
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

.------- OF INFORMATION ACT (FOIA}, 5 U.S.C.552(8)(6), 

'3 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERl'ET:www.nhtsa,dot.gov/ hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Adm lnistration 

Date Received 

10-OCT-2017 

- 7 2011i· 

Repository D 

Reference No. 

11032803 

I. 11 • • • II 11. Nurrber E-rrall Address 

City 
FRANKTOWN 

___ ....,.S_t_t ____ ,....Z_l_p_Co_d ________ -1 Evening Telephone Nurrber 
a e VA 

The In formation you provide w/11 be used to Identify potential safety-related defects. We may share your in formation with the 
appl/cable vehicle manufacturer dur ing an in vestigation or recall In accordance with the routine uses described In the agency's Pr ivacy 
Actnotlce. See49FRS3971 (Sep. 3,2004). 

17 digit Vehicle Identificat ion Number Located at bottom of wlndshlekl on driver's side Make 

2il3CL3CG'i&l - DODGE 

Model 
CHM'CER 

Engine: 

---------+------ ---------~--~-----1 No: Cylinders 

Date Purchased Dealer's Narre and Telephone Nurrber 

Original Owner 
D 

Dea ler's City State Zip Code 

Model Year 
2011 

Fuel Type: 

Transnisslon Type D Antllock Brake Powertra ln 

D Cruise Control 

Multiple Failure: Incident Date(s) 

0S-OCT-2017 

FAILED COMPONENT(S)/PART(S) I~ORMATION 

Vehicle Colll)onent Codes: 180000 VEHICLE SPEED CONTROL, 060000 ENGINE (PWS) 
Failure MIieage 

ADDITIONAL ITEMS TO BE COMPLETED WH 
Tire Make Tire Model (Narre or Nurrber) 

DOT No. (ExaITl)le : DOTMAL9ABC036) Failure Location: 

nre Colll)onent Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre : 
seat Type: Installat ion S stem: 

Child Seat Corrponent Code: Failed Part: 
APPUCABLE lNCIDENT lf'FORMATIO 

l j . 

Narrative Description of lncldent(S), Crash(es), ind Injury(les), 

Failure Speed 
45 

Please describe (1) event, leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2011 DODGE CHARGER. WHILE DRMNG 45 MPH, THE VEHICLE FAILED TO ACCELERATE AND LOST POWER WHEN 
THE ACCELERATOR PEDAL WAS DEPRESSED. THE CONTACT STATED THAT ALL THE WARNING INDICATORS ILLUMINATED. THE VEHICLE WAS 
UNABLE TO RESTART SO THE VEHICLE WAS TOWED TO THE CONTAcr5 HOME. HALL CHRYSLER DODGE JEEP RAM VIRGINIA BEACH (3152 
VIRGINIA BEACH BLVD, (866-73 1-2848) WAS CONTACTED AND INFORMED THE CONTACT TO HAVE THE VEHICLE TOWED TO THE DEALER FOR 
DIAGNOSTIC TESTING, BUT THE VEHICLE WAS NOT TOWED TO THE DEALER OR AN [NDEPENDENT MECHANIC DUE TO THE TOW CHARGES. THE 
MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAIWRE MILEAGE WAS UNKNOWN. 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vuted In the l'atlonal Hlgh-y Tnifflc: Safety Act and subsequent 

amendment•. You are under no obllgatlon to rupond this questionnaire. Your response may be u,ed to assist the NiTSA In determlnl119 whether a Manufacturer 

should take appropriate action to correct a nh!ty defect. Ir the NHTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your respon1e, 

or a statlstlc:al summary thereof, may be used In 1upport of the agency '• action. 



us. Department 
of Tronsportotlon 

Notional Highway 
Traffic Safety 
, ..,, n ir,i r.t ... 'lfion 

orsey Avenue SE. 
Wasnlngton, D.C. 20077-9382 

Official Business 
Penalty for Pr1vate Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

r@.,//lf re 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

l~J l 1·:·I I·~~- ;>N f) 

iA 2.3.J 

21 NOV '17 

PM6 L 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PA1D BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington , D.C. 20077-9382 
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Advantage: 

Changing your engine oil and filter at or before the factory recommended service 
imerval is the best way 10 protect our engine from premature wear or complete failure. 
Today's modem engines commonly last far beyond I 00,000 mil when tJ\ey are 
properly maimained with regular oil and filter changes. An oil and filter change is an 
inexpensive wa to promote engine longevity and ensure good engine performance 

