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~ 
U.S. Departrrent 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

l·BBB·DASH-2-DOT 
(1-888-327-4236) 

INTERl'£T:www.nhtsa.dot.gov/ hotline 

Date Received Repository 0 
of Transportation 

l'etlonal Highway 
Traffic Safety 
Administration 

City 
REDWOOD CITY 

State CA 

13-OCT-2017 

L - I 

ZipCod~ 

Reference No. 

11033202 

The information you provide w/11 be used to Identify potential safety-related defects. We may sh/Ire your In fo rma tion with the 
applicable vehicle manufacturer dur ing an investigation or recall Fn accordance with the routine uses described In the agency's Privacy 
Actnotice. See49FR53971 (Sep. 3, 2004 ). 

17 digit Vehlcle tdentlfication Number Located at bottom of wlndshiel::! on driver's side Model Model Year 

WMEEJ3BA9D~ FORTWO 2013 

Engine: Fuel Type: 

No: Cylinders 

Original Owner 

0 
S~ te ZJp Code 
ua, <11./ sat;, 3 0asoli"rie 

. 
/YI I ' 

Multiple Failure: Incident Date(s) 

23-AUG-2017 

FAILED COMPONENT(S)/PART(S) IN=ORMATION 

Vehk:le Con,ionent Codes: 100000 POWER TRAIN, 060000 ENGINE (PWS) 
Failure Mileage 

33000 

Failure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN 
Tire Make 

DOT No. (Exarmle: DOTMAL9ABC036) 

Tire ColllJ()nent Code 

Tire Model (Name or Number) 

D Original Equiprrent 
Prior Re air 

Failure Location: 

Tire Failure Type : 

ADDmONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Seat Type: Installat ion S stem: 
Child Seat ColllJ()nent Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
a I ' Crash s 

Nurrber of Persons l ntured 
...@" 

Narrative Description oflncldent(S), Crash(es), and [njury(les), 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

0 

TL* THE CONTACT OWNS A 20 13 SMART FORTWO. THE CONTACT STATED THAT THE VEHICLE EXPERIENCED A COMPLETE LOSS OF POWER. IN 
ADDmON, THE CONTACT NOTICED WHITT SMOKE. THE FAILURE OCCURRED WITHOUT WARNING. THE VEHICLE WAS TOWED TO AN 
INDEPENDENT MECHANIC, BUT WAS NOT DIAGNOSED. THE VEH[CLE WAS Al.SO TOWED TO MERCEDES-BENZ OF SAN FRANSICO DEALER 
LOCATED AT 500 8TH ST, SAN FRANCISCO, CAWHERE IT WAS DIAGNOSED THAT THE COOLANT DAMAGED THE ENGINE COMPARTMENT AND 
Tl-iE ENGINE ASSEMBLY NEEDED TO BE REPLACED. THE DEALER REFUSED TO DO THE REPAIR DUE TO NEGLIGENCE. Tl-iE MANUFACTURER WAS 
NOTIFlED OF THE FAIWRE AND OFFERED A TEN PERCENT DISCOUNT. THE FAILURE MILEAGE WAS APPROXIMATELY 33,000. 

The Privacy Act of 1974-Publlc law 93 -579 This Information Is requested pursuant to authority vuted In the l'tltlonal Highway Traffic Safety Act and subsequent 

amendments. You are under no obllgatlon to respond this questionnaire . Your re$ponse mily be used to assist the NHTSA In determining whether a Manufacturer 

ahould take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or lltlgatlon •11aln,t a manuf.cturer, your response, 

or a sta t istical summary thereof, may be used In support of the agency's action. 



Narrative Description of lncident(s), Failure{s), Crash(es), and lnjury(ies) 
- 1-. . 

:Jb-e {'.,,LH.v'l±S le 0d11n'J 'Y' In -Ike fadurt.. heg0t11 wb:Ph / rln}tl( my (,IA,r fa th~ m&10gers 

offrr:.e, wh~ v:e. I l,"w id ,f1~tti;1 10, Ja>,t"ltc /h,_vk ,n E!fr1kw,2d Ory " ticl b au1n5 w odcealo/{ 

Ca1d' ~~ve ~he c;u,ld s-h-e ~Mal Q khocki~a ard Jl1,ol<jht i f mm; b.. .//2e o/( ot 
. ~ J 

il. JG,-1-ec [coolcw, I ) . Jo .fAe ch-eckvl ./-he <Jll cuirl ..f/,p a d t,,uO rp-e,, a I a. I-eve/ 

us Deportment 
of Transporta1Ion 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

O fficial Business 
Penally for Private Use $300 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New J ersey Avenue SE. 
Washington , D.C. 20077-9382 
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