INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

'\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@ - . . f
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
- -DASH-2-DOT
National Hfi:hmy 1(18.228_3?7,4236) 10-0OCT-2017 Reference No.
Traffic Safety -ry N
st INTERNET :www.nhtsa.dot.gov /hotline LEC <7 ¢ 11032734
OWNER INFORMATION (Type or Print)
Wne Number | E-mall Address
= Evening Telephone Number
City SHARPBURG State Ky Zip Code o

The information you provide wiil be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

= VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make ] Model Mode! Year
1611855, 76F [ CHEVROLET MALIBU 2014
/JBIE‘fﬁharﬂlL _Qole 's Ngme anf-irelep{o Number Engine: Fuel Type:
@) d 1—1 [ (T No: Cylinders ¢ S
Origina) Owner Dealer's City Stat Zip Code g
? LeXinkten  PE i

Transmission Type | Antilock Braked Powertrain Mtﬁlpb Failure: Incident Date(s)
M Cruise Control 07-0CT-2017

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 250000 ELECTRONIC STABILITY CONTROL, 030000 BRAKES (PWS)

Failure Mileage Failure Speed
86000

ADDITIONAL L
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

POT: No;: {Sample: UOTMALAABCISG) 1 Original Equipment ==
Prﬂbgr Rgp;‘,-r P Failure Location:

Tire Component Code

Tire Failure Type:

e = A Al e e et B e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
A PUI l'C.l BLE !I*K'TDEN"' "FORH !T!ON
(Please de e fc 2s) and ii %
Crash Fire Number of Persons lniured Nun-ber of Deaths Remrted to Police
| [ves [XIno | [ves [X] no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 CHEVROLET MALIBU. WHILE OPERATING THE VEHICLE, THE ABS AND CHECK ENGINE SENSOR INDICATORS
ILLUMINATED AND THE "SERVICE STABILITRAC" MESSAGE DISPLAYED. IN ADDITION, WHILE DEPRESSING THE BRAKE PEDAL TO SLOW DOWN
THE VEHICLE WOULD SKID AND SLIDE BEFORE STOPPING, WHICH CAUSED THE STOPPING DISTANCE TO INCREASE, THE CAUSE OF THE

FAILURES WAS NOT DIAGNOSED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER AND LOCAL DEALER (ROD HATFIELD CHEVROLET IN
LEXINGTON, KY) WERE NOTIFIED OF THE FAILURES. THE FAILURE MILEAGE WAS 86,000.

g/Fire De ent Re and Re ice ATTACH ADDITIONAL SHEETS [E NECESSARY |
The Privacy Act o! .'ID‘.M Puhll: Law 93-579 This Infor lon Is req ed punu-nt to lukhoﬂry vested In the National Highway Traffic Safety Act and sub
amendments. You are under no lon to respond this q

g ire. Your resp may be used to assist the NHTSA In determining mtlur a Nlnufll:turﬂ
should take appropriate actlon to correct a safety defect. I!l the NHTSA procaedl with administrative enforcement or litigation against a m

facturer, your r
or a statistical summary thereof, may be used in support of the y's