Opcmtion Description: 
Remove the wheels. For disc bmke,-s, remove the bmke caliper and tl1en remove the brake 
pads. Inspect the rotors fo r signs of damage or excessive wear. Replace or resurface the 
rotor as necessary. Inspect the brake ca liper and brake hoses fo r damage and leaks. 
Replace the brake pads. For drum brakes. remov • the brake drum. Remove the brake 
shoes. Inspect the brake hardware. 1 heel c li nders and ho ·es for damage. Inspect the 
brake drum for damage. or excessive wear. Replace or resurface lhc drum as nece sary 
Clean the brake dntm and backing plate. Replace the brake shoes. Reinstall the brake 
drum. Adjust the brakes as necessary Rei nstall the wheels and torque the lug nuts to the 
vehicle manufacturer's specifications. 

igni lic:rn cc: 
This repair is all about safety. Your vehicle's bra.kc system 1s on ly as good as your brake 
pads and/or brake shoes. The afety of you and your fam1l depend~ on your brake 
system working proper! and stopping your vehicle- e ery time. A 1de from the obvious 
safety issues. neglecting the maintenance of your brake pads and shoes can cause the 
frictton material on your brake pad and shoes to completcl wenr out. Tiu can cause 
the steel backing on your brake pads or shoes to conuict the rotors or drums and will 
de troy the rotors or drums. leaving you with an expensive repair bill 

Ach•anb,ge: 
There are no shortcuts when it comes to your vehicle' s brakes I laving a professional 
automotive techn ician check and service brakes on a regular basis is essential to our 
afet behind the wheel Maintatning your brake system b replacing our brake puds 

and shoes before the are completely worn out will hdp keep our brnkes working 
properly and save you mone by avoiding unexpected damage to our brake components 
caused by metal to metal contact 

1,1s.s2-1 I loll Jeep Chrnlcr 
JI S:? V1fH,I014 Be:1ch llou\evurd trgimn Be.:ich. VA • (757)-1!18-2357 

A1·136 .• --.::~-;,i; 
- .. - ,- .... ->C>•:- .;·U-

. ~ ·.· 

/JonliJ}:ed broke'"''" 
from meral-tu-lnt!tal 

COnWl'f 

N,w bra/a, pads 

' Ori inal Customer Re uests 
The following is what you requested we perform or investigate regard111g your vehicle: 

,/ A.CUSTOM ·R TATE TI-I EVEH ICLEW ILL OT TART.CIJECKA DADVk 
,/ B. HEADLAM P WIRlN 

,/ . ALTERNATOR 

,/ D. REPROGRAM OCCUPA T RE TRA I T 

,/ E. ·ED CORRECT MILEAGE 

,/ F. WORLD CLAS VEI IICLE I 'PE TIO 

rROLMOD 

Packa e Results~ Hall Chrysler Jeep Dodge World Class 
Inspection . . - ,. . 

Foun I engme oil to be din 
-. ' - . ,. . 

Chan e cngme oi I and fil t~r 

Pcrf'onn automauc mm 1111ss1on nmd 
exchange erv1ce 

I• ... 

Cautioned Task Observation Recommendation Done 
Inspect overall tire wear and 
cond ition 

I
AII 11rc tread depth measures 3/32 
- 5/32" · Will need tir~ soon 

• Moum and balance 2 new front 
11rc 
• Mount and balance I new lire 
(right re-ar) 

]Measure rear brake lining 
thickness 

4/32" Inspect brakes next service R~place rear bmkc pa Is and 
replace rc-ar brake rotors 

Measure lefi from t i.re tread depth JJ/32" · Wi ll need 11rc~ s on 

Measure right front tire tread 3/32" · Wi ll need tires oon 
depth 
---------M e-d SU re right rear tire tread depth 3/32" . Wi ll need tires soon 

1)2552·1 

'et nil tires pressure to 
manufacrurcr specifications 

Found washer nuid level low 
Filled lo proper level 

!loll Jeep hr'5lcr 
J 1.52 VnlJnitl Be. h Boulc\'lUd V1rgrn111 Uw:b. VA • C7\7) ~\18-23S7 



6/32" or greater: Inspect brakes 
nexl service 

13attcry passe performance test 

./ lnspccl exhaust system for lc:tks. 
domagc. and loose par, 

../ Inspect c11wnl! mounts 

/ lnsix,ct n:arddTc1cn11al nmd level ond 
v cond111on and chc k for leak!. 

.I" fm;p...."Ct a11 cleaner elcmcru 

Check cngme coolrmt level and 
./ cond111t\11 and check fo, leaks 

,I' lnspcc1 br,1.kc li8ht opcrnuon 

fnspccl tailhght.rcv e lii:;hts. turn 
./ signal and side mrukcr a,semhl1cs for 

crocks ond di.,mage-

/ Check horn operauon 

,/ \1casurc front brake lmmg tluckncss 

,I' Inspect all vclnclc wiper blades 

./ lnspt.-cL 1gnstton wncs and spark plu~ 

" lnspecl rront d, fTcrOllll31 nu,d level and 
., cond1uon end check fi r lcal..s 

