
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 
OF INFORMATION ACT (FO IA), 5 U S C 552(8)(6} ,. . . 

f:) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100 148 

U.S. Departrrent Vehicle Owner's Questionnaire Date Received Repository D 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

16-OCT-2017 Ref erence No . (1-888-327-4236) Traffic Safety 
INTERNET:www.nhtsa.dot.gov/hotline 11033811 

Administration . 
OWNER IM'ORMA TION (Type or Print) Name - - neNurrber E-mail Address 

Address 
Evening Telephone Nurrber 

City STEVEN 1state Ml IZipCode-

The information yo u provide w /11 be used to Identify potent ia l safety -r elated de fects. We may share your In formation wi th the 
app/lcable veh lcle manufacturer during an Investiga t ion or recall in accordance with the ro ut i ne uses described In the agency 's Privacy 
A ct notice. See 4 9 FR 539 7 1 ( Sep. 3, 2004 ). 

VB-IICLE IM'ORMATION 
17 digit Vehk:le Identification Number located at bottom of windshield on driver's side Make Model Model Year 

2C4RDGBG9F DODGE RAND CARAVA1 2015 

- . 
Date Purchased 8a1er·~;a~nd

1

T~lephone Nurrbe~ ~ } ~c..f ., I '1 '-/::; Engine: Fuel Type : 
(j \j, t1 ~ L4f_ e ~ v r-e No: Cylinders 

~ Original Owner Dealer's City 1i 1 , - State I l2~if37 (o ~ ~oh ~que m, . J m , 
- .r 

Transrrission Type ~ Antllock Brakes Powertra ln '3 
1 
l, Multiple Fa ilure :~ }'.S Incident Date(s) 

IZI Cruise Control CW\., fc. -J- lJ q !) 0 r- 0l·MAR-20 16 

FAILED COMPONENT(S)/PART(S) IM'ORMATION 

Vehicle Convonent Codes: 110000 ELECTRICAL SYSTEM, 130000 VISIBILITY 
Failure Mileage Fallure Speed 

11000 

ADDITTONAL ITAAIS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
llre Make llre Model (Name or Nurrber) I Tlre Size (Exanvte P215/65Rl5) 

DOT No. (ExalllJle: DOTMAL9ABC036) D Original E~ulpment Failure Location: n Prior Re0c r 
llre Col11)0nent Code I llre Failure Type : 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: I Date Manufactured: Model No./Name: 
Seat Type : I Insta llation Svste m: 
Child Seat Col11)0nent Code : Fa iled Part : 

APPUCABLE Ir«:IDENT INFORMATION 
n,1o~ =- """"""" In detail ,.,,, f..v<rionw<1 F;,//urer<1 Crashfesl and /lllu"'r...,,, l 

Crash Fire Nurriler of a:ons Iniured I Nurriler of Deaths I Report~d to Poflce 
nves fxlNo nYP!'. li7 Nn 0 

Nllrratlve Description of Incldent(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available), 

Tl"' THE CONTACT OWNS A 2015 DODGE GRAND CARAVAN. WHILE THE VEHICLE WAS STATIONARY, THE HEATER AND DEFROSTER ON THE 
DRIVER'S SIDE OF THE VEHICLE FAILED. lAKESHORE CHRYSLER PLYMOUTH DODGE IN MONTAGUE, MICHIGAN WAS MADE AWARE OF THE 
FAILURE. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT 
SUGGESTED THATTSB: R62 REGARDING THE ACTUATOR COULD BE A POSSIBLE CAUSE OF THE FAILURE. THE FAILURE MILEAGE WAS 11,000 . 

