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Terry Shelton, Executive Director 1 

National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 

Washington, DC 20590 

"-roF-010 

Ct - \ l D~1·1W-4q91 

Dear Mr. Shelton, .· ) . 

I am writing to you about a serious safety issue on my 2015 BMW i3 with Range Extender that 
BMW.has acknowledged since 2014, but refuses to fix. In 2014 they stated to consumer reports 
that a fix for the issue was coming in Spring 2015 that would also be retrofitted on all existing 
i3's with the Range Extender. Attached to this letter is a copy of that acknowledgement. 

This is in addition to the multiple recalls my car has had; airbags that don't deploy, engine mount 
bolts that can snap and a fuel line that can leak and cause a fire. Additionally, due to the thin, 

· lightweight tires that _BMW had m.,ade.fpr the i3, th.ey· rup.tu.re easily; l!v~-had 2 flat tires since 
!: (' .. . ··. ,. J ... •.' -~-~,c J; -· ~' , t •. ~. ,:.,· ~. ~ •. • ·,~ , ' , . ~· ··' · ' , . •:, .. 
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As you know, ~-BMW petitioned the c~ii!ornia ~r ~esources Soard (CARS) to create a new 
catego.ry of plug-in electric vehicle called BEV (Battery Extended Vehicle) . While BMW has 
continued to gain millions in California EV rebates for the BMW i3 REx, owners continue to be 
placed in unsafe driving conditions when using the REx under certain conditions. 

This condition occurred for me in December 2015 when .1 was driving from Fremont, ,California to 
Santa Cruz, California with 2 other fri~nds. When we left Fremont, I knew that we would run out 
of electric range along the route, but I wasn't worried because the dealer had informed me that 
the REx would kick on and the i3 would drive like any other car. As we drove along 17, the 
battery _hit 6% and the REx kicked on. As we climbed the Santa Cruz mountains, the battery 
dropped to 0.5% and suddenly the car slowed to a complete stop. We had just come around a 
sharp turn on 17 and there were no pull offs a_nywhere ~ear us. Luckily, we did not get rear 
ended and we waited for the REx to bring the battery back to 6% so that we could drive to the 
nearest pull off. 

The next day, I immediately _ informed BMW of North America of the incident as well a BMW of 
Stevens Creek. They were concerned.there might be something wrong with the engine or other 
componen.ts, so they advised me to bring in the vehicle for service. After I did that, they 
responded that the vehicle had nothing wrong with it and that it "works as designed". They 
advised me to' chat with ~-BMW iGenius who would go over ttie ".limita!ior.s~ of. tr.e vehicle, 
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This completely shocked me. wi:,at mass market veh,icle_that is ~I.lowed ~m PMR1i~©lfiv~yP 12= 2 0 
would have limitations·tha(would prevent it from going up a hifl or over 60mph. . 

• No where on the vetiide, owner's manual or any_ pap~rwork given withJheyehicle does it 
state these "li~itations" ~fthe r'ange ex.tender. ·1r~uch limitatio'n~ are i~.~~tional and part 
of the desig·n; consurr,~rs should be_ iriformed'·in writing·. ' -~. ' .. · .. . ' ' : . ' . .. . 

• There have heeri n1t.iltiple'
0

iawiuits agai~st BMW for the design fia~~ with .. tf~~' REX. ' 
Addi~io~all_y, ther~ is c~rre~tly· a class -'~cti~rtlawsuit pending_ for t~:e· saf~ty ·i_~~es with . . 
the ra'nge extender. This shows that th is is· not a limit$d in.ciden,t and that BMW.has not 

. effectively cdinmuni.cat~ thise' "iimitatlons" with 't'tiei~ cust~mers. . . 