./ \lca.-.urc len rcnr lire tread depth 

1n.:,pcc1 n~lcs. dnvestrnft s ·J nils and 
,I' (V 1m111sihoo1s 

Passed Tasks 
,/ heclc and adJUSI nil tore pressures 

./ Inspect 1rnnsmI ,on mounl(s) 

.., Inspect manual 1rnnsm1ss1011 fluid level 
11 and condmon 

./ F1II v.1ndli:h1cld \,,a~hcr thud 

./ 
Check bmkc nu,d level nnd cond,uon 
nnd check ro, lcllk> 

./ Inspect back-up hg)n opcmuon 

ln.spccl fog lights and heodhgh1 low and 
,/ bngh1 bcnm opcrntoon 

./ lnspecl heat and air cond1t1on111g 
opcrn11on 

.,/ lnsp<:cl brake system components 

,/ Pcrfo, m b.1ucry pcrforrnoncc test 

,, Inspect cabin rurn IEPA n11cr filler (1f 
" cqu1ppcdl 

/ Inspect steering euJ sway bar 
components 

./ Inspect hooJ p<op, 

Check fuel filler 

./ 

D Additional Information 

,/ lnspecl wheel hcnnngs 

Inspect transfer case fluid level nnd 
./ cond111on 

./ lmpccl fuel tank . hnc:s~ and connecuons 

.I 
heck po,vcr stecnng nmd level and 

cond1t1011 a11d check for leaks 

./ Imped hnzard hg ht operation 

Inspect 10 1 II 1ghL tum signal. side mnrker. 
,/ and license pince lights 

Inspect ,,vmdsh1cld wiper and \.Ya.Sher 
./ opcmtron 

.I lns1>ec1 dash and mtcnor lights 

,/ Inspect ,nsmuncm cluster wamm.g lamp.i. 

,/ luspcc, battery 1crm,nals and cables 

,/ Inspect accessory dnve belts 

./ Inspect suspension compoocnts 

,/ T1m1ng bch/baloncc shall bclVwmcr 
pump-recommended by 1111 I cage 

Check \•chicle for manufacturer 
.f' 11me/ 1n1lcage ba.,;,ed recommended 

m.1in1c11nnce W1tl1 no shop h1sttll)' 

Below is information we feel would help you bclter und rstand some or the reasons for tuking prevent ive 
mamtcnance Leps - step that help to ensure the reliabi lity and safely of your veh icle for you and your fami ly. 

•• TI1c fol lowing sect ion may conlJlin msLructions for servicing various component of your veh icle. These are 
an overview of the process Uiat will be pcrfonncd by a skilled techni ian in our shop. 71,e are not intended Lo 
be a guide for a .. do-it- ourself'· operation. 
q25524 Moll Jeep Chn-sl,,. 

1152 1rginsa Beath Boute,rud V1rgm1;i Be.x.h, VA • (7571 -19R·2357 

Tire replacement Al-123 
Opera tion Descript ion: 
Raise u,c vehicle us ing an automouvc li ft . Remove the rim mid tire assembly from 1he 
vch i le. Remove the 11re from the nm. lnsL1ll a new valve stem assembly. fnslall n new 
tire 011 the 11111. Inflate the urc to recommended pressure. Balance the tire and nm 
assembly on a computcr-a1dcd dynamic Li re balanci ng mach111e. Rein tall the tire and nm 
as embly onto the veh icle. Torque the wheel rctam 1ng nuts to the vehicle manufacturer's 
specification . 

il?,nilica ncc: 
Your vehicle's 1ircs arc the only connection between your vehicle and·the road. afo 
vehicle operation depends on your tires being in good condi ti on. If your ures are 
neglected. the tread can wear completely away, leaving Lhc tire bald and o!len expos111g 
the s1ecl cords. or only 1s this condition dangerous, 11 is also unlawful in many states. 
Tires with an abnormal lrCDd wear patt m can cause the vehicle to sh im my and vibrate, 
and can adversely affect the manner in , h1ch yo ur vd,icle performs. II tire wiU1 an 
abnormal tread wear p.11tern will no longer contact the. road the way that it was designed 
10. mid Lh1 s condi tion can be dangerou . especia ll y dunng adverse road cond1 ttons. 

Ad van I.age: 
Replacing worn tires is part ofvch,cle main1enance U1al i necessary LO ensure that your 
driving experience is as sale as possible. Ocsidcs U1c obvious safety benefilS. tires that 
are in good condition and properly in0med to U1c correct ;iir pressure can incrca~c the 
overall fuel economy and help provide a comfortable ride. 

