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To whom It may Concern, 
05/25/17 

I am asking that the Dodge Corporation be "fully Investigated" due to the 2011 Dodge Charger owned by and~ a recall that was covered up. My Husband (-as well as my father In law_....., life was at risk on HWY 17 when without warning totally cut off on them on Dec 23, 2016 as he was: In high traffic. 

I hove enclosed paperwork to show all the related Information to this incident which spells out all the facts you many need. 

To Include: 

• Conversations with the Corporate Office from my twitter account to show they would ensure that they are·dolng everything for "Great Customer Service". To Include I was to have a New Engine" 
• The recall list for the Dodge Dealership In Shallotte from the Previous Shop Mangt. Brian which shows many recalls on the Dodge Vehicles. 
• The Pie's taken from the Insurance Company Zurich which shows the faulty timing chain that should have been changed out yet wasn't as well as the pie's In the Dodge computer system that shows the Keffer Dealership being responsible for this Change out prior to our purchase of the Vehlcle. 
• Statements of what was said In response to our complaint to the County General's Office and the responses from what we received back. 

If anything else Is needed please let me know. 

I would like to Include I am the Co-Signer of a 2013 Chrysler 200 which has a recall as well which In fact has a Nationwide lawsuit against the Corporation for Deaths that have occurred due to faulty Airbags which are and have been on backorder since I purchased the car and wasn't made aware of this. My slste~has this Vehicle who now resides In Ml and Is at a toss of what to do as well as myself do to the extensive wait list of the back order for the airbags which are a serious situation that concerns meand-

Thank you Very Much for all you're time and attention In such a serious matter such as this. 



To whom It may concern: 
04/21/2017 

I am asking that Dodge Corporation and Victory Dodie a~ well ~ Keffer Dods• be lnvestlget1:d due to my 2011 Dodge Charger having a false recall done on the motor when In fact It we., never done. Olr broke down on Dec 23, 2016 at the heliht of ru,h hour traffic c:omins out of Wilmington, NC. H11d It tow to Naber Dodge which Is now Victory Dodge In Shallotte, NC. After the hqlidays were over, my enalne was broke down and determine In fact that the timing chain was never replace even though It showed In the computer system belna do.ne from a dealen;hlp called Keffer Dodge In Charlotte, NC. Former employee there falsified the records $howlng this car was done on recall 11st, Keep In mind, I didn't even own the car at the time or had any knowledge of a recall even exist on this Dodge Charaer when I brought It. People at Victory Dodge told me It would be about $8,000.00 for a brand new motor plus labor. I had an extra warranty on the car when I brought It. So when the Insurance company found out that the recall has been cover up, they decline to cover engine. This ls when Keffer Dodge 1, called, and they agree to buy a brand new motor to replace blown motor that I had. Not once, did anyone tell me that they were solng to put In a rebuilt block motor and use old parts of my blown motor to put on It. I WH told several times by the service manager Brian at Victory Oodge and there staff and well as from Dodl[e Corporation that this would be a brand new f8ctory motor they were going to put back In this Dodge Charser. This never happened; furthermore they had my car for 4 months. Victory Dodge called me on Aprll i" and they wanted there loaner car back and to get my car off there lot. Point Is, I'm the consumer, I didn't commit fraud or cover up a recall on a vehicle. I have a $50,000 dollar car that runs like crap, It's still leaking water out the exhaust pipe, the car shaklns real bad, smell like oll burning and no one wants to do anything about It .Abo they told me I had 11 3year or 100,000 mile warranty, now they tell me It's on 2 years unlimited warranty. This Is nothing but a big cover-up from the beginning. J'm not asking for a new ear, all I want I~ a new factor motor Ilka they promise me several times. Someone needs to make this right and my wife being a disable veteran fr9ri' the mllltary; I don't feel safe In her driving that car untll 5Qmeone takes re.sponslblllty and make this rl I had a problem with my Dodge Charger until all this happened. i 
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Subj : 
Date· 
From: 

ATTN: David.Fox Consumer Protection Division 
~ tern Daylight Time 

To· 

Dear· Mr. Fo , 

RE: File NO: -

Outlined are th facts at hand nd what I m having to try I get re olv d 

Date Of Purchase 
In Original Complaml I mIstake11 ly do umente my date f purcha Incorr ct Corr ctIon:my car was 
Pur hased Feb 201 not Feb 2014 . My Apolog ies A I wa told my ori rna l warranty w . cover d and had a 3yr) I urned i was in th yr 2014 