• 

' • 

Tn,-l11rlP if avall;,hle : PolirPIFlre n..n>1rtrrent Reoort Photos and RPn>1 lr lnvnfr P ATTArl-l A "" A I c;: 1-l i:i=-rc: II= AICrcccA ~v 
The Privacy Act of 1974-PubUc Law 93·579 This Information Is requested pursuant to authority vested In the lt!lllonal Highway Trafflc5ah:ty Act and subsequent 
amendments. You are under no obligation to respond this questionnaire . Your responae may be usecl to assist the NHTSA In cletermlnlng whether• Manufacturer 
should take appropriate action to correct a safety defect , If the NITSA proceeds with administrative enforcement or lltlgatlon agalnn a manufacturer, your response, 
or a statistical summary thereof, may be u•ed In support of the agency's action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

!f:-:!i£1;_~ J1~,~ ,~ 7' »r~ 
) ha i.UrJ. ~ iM m I L0ct_,_,[ 

1
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US. Deportment 
ol Tronsportot ton 

Notional Highway 
Traffic Safely 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Privale Use S300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAJD BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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Customer Numbe~ Invoice No Customer Copy 
boy'1 e«r~~~ 

Laket.~Sho 
CHRYSLER - JEEP - DODG 

MONTAGUE-
4236 Fruitvale Rd , 

Montague, Ml 49437 

(23 11 893-

Toll Free (888) 581 -
Fox (23 1) 894 • 

vww .mylakeshoreonline .com 

SERVICE ADVISOR: 374 TOSHIA REAGAN 

CO LOR Y AR MAKE/ MODEL VIN LICENSE MILEAGE IN I OUT 

TRUE BLUE 15 DODGE CARAVAN 2C4RDGBG9F 11168 1 1 1 68 0 

DEL DATE PROO . DATE WARR. EXP. PROMISED PO NO . RATE PAYMENT INV. DAl 

WAIT 29MAR16 0.00 OILP 29MAR 

PARTS: 

RtADY OPTIONS: 
SOLD-ST!( 

14:14 29MAR16 

TECH TYPE 

nge engine oil and filter 
Change engine oil and f ilter 
24 CPE 0.00 

1 68191349AB FILTER - ENGINE OIL 

6 68055891AA OIL 
19.36 LABOR : 10 . 93 OTHER : 

LA 

0.00 

11.20 
4.50 

TOTAL LINE 

LIST 

10 . 93 
6.70 
2.11 

Jl.: 

******************************* ***************** ** 

B 103 Multipoint inspection (according t9 main~enance 

103 Mul ~ipoint i nspection (accordirig to 

maintenance interval) 
--:::;"'6ill~ 24 CPE 0 . 00 

CUSTOMER STATES THAT A.LL HEAT ON DRIVER 

SIDES WAS COLD , WORKING ·.OKAY NOW . HAPPEi ABOUT 

WEEKS AGO. 
~,~:::::,,__ 24 CPE 0.00 

0 . 00 LABOR: 0. 00 OTHER: 0. 00 

interval) 

0 . 00 

0.00 
TOTAL LINE B: 

******** *** *********** ** ******* * ***** ***** ****** 

NET 

10.93 
6.70 

12 . 66 
30.29 

0 . 00 

0 . 00 
0 . 00 

! I ~ ! ! ! ! ! ! ! I ! ! ! ! ! ! ! ! ! ! ! '! ! ! ! ! ! ! l ! ! ! ! ! l ! ! ! ! ! ! ! ! 

We Appreciate Your Business!! 

If. you are not 100% complete l y satisfied with 

your service o r body shop visit, please cal l 

our servi9e ad Body$hop Manager, Frank 

Benderson@ 231-893 -i945. Schedule your 

nex appointment @ WWW .Boyd.Ears.com 

All PARTS INSTALL!O ARE NEW. U LESS E LABOR AMT PARTS AMT TOTAL APl'RO> CUST. ACCEf'rl\tlCE DESCRIPTION 
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._ mt,!\U tlv t.J\t ,11ppler o, lratt11)0t lt!I I ttereo._ grani ynu 
/ 

1Ml11, ,-out~-... pe,mas,on 10 oper:111 the ven Nren 
OEO\JCT'8l.f, RENT~L o, SUP91.IES 

a, r.eto o" Jlrffll , n hNi1v, ~ e a¥1httc to, 11lt c:iu,pcne c,r 
AM i-;,_.:.. _ _.:.. ____ _ +...x..----

"",og ........ Ion .... . ..... , _..,..._., ... Ir...,,,.., PM TOTAL CHARGES 
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Auto-Wares 
G R O l l P < >l-' C <>M PAN I ES 

Q 

TOTAL UNITS 

ALL GOODS RETURNED MUST BE ACCOMPANIED BY THIS INVOICE 
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