Signs of irregular ure 
wear 

New fire 

Oilandfilterchange ;_..:'---:·-.,__.~ .•• .;~,- ·• .. •. '--., · Al-130 
Opcrnt.ion Description: 
Completely drain all oil from the engine. Reinstal l Ille oil dra111 plug using a new oil 
dram plug gasket. and torque the drain plug to Lhc vehicle manufacturers specifications. 
Remove Lhc oil tilter from the engine. Lubncatc the sea.I on the new ti lter usmg clean 
motor oil. Install the new oi l fi ller on lhe engine and tighten it to specification. Refill the 
engine wiU1 the correct amount of motor otl specified by the manufacturer. tart the 
engine and allow 11 run fo r over 30 seconds. Shut the engine off and check for any 011 
leaks beneath the vehicle. Check the oil level. Top olfas necessary. 

Sig11ificHncc: 
Changing your engine oi l and fi lter is the inglc most important vehicle 111ai111enancc that 
you can perform 10 ensure long engine life. Engine Oil that 1s nor changed when is should 
can develop sludge which can cause serious engine damage in less than 15,000 miles. 
Today's engine oil have addi tives and detergents U1al help to prevent sludge formation. 
bul engine heal wi ll eventually break down these additives so U1ey can no longer pro1ec1 
your engine. The solution is 10 change your engine oil and filte r at U1c recommended 
service interva l to en urc that our engine runs reliably fo r many years. 

925524 Mall Jeep Ch,ysler 
3152 Virwru• lkach Boulevnrtl Vi rs11un Beach. VA • (757) 4?H-2357 

·111dg~ rom lack nf 01/ 

changes 

• : I -.... ·· o ' . \ . _,. . . . ~: . --
/ 

Cle.on, mmnrar,u.'(/. 
cngmc 1111cmals 

5 



. - -- . . . . - -
Mount and balance 2 new front tires (All tire tread depth measures 3/32 1 . - 5/32": W ill need tires soon) Cautio $349.50 X 
Mount and balance l new tire (righl rear) (All tire tread deplh measures 

1 

. 3/32- 5/32": Will need tires soon) Cautm 
Replace rear brake pads and replace n.-ar brake rotors ( 4/32": Inspect 
brakes next service) 

$174.75 X 

Tax 

!$ 1.254.81 $ 1,254.86 

I '"·". I $0.~ - --------------1-_;$:.:.79,49 $0.00 Esti mate Tota l 
-----~-1,404.3 _L ~ 

For "See Al-" Items - see /he "Adduiona/ ln.for111a1ion" sec1io11 O 

llnll Jc,:p Chml« 
3111il Virg.m,nBClCh Boute,nrd V1rg1111n Oe:lch VA • t7'i7)498-2357 

Hall 
AUTOMOTIVE 

More Cars. Great People. 

FITNCS.'1 INSPECTION & 

OUR VALUED CUSTOMER 

\ i'lt r 

201 I 

Greg Lrc 
Service Consultant 

lake 
Dodge 

Odumeler 

2133 

YOUR VEHICLE 

. Burkh oldtr 
Certified Tec/m1c1c111 

l>nle 

2/20120 16 



Hall Automotive's Committment to you 

It's about "Peace of Mind ... " 

niank ypu for choos111g I lall lnyslcr Dodge Jeep Rom 10 handle your Dodge Charger's service 
needs In Ndcr 10 provide 1hc q11al11y scrv,ce you deserve. we have 111\'este<l in Che lalcst dtagno tic 
cqu1pmc111 and 111 romrnt,on • stems n 1ese help us fully 1111dcrs1mul your velucle' crvicc and 
nmmtcnancc rc,lui1cmcnts o tlrn1 we can service your vehicle 111 1he most c.: mprchenshc and 
c onom1cal way p ssiblc. 

\Ve arc pica ~-d to present to you a "" K110"' l'our llc/liclc" 1 cpor1 today. !l's impona111 10 us that 
ou leave our dealership wi1h peace of111111d. so we take the cMrn time necessary 10 analyze your 

vehicle's health to make sure 11 is opcr::i1111g al it's op1imu1n levels. This bumpcr-10-bw11pcr inspcc11011 
report wil l help you belier uudcrslaml your velucle's 11Crformancc and health. Sta)'lng on top of your 
vehicle's hen Ith i vi1all imponam 10 c11sunng your safety on 1he road. 

Tiiank you for this opportunity co as 1st you. We apprect01c your business. !'lease fee l free to co111ac1 
Greg Lee. your service advisor ifyo11 have any questions or concerns. \ e \\ill do everything we can 
to put our mmd At case and kc-ep yuu ,md your f.unily safe on the road. 

How Hall Automotive gives you "Peace of Mind ... " 
To he lp you un derstand wha t your vehicle needs to sla in 1011 opera ti ng coudition, we: 

Pcrfo, m a world class visual m pcc11on on yuur vcl11clc every visic 

Hall 
AUTOMOTIVE 

-J eep 
ir.000<11• 
i, --... 