Since that time, I have n~t driven th~· vehicle ar:,ywhere,fur:th~r that:t.
1
what._th~ ~lect,ric range 

allows. To date, I am 6,000 miles under my lease allotment pecau~ 1 ·don•t 'df'ive,-.th~,.vehicle as I 
had planned to. i am u~able tci:take· trip; t~ Monterrey, Tah.oe', Marin .Q.r ~ven ~~n F~~ncisco, as 
there are very few·public ch~rgefs a·vailable in ~an Francisio. I have-'incu'rred excess fees from 

CalTrain, BART arid Uber ·due: to my i~~bility to use my ~wn car to travel . to San Francisco. In 
addition, I have· miss~d rti~riy outi~gs with m/td~nds du~. to my_ i~ability t~ drive f;rt~er than the 
electric range. This has il'ripa2ted my' quality of·ifre sign.ificant'iy. · ! . .. . . . . . . . . 

I have reached ou't to BMW, a~ well ~s the Califor~ia New Motor V~hicle Board. BMW refuses to 

even consider my resolution, which is f~r them to swap my i3 with a BMW 330e, which does 
exactly what they stated the i3 would do • once out of electric range, it drives just like a regular 

car. I believe this is a fair resolution, given the fact that I have had numerous issues with this 

vehicle as well as spent over $500 on tires due to a well known tire design flaw on this model. 

I would appreciate your assistance in resolving this matter for myself and additionally 
persuading BMW to fix this issue so that no one gets seriously injured from this design flaw. You 

may C?ntact me via the email address or telephone number listed at the top of this letter. 

Sincerely, 

·. : · 
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CRConsumer 
Reports 

e;MW i3 range extender has the little engine that could, testing shows 
Ene can b d at rather inopportune times, but BMW is working on a fix 

ubllstied: October 09, 2014 03:00 PM 

The electric BMW i3 we' re testing Is the version that comes with a range extender-a small two-cylinder gasoline engine that fires up when the drive 

battery is near depletion, acting as a generator to keep the electric drive system running. Relying on that gas engine when the main battery is depleted 

works well in most cases, including high-speed steady cruising, but not, we've discovered, if you demand more of it. . 

Recently, one of our drivers tromped on the pedal to pass a truck on a hilly two-lane highway. The 13 began to lose power without warning, subjecting the 

driver to more exposure In the oncoming lane. It then recovered rather quickly upon coasting, which converts energy and uses it to fill the battery. But 

losing power Just when you need it most is disconcerting to say the least 

Energy depleated during hill climb. 

Read our BMW i3 first drive. And learn about another observation we made in "Beware tailgating a BMW i3." 

Further tests revealed that after a prolonged use of the throttle with little or no speed varying and no gentle braking to regenerate energy to the battery, 

acceleration ability falls off dramatically. In that state, we measured a 0-60 mph acceleration time that ranged from 27 to 40 seconds-as opposed to 9 

seconds in normal range extending mode. For the record, when the car is running purely on electric power it sprints to 60 mph in 7.5 seconds. 

BMW bills the 13 as a car suited for a mega metropolis and as such, with frequent speed variation, it Is unlikely to wind up In a situation like this. But it 
would be nice to get a warning light regard ing the reduced power, as on9 gets in the T9sla Model S and Toyota Prius_ 

.~ Asked for a response, a BMW spokesman, Matthew Russell, said that an enhancement is coming in spring 2015 that wlll address our concern. It will 

"1" include a battery state-of-charge indicator, an early alert prior to potentially experiencing a temporary loss of power, and a proactive boosting of the 

battery level based on the car's navigation prior to encountering hilly terrain. Th is enhancement will also be available as a retrofit for existing i3 owners.~ 
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Jack Danielson, Deputy Administrator 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue, SE 

Washington, DC 20590 

Dear Mr. Danielson, 

I am writing to you about a serious safety issue on my 2015 BMW i3 with Range Extender that 
BMW has acknowledged since 2014, but refuses to fix. In 2014 they stated to consumer reports 

that a fix for the issue was coming in Spring 2015 that would also be retrofitted on all existing 

i3's with the Range Extender. Attached to this letter is a copy of that acknowledgement. 

