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Santa Clara, CA

Terry Shelton, Executive Director

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Shelton,

| am writing to you abolit a serious safety issue on my 2015 BMW i3 with Range Extender that
BMW has acknowledbed since 2014, but refuses to fix. In 2014 they stated tc consumer reports
that a fix for the issue was coming in Spring 2015 that would also be retrofitted on all existing
i3's with the Range Extender. Attached to this letter is a copy of that acknowledgement.

This is in addition to the multiple recalls my car has had; airbags that don’t deploy, engine mount
bolts that can snap and a fuel line that can leak and cause a fire. Additionally, due to the thin,

 lightweight tires that BMW had made for the i3, they- rupture easily; I've had 2 flat tires since
leasing the vehlcle in November 2015 Ca .

As you know BMW petltloned the Callforma Axr Resources Board (CARB) to create anew
category of plug-in electnc vehicle called BEV (Battery Extended Vehicle). While BMW has
continued to gain millions in California EV rebates for the BMW i3 REXx, owners continue to be
placed in unsafe driving conditions when using the REX under certain conditions.

This condition occurred for me in December 2015 when | was driving from Fremont, California to
Santa Cruz, California with 2 other friends. When we left Fremont, | knew that we would run out
of electric range along the route, but | wasn’t worried because the dealer had informed me that
the REx would kick on and the i3 would drive like any other car. As we drove along 17, the
battery hit 6% and the REXx kicked on. As we climbed the Santa Cruz mountains, the battery
droppved to 0.5% and suddenly the car slowed to a complete stop. We had just come around a
sharp turn on 17 and there were no pull offs anywhere near us. Luckily, we did not get rear
ended and we waited for the REXx to bring the battery back to 6% so that we could drive to the
nearest pull off.

The next day, | immedi'ately,informed BMW of North America of the incident as well a BMW of
Stevens Creek. They were concerned there might be something wrong with the engine or other
components, so they advised me to bring in the vehicle for service. After | did that, they
responded that the vehicle had nothing wrong with it and that it “works as designed”. They
édviseq me to: chat,w‘it_h a BMW iGenius who would go over the “limitations” of the vehicle.
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This completely shocked me. What mass market vehicle that is allowed on pmi]c:ﬁigh‘way? 2 20
would have limitations that would prevent it from going up a hill or over 60mph.

e No where on the vehlcle owner’s manual or any paperwork given with the vehicle does it
state these “Ilmltatlons of the range extender If such Ilmltatrons are intentional and part
of the desngn consumers should be informed in writing.

e There have besn multlple Iawsurts against BMW for the deS|gn ﬂaws W|th the REx _
Addmonally, there is currently a class action lawsuit pending for the safety issues with.
the range extender. Th|s shows that this is not a Ilmlted incident and that BMW.has not

" effectively communicated these “limitations” with their customers.

Since that time, | have not driven the vehicle anywhere further than what the electric range
allows. To date, | am 6,000 mrles under my Iease allotment because | don't dnve the.vehicle as |
had planned to. | am unable to take trlps to Monterrey, Tahoe Mann or even San Francisco, as
there are very few publlc chargers avallable in San Francnsco | have incurred excess fees from
CalTrain, BART and Uber due to my inability to use my own car to travel to San Francisco. In
addition, | have missed many outings with my frlends due to my, inablllty to drlve farther than the
electric range. This has impacted my quality of life signifi cant!y

| have reached out to BMW as well as the California New Motor Vehucle Board BMW refuses to
even consider my resolutlon which is for them to swap my i3 with a BMW 330e which does
exactly what they stated the i3 would do - once out of electric range, it drives just like a regular
car. | believe this is a fair resolution, given the fact that | have had numerous issues with this
vehicle as well as spent over $500 on tires due to a well known tire design flaw on this model.

| would appreciate your assistance in resolving this matter for myself and additionally

persuading BMW to fix this issue so that no one gets seriously injured from this design flaw. You
may contact me via the email address or telephcne number listed at the top of this letter.