Date of Actual Recall/Cover-up was Fixed 

Mr. Bitterm n cla im s tha my ar's T,min ch In v s suppo ly 1xed prior to my owning h car bye an e -empl yea o the Keffer Charlott Dodge Jee Truck Ram Dealership claimed o have fix d th ts reca ll July 23, 2014 after b Ing laking to them e the F rd Deal r htp ,n Charlo tte, 

Dated Proof Of Recall Correction 

In ttie paperwork (Which wa also st ted tha t Kett r had kno -.iled of having from the Victory Dodge 
D alersh1p (S e Attached Photo -Printed ut rrom the Victory D tersh1p to ho Zurich "Warranty Company" the Cover~up rec II) Clearly sho ed h Timing Cl, in wa "Supposedly Corrected bye the ex- employe of Ke er" on July 30, 20 14 (Th d te rt was 19n d off to fi ed) n t J Ily 23 , 201 . 

From Day one 11 va slat d there wa going to a New Chy I r actory Motor to replace my blown mot r 
which I had no :kn wle of due to th Cover up rom Keffer Dodg In Char1oH - 11 was not sta ted they was oing to use old parts from th lo n Cng,n 
After my ife. and I both spok with Brian Morotto Service Magnt), Mtchelle Goodwrench and Victory Dodge s 
well a my wI h vmg conversat ions ith Jo Kell rman the oth r ervrce Magni aft r first lrntta lly having 

rob lem with the r uild motor to Jennifer H from th Michigan Dodg Hea uarters ho also cl ims she w 
en urmg they were doing everythin lo correct the si tuation and get the new mo or o us a qu ickly as possible as there was a back order. 
See twitter f ed from my vrfe's tw ts twill r account with Jenntf r H· 11h1ch hows th m at Headqu rters as well claimed to hav stated New Motor as going to e install d- as she conversed with both S rv,ce 
Manag r from both Dealership Bnan Morolto from Victory Do e In Shal lotte as well AJ Bittenn n at rhe 
Ketter Dodge in Charlotte 

Final Conclusion/Expectations: 
I would conclude lo II that 1ac1~ giv n- A tated s,n Day 1 th t "New Factory Eng,n was b Ing Put in "Not 
a r built With Old Parts r m blown mo or" th i b completed and o m "Satisfactory as stat d bye the DOd e HQ H adquarters in Ml bye Jennifer H 
I furth r Conclud K ffer Dodge J ep Dodg Ram Ta fu ll Respon ibtltty tor th tr Employ ,e·s and mI tak s th t could have t ok the Ltf ' on Th y my Oodg Charger Completed Cut Off on HWY17-
To En ure thI 1 not ha died or considered a qurc t,x rec II and more hke a Reca ll Cover-up or Negle t al the 
hands of Th Keffer Dealership due to one of their Employ e's n properly being supervised . 

hur d \ . pri l _7. _ 17 A L: 



I do I fact and srated bye Mangt of the Dodge orp ln Ml as w II as the V,ictory Dodge Deafer hi in Shallott 
''we wi ll put a Ne Engine to I ce the old blown En In " to do so without q est1on! 

As t t d from !he Dodg Headquarters 1n Ml as w II as Ke er' "w will do al'I to ensure ev rylhing 1s done to 
YOU'RE SATISrACTION", I failed co ay my $50,000 1s not running as it was prior to the timing belt and total 

ng111e los I wou ld onclud as well how Victory Dod did h ve their own mechanic who worked on my ar 
sta te to my wife h w ~th1 was not IM rst ar he saw Ii e th is " As well as Bn n Momlto the S rvIce M gnl 
state that we wer the 1r t Civilian car w11 a Cover-up re-calf he's een Ilk this , how ever th y have had 
many of the Sheriff Dodge Chargers as well how ver Ing lha they have th 1r own Mechanics Danny 
Wa lters the service Tech staled it is hard o cla im anything to hold lh m responsible. Doing research oncemed 
my wife was read ing on the Dodg arum vhich had identical si tuations to mine and to were the Dodge 
Chargers never ran the same 1nce as well as w s con inuously having pr blems. 