Review your vehicle's mainccnan c schedules and search our cxt~n ive database lo uncover anythi ng we believe you 
hould ~-now about your vehicle ba eel on its odo111c1cr rcad111g and June on U1c road 

Make recommendations and complece a Trcatmcnc Plan for your vchi le 
Offer a complete easy 10 read and understand report tJrnt coablcs you to mnkc an educat ed decision for your 
vehicle's service needs, llcms on lhc report wtll be classiJied as follows: 
Pass a ltcms arc ncv.,1 or ,.li\...c new'' and do n t rcq1 11rc service at thi time 

- hems thac arc diny or showing sign. of "car and would bcnefic from being serviced soon 
ra,l - hems that have either worn below nunimum specifications or arc no longc, doing , hat ii was designed to do 
and need to be repaired 1mrncdiaccly 

IJ/,t::C(.AfAfl,R , f(l..6,-rsmg fflll ltltt11ij1at lnw.r {1<:1etl b\• 1'1t "l'Orf. sJiu11fd l,nJ/f"(J\,: lhe softn.,uncl pufonnanttof}'(ltlr\T1h1d~ llnwnYT, plrn~ ~m,,,,.ht-r thm lht> 
1nrp«.finn Ir llmJJed In r, m;unl msprctwn nftM 1tnns luted un th, r,port wltltou, d~/fWllng OI' l~t1lm'if1i,)011r ,T/lw:/t! Thtnf~. It ,s no/ po:mblefor tht: 
redtrtklnn 111 .~t:r. or 1dtn tlfi1 ull rntimJinl Ut"faa.", Uf"'Clnlly than: JhnJ rlT'I' mt""1fll In thf' t,Wm~, trnt1$111.i$$ron. dm'f'llrtt, , lc(:(rfcfil mt-t'm Or Olhf-1' co,npo1um1.t. The 
ek-onf/ftl'\.t ,iftht 1-eh,clt IH:Jth 11u1rk and 1J1Jf at the: tm,r o/Ulr tJC/1111/ IIIJ;./,n;tu,n may rr~ 1ht! accuratJ•tJf~u:,pHtltJn 1'011, ~~hlclr 1t1av h<nT: cund1tions thot un: 
"'" ,...uJ,m nJ tlit' '""" t,f l/1t: m:.,J«t/On or ulhuwJ.stt Ml ,rrsr11tr1J or ntJtlaJ J1mng lh,i Jn.-rprt:hon prnuss.. 'TJwrtfaM, the ln..-rprr.110,, Md c:o.ndilf01, rrpcxr Jot.:. rrut 
,,,.,,,,.,1dr nm J:UtlTattl(I' ~,. 'Wl'(l rrantv rl,or tlH' ,rluclt ..-JJI m,f bnuJ,. tlawn In lhr fatun:, tN' h,n..,. amd111n1u lnn1 Wm!' wndrltt:tt'd durrn,z 1/~ n'l,fP«liM or ~eu omllle.djram 
rhr:u,.'Orl 

Hall Jeep Chryste, 
3 152 V1rgima8eadl Uoulevud V1,wru.i Oe¥h., VA • l7!i7) 4~·2357 

ATF fluid exchange without filter Al-230 
Opcrn l.ion D scripli on: 
Using u sliltc-of-the-art machine, one of ourspc,-c ia lly tramed technicians will use a safe 
and eITectivc cleaner lo dissolve and suspend the varnish and gums in tlic lmnsmisston , 
valve body, torque convener. pan. filter clement, tran mis ion l111cs. and trJ.nsm1ss1on 
cooler. ·111c le hmcian wi ll then Oush the cnllre unit or a ll old flu id aml suspended debris 
and install new transm ission llu id oftl,c proper specification and fonify the new lluid 
with al cond1uoncrs, oxidation 111h1b11ors and fnct1on modifier . Final ly. he wi ll run the 
vehicle to operating tempcrntu re and ensure thm me au tomatic transmission lluid is fi lled 
to the correct level. 

Signifi ca nce: 
When was the las t lime you had your vehicle' s tra.nsm1ss1011 serviced? Have you 
cx1x:nenced s lipping. hard shifling, or chaucnng? Al l oi' th is can indicate that an 
automatic transmission ll ush service is needed . 

Acl vuntagc: 
I y having your automatic transmission cleaned and its nuid replaced every 2 years or 
30,000 miles, you can keep the transmission running eflic ienlly, restore trans1mssion 
fl uid circulation. help prevent ovcrhcaung. mooth shif1ing and transmiss ion opcrat1on, 
and1educc lransm1ss1on wear. All of this hdps ou avoid co tly fu ture repairs to the 
1ran 1111ss1on. 

Recommended Services 
Our technicians recommend Lhc fol lowing service for your vehicle. 

l"afre bndyspoal wuh 
he01y hulk/ up 

-
Vafr,; hu//yspool ofter 
trans1mss1on .w:n·tct! 