Sincerely,
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BMW i3 range extender has the little engine that could, testing shows

Energy can b d at rather inopportune times, but BMW is working on a fix
Ublished: October 09, 2014 03:00 PM

The electric BMW i3 we're testing is the version that comes with a range extender—a small two-cylinder gasoline engine that fires up when the drive
battery is near depletion, acting as a generator to keep the electric drive system running. Relying on that gas engine when the main battery is depleted
works well in most cases, including high-speed steady cruising, but not, we've discovered, if you demand more of it

Recently, one of our drivers tromped on the pedal to pass a truck on a hilly two-lane highway. The i3 began to lose power without warning, subjecting the
driver to more exposure in the oncoming lane. It then recovered rather quickly upon coasting, which converts energy and uses it to fill the battery. But
losing power just when you need it most is disconcerting to say the least.

Energy depleated during hill climb.

Read our BMW i3 first drive. And learn about another observation we made in "Beware tailgating a BMW i3."

Further tests revealed that after a prolonged use of the throttle with little or no speed varying and no gentle braking to regenerate energy to the battery,
acceleration abllity falls off dramatically. In that state, we measured a 0-60 mph acceleration time that ranged from 27 to 40 seconds—as opposed 10 9
seconds in normal range extending mode. For the record, when the car is running purely on electric power it sprints to 60 mph in 7.5 seconds.

BMW bilis the I3 as a car suited for a mega metropolis and as such, with frequent speed variation, it is unlikely to wind up in a situation like this. But it
would be nice to get a warning light regarding the reduced power, as one gets in the Tesla Model S and Toyota Prius.

Asked for a response, a BMW spokesman, Matthew Russell, said that an enhancement is coming in spring 2015 that will address our concern. It will
include a battery state-of-charge indicator, an early alert prior to potentially experiencing a temporary loss of power, and a proactive boosting of the
battery level based on the car's navigation prior to encountering hilly terrain. This enhancement will also be available as a retrofit for existing i3 owners,

Privacy Policy | User Agraement | Copyright © 2006-2017 Consumer Reports.

171




WMMM . . j
- . ) . %
SAN JOSE CAOE ] -

ISEPIOLY FM1L 2

Terry Shelton, Executive Director

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, DC 20590

2OES0- il iyl pb bt dent R



WOF-010

Santa Clara, CA

Jack Danielson, Deputy Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Danielson,

| am writing to you about a serious safety issue on my 2015 BMW i3 with Range Extender that
BMW has acknowledged since 2014, but refuses to fix. in 2014 they stated to consumer reports
that a fix for the issue was coming in Spring 2015 that would also be retrofitted on all existing
i3's with the Range Extender. Attached to this letter is a copy of that acknowledgement.

This is in addition to the multiple recalls my car has had; airbags that don’t deploy, engine mount
bolts that can snap and a fuel line that can leak and cause a fire. Additionally, due to the thin,
lightweight tires that EMW had made for the i3, they. rupture easuy, Pverhad 2 flat tires since
leasing the vehicle m,November 2015. Ce : ~ :

As you know BMW petmoned the Callfomla A|r Resources Board (CARB) to create a new
category of piug-in electric vehicle called BEV (Battery Extended Vehicle). While BMW has
continued to gain millions in Califomia EV rebates for the BMW i3 REXx, owners continue to be
placed in unssafe driving conditions when using the REx under certain conditions.

This condition oceurred. for me in December 2015 when | was driving from Fremont, California to
Santa Cruz, California with 2 other friends. When we left Fremont, | knew that we would run out
of electric range along the route, but | wasn't worried because the dealer had informed me that
the REx would kick on and the i3 would drive like any other car. As we drove along 17, the
battery hit 6% and the REx kicked on. As we climbed the Santa Cruz mountains, the battery
dropped to 0.5% and suddenly the car slowed to a complete stop. We had just come around a
sharp turn on 17 and there were no pull offs anywhere near us. Luckily, we did not get rear
ended and we waited for the REX to bring the battery back to 6% so that we could drive to the
nearest pull off. :

" The next day, I immediately informed BMW of North America of the incident as well a BMW of
Stevens Creek. They were concerned there might be something wrong with the engine or other
components, so they advised me to bring in the vehicle for service. After | did that, they
responded that the vshicle had nothing wrong with it and that it “works as designed”. They
advised me to ghat with-a-BMW iGenius who wauld go-over the “limitations” of the vehicle. .
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This completely shocked me. What mass market vehicle thatzfs allowec'l on publuc hlghways
would have limitations that would prevent it from going up a hill or over 60mph.