Pl ase also ta e note from the respon eon Mr. Bn termens complaIn1 as he st led that th re was b ck ord r 
ngine that amv d from Chrysler- II ,as nev r a new ngme ir was a n w bloc with part rrom my blown 
ng1ne put on the n w bloc . Now I c ntacted Brf::in Marotto to int rm hirr, af1e r I cont ct d a company I found 

on lin with th nam and num r whi h sp c1aliz m Mop r Parts and New F ctory Hem, Motors yet Keff r 
ble this off. 
I r 11 to bet1 ve my s1 tuat1on ould m ure up 10 a norm I reca ll h ng out s Keff r is treating it so. 
I 's out nd ou1 Fr ud. N w they ju t don't w nt to do th ngh thing and corr ct wh t they tried to cover p m 
the b ginning 
I ace pt anything less than what should hav been rr ht in th beg1nn1n 

Pleas see th Attach d docum nt and h tos o pr of menti n d in st temeni above. Please let m know rf 
anything further ,s needed 

Ap r ciate All You're H I 

rhur a ', April 27. _O I 7 UL : 



Dea 

Stat of North Carolina 

March 17, 2017 

Re: FIie No, -
Keffer Chrysler Dodge Jeep Ram 
8214 E Independence Blvd 
Charlotte, NC 28227 

CONS lER PRO EC- I N 
Toll Free In N 

!877) S ·7. 6 
Ourslde o f N 

{ I ) 71 · 000 
Fax: 1919) 7 16 -6050 

This letter is in reference to the complaint flied with the Consumer Pro ecUon Division concerning 
problems you were havrng with Keffer Chrysler Dodge Jeep Ram The bus ness has responded to ou r 
request for a statemen or their pos!t,on regarding your complain . A copy s enclosed 

l et. us know If this response resolves your complaint Please refer to file number - in tu ure correspondence. 

David M. Fox 
Conau m r Protecuon Specralist 
CONSUMER PROTECTION DIVISION 

Enclosure 
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''Th e Family Store'' 

03/16/2017 

F ile#-

To who it my concern, 

8214 EI ndependence Blvd 
Charlotte, NC 28227 

Response to file number complaint against Keffer Chrysler Jeep Dodg.e Ram allegations of ''cover up" . On June 23, 2014 an x-employee of Keffer Chrysler Jeep Dodge Ram claimed he performed a federal recall PO for the replacement of the engine timing chain. The dealership was unaware the repair was not performed. The vehicle was brougbt to Keffer Chrysler Jeep Dodge Ram from Capital Ford of harlotte for the recall POl to be performed on June 23, 2014. Two and n half yea.rs later a Service Advisor from a dealership in Shallotte, NC contacted the Service Director at Keffer Chrysler Jeep Dodge and Ram and explained the situation of tho engine failure due to the re all not being performed. The Advisor presented visual evidence ia pictures to the ervice Director :ihowing pr ofd1e POl recall was uot performed. To.e Service Director agreed the work was not. done aft~r reviewing the pictures hewing the old timing chain part unmbors s1ill on the vehicle that aused lhe failure. Keffer Chrysler Jeep Dodge Ram agreed o co er the repair aod gave the Shallotte dealership the authorization to replace the engine assembly. 
The Shallone dealership advised Keffer the engine assembly was on national back ortler and u.oable to get in timely fashion. Keffer's Parts Manager was able to locate an engine assembly through racy 's Induslri.es that provides F A dealers with remll.rlufi ctured fi ctory engines. Keffer had an engine dropped shipped to the Shallotte dealership to expedite the repair proce . Come to find out the engine was not the exact same engine after installed and was not able to be used The Advisor at the Shallotte store advised the Service Dire tor at Keffer of the situation. Within a day or so of the v.roog engine being installed the back ordered engine arrived from Chrysler, The dealership in Shallotte removed the engine provided by Tracy' s Industries and installed the engine received by Chrysler. The customer••••• is pset because he thinks au ed engine was installed in his vehicle s per a Valvoline mdependent oil chango enter the customer too th vehicle to for a second opinion. The engine installed is a Chrysler new remanufactured long block assembly warranted by FCA. This is the arne engine that would be inst lied if FCA wa covering the repair under power train warranty claim. On a factory long b!o • assembly ne or remanufactur d you receive the engine block and both cylinder heads. The technician will have to swap external parts from the old engine and installed on the replacement engine. This is a normal proce ure of the engine replacement. 



ro tna 
ION' 

