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feme 

Addres 

City 
WOOSTER 

1 ·888-DASH· 2-DOT 
(1-888-327-4236) 

JNTERl'ET:www.nhtsa.dot.gov/hotline 

State OH Zip Code-

Date Received 

12-OCT-2017 

Repository 0 

Reference No. 

11033139 

The Information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer dur ing an Investigation or recall in accordance with the routine uses described In the agency's Pr ivacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Number Located at bottom of wlndshleld on driver's side Make 

4UZACHDT9Hc..allll THOR 

Model 
ARIA 

Model Year 
2017 

Engine: 

... D_J _______ ..._ ____ ~ ...... ~ ....... ~--------,-----r-----1 No: Cylinders 

Fuel Type: 

/J; es e. l 
Zip Code 

Transnisslon Type O Antllock Brake Multiple Failure : 

FAILED COMPONENT(S)/PART(S) UfORMATION 

Vehicle Corll)onent Codes: 130000 VISIBILITY/WIPER (PWS), 162000 STRUCTURE: BODY 

Tire Make 

DOT No. (Exarll)le: DOTMAL.9ABC036) 

Tire Corll)Onent Code 

Seat Type: 
Child Seat Corll)Onent Code: 

Original Equiprrent 
Prior Re alr 

Failed Part: 

Fa llure Location: 

APPUCABLE INCIDENT INFORMATION 

rerratlve Description oflncldent(S), Crash(es), and lnjury(les). 

Incident Date(s) 

10-OCT-2017 

Failure Speed 

Plea&e describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

Tl* THE CONTACT OWNS A 2017 THOR ARIA. THE CONTACT STATED THAT THE VEHICLE'S SIDE VIEW MIRRORS WERE DETACHING FROM THE 
VEHICLE. THE CONTACT TOOK THE VEHICLE TO THE DEALER (TRAVEL TRAILER CENTER INC, 1001 LnTlE KANA WAH RIVER RD, PARKSERBURG, 
WEST VIRGINIA; 304-428-8203) WHO REPLACED THE SCREWS AND BOLTS USED TO ATTACH THE SIDE VIEW MIRRORS TO A SIZE BETTER 
EQUIPPED TO HOLD THE WEIGHT OF THE MIRRORS, THE MANUFACTURER WAS NOT AWARE OF THE FAILURE. THE APPROXIMATE FAILURE 
MILEAGE WA~. ::z.)soo 

The Privacy Act of 1974-Publc Law 93-579 This Information Is requested pursuant to authority vested In the Nlltlonal Highway Tr11fflc Safety Act and subsequent 
amendments. You are under no obllgatlon to respond this questionnaire. Your response may be u1ed to a11lat the NfTSA In determining wt,ether a Manufacturer 
should take appropriate action to correct• safety defect. If the PftTSA proceed• with admlnlttratlve enforcement or lltlgatlon against a manufacturer, your responae, 
or a statl5tlcal summary thereof, may be used In support or the agency's action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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us. Deportmen 
ot Transporiotlon 

National Highway 
Traffic Salety 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Pnvale Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASH INGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D. C. 20077-9382 
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