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Dear Ncsa: 
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• 

/.\UG - : 2017 

My name is T rcs.ide in Schenectady, Y. I boughl a 2008 Roc kwood camping fiJtl wheel in 2008, and 

had nothing but problems. TV didn'L work, hot wa ler only worked on elcctri.c and the wall was separaLed 0 11 the fronl right 

corne r. T hjs li!'th wheel went back lo tltc fanrny tJm:-e times. l bought it from Al bany RV in . lb.my NY. They were less 

than helpful. 

In August 20 l6, I bought an Avenger camping trail r from )pin H aus in rn. t Tdam, NY, only to find after, that i.t was 

m,rnufacture<l by Forest Rived !! 1 went camping in Jul y or 2017 and woke up to find out that 1f1 of the LED light strip i11 tli , 

awning had Liurnt out.. In tJi middle of tJ1 · light su-ip 3 Lo ,t. incl1es had melt cl tJ1 plastic hold er out.!! l Look it to Alpin 

aus, where they took tJ1e sLrip out because iL was a FIRE HAZ RD!! (no kidding!) AJpiJ1 Haus Loki me 3 weeks ago tl1aL 

they were u.y iug Lo gel you Lo wa:rra11ty and !ix tJ1is problem, because or the hazardou. defec t. T l1cy said they had 11ol heard 

from you. l know it. ouly had a one year warranty, but bccausl'. of the d,mgcrous uatur o r tJu s defoc4 I feel !hat you should 

have some sort or good l'aitJ1 p li cy. 

Afler the p.l astic light strip wa.~ removed I al ·o notice<l tlrnt ,vhcre the awning was sticlied log ·tl1cr, tJ1cre were little holes in 

it. This makes it impossible to hang m y TV n tJJ camp r because o bviously when it rains Lhe TV "els wet!! 

A aJ l about tJ1esc matters would be appreciated . 

Si.ncerely, 

'C: 

Baik. Bn·1rna11 - Sal ·:; lkpr sc11talill(,: - Pti1m: Ti1m· t f,1J1ul;cictmi11g 

clu1i11is1rn t01· - Natjo llal I-liglt1ray Trallic Safc t_ . dm illistratc 11 

Margaret.Abbew.ctr
FOIA STAMP
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