This is in addition to the multiple recalls my car has had; airbags that don't deploy, engine mount 

bolts that can snap and a fuel line that can leak and cause a fire. Additionally, due to the thin, 

lightweighU~res .. tl1at .8MW,~~d._. made.for ,the i3, they:nipture :easily.; .!'v.f:!·had 2 flat t ires since 

leasing the \(ef:)icl~ il'.\,fjo.vember 2015. · ... · · ··:: , · 

t:.s you know, BMW petiti.oneo .the California Air Resources Board (CARS) :tq create a r,iew 

<;:ategory of plug.-in electric vehicle .called 1;3EV (Battery Extended Vehicle). While BMW has 

continued to gain millions in California EV rebates for the BMW i3 REx, owners continue to be 

place.d in unsafe driving conditions when using the REx under certain conditions. 

This condition occurred. for me in December 2015when I was driving .from Fremont, California to 

Santa Cruz, California with 2 other friends. When we left Fremont, I knew that we would run out 

of electric range along the route, but I wasn't worried because the dealer had informed me that 

the REx would kick on and the i3 would drive like any other car. As we drove along 17, the 

battery hit 6% and the REx kicked on. As we climbed the Santa Cruz mountains, the battery 

dropped to 0.5% and suddenly the car slowed to a complete stop. We had just come around a 

sharp tum on 17 and there were no pull offs anywhere near us. Luckily, we did· not get rear 

ended and we waited for the REx to bring the battery back to 6% so that we could drive to the 

nearest pull off. 

· The !')ext day, I ·immediately informed BMW of North America of th~ incident as well a BMW of 

Stevens Creek. :rhey.:w~~e ccmcerr:i~d ther_e might be something wrong with the engine or other 

components, so they advised me to bring in the vehicle for service. After I did that, they 

responded that ~the ve~ic!e haq nothing wrong with it and that it "works as designed". They 

advi~q ·rrie tp_ ~hat·yv}_th_- p;-E~MV\/.iGenius. i.rvho wauld go ·over the ~limitations" of the vehiele . . 

· " .. ... 

. . ,:- · ·:. ," -~ • •, ~~ . ~, ~: ~ (: I ~ • ~j •' •, 

. ~· 
, . . t : ~- ~"' .. . "! , . , ... .. 

. . .... . , 
~ ~.. . . , . 



This completely sho~ked me. What mass market vehicle that2ru-1 11Bt<M~nrp:bl c ~~hways 

would have limitations that would prevent it from going up a h_ill or over 60mph. 

·• .No where on the .vehicle, owner's manual or any paperwork gh,~n with the vehicle does it 

. state these "limitations"-of the range extender. If such limitations·at'e ·interitiorial and part 
of the design, consumers should be informed in writing. . · · ·. · · .. , ' : · 

• There have been multiple:lawsuits against BMW for the design flaws ~ith ttiJ R.Ex. 
Additionally, there is currently a -class· action · 1awsuit pending for the safety' issues ~itt{ 
:the range extender. This showsthat t his:·is riot-a liniitecfin'cident arid that'BM\/V has not 
effectively communicated these "limitations" with their customers. 

Since that time, I have not driven the;vehicle anywhere further-than what the electric range 

allows. To date, I am 6)000 miles under my-' lea·se allotitlent because f don't drive the vehicle as I 

had planned to. I am unable to-take trrps to ·Monterrey, Tahoe, Maiin or even San Francisco, as 

there are very few public chargers available in· San Francisco. I have incurred excess fees from 

CalTrain, BART and Uber due.to my-inabiHty to use··my·owh-cartc/fr~velfoSan .Francisco. In 

addition,, ·I have missed many outings with ·my friends due to·my- inability' to drive f~rfhe~ than the 

electric range. This has impacted my quality of life significantly . 
. l ' 

I have reached out to BMW, as well as the California New Motor Vehicle Bo~rd . BMW refuses to 

even consider my resolution, which is for them to swap my i3 with a BMW 330e, which does 

exactly what they stated the i3 would do - once out of electric range, it drives just like a regular 

car. I believe this is a fair resolution , given the fact that I have had numerous issues with this 

vehicle as well as spent over $500 on tires due to a well known tire design flaw on this model. 

I would appreciate your assistance in resolving this matter for myself and additionally 

persuading BMW to fix this issue so that no one gets seriously injured from this design flaw. You 

may contact me via the email address or telephone number listed at the top of this letter. 