‘e« No where on the.vehicle, owner's manual or any paperwork given with the vehicle does it
_state these “limitations™ of the range extender. If such Inmitatuons are mtentlonal and part
of the design, consumers should be informed in writing. - S

‘e There have been multiple lawsuits against BMW for the design flaws with the REx
Additionally, there is currently a class action lawsuit pendlng for the safety issues with
the range extender. This shows that this-is not-a limited-incident and that BMW has not
effectively communicated these “limitations” with their customers.

Since that time, | have not driven thevehicle anywhere further than what the electric range
allows. To date, | am 8,000 miles under my lease allotrhent because | don’t drlve the vehicle as |
had planned to. | am unable to-take frips to-Monterrey, Tahoe, Marin or even San Francisco, as
there are very few public chargers available in San Francisco. | have incurred excess fees from
CalTrain, BART and Uber due to my-inability to use'my-own ¢ar to'travel to San Francisco. In
addition, | have missed many outings with my friends due to'my inability to drive farther than the
electric range. This has impacted my quality of life significantly.

| have reached out to BMW, as well as the California New Motor Vehicle Board. BMW refuses to
even consider my resolution, which is for them to swap my i3 with a BMW 330e, which does
exactly what they stated the i3 would do - once out of electric range, it drives just like a regular
car. | believe this is a fair resolution, given the fact that | have had numerous issues with this
vehicle as well as spent over $500 on tires due to a well known tire design flaw on this model.

| would appreciate your assistance in resolving this matter for myself and additionally

persuading BMW to fix this issue so that no one gets seriously injured from this design flaw. You
may contact me via the email address or telephone number listed at the top of this letter.

Sincerely,
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BMW i3 range extender has the little engine that could, testing shows

«Fnergy can be d at rather inopportune times, but BMW is working on a fix
Fublished: October 08, 2014 03:00 PM

The electric BMW i3 we're testing is the version that comes with a range extender—a small two-cylinder gasoline engine that fires up when the drive
battery is near depletion, acting as a generator to keep the electric drive system running. Relying on that gas engine when the main battery is depleted
works well in most cases, including high-speed steady cruising, but not, we've discovered, if you demand more of it.

Recently, one of our drivers tromped on the pedal to pass a truck on a hilly two-lane highway. The i3 began to lose powér without warning, subjecting the
driver to more exposure in the oncoming lane. It then recovered rather quickly upon coasting, which converts energy and uses it to fill the battery. But
losing power just when you need it most is disconcerting to say the least.

Energy depleated during hill climb.

Read our BMW i3 first drive. And learn about another observation we made in "Beware tailgating a BMW i3.”

Further tests revealed that after a prolonged use of the throttle with little or no speed varying and no gentle braking to regenerate energy to the battery,
acceleration ability falis off dramatically. In that state, we measured a 0-60 mph acceleration time that ranged from 27 to 40 seconds—as opposed to 9
seconds in normal range extending mode. For the record, when the car is running purely on electric power it sprints to 60 mph in 7.5 seconds.

BMW bills the i3 as a car suited for a mega metropolis and as such, with frequent speed variation, it is unlikely to wind up in a situation like this, But it
would be nice to get a warning light regarding the reduced power, as one gets in the Tesla Modeal S and Toyota Prius.

nclude a battery state-of-charge indicator, an early alert prior to potentially experiencing a temporary loss of power, and a proactive boosting of the
battery level based on the car's navigation prior to encountering hilly terrain. This enhancement will also be available as a retrofit for existing i3 owners.
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Sania Clara, CA

Ryan Posten, Associate Administrator for Rulemaking
National Highway Traffic Safety Administration

1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Posten,

I am writing to you about a serious safety issue on my 2015 BMW i3 with Range Extender that
BMW has acknowledged since 2014, but refuses to fix. In 2014 they stated to consumer reports

that a fix for the issue was coming in Spring 2015 that would aiso be retrofitted on all existing
i3's with the Range Extender. Attached to this letter is a copy of that acknowledgement.