Original Customer Requests Status Cost Deferred Approved 
A. CU TOME R STATES THE VEHICLE WILL NOT 
"'fART.CHECK A D ADVISE 

'o. HEADLAM P WIRING 

C. ALTER ATOR 
ONT RO--L-M_O_D_-13 

e mnge engine oil and filter (Found engine oil lo be dirty) 

Perform automatic transmission lluid exchange serv ice (Found 
automatic tr.ins1111ss1on Ouid to be contaminated/burnt) 

ubtotal 

925524 llall Jeep h,yslcr 
l l52 V11J:Jm• lle.,ch Boulevard V111:1m• Bench, VA • (757) 498-2357 
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ART WALKER'S AUTO SERVICE, INC. 
2636 Dean Drive , 

VIRGINIA BEACH, VA 23452 
Phone (757) 340-0131 Fax (757) 340-8557 

Fed. ID# 54-1658891 

CUSTO ER'S ORDER NO PHONE DATE 

';)_If'/!~ 

PAID OUT 

QTY. DESCRIPT ION --~ PRICE 

TOWING CHARGE 

SUBLET Cl IARGE 

ST RAGE CHARGE. 

MAKE M EL COLOR 

UC# PL.ATE 

M TOR CLUB INFO 

MILESTOSCE E __ LC s __ __ c __ 

___ LESS _____ @ __ 

TAX 

accompanied~ this bill. 
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CUSTOMER#: 

COLOR YEAR MAKE/MODEL 

WHITE 11 DODGE CHARGER 
IN SERVICE DATE PROD. DATE WARR . EXP. 

llJUNll D 

PROMISED 

-
INVOICE 

PAGE 3 

SERVICE ADVISOR : 

2B3C 

17:00 20FEB16 

AUTOMOTIV E 
LOCATION II 1 8 
HALL OF VIRGI IA BEACH V, LLC 
OBA HALL CHRYSLER DODGE JEEP RA 
3152 VIRGINIA BEACH BLVD. 
VIRGINIA BEACH, VA 23452 
(757) 498-2200 MAIN 
(7571 498-2357 SERVICE 
www.hallauto.com 

MILEAGE IN/ OUT 

86583 86584 

TAG 

4180 
I V, DATE 

CASH 20FEB16 
R.O . OPENED CUSTOMER NOTIFIED OPTIONS: DLR: G:3.6 Liter 

18:42 18FEB16 15 : 03 20FEB16 
LINE OPCODE TECH TYPE HOURS LIST 

18054 ISPR 
************************************** *** *** ***** 

F WORLD CLASS VEHICLE INSPECTION 
WCilB WORLD CLASS VEHICLE INSPECTION 

18054 ISPR 
**************************************************** 

NET 

Were you planning on placing today's 
purchases on your MILEONE Credit card? 
DON'T HAVE ONE? Ask us about FREE 

TOTAL 
(N/C) 

( /C) 

Financing or visit www.HallCreditCard.com for 
more details. Thank you for allowing us o be 
your service provide~! 

DISCLAIMER OF WARRANTIES: ALL PRODUCTS ARE SOLD "AS IS " AND HALL 
EXPRESSLY DISCLA!'MS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. HALL GUARANTEES THE 
LABOR PERFORMED FOR 6 MONTHS OR 6 ,000 MILES , WHICHEVER COMES FIRST. 

Attorney Fees: In the event Hall shall commence collection proceedings of this invoice, I understand that Hall 
may recover from me all costs of collection, interest, and reasonable internal and/or engaged counsel 
attorney's fees . I further agree that an authenticated copy of this invoice may be used in place of the original 
should its admission into evidence become necessary pursuant to Virginia Code section 8 .01 -374. 
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE IN ADVANCE . 
NOTE: Hall is not responsible for loss or damage to your vehicle, it's electronic equipmenr, or personal 
property leh inside, arising from fire, theft, or any other cause beyond our control. 
I hereby authorize the repair work above to be erformed. and hereb rant OU and/or our em lo ees , P yg Y Y PY 
permission to operate the vehicle above for the purpose of testing and/or inspec ion . An e press mechanic's 
lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto . I further authorize 
Hall to rep Ir my vehicle per insurance company estimate, including any supplementa ry claims, and I hereby 
assume personal liability for payment in full for any and all work done on said vehicle. By signing below, I 
authorize Hell and/o r Its af1iliates to contac t me at the telephone numbers above for the purpo e of providing 
Information on its products and services. 

