f Bf CAUSE 71·!; JBllWER (.in MAKER OF 
. i"i· E (JRr.r:R ! ·-s W, llCCOUNT OR ni;: l 
A( COUtll v:-! ,:!l'c j ;r ff ,">JlA\V~J HA'., 
,gr~,~ c:.t)'!'j:; 
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2901 South Loop West 
· Houston, T X 77054 

713-661-9955 
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* 
• ] <.A SH ] CHECK CK NO. r 
* 
* [ J \/ISA ( ) MASTERCARD { ) DI SCOVER 
* ., 
* [ l N·!FR XPRES$ [ . I OTHER [ ) CHARGE 
• 
~~ ********~***~*kW~t*~•* *********+**f***-•***"\ l ~ 

T~M!K YClJ fCR WlUR BUSINESS!! 

- - - CUSTOMER :;JG/IATURE 

PAGE 20F2 CUSTOMER COPY 

TOTAL LABOR . • 
TOTAL i>AR, S . . 
TOTAL SUBl ET . 
TOTAL v. 0 .G .. . . 
TOiAL :us( C~ 't;. 
TO TA L :.1ISC OI '· ( 

·TOTAL TAX .• • • . . 

TOTAL INVOICE$ 

( END OF INVOI/:~ 

0 .00 
o.oo 
0.00 
0. 00 
0.00 
0. 00 
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