March 10, 2017 

Toll f'rc In • 
(877) 566-7226 
Outside of N 

(9 19) 71 6-6000 

fa~ (919) 7 I 6·0050 

Ketter Chrysler Dodge Jeep Ram 
8214 E. Independence Blvd 
Charlotte, NC 28227 

Oear Sir: 

Re: FIie No. -

The Consumer Protection Division has received the attached complaint regarding your business. 

tn order to assess tne merits of the complaint and to determine appropriate action, we need to know your 
pos tlon and any pr-oposed resolution. Therefore, we ask hat you provide a written statement of your 
posit on, along with copies of any supporting documents , wnhm fifteen (15) business days of me date of 
this letter. 

Please refer to our FIie Number - when you correspond wrth our office concern ing this matter. tf 
you prefer to submit your response electronically, we request that you do so s ng your business' 
letterhead, indicating the name of the person sending the response and the sende s contact information. 
An electron c response should be sent to consumer@ncdoj .gov and cannot exceed 5 mb, Including 
attachments. 

Thank you for your cooperation. 

Enclosure 

cc: 

David M Fox 
Consumer Protection Specialist 
CONSUMER PROTECTION DIVISION 



St t of N rth Carolina 
JO 11 ST · I. ' rt ., 

' OR. EY c; · ',El I 

Victory Dodge Chrystef Jeep 
45 Naber Drive 
Shallo te, NC 28470 

Dear Sir· 

Marc 31 , 20 7 

Re: 

Our office recently wrote to you regarding the above re erenced lie and requested a response wi hin 
1fteen busmess days To date , we ha e received no re ponse. It Is important that you respond o our 

office ,n wnting as soon as possible as to yo r position on the rna er In your res ponse , be certain o 
refer to r ile Number ••• and attach any support,Jng docum nt that you believe are necessary. 

Actions by ·h1s office are often base<l on the cumulative record re ected 1n the compla ints we rece ive. In 
addition . information about complain s 1led wit our office 1s provided in response to public inquiries. 
Therefore, your response 1s 1mportan to assure that our les accurately re ect your posl ion regarding 
th is matter. 

If you prefer to s bmit your response elec ran cally , we request that you do so usmg your business ' 
letterhead. indicating the name of he person sending e response and the sender's contact information . 
An electronic response hould be sent to co sumer@ncdoJ ov a d cannot exceed 5 mb, including 
sttachmo t& 

It you have any ques ions, please contact us 

cc: 
Chrysle r Group LLC 

Sincerely, 

Da 1d M Fo 
Cons mer Protection Spec,alist 
CONSUMER PROTECTION DIVIS ION 
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Motor Vehicle Complaint Form 

• indicates a mandatory field 

Pref1x: 

Ml: 

• Ma ling 
Address · 

• Clly· 

• State 

County of 

residence: 

Mr. 

• 
SOUTHPORT 

NC 

BRUNSWICK 

Day phone number, including are code. 

Evening phone number. including i, co . 

Fax number, lnclud ng are code: 

C II hone , ,nclu Ing r co 

E-mail addres : 

• First N m 

"Lat Name· 

• Zip Code: 

Country, 1f not 

US. 

I am a military serv1c member or military spouse. 

n 

• Full name of 

company· 

Mailing Addre s: 

City: 

KEFFER CHRYSLER DODGE JEEP RAM 

82 14 E. INDEPEDENCE BLVD 

CHARLOTTE 
State: 

United States 

NC 



Amount In di pute: 

How was payment made?: 

Old y u b y an ext nded servic contract? . 

ams of company re ponsible or extended servrce 
contract or warranly: 

If repairs . Indicate type of repairs or services 

performed (Air conditioner, brakes. oil change, 
transmission. etc.): 

Before any work wa performed, did you receive an 
estimate?: 

Did you authonze any changes to the original 
est mate?: 

If yes, provide detai ls: 

Were the comple ted repair different from what you 
had auttiorlzed?: 

If yes. provide details: 

t 

How w::ai;; lniii I o ont::act mAd betwoon Other 

you and the business?· 

Where did lhe transacllon lake place?: 

0 

* Provide details 

or your complaint : 

limit of 5000 

characters 

Other 

n 

Cash V 

Yes v 

ZURICH 

ENGINE 

Yes v 

No v 

I ~ AS TO D A E~/ 
CHRYSLER FACTORY MOTOR 
~l.AS GOING O R PLACE THE 

Yes v 

I ~AS TOLD I ~AS Ol!G 
TO HAVE A Ev e GINE 
IS EAD HA A EWE Gl IE 

V 

V 



28227 
Zip code: 

• Telephone number, including area coda: 

