INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

"" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

[ 4 . x 2

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-11',1%%;0;?;4_-42522T 16-OCT-2017 Reference No.
Traffic Safety ( % ) li

Admisdsbiation INTERNET :www.nhtsa.dot.gov /hotline

- 11033811

OWNER INFORMATION (Type or Print)

Name Mne Number | E-mail Address
Address

- Evening Telephone Number
City STEVEN State ML Zip Code-

The information you provide will be used ta identify potential safety-related defects, We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2carocecor AN DODGE GRAND CARAVAN 2015
), . |
Date Purchased alersNa elephone Number 23 | B3 Ff'fb Engine: Fuel Type:
IE‘/' I_C [4kd gl}b‘ € No: Cyllndt_ars j;)“(‘/
rigi r Dealer's
Original Owne eal-?,“(gtr} ',‘Ciq'b{& m: 5 i? s ; Slﬂ:ﬁ : Zw37 G:\ ._;-

. |
Transmission Type | /] Antiock Brakes) Powertrain — L Muitipe E’ilure;-__;l NS Incident Date(s)
(el R i 2 | —
m Cruise Control 2 “}' ua hor 01-MAR-2016

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 130000 VISIBILITY

Failure Mileage | Failure Speed
11000

ADDITIONALITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO036)

[ Original Equipment i T
Prior Repair Fallure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ]Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE IMZIDEIW IFFORHATIOH
® : fotall the 3 3shies) 2 )
Crash Fire Nunber of Persons lnlured Number of Oeaths Reported to Police

| [ Ives [XIno | [Tves [X] No
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available),

TL*™ THE CONTACT OWNS A 2015 DODGE GRAND CARAVAN. WHILE THE VEHICLE WAS STATIONARY, THE HEATER AND DEFROSTER ON THE
DRIVER'S SIDE OF THE VEHICLE FAILED. LAKESHORE CHRYSLER PLYMOUTH DODGE IN MONTAGUE, MICHIGAN WAS MADE AWARE OF THE
FAILURE. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT
SUGGESTED THAT TSB: R62 REGARDING THE ACTUATOR COULD BE A POSSIBLE CAUSE OF THE FAILURE. THE FAILURE MILEAGE WAS 11,000,

N

|_Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHEFTS [F NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalinst a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Depariment
of Transportation

National Highway
Traffic Safety
Administration

1200 New Jersey Avenue SE
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300
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BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

YR

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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Customer Numbe_ Invoice No- Customer Copy boyd ear]s:‘;
Y S LakeVYaYSho

CHRYSLER - JEEP - DODG

I VIONTAGUE I

4235 Fruitvale Rd. (231) 893-

Home: sus: (NG C<': Montague, MI 48437 Toll Free (888) 581-
. Fax (231) 894+
Email: EMA‘h www, mylakeshoreonline.com

SERVICE ADVISOR: 374 TOSHIA REAGAN

MUSKEGON, MI

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT
TRUE BLUE | 15 DODGE CARAVAN 2C4ARDGBGIF 11168 11168 0
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DAT
/ WAIT 29MAR16 ‘ 0.00 OILP 29MAR
\ / Ep READY OPTIONS:
S ] soLo-s7 -~ I
o "J o
135?29MAR1;\\ 14:14 29MAR16
SECTION  OPCODE) TECH _TYPE LIST NET 1
A 26860303 Change engine oil and filter
» ﬂ 1393 Change engine oil and filter
- 24 CPE 0.00 10.93 10.93
1 §R8191349AB FILTER-ENGINE OIL 11.20 6.70 6.70
& 68055891AA OIL o 4.50 2028 12.66
PARTS : 19.36 LABOR: 10.93 OTHER: 0.00 TOTAL LINE A: 30.29

***‘k**i‘**it’t******i*************ti‘I’****t*w******t**i‘
B 103 Multipoint inspection (according to maintenance interval)
103 Multipoint inspection (according to

. ~_ maintenance interval) _
ey 24 CPE 0.00 0.00 0.00

ZDECL "CUSTOMER STATES THAT ALL HEAT ON DRIVER
STDES WAS COLD,WORKING OKAY NOW.HAPPEN ABOUT
~2WEEKS AGO.

=— 2¢ CPE_0.00 0.00 0.00

»—==.0.00 LABOR: 0.00 OTHER: 0.00 __ TOTAL LINE B: 0.00 *

*i*********************w******t**ti’*****i******i’i’***
RN RN R RN R R AR

We Appreciate Your Business!!
1f you are not 100% completely satisfied with
your service or body shop visit, please call
our Service and Bodyshop Manager, Frank
Henderson @ 231-893-1945. Schedule your
next appointment @ WWW.BoydEarls.com

X ALL PARTS INSTALLED ARE NEW, UNLESS £| vasor amT PARTS AMT TOTAL AFPROIX CUST. ACCEFTANGE DESCRIPTION TOTALS
SPECIFIED OTHEAWISE 4 BALES TAX AGD.Y HAS P
f i NT
TERMS: STRCTLY CASH UNLESS ARRANGEMENTS MADE ! LABOR AMOUNT $
M
| beraly dinhorize the fepair walk heein g 1th 10 e cone |A ‘ l l INTTIALS PARTS AMOUNT $
dhong with the necessary materials and agrew that you ae wot | T ALL PANTS REMOVED Wi ACTURNED 10 CUSTOMER APPRCVAL
- tesponabie ol la6E O AAmage to vehicte or articiey lalt in yeficle iz w,\:::r,- -xch I8 Y CLETOMER WRITEALS] GAS, OIL, LUBE $ .
i cage of hia, thatt &r amy oLh i, = o -
o| LABOR AMT PARTS AN TOTAL 1S DATE TIME SUSLET AMOUNT S
) Y. | rewE, RenTAL A supmEs | §
. AR g wachanic'y len v ¢ i
HoolopripoRiogradgrlolon . I l ms | TOTAL CHARGES 8
TONTACT NAME FOR AF NITIALS) CONTACT HOW? e
: i O MO PO A s B otnson | LESS INSURANCE s
tepaly Iheietn have boen paad o ful or wntd yeu LAGOR ¥ P
ermployees have vontardy reinsed the vehce ta me PARTS D 8Y PHOKE SAL ES TAX
~SEE CANRTIONS O REVERSE® -- g .77} ~
SEE CONGITIONS ON REVERSE G ET -'-" ry.:r .”:ru‘.:’ repass “:“
T te harighad i Somplancs
2 DT e e sus| PLEASE PAY A
—— — — Aapss Aci VA 30 .
SECURE RELEASE FOR Niohigan faciiy THIS AMOUNT $ -
e SALE gistra #140784
INVOICE TD SALES TAX registratian P
age
JOTAL Customar Signature: — g




ALL GOODS RETURNED MUST BE ACCOM_P.'\NIED BY THIS INVOICE

Auto-Wures

GROUP OF COMPANIES

PARTS STORES
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QUANTITY | LINE PART NUMBER DESCRIPTION RECYCLE LIST EA. WEED  fpprvas Unulng
| ik |

'l

FREIGHT LABOR | 1SC [RECYCLETOTAL| _ LISTTOTAL | NON-TAXABLE |

Teplidid Caitaatrs 767777
(f:"% [, ) 7 Autp U{'{ GLLO_J

/7&_ -, ‘;/L][ 10 |