This is in addition to the multiple recalls my car has had; airbags that don’t deploy, engine mount
bolts that can snap and a fuel line that can leak and cause a fire. Additionally, due to the thin,
lightweight tires that BMW had made for the i3, they rupture easnly. 've:had 2. ﬂat tires since
leasing the vehlcle in November 2015. _ o Pt w8 Lo

As you know, BMW‘petitione_d_the California Air Resaurces Board (CARB) to create a new
category of plug-in eleciric vehicle called BEV (Battery Extended Vehicle). While BMW has
continued to gain millions in California EV rebates for the BMW i3 REX, owners continue to be
placed in unsafe driving conditions when using the REx under certain conditions.

This conditi.on occurred for me in December 2015 when | was driving‘from Fremont, Galifornia to
Santa Cruz, California with 2 other friends. When we left Fremont, | knew that. we would run out

of electric range along the route, but | wasn't worried because the dealer had informed me that

the REx would kick on and the i3 would drive like any other car. As we drove along 17, the
battery hit 6% and the REx kicked on. As we climbed the Santa Cruz mountains, the battery
dropped to 0.5% and suddenly the car slowed to a complete stop. We had just come around a
sharp turn on 17 and there were no pull offs anywhere near us. Luckily, we did not get rear
ended and we waited for the REX to bring the battery back to 6% so that we could drive to the
nearest pull off. -

The next day, | immediately informed BMW of North America cf the incident as well a BMW of
Stevens Creek. They were concerned there might be.something wrong with the engine or other
components, so they advised me to bring in the vehicle for service. After | did that, they
responded that the vehicle-had nothing wrong with it and that it “works as designed”. They
advised me to chat with a BMW iGenius who would go over th2 “limitations” of the vehicle.




This completely shocked me: What 'mass»'market vehicle that is allowed on public highways
would have limitations that would prevent it from going up a hill or over 60mph.

¢, No where on.the vehicle, owner's manual or any paperwork given with the vehicle does it

state these "Ilmltatlons ~of the range extender. If such limitations-are intentional and part
.. of the design, consumers should be informed in writing.

e There have been multiple lawsuits against BMW for the design flaws wnth the REx.
Additionally, there is currently a class action lawsuit pending for the safety issues with
the range extender. This shows that this is not a limjted incident-and that BMVV-has not
effectively communicated these “limitations” with their customers.

i SRt SR Setgsg e nd7i Ay

Since that tlme l have not dnven the vehlcle anywhere further than what the electric range
allows. To date, | am 6,000 mlle_s under my lease allotment because | don't drive the vehicle as |
had planned to. | am unable to take trips to Monterrey, Tahoe, Marin or even San Francisco, as
there are very.few public chargers available in San Francisco. | have incurred excess fees from
CalTrain, BART and Uber due to my inability to use my own car to travel to San Francisco. In
addition,.| have missed.many outings with my friends due to my inability to drive farther than the
electric range. This has impacted my quality of life significantly.

| have reé;he_d out to BMW, as well as the California New Motor Vehicle Board. BMW refuses to
even consider my resolution, which is for them to swap my i3 with a BMW 330e, which does
exactly what they stated the i3 would do - once out of electric range, it drives just like a regular
car. | believe this is a fair resolution, given the fact that | have had numerous issues with this
vehicle as well as spent over $500 on tires due to a well known tire design flaw on this model.

| would appreciate your assistance in resolving this matter for myself and additionally

persuading BMW to fix this issue so that no one gets seriously injured from this design flaw. You
may contact me via the email address or telephone number listed at the top of this letter.