X CUSTOMER SIGNATURE _____________________ ____ _ 

DESCRIPTION TOTALS 

LABOR AMOUNT 0.00 
PARTS AMOUNT 0.00 
GAS, Oil, LUBE 0.00 
SUBLET AMOUNT 0.00 
SHOP SUPPLIES 0.00 
TOTAL CHARGES 0.00 
ADJUSTMENTS 0.00 
SALES TAX 0 . 00 
PLEASE PAY 
THIS AMOUNT 0.00 

HOURS OF OPERATION 
SERVICE: M-F 7:30•rtl·6:00prr, 

(Wed. untll B:OOpml SAT 8,00am-1 :OOpm 
24 HOUR SERVICE DROP AVAIL: 7 DAYS A WEEK 

QUICK LUBE: M-F 8:00am-4 OOpm (Wed.· 7pml 



CUSTOMER#: 

MAKE/MODEL 

WHITE 11 DODGE CHARGER 
IN SERVICE DATE PROD. DATE WARR. EXP. 

llJUNll D 

PROMISED 

-INVOICE 

PAGE 2 

SERVICE ADVISOR: 
V IN 

2B3CL3CG4B 
PO 

17:00 20FEB16 

AUTOMOTIVE 
LOCATION # 1 B 
HALL OF VIRGINIA BEACH V, LlC 
OBA HALL CHRYSLER DODGE JEEP RAM 
3152 VIRGINIA BEACH BLVD. 
VIRGINIA BEACH, VA 23452 
17571 498-2200 MAIN 
(7571 498-2357 SERVICE 
www .hollauto.com 

GREGORY A LEE 
MILEAGE IN/ OUT TAG 

86583 86584 418 0 
INV. DATE 

CASH 20FEB16 
A.O. OPENED CUSTOMER NOTI FIED OPTIONS: DLR G:3 . 6 Liter 

18:42 18FEB16 15:03 20FEB16 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

OBP60l82 REPLACED ALTERNATOR ASSEMBLY 
18054 WJP 

1 CBWHP602AA ALTERNATO-ENGINE 
1 WARMTM WARRANTY RETURN 

FC: 
PART#: CBWHP602AA 
COUNT : 1 
CLAIM TYPE: S 
AUTH CODE : 

86584 P60 REPLACE ALTERNATOR PER P 6 0 

(N/C ) 
(N/C ) 
( /C ) 

*** *** * ** ** ** * ************ * ************ ****· ***** * * 
D REPROGRAM OCCUPANT RESTRAINT CONTROL MOD 
CAUSE: OPEN RECALL R35 

18R35182 REPROGRAMMED OCCUP~..NT RESTRAINT 
CONTROLLER MODULE 

18054 WJP ( /C) 
FC: PART# : COUNT : 
CLAIM 'J'YPE : S 
AUTH CODE : 

86583 R35 UPDATE SOFTWARE I ORC PER R35, 56064077AG-AK 
* * ************* ** ** * ** * * ****** * ********** * *** * ****** 

E NEED CORRECT MILEAGE 
COMMENT LINE ONLY - NO REPAIR 

DISCLAIMER OF WARRANTIES: ALL PRODUCTS ARE SOLD "AS IS " AND HALL 
EXPRESSLY DISCLAi'MS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. HALL GUARANTEES THE 
LABOR PERFORMED FOR 6 MONTHS OR 6,000 MILES. WHICHEVER COMES FIRST. 
Attorney Fees : In the event Hall shall commence collect ion proceedings of this invoice, I understand that Hall 
may recover from me all costs of collect ion . interest. and reasonable lnrernal and/or engaged counsel 
attorney 's fees. I further agree t hat an authenticat ed copy of this invoice may be used in place of the original 
should its admission into evidence become necessary pursuant to Virg inia Code section 8 .01 -374. 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS M ADE IN ADVANCE. 
NOTE: Hall is not responsible for loss or damage to your vehicle , it ' s electronic equipment, or personal 
property left inside, arising from f ire. theft. or any other cause beyond our control. 

I hereb authorize the re air work above to be erformed and hereb rant OU and/or our em lo ees y p p , yg Y Y PY 
permission to operate the vehicle above for the purpose of testing and/or inspection . An express mechanic 's 
lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto . I further authorize 
Hall to repair my vehicle pe r insurance co mpany estimate, inc luding any supplementary claims, and I hereby 
assume personal liabili ty for paymel"lt in ful l for any and all work done on said vehicle. By signing below, I 
~uthoriz~ Hall and/or Its aHillates to contact me at the telephone numbers above for the purpose of providing 
1nformat1on on its products and services. 