·_i,'" 

~_· ~-r ; 
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CRConsumer 
Reports 

BMW i3 range extender has the little engine that could, testing shows 
.. ne can be d at rather inopportune times, but BMW is working on a fix 

Pub!lsfiod: October 09, 2014 03:00 PM 

The electric BMW i3 we' re testing is the version that comes with a range extender-a small two-cylinder gasoline engine that fires up when the drive 

battery is near depletion, acting as a generator to keep the electric drive system running. Relying on t hat gas engine when the main battery Is depleted 

works well in most cases, including high-speed steady cruising, but not, we've d iscovered, if you demand more of It. .. 
Recently, one of our drivers tromped on the pedal to pass a truck on a hilly two-lane highway. The i3 began to lose power without warning. subjecting the 

driver to more exposure in the oncoming lane. It then recovered rather quickly upon coasting, which converts energy and uses it to fill the battery. But 

losing power just when you need it most is disconcerting to say the least. 

Energy depleated during hill <:Rmb. 

Read our BMW i3 first drive. And learn about another observation we made in 11Beware tailgating a BMW i3." __________________________________________ ......., ,.._,....._...,.,,.., .. _,,..,,,.., .. _______ _ 
Further tests revealed that after a prolonged use of the throt tle with little or no speed varying and no gentle braking to regenerate energy to the battery, 

acceleration ability falls off dramatically. In that state, we measured a 0-60 mph accereration time that ranged from 27 to 40 seconds-as opposed to 9 

seconds in normal range extending mode. For the record, when the car Is running purely on electric power it sprints to 60 mph in 7 .5 seconds. 

BMW bills the i3 as a car suited for a mega metropolis and as such, with frequent speed variation, it is unlikely to wind up in a situation like this. But ft 
would be n ice to get a warnlng light regarding the reduced power. as one gets in the Tesla Model Sand Toyota Prlus. 

Asked for a response, a BMW spokesman, Matthew Russell, said that an enhancement is coming in spring 2015 that wi ll address our concern. It will 

~ nclude a battery state-of-charge Indicator, an early alert prior to potentially experiencing a temporary loss of power, and a proactive boosting of the 

battery level based on the car's navigation prior to encountering hilly terrain. This enhancement will also be available as a retrofit for existing i3 owners. ~ 
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Ryan Posten, Associate Administrator for Rulemaking 
National Highway Traffic Safety Administration 

1200 New Jersey Avenue, SE 

Washington, DC 20590 

Dear Mr. Posten, 

OCT o 3 2917 

I am "."riting to you about a serious safety issue on my 2015 BMW i3 with Range Extender that 
BMW has acknowledged since 2014, but refuses to fix . In 2014 they stated to consumer reports 
that a fix for the issue was coming in Spring 2015 that would also be retrofitted on all existing 
i3's with the Range Extender. Attached to this letter is a copy of that acknowledgement. 

This is in addition to the multiple recalls my car has had; airbags that don't deploy, engine mount 
bolts that can snap and a fuel line that can leak and cause a fire. Additionally, due to the thin, 
lightweight tires.that BMV,V had .mactefQr t~~ i3, thoy ·rupture easily;:l've:ha.d 2.flat-tires since 
leasing the veh.(cte in. Novemper 2015. , . : : . . ·;. :·! , :· : :: . :,, ;::.- - -- , 

··> . . • 

. .- ' ·_ : :~ · -~-... . ? ; ·: •. . : .", ~- ,' ', ,• 
·· . 

As you know, BMW,petition~_d_the California Air.Res()urces Board. (CARB) .to create a new 
category of plug-in .electric vehicle called BEY (6attery Extended Vehicle). While BMW has 
continued to gain millions in California EV rebates for the BMW i3 REx, owners continue to be 
placed in unsafe driving conditions when using the REx under certain conditions. 