Fax number, nclud ng aree code: 

C 

Year: 

pl n I 

2011 

CHARGER 
Model: 

MI ieage: 

Is your complaint abOut: 

Date of purchase: 

Date of repair: 

o comp 

liow did you buy your veh1cle?· 

Country, if not 

US: 

704~532-1050 

Make. 

loc 

DODGE 

ly t your co 

VIN#: 
2B3CL5CT1BH-

N w car ale practices 

Used car sales practices 

Warranty 

Repossession 

Towing 

.,.Manufactur ng Defect 

Repairs 

Financing or leasing 

Damage disclosure 

Title ssues 

JUNE 2014 

0 1/0 /20 17 

Used v 

Wnere financed (If relevant). Include addre s: 

No v 
Did you sign a lease?: 

Starting date: 

Expiration date: 

Tota l amount paid : 

ant) 



C 
to :e d o 
ca l l ed m 

war 1 g stopped on HWY17 I had i 

Dodge e c. rhe h n 
he U Xt dd Y ad sca~ed i- w~s 9oin9 o 

S7 , 0 00T f o r a e~ engi e beca se of the 
d ou~ d a d have co repl e with a new 

i nfo rrne h e I. ad warran y 
e ngine b oken down co ensur 

t and d s cov r ed he ming c hain hen was 
h e Dod comp cer s •s em nd th n 

oC it '"'as comp et d bye 
1n Charlot r - more . ike Co rea 

was not n 1.•. 

Cov r p ! 

w 
c learly · 
sLt ng , 

th 
was n ' 

on ' 
AS w 1 

•o D ers ps t hey need o ens re t h 
.ANYO NE ' s LI E t RI SK AS THEY DI Ii.ERE. 

0 ·o OU H V 

Have you contacted the company with your 

comotatnt?: 

Name of p rson most recently contacted: 

His/h r phone number, incl. area cod 

Results: 

' What result would you consider ta r? · 

Do you have an attorney in this case?· 

ma e r ' gt l 

Yes v 

Jennifer 

w Chrysle­
E'a ct.or y Mo or a 
Disc sse nd 

No v 



If yes, name of your attorney; 

Attorney's number, ncl. area code: 

1--las your complaint been heard or is it 

scheduled to be heard In court? If yes, where 

and when? If already heard . what was the 

result? : 

Will you be submitting documentation by mail or 

fax?: 

Enter security code: 

Select One v 

Please anach up to four supporting documents n JP9, png, pdf, doc, docx or txt format 

You may also mail supporting documents to us. 

Upload: 

Attachment 1: 
Subm t Query 

Browe . . 

Upload: 

Attachment 2: 
Browse ... 

Submit Query 

Upload: 

Attacnm nt 3: 
Submit Query 

Browse .. . 

Upload: 

Attachment 4: 
Browse .. . 

Submit Query 

PLEASE NOTE: The maximum size of your subm ssion s 15 Mb including the form and all attachments. If you 

receive an error that says "maximum reque t exceeded·, you need o reduce tho s z.e of your attachment or 

contact Consumer Protection d rectly to provide the attachments 

Prtnt Page Please print a copy or your completed form to ma I in wth any supporting documents and a copy for 

your records . Please note that the prin ed copy may not include all of the information ncluded in the details of 

complaint box. 

SubmitJ After you've completed the form and pnnted copies. please h I submit to send your complaint to the 

Consumer Protection Division 
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Dealer S 'rvi ·e lns tru ·ti n · or: 

cu•mar saa11ac11an N111flcaaan POI 
ED1l11 TIDIIDI lhlll lld Chlll 111118 

NOTE: 

I Models I 
2009 ~ 2013 (LC) 

( D) 

(LX) 

Dodge hallenger 
Dodge barger 

Chry )er 300 
OTE: Thi recall ppli nl , t the aho e ehi le equipped " ith a 5. L H rni ngine (sales code EZD or EZHJ ur mati tr m mi i n (sale code DGJ) and r ar ax le ratio 3. 6, . 3 or 3_9_ (sale:, code DM P, DME o,. DM H) built through Marci, 0 . _ 1 (MDH 030807) . 