Sincerel
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BMW i3 range extender has the little engine that could, testing shows

Mat rather inopportune times, but BMW is working on a fix
Published: October 09, 2014 03:00 PM

The electric BMW i3 we’re testing is the version that comes with a range extender—a small two-cylinder gasoline engine that fires up when the drive
battery is near depletion, acting as a generator to keep the electric drive system running. Relying on that gas engine when the main battery is depleted
works well in most cases, including high-speed steady cruising, but not, we’ve discovered, if you demand more of it,

Recently, one of our drivers tromped on the pedal to pass a truck on a hilly two-lane highway. The i3 began to lose power without warning, subjecting the
driver to more exposure in the oncoming lane. It then recovered rather quickly upon coasting, which converts energy and uses it to fill the battery. But
losing power just when you need it most is disconcerting to say the least.

Energy depleated during hill climb,

Read our BMW i3 first drive. And learn about another observation we made in "Beware tailgating a BMW i3."

Further tests revealed that after a prolonged use of the throttle with little or no speed varying and no gentle braking to regenerate energy to the battery,
acceleration abillity falls off dramatically. In that state, we measured a 0-80 mph acceleration time that ranged from 27 to 40 seconds—as opposed to 9
seconds in normal range extending mode. For the record, when the car is running purely on electric power it sprints to 60 mph in 7.5 seconds.

BMW bills the i3 as a car suited for a mega metropolis and as such, with frequent speed variation, it is unlikely to wind up in a situation like this. But it
would be nice to get a warning light regarding the reduced power, as one gets in the Tesla Model S and Toyota Prius.

Asked for a response, a BMW spokesman, Matthew Russell, said that an enhancement Is coming in spring 2015 that will address our concern. It will
% include a battery state-of-charge indicator, an early alert prior to potentially experiencing a temporary loss of power, and a proactive boosting of the
baitery level based on the car’s navigation prior to encountering hilty terrain, This enhancement will also be available as a retrofit for existing i3 owners.
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Ryan Posten, Associate Administrator for Rulemaking
National Highway Traffic Safety Administration

1200 New Jersey Avenue, SE

Washington, DC 20590

7
)
M
P
s‘
7
<
/
5
/
9
v
e
¢
;
3
{



OCT g 2207

Santa Clara, CA

Jeffrey Giuseppe, Associate Administrator for Enforcement
National Highway Traffic Safety Administration

1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Giuseppe,

| am writing to you about a serious safety issue on my 2015 BMW i3 with Range Extender that
BMW has acknowledged since 2014, but refuses to fix. In 2014 they stated to consumer reports

that a fix for the issue was coming in Spring 2015 that would also be retrofitted on all existing
i3's with the Range Extender. Attached to this letter is a copy of that acknowledgement.

This is in addition to the multiple recalls my car has had; airbags that don’t deploy, engine mount
bolts that can snap and a fuel line that can leak and cause a fire. Additionally, due to the thin,
lightweight tires that BMW had.made for.the i3, they rupture easnly, I've had 2 ﬂat tires since
Ieasmg the vehlcle in Noyember 2015 . B :

As you :know, BMW petltloned the California Air Resources Board (CARB) to create a new
category of plug-in electric vehicle called BEV (Battery Extended Vehicle). While BMW has
continued to gain millions in California EV rebates for the BMW i3 REx, owners continue to be
placed in unsafe driving conditions when using the REx under certain conditions.

This condition occurred for me in December 2015 when | was driving from Fremont, California to
Santa Cruz, California with 2 other friends. When we left Fremont, | knew that we would run out
of electric range along the route, but | wasn’t worried because the dealer had informed me that
the REx would kick on and the i3 would drive like any other car. As we drove along 17, the
battery hit 6% and the REx kicked on. As we climbed the Santa Cruz mountains, the battery
dropped to 0.5% and suddenly the car slowed to a complete stop. We had just come around a
sharp turn on 17 and there were no pull offs anywhere near us. Luckily, we dic not get rear
ended and we waited for the REXx to bring the battery back te 6% so that we could drive to the
nearest pull off.