This condition occurred for me in December 2015 _when 1. was driving from Fremont,.Galifornia to 
Santa Cruz, California with 2 other friends. When we left Fremont, I kn~w that.we would run out 
of electric range along the route, but I wasn't worried because the dealer·had informed me that 
the REx would kick on and the i3 would drive like any other car. As we drove along 17, the 
battery hit 6% and the REx kicked on. As we climbed th~ Sant~ Cruz moLJntains, the battery 
dropped to 0.5% and suddenly the ~ar slowed to a complete stop. We had just come around a 
sharp turn on 17 and there ~ere no pull offs an;-where near us. Luckily,we did·.not getrear 
ended and we waited for the REx to bring the battery back to 6% so that we could drive to the 
nearest pull off. 

The next d~y, I immediately informed BMW of North America of the incident as well a BMW of 
Stevens Creek. They wer~ co_ncerned there might Pe-something wrong with the engine or other 
components, so they advised me to bring in the vehicle for service. After I did that, they 
responded that th~ vehicle-had nothing wrong with it and that it "works as designed". They 

. ' ' . . . . . 

adyi~d me to chat with a B~VV iGeniu_~. who would go over the ."lirnitationsn of _the vehicle. 
• I ' • 

.-. ·~: . 

' •, . . 
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This comp!etely .shockeo me: ,Wh.~t m,ass market vehicle that is allowed on public highways 
would have limitations that would prevent it from going up a hill or over 60mph. 

•. Np where on:.th~ v~.hicle, owner's.manual o~ .any paperwork ,.given with the vehicle does it 
state Jhese "limitationsM_ofthe n~ngErextender. If.such limitations·are intentional and part 

. of th<:3 design, consumers sho1.Jld b'3 informed in.writing. 
• There have been multiple lawsuits against BMW for the design flaws with the REx. 

Additionally, there_ i_s currently c;1 class action lawsuit pending for the safety issues with 
_the range e~en~er. Thi~ shows.that th.is is not a.lim;ted .inciderit.and that BMW-f:las not . . . 
effectively communicated these "limitations" with their cus_tomers. 

Since that time., I h_ave not_ ~rivenJhe vehi.cle anywhere-further than what the electric range 
allows. To date1 I am 6,000 miles under my·lease allotment because I don't drive the vehicle as I 
had planned to. I am unable to .take trips to Monterrey, Tahoe, Marin ·or .even San Francisco, as 
there are _veryJew public chargers:available _in San;Francisco. I have incurred excess fees from 

CalTrain, ~~f.F and Ube.r d1,4e tQ my inability to use my own car to·travel to San Francisco. In 
addition,. I have missed .. rnany outirigs with my friends.due to my inability to drive farther than the . ~ .. .. . ~ 

electric range. This has impacted my quality of life significantly. 

~ - . :. . . : 

I have reached out .to BMW,. as well as the .CalifQmia New Motor Vehicle Board .. BMW refuses to 
• • • " •O • •• • • • • • • < 

even consider my resolution, which is for them to swap my i3 with a BMW 330e, which does 
exactly what they stated the i3 would do - once out of electric range, it drives just like a regular 

car. I believe this is a fair resolution , given the fact that I have had numerous issues with this 
vehicle as well as spent over $500 on tires due to a well known tire design flaw on this model. 

I would appreciate your assistance in resolving this matter for myself and additionally 
persuading BMW to fix this issue so that no one gets seriously injured from this design flaw. You 

may contact me via the email address or telephone number listed at the top of this letter. 
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BMW i3 r<lllge extender has the little engine that could, testing shows - Consumer Reports 

BMW i3 range extender has the little engine that could, testing shows 
d at rather inopportune times, but BMW is working on a fix 

Published: October 09, 201 4 03:00 PM 

The electric BMW i3 we're test ing is the version that comes with a range extender-a small two-cylinder gasoline engine that fires up when the drive 

battery is near depletion, acting as a generator to keep the electric drive system running. Relying on that gas engine when the main battery Is depleted 

works welt in most cases, including high-speed steady cruising, but not, we've d iscovered, if you demand more of it, . 