X CUSTOMER SIGNATURE -------------- --------------

DESCRIPTION TOTALS 

LABOR AMOUNT 

PARTS AMOUN T 

GAS. OIL, LUBE 

SUBLET AMOUNT 

SHOP SUPPLIES 

TOTAL CHARGES 

ADJUSTMENTS 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

HOURS OF OPERATION 
SERVICE: M-F 7:30arn-6 ·00pm 

(Wed . untA 8:00pml SAT 8:00am- 1 .OOpm 
24 HOUR SERVICE DROP AVAIL: 7 DAYS A WEEX 

QUICK LUSE; M·F 8:00am-4:00pm tWed.-7pml 



CUSTOMER#: 

COLOR 

WHITE 

NT:N/A 
CELL: 

YEAR MAKE/MODEL 

11 DODGE CHARGER 
IN SERVICE DATE PROD. DATE WARR. EXP, 

llJUNll D 

PROMISED 

INVO CE 

PAGE 1 

SERVICE ADVISOR : 
VIN 

2B3CL3CG4B 
PO 

17:00 20FEB16 

li 
AU T O M O T I V •E 
LOCATION /I 18 
HA L OF V!RGI IA BEACH V, L C 
OBA HALL CHRYSLER DODGE JEEP RAM 
3152 VlRGI IA BEACH BLVD. 
VIRGINIA BEACH , VA 23452 
(7571 498-2200 MAIN 
17571 498-2357 SERVIC E 
www.hallauto.com 

GREGORY A LEE 
MILEAGE IN/ OUT TAG 

CASH 20FEB1 6 
R.O. OPENED CUSTOMER NOTIFIED OPTIONS: DLR ENG:3.6 Li t e r 

18:42 18FEB16 15 : 03 20FEB16 
LINE OPCODE TECH TYPE HOURS LIST 
A CUSTOMER STATES THE VEHICLE WILL NOT START,CHECK AND ADVISE 
CAUSE: DI AG 

SEEC SEE LINE C FOR REPAIRS 
18054 I SPR 

86583 DIAG ALTERNATOR WAS SHORTED DRAINING BATTERY. SEE LINE C 
*************** ************************************ 

B HEADLAMP WIRING 
CAUSE: OPEN RECALL P0B 

08P08184 INSPECTED BULB SEALS AND REPLACED BOTH 
HEADLAMP ASSEMBLIES 

18054 WJP 
1 CBEKP0BlAA HEADLAMP 
1 CBEKP082AA HEADLAMP 
l 57010286AC BRACKET - FASCIA SUPPORT 
l 57010287AC BRACKET - FASCIA SUPPORT 
4 WARMTM WARRANTY RETURN 

FC: 
PART# : CBEKP081AA 
COUNT: 1 
CLAIM TYPE: S 
AUTij CQDE: 

86584 P08 INSPECT HEADLAMPS AND WIRING. FOUND MELTED HEADLAMPS AT 

NET 

LOW BEAM BULBS. ORDER BOTH HEADLAMPS. REPLACE BOTH HEADLAMP ASSEMBLIES. 
**************************************************** 

C ALTERNATOR 
CAUSE· OPEN RECALL P60 
DISCLAIMER OF WARRANTIES : ALL PRODUCTS ARE SOLD "AS IS " AND HALL DESCRIPTION 

EXPRESSLY DISCLAi'MS All WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY LABOR AMOUNT 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. HALL GUARANTEES THE PARTS AMOUNT 
LABOR PERFORMED FOR 6 MONTHS OR 6,000 MILES, WHICHEVER COMES FIRST. GAS, OIL, LUBE 

Attorney Fees: In the event Hall shall commence collection proceedings of this invoice, I understand that Hall SUBLET AMOUNT 
may recover from me all costs of collection. interest. and reasonable internal and/or engaged counsel SHOP SUPPLIES 
attorney's fees . I further agree that an authenticated copy of this invoice may be used in place of the original TOTAL CHARGES should its admission into evidence become necessary pursuant to Virginia Code section 8 .01-374. 

ADJUSTMENTS 
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE IN ADVANCE. SALES TAX 

OTE: Hal l is not responsible for loss or damage to your vehicle . it's electronic equipment, or personal 
property left inside, arising from fire, theh, or any other cause beyond our control. PLEASE PAY 

THIS AMOUNT I hereby authorize the re air work above to be ertormed and hereb rant OU and/or our em lo ees . ' p p ' yg y y p y 

TOTAL 

(N/ C) 

( /c) 
( / C ) 
(N/C) 
( / C ) 
( / C ) 
( / C ) 

TOTALS 

permIssIon 10 operate the vehicle above for the purpose ot testing and/or inspection. An express mechanic ' s 
lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto . I further authorize 
Hall to repair my vehicle per Insurance company estimate , including any supplementary claims, and I hereby 
assum personal llability for pavmerit in full for any and all work done on said vehicle . By signing below , I 
authorize Hall and/or its affiliates to contact me 01 the 1elephone numbers above tor the purpose of providing 
Information on its products and services. 

HOURS OF OPERATION 
SERVICE: M·F 7 :30am-6 :00pm 

(Wed . until 8:00pml SAT 8:00am·l ,OOpm 

X CUSTOMER SIGNATURE __________________________ _ 
24 HOUR SERVICE DROP AVAIL. 7 DAYS A EfK 

QUICK LUBE: M·F 8 :00am-4:00pm 1Wed.·7pm) 