2009 - 2011 (LX) 

2011 (LD) 

hrysle,· 300 

Dodge harger 
OTE: Thi r ·a ll 1pp!,e on/ , 1 th bov v I,; ·( equipp d with a 5. 7L Hemi ng in ( ales code EZD or EZH), automari transmi sion (sale. code DGJ) and r ar a:. I r 1ti 2.6 ~ (. ale code DLC) built rh rough Janua, _5_ 201 I (Jl1DH OJ 2508) . 

IMPOR T: om of the i.nvol ed ve hicle may be in dealer u ed vehicle inventory. Dealers hould complete thi r pair on the 'e vehicles before retail d Ji er . Dealer hould l o p r~ 1111 thi r pair on hi ]e in fo r rvice . In ol cd ehi I an b t nni ned b u ing th VIP inquiry proce . 

© pyrigh t 2016, F LL -· JI Right R ser d , .. , 1 



Qriltc Information 
Client 
Clalm ID 
Order Date 
lnsJM,tCtor 

Contract Number 

Insured Party 

ZURICH -115/17 10:15 AM 

MW102 

PRIVATE 

Vehicle Year 01 1 

Vehicle Make DODGE 

Vehicle Model CHARGER R/T 
Vehicle VIN Number 2B3CL5CT1 BH-

Vehlcle MIieage 57998 

Report Information 
Inspection Date 
Verbal Report Taken By 
Vehicle Year 
Vehicle Make 
Vehlcte Model 

Current VIN Number 
Vehicle Pr oduction Dat.e 

Cu1Tent MIieage 
Vehlcle Trim 

Labor Rate f Type 

Engine Type 
Transmission I Model 

Wheel Drive Type 

Vehicle Plate # 

Engine Oil Level 

Coolant Level 
Transmission Level 

Power Steering Level 
Brake fluid Level 
Olfferential Fluid Level 
Transfer Case Level 

0 11 FIiter Brand 

Full 
Drained 

Full 

NIA 
Full 

NIA 

MOPAR 

Inspection Locat on 
Name NABER CHRYSLER DODGE 

Address 45 NABER DRIVE 

City SHALLOTTE. 

State, Zip 
Phone 

Contact 

NC, 28470 
(910) 754-281 1 

MICHELLE GOODRICH 

Adjuster Name BILL FRANKLIN 

Extension 9133391 0009999 

1/9/2017 1 :OO:OO PM 

ZURICH 

2011 

DODGE 
CHARGER 

2B3CL5CT1BH-
12/10 
57998 

110 PROVIDED VERBALLY 

5.7 vs 
AUTO 
REAR WHEEL DRIVE RWD) 

AMB1 NORTH CAROLINA 

Engine OIi Condition 

Coolant CondlUon 

Transmission Condition 

Power Steering Condition 

Brake Fluld Condition 

Different al Fluid Condition 
T ransfer Case Condition 

Sample Taken 

Good 
Good 

Good 

Good 

Good 

N/A 

N 



Sample Typo NONE 

Miscellaneous Commenta 
RECALL CAMPAIGN HISTORY SHOWS A TIMING CHAIN REC.ALL COMPLETED 06/30/2014 THAT 
SHOULD HAVE INSTALLED A METAL TIMING GUIDE WAS NOT DONE CORRECTl Y AS THERE IS A 
PRIMARY PLASTIC GUID'E THAT IS BROKEN. 

Commerelal Use ? 

Modlfleatlons ? 

Colllslon? 

Tow Hitch 7 
Towed or Driven In 

Belts 
Hoses 

nre Size 
Factory Tire Size 
Overall Condition 

NO 
YES, AFTER MARKET WHEELS INSTALLED. 

NO 

NO 

TOWED 

GOOD 
GOOD 
245 45 20 

24545 20 

GOOD 

Customer Complaint, Date Opened, Shop Name on Repair Order 

ENGINE QUIT WITH NO RESTART TOWED IN 

Facility Repair Order -State of Assembly (be speclflc) 

FRONT ENGINE TIMING COVER OFF 

Related Recalls, TSB's, or Service History? 

lnspectJon Findings 
FOUND THE TIMING CHAIN BROKEN. FOUND THE LEFT PRIMARY TIMING CHAIN BROKEN. NO 
SIGNS OF ENGINE OVER HEAT. LOOKED AT CYLINDER TWO WITH A BORE SCOPE THROUGH BOTH 
SPARK PLUG HOLES . THERE APPEARS TO BE A WITNESS MARK ON THE PISTON FROM VALVE 
IMPACT. ' 