Recently, one of our drivers tromped on the pedal to pass a truck on a hilly two-lane highway. The i3 began to lose power wittiout warning, subjecting the 

driver to more exposure in the oncoming lane. It then recovered rather quickly upon coasting, which converts energy and uses it to fill the battery. But 

losing power just when you need it most Is disconcerting to say the least. 

ii.. ·, 
!,~gy ,depleated during hill climb. 

Read our BMW i3 first drive. And learn about another observation we made in "Beware tailgating a BMW i3." 

Further tests revealed that after a prolonged use of the throttle with little or no speed varyfng and no gentle braking to regenerate energy to the battery, 

acceleration ability falls off dramatically. In that state, we measured a 0-60 mph acceleration time that ranged from 27 to 40 seconds-as opposed to 9 

seconds in normal range extending mode. For the record, when the car is running purely on electric power it sprints to 60 mph in 7.5 seconds. 

BMW bills the 13 as a car suited for a mega metropolis and as such, wi1h frequent speed variation, it is unlikely to wind up In a situation like this. But it 

would be nice to get a warning light regarding the reduced power, as one gets in the Tesla Model S and Toyota Prius. 

Asked for a response, a BMW spokesman, Matthew Russell, said that an enhancement Is coming In spring 2015 that will address our concern. It will * include a battery state-of-charge indicator, an early alert prior to potentially experiencing a temporary loss of power. and a proactive boosting of the 

battery level based on the car's navigation prior to encountering hilly terrain. This enhancement will also be available as a retrofit for existing i3 owners. 
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Ryan Posten, Associate Administrator for Rulemaking 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue, SE 

Washington, DC 20590 
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Jeffrey Giuseppe, Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 

Dear Mr. Giuseppe, 

OCT O 3 2017 

I am writing to you about a serious safety issue on my 2015 BMW i3 with Range Extender that 
BMW has acknowledged since 2014, but refuses to fix . In 2014 they stated to consumer reports 
that a fix for the issue was coming in Spring 2015 that would also be retrofitted on all existing 
i3's with the Range Extender. Attached to this letter is a copy of that acknowledgement. 

This is in addition to the multiple recalls my car has had; airbags that don't deploy, engine mount 
bolts that can snap and a fuel line that can leak and cause a fire. Additionally, due to the thin, 
lightw;eigh~ tire~_~!;l.a.~ ~M)IV}1~~: m_ad~ ,.for.the-i3., :tqey rupture: easily;, I've-had ·2 flat tires since 
leasing.t~ veh!cl~ ,.ir ~9Y~l"Ql:>~r2Q1S, .. · · .,.,., · 

- .. .. . . . . 

. . .. - t :. ! I;. . • . ~,, • -~ . : ...• 

As you know, BMVV petitioned the California Air Resources Board (CARS) to create a new 
category of plug-in electric vehicle called BEV (Battery Extended Vehicle). While BMW has 
continued to gain millions in California EV rebates for the BMW i3 REx, owners continue to be 
placed in unsafe driving conditions when using the REx under certain conditions. 

This condition occurred for me _in December 2015 when I was driving from Fremont, California to 
Sa.nta Cr.uz, California-~ith 2 other friends. When we left Fremont, I knew·that we would run out 
of electric range along the route, but I wasn't worried because the dealer had informed me that 
the REx would kick on and the i3 would drive like any other car. As we drove along 17, the 
battery hit 6% and the REx kicked on. As we climbed the Santa Cruz mountains, the battery 
dropped to 0.5% and suddenly the car slowed to a complete stop. We had just come around a 
sharp turn on 1_7 .and there were no pull offs anywhere near us. Luckily, we did not get rear · 

~ . . . 

ended and we waited for the REx to bring the battery back to 6% so that we could drive to the 
nearest pull off. 

The next day, I immediately informed BMW of North America of the incident as well a BMW of 
Stever.is Creek. They wer~ concerned there might be something wrong with the engine or other 
components, so they advised me to bring in the vehicle for service. After I did that, they 
responded .that.the vehicle had_ nothi_ng wrong with it and that it "works as designed". They 
advis~d ine to c_hat with ~ BM_W .iGenius w.ho woL11d go over the "ljmitations" of the vehicle. 