The next day, | immediately informed BMW of North America of the incident as well a BMW of
Stevens Creek. They were concerned there might be something wrong with the engine or other
components, so they advised me to bring in the vehicle for service. After | did that, they
responded that the vehicle had nothing wrong with it and that it “works as designed”. They
advised me to chat with 2 BMW iGenius who wou'd go over the “limitations” of the vehicle.
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This completely shocked me. What mass market vehicle that is allowed on public highways
would have limitations that would prevent it from going up a hill or over 60mph.

o No where on the vehicle, owner's manual or:any paperwork given with the vehicle does it
state these “limitations™ of the range extender. If such limitations are. mtentlonal and part
of the design, consumers should be informed in writing. R
e There have been multiple lawsuits against BMW for the design flaws with the REX.
Additionally, there is currently a class action-lawsuit pending for the safety issues with'
the range extender. This shows that this is not a limited incident and that BMW has not
effectively communicated these “limitations” with their customers.

Since that time, | have not driven the vehicle anywhere further than what the electric range
allows. To date, | am 6,000 miles under my lease allotment because | don’t drive the vehicle as |
had planned to. | am unable to take trips to Monterrey, Tahoe,‘Marinh or even San Francisco, as
there are very few-public chargers available in San Francisco. | have incurred excess fees from
CalTrain, BART and Uber due to my inability to use my.own car to travel to-San Francisco. In
addition, | have missed:many outings with my friends due to my-inability to drive farther than the
electric range. This has lmpacted my quallty of life sugmﬁcanﬂy

| have reached out to BMW as well as the California New Motor Vehicle Board.- BMW refuses to
even consider my resolution, which is for them to swap my i3 with a BMW 330e, which does
exactly what they stated the i3 would do - once out of electric range, it drives just like a regular
car. | believe this is a fair resolution, given the fact that | have had numerous issues with this
vehicle as well as spent over $500 on tires due to a well known tire design flaw on this model.

| would appreciate your assistance in resolving this matter for myself and additionally

persuading BMW to fix this issue so that no one gets seriously injured from this design flaw. You
may contact me via the email address or telephone number listed at the top of this letter.

Sincerely,
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BMW i3 range extender has the little engine that could, testing shows

M at rather inopportune times, but BMW is working on a fix
Published: Octeber 09, 2014 03:00 PM

The electric BMW i3 we're testing is the version that comes with a range extender—a small two-cylinder gasoline engine that fires up when the drive
battery is near depletion, acting as a generator to keep the electric drive system running. Relying on that gas engine when the main battery is depleted
works well in most cases, including high-speed steady cruising, but not, we've discovered, it you demand more of it.

Recently, one of our drivers tromped on the pedal to pass a truck on a hilly two-lane highway. The i3 began to lose power without warning, subjecting the
driver to more exposure in the oncoming lane. It then recovered rather quickly upon coasting, which converts energy and uses it to fill the battery. But
losing power just when you need it most is disconcerting to say the least.

Energy depleated during hill climb.

Read our BMW i3 first drive. And learn about another observation we made in "Beware tailgating 2 BMW i3."

Further tests revealed that after a prolonged use of the throttle with little or no speed varying and no gentle braking to regenerate energy to the battery,
acceleration ability falls off dramatically. In that state, we measured a 0-60 mph acceleration time that ranged from 27 to 40 seconds-—as opposed to 9
seconds in normal range extending mode. For the record, when the car is running purely on electric power it sprints to 60 mph in 7.5 seconds.

BMW bills the i3 as a car suited for a mega metropolis and as such, with frequent speed variation, it is unlikely to wind up in a situation like this. But it
would be nice to get a warning light regarding the reduced power, as one gets in the Teala Model S and Toyota Prius.

Asked for a response, a BMW spokesman, Matthew Russell, said that an enhancement is coming in spring 2015 that will address our concern, It will
f-'include a battery state-of-charge indicator, an earty alert prior to potentially experiencing a temporary loss of power, and a proactive boosting of the )
battery level based on the car's navigation prior to encountering hilly temrain. This enhancement will alsc be available as a retrofit for existing i3 owners. %
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. National Highway Traffic Safety Administration
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