Measurements of Components 

Cause of fallu r& 
FAILURE CONSISTENT WITH TIMING CHAIN PLASTIC G UIDE FAILURE WH I HALI.OW O A SEVERt: 
TIMING CHAIN LASH CONDITI.ON RESULTING IN TIMING CHAIN BREAKAGE. MISTIMING ALLOWED 
VALVE IMPACT WITH PISTONS 

Recommendations for Repair 
NEED HEADS OFF TO DETERMINE SEVERITY OF THE VALVE IMPACT. 

Inspector Slgnoff 



Notes: RO 



Claim: 



Claim: 

Notes: BROKE LEFT PLAST1C TIMING GUIDE 



Claim: 

Not · ODOMETER 



c1a1m: -

Not s: TAG 



Clalm:-

Not s: TAG 



Claim: 

Note : TAG 



Claim:-

Notes: BORE SCOPE 



otes: RGT REAR. 



Claim·-

Notes: LEFT REAR 



Notes· TAG 



Clai~ 

Not s· RGT FRONT 



Notes: TIRE 



Claim:-

Notes: RF 



Claim: 

Note _: ENISSION TAG 



Claim:-

Note · BROKEN TIMI G CHAI 



••••• AT&T M-Ce ll 9 11 :2 0 AM 

dodgecares 

I'll certainly fol low up with the 
dealer - thar ks for letting me 

know! "JH 

I wanted to touch base with you 
as your dea ler has alerted me 
you will be picking up your 

r an es g 



••••• AT&T M-C el l 9 11:22 AM 

dodgecares 

I can conf irm that the englne was 
ordered from Ch rysler, and I d id 

expedite this component to you r 
dealersh ip. If you would like to go 
over t his further, please provide 
a phone number where you can 
be reached. If you would prefer 
to work with the dealersh ip 
directly, please let e know and I 

can have them contact you to 

discuss this in more depth. "JH 

--· 



• • • •• AT&T M-Cell 9 11 :18 AM 

dodgecares 
- J - -

name of the advisor you ve 

r n sa 



••••• AT&T M-Cell ~ 11:19 AM 

dodgecares 

• 

Thanks for providing this. Was 
this engine ordered out of the 
Charlotte dealership? If you know 
the name of the advisor you have 
been working with, I can reach 

out to them to see if we can get 
our parts expediting. team 

involved. "JH 

ar n sag I I 



••••• AT&T M-Cel l 9 ·~ 11 :21 AM 

dodgecares 



••••• AT&T M-Cell 9 11;21 AM 

dodgecares 

I understand your concerns with 
this, and if you can provide a 
contact phone number, I can 
certainly discuss this further with 

you on the phone to ensure "your 
concerns are thoroughly 
documented. I also plan to follow 
up with the dealership today to 
check on your vehicle. "JH 



•••• • AT&T M-C II 9 11:22 AM 

dodgecares 

I can confirm that the engine was 
ordered from Chrysler, and I did 
exped ite this component to your 
dealership. If you would like to go 
over this further, please provide 
a phone number where you can 

be reached. 'If you would prefer 
to work with the dea lership 
direct ly, pleas let me know and I 
can have them contac you to 
discuss th i. in more depth . "JH 

---1· 



I understand your concerns with 
this, and if you can provide a 

C·ontac phone numb,er, I can 
cer ·ainly discuss this further with 
you on the phone to ensure your 
concerns are thoroughly 
documented. I als,o :Plan to follow 
up with the dealership today to 
check on your vehicle. /\ JH 



••••• AT&T M-Cell 9 11:21 AM 

dodgecares 
.... .., 

problem providing a copy of the 
repair order to you. As the 
dealership is able to inspect the 
vehicfe in person, we do 
recommend continuing to work 
with them at this time. I can 
certainly continue to document 
your concerns t hroughout the 
process. Rega rds, "JH 

- 3 -



•••••AT&T M~Cell 9 ' !. 11 :21 AM 

dodgecares 

'--J' 



