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OCT 1 3 2017 

Nat Beuse, Associate Administrator for Vehicle Safety Research 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 

Dear Mr. Beuse, 

I am writing to you about -a serious safety issue on my 2015 BMW i3 with Range Extender that 
BMW has acknowledged since 2014, but refuses to fix. In 2014 they stated to consumer reports 
that a fix for the issue was coming in Spring 2015 that would also be retrofitted on all existing 
i3's with the Range Extender. Attached to this letter is a copy of that acknowledgement. 

This is in addition to the multiple recalls my car has had; airbags that don't deploy, engine mount 
bolts that can snap and a fuel line that can leak and cause a fire. Additionally, due to the thin, 

-lightweight t~res .. thaf BMWhad' niade for th~ i3·;·:tH~/ rupt&,;/ ~~si.ly; 1·~f ha~ 2 fl_at tires since 
leasing -the· Vehicle in, Nove'riiber'2O15.: ': : .: ·' :: ·~ ;: ',t: ' , : ::i . .,: ' -· - . ' 
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As you:·kl'.lOW,-,-BMV\! lpetitionect=tne' California -Ai~ Resbti'r~;Bo~rd (CARB) to create a new 
category of 'plug-in,electirc ·Venicie'caffed;sE~-(Batter i E~f~ilded Vehicle) . While BMW has 
continued to gain millions in California EV rebates for the BMW i3 REx, owners continue to be 
placed. in unsafe driving conditions when using the REx under certain conditions . 
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This condition occurred:for me in Decerrlbef 2015 when'T w~tdrivirig fr~m Fremont, caiiforn ia to 
Santa.,Cruz;)G~lifornia with -2 other friends: When vie left ·Fremont, I· knew that we would run-out 
of electric range along the· route, 'but I wasn't wbrri~d beciti'~ 'the -ei~aler had informed me that 
the REx would kick on and the i3 wou ld drive like any other car. As we drove along 17, the 
battery hit 6% and the REx kicked on. As we climbed the Santa Cruz mountains, the b_attery 
dropped to 0:"5% and ·sudde'ril{the car slowed to ·a complete· stop. We had .. ju~t come around a 
sharp turn on 17 and tliere ware no pull offs anywhere· near us. 'Luckily, we did not get rear 
ended and we waited for the REx to bring the battery back to 6% so that we could drive to the 
nearest pull. oft ' -' · · · · · 
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The :next d~Y;· Mmmediate!y 'informed BM\iV of-Nortii America ··of the'incident as well a BMW of 
Stevens,.Creak, They were concerned there might be·sometliing wrong with the engine or other 
components, so they advised me to bring in the vehicle for service. After I did that, they 
responded that th·e vehicle had· nothing wrong with it and that it "works as designed". They 
advised me to chat \\fith a BMW iGenius who VJ_ould go. over the -"limitations" of the vehicle . 
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9!1812017 BMW i3 nmge extender hu the littie engine that could, testing 11nows • C11n111111llill' Rcpo11S 

BMW i3 range extender has the little engine that could, testing shows 
can be at rather inopportune times, but BMW is working on a fix 

The electric BMW i3 we're testing is the version thet comes with a range extender-a small two-<:yNnder gasoline engine that fires up when the drive 

battery is near (:lepl~iOn. acting as a generator to keep the &leetrlo drive system ruming. Relying on that gas en~ine when the main battery ls depleted 

works well in most cases, inc:luc:ling hlgh~speed st-eedy cruising, nut not, we've discovered, lf you demand more of It. 

Recently, one of our drivers tromped on the pedal to pass a truck on a hllly two-lll!l8 highway. The i3 began to lose power' without warning, subjecting the 

driver to more exposure in the oncoming lane. It then recovered rather quioldy upon coasting. which converts ene19y and uses It to fill the batter)'. But 

losing power just when you need It moo1 ls deeonoerting to say the least. 

--~~-~·-----------------------------------
Read our BMW 13 first drive. And learn about another observation we made in "Beware tailgating a BMW i3." 

Further tests revealed that after a prolonged use of the throttle with little or no speed varying and no gentle braking to regenerate energy to the battery, 

acceleration 8'::Jility falls Off dramatleally. In that state, we measured a 0·60 mph acceleration time that rm~ from 27 to 40 seconds-as opposed to 9 

seconds in normal range extending mO(fe. For the record, when the car is running purely on electric power It sprints to 60 mph in 7 .5 seconds. 

BMW bills the 13 as a oar suited for a mega metropolls and as such, with frl!lquent speed varietion, it is unlikely to wind up in a situation like this. But It 

would be nice to get a we.ming light regarding the reduoed power; ae one gets In tho Tesla Model S and Toyota Prlue. 

Asked for a response, a BMW spokesman, Metthew Russell, satd that an enhancement is coming In spring 2015 that will address our concern. It will 

elude a battery state-of.charge indicator; an early alert p,1or to potentially experiencing a temporary loss of power, and a proactive boosting of the 

battery level based on the cars navigation prior to encountering hilly terre.in. This enhancement will also ba available as a retrofit for existing iS owners. 
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Nat Beuse, Associate Administrator for Vehicle Safety Research 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue, SE 
Washington, DC 20590 




