
INFORMATION REDACTED PU RS UANTTOTHE FREEDOM 

OF INFORMAT,ION ACT (FOIA), 5 U.S.C.552(B)(6) 

f2 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888- DASH-2-DOT 
(1- 888- 327-4236} 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
SHARPBURG 

Date Received 

10-OCT-2017 

or Print 

---------------------ne Nunt>er 

-----=-------,-------------1 Evening Telephone Nuntler 
State KY Zip Code -

Repository D 

Reference No. 

11032734 

E-rran Address 

The Information you provide w/11 be used to Identify potent/al safety-related defects. We may share your Information with the 
app/fcab/e vehicle manufacturer during an Investigation or recall In accordance with the rout ine uses described In the agency's Privacy 
Actnotlce. See49FR53971 (Sep.3, 2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

lGllBSSpEF - CHEVROLET .. 
Model 
MALIBU 

Model Year 
2014 

Engine: 

1-----......:.=-<1-----1'---..+:-......,;..::..1....:iwu.o..,__-1,...J.....a......z...J,j~----------.-----1 No: CyOnders 

Fuel Type: 

j ttS Zip Code 

FAILED COM PONENT(S)/PART(S) IN=ORMA TION 

Vehlcle Col'll)onent Codes: 250000 ELECTRONIC STABLLITY CONTROL, 030000 BRAKES (PWS) 

n re Make 

DOT No. (Exarrole : DOTMAL9ABC036) 

Tire Col'Tl)onent Code 

Seat Type: 
Child Seat Col'J1)0nent Code: 

Mlrratlve Description of Incldent(S), Crash(es), 11nd lnJury(les). 

Incident Date(s) 

07-OCT-2017 

Failure MIieage 

86000 

Failure Speed 

Ple1111e describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available), 

TL THE CONTACT OWNS A 2014 CHEVROLET MALIBU. WHILE OPERATING THE VEHICLE, THE ABS AND CHECK ENGINE SENSOR INDICATORS 
ILLUMINATED AND THE "SERVICE STABIUTRAC" MESSAGE DISPLAYED. IN ADDffiON, WHILE DEPRESSING THE BRAKE PEDAL TO SLOW DOWN, 
THE VEHICLE WOULD SKID AND SLIDE BEFORE STOPPING, WHICH CAUSED THE STOPPING DISTANCE TO INCREASE. THE CAUSE OF THE 
FAILURES WAS NOT DIAGNOSED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER AND LOCAL DEALER (ROD HATFIELD CHEVROLET IN 
LEXINGTON, KY) WERE NOTIFIED OF THE FAILURES. THE FAIWRE MILEAGE WAS 86,000. 

The Privacy Act of 11174-Publlc Law 93-579 This Information ls requested pursuant t o authority vested In the National Hlgh-y Traffic Safety Act and subsequent 
amendment.. You are under no obllgatlon to respond tllla quut.lonnalre . Your response may be used to I Hist the MfTSA In determining whether a Manuhlcturer 
1hould take appropriate action to correct I nfety de'1lct . Uthe NHTSA proceed• with admlnlatratlve enforcement or litigation ag1ln1t a manufacturer, your responae, 
or• 1t1tlltlcal1ummary thereof,may be 111ed In 1upport of the agency'• action. 