. . : , . ~ . . 

'·: . ~ . ;. . . 
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This complet.ely _shocked me. What mass market vehicle that is allowed on public highways 

would have limitations that would prevent it from going up a hill or over 60mph. 

• No where on the .y~hicle, owner's manual or ,any paperwork given·with the-vehicle does it 

state these "limitations" .. of the rang~ extender; lf'such limitations are.intentional and part 

of the design, ~onsumers should be informed in writing. . · · .... . · · . · i '·· : ·· 

• Ther~ have been multiple la'l!suits against BMW for the--desigri flaws with the REx. 
Additionally, there is currently :a class action-lawsuit pending for the s·afety i~isues with · 

the range extender. This shows that this is not a limited incident and that BMW has not 

effectively communicated these "limitations" with their customers. 

Since that time, I have not driven the vehicle anywhere further than what the electric range 

allows. To date, I am 6,000 miles under my lease allotment because I don't drive the vehicle as I 

had planned_ to. I am unable to take trips to Monterrey, Jc:thoe, ·Ma:rih ·or even San Frar'lcisco, as 

there are very few-public.chargers, available in. San Francisco. I have incurred excess fees from 

CalTrain, BART and-Uber due to my .inability to use my .own car.to travel -to,S'arr Francisco.: In . . . . . . 

addition, I have missed:n,i3r:,y outings.with my. friends-due to-my-1nability :to drive·farther than· the 

electric range. This has impacted my quality of life significantly. 
.., ,. 

I have reach~d out to _BMW, as well as the California New Motor Vehicle Board.· BMW refuses to 

even consider my resolution, which is for them to swap my i3 with a BMW 330e, which does 

exactly what they stated the i3 would do - once out of electric range, it drives just like a regular 

car. I believe this is a fair resolution , given the fact that I have had numerous issues with this 

vehicle as well as spent over $500 on tires due to a well known tire design flaw on this model. 

I would appreciate your assistance in resolving this matter for myself and additionally 

persuading BMW to fix this issue so that no one gets seriously injured from this design flaw. You 

may contact me via the email address or telephone number listed at the top of this letter. 
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The electric BMW i3 we're testing is the version that comes with a range extender-a small two-cylinder gasoline engine that fires up when the drive 

battery is near depletion, acting as a generator to keep the electric drive system running. Relying on that gas engine when the main battery is depleted 

works well in most cases, inc!udlng high-speed steady cruising, but not, we've discovered, if you demand more of it. 

Recently, one of our drivers tromped on the pedal to pass a truck on a hilly two-lane highway. The i3 began to lose power without warning , subjecting the 

driver to more exposure in the oncoming lane. It then recovered rather qulckly upon coasting, which converts energy and uses it to fil l the battery. But 

losing power just when you need it most is disconcerting to say the least. 

Energy depleated during hil climb. 

Read our BMW i3 first drive. And learn about another observation we made in "Beware tailgating a BMW i3." 

Further tests revealed that after a prolonged use of the throttle with little or no speed varying and no gentle braking to regenerate energy to the battery, 

acceleration ability falls off dramatlcally. ln that state, we measured a 0-60 mph acceleration t ime that ranged from 27 to 40 seconds - as opposed to 9 

seconds in normal range extending mode. For the record, when the car is running purely on electric power it sprints to 60 mph in 7.5 seconds. 

BMW bills the i3 as a car suited for a mega metropolis and as such, with frequent speed variat ion, it Is unlikely to wind up in a situation like this. But it 

would be n ice to get a woming light regarding the reduced power, c:s one gets in the Te:,la Model Sand Toyota Prlus. 

Asked for a response, a BMW spokesman, Matthew Russell, said that an enhancement is coming In sprlng 2015 that will address our concern. It will 

~ include a batte,y state--of-charge indicator, an early alert prior to potent ially experiencing a temporary loss of power. and a proactive boosting of the ~ 

battery level based on the car's navigation prior to encountering hilly terrain. This enhancement will also be avallable as a retrofit for existing 13 owners. -J'-
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