• ••••AT&T M-Cell ~ 11:18 AM 

dodg@car.es 
J..,.e - 1_ 

sa 

t • "a o 



••••• AT&T M-Cell 9" 11:20 AM 

dodgecares 

I'll certainly fo'llow up with the 
dealer - thanks for letting me 
know~ "JH 

I wanted to touch base with you 
as your dealer has alerted me 
you will be picking up your 

tar I -





•••••AT&T M-Cell 9 11:20 AM 

• 

dodgeca.res 

is, so no need to apologize! We 
certa in:ly want to have this 
resolved for you, and I can also 

follow up with your dealer when 
your vehicle returns to the 
dealer. You are planning to bring 
it in tomorrow, correct? "JH 

... - -

Hi . Thank you or your 
patience as I was working on 
getting an update from the 
dealership regarding this. I was 
able to speak to the service 
manager Brian regard ing this, 
and he said they are still 
completing test driving and 

diagnosis for your vehicle 
regarding the concerns you 
mentioned. The dealership does 
appear to be following the proper 
process, and once everything is 
complete they should have no 

- - 1_ I - · - • · - - -· =-·=·--· - - - - • - .£ · - -

n •• 



••••• A & M Cell 9' 11:19 AM 

dodgecares 

ar n w r ess ge '' 



•••••Ar&TM-Cell ~ 11:20 AM 

dodgecares 

• 
Thank you for following up. Have 
you directed these questions to 
the service advisor at your 
dealer? They can best address 
this with you directly. Please let 
me know if you have any 
difficulty reaching them to go 
over these items, and I can also 
follow up with them to ,let them 
know to give you a call. Regards, 
I\JH 

3 

r n . ' 



••• • • AT&T M-Ce ll 9 11:19 AM 

dodgecares 



Good afternoon, ,I just wanted to 
let you know that I spoke with 
your dealer, and the needed 
engitne arrived for y,our vehicl,e so 
repairs can begin. Your 
dealership Service Manager 
advised me that the vehicle 
should be completed this week. 
If you have any other questi,ons in 
the meantime, please don 1t 
hesitate to reach out to me. 
Thank you! /\JH 

1 p 

Hello, I wanted to let you know 
that I spoke with your dealler, an·d 
it looks like your re

1

pairs should 

be completed on Monday. 1 
apolog,ize for the delay, and I w'ill 
be following up with the 
dealership then. Please let me 
know if you hav,e any questions in 

the :meantime. Thank you! "JH 



-





• •••• AT&T M-Cell 9 11:18 AM 

dodgecares 

We appreciate you alerting us of 
this. Once you can provide your 
VIN, I can ensure we document 
this as thoroughly as possible. If 
you have any additional concerns 
with your veh icl'e, please let us 
know. Thank you! "JH 

My name is Jennifer from the 
Social Media Team at FCA HQ. 
Thank you! "JH 

rt . ne © 



••• •• AT&T M-Cell 9 10:27 AM 

dodgecares 
r 

I 

Good afternoon, I just wanted to 
let you know that I spoke with 
your dealer, and the needed 
engine arrived for your vehicle so 
repairs can begin. Your 
dealership Service Manager 
advised me that the vehicle 
should be completed this week. 
If you have any other questions in 
the meantime, please don't 
hesitate to reach out to me. 
Thank you! AJH 

Hello, I wanted to let you know 
that I spoke with your dealer, and 
it looks like your repairs should 
be completed on Monday. I 
apologize for the delay, a d I will 
be foHowing up with the 
dealership then. Please let me 
know if you have any questions in 
the meantime. Thank you! "JH 

ar n @ 



Thank you for reaching out and 
providing these details. Can you 
provide your VIN so we can look 
;nto this further? Also, is your 
vehicle currently at your 
dealership being repaired? "JH 



••••• AT&T M-Cell 9 11:19 AM 

dodgecares 

Thank you for your patience as I 
look into this. I was able to speak 
with Michel le at the Sha llotte · 
deafer, and she advised me they 
are working with the Charlotte 
location to ensure all of the 
needed repairs for your vehicle 
are addressed in a timely 
manner. I retrieved the part 
number fo r your eng ine, and I am 
working with our expediting team 
toe sure delivery as qu ickly as 
possible. I apologize for th is 
situation, and if you have any 
other questions as I look into 
thist please let me know. Thank 
you! "JH 

n me e •• 



••••• AT&T M-Cell 9' 11:20 AM 

dodgecares 
• , H.., I ' 

is, so no need to apologize! We 
certainly want to have this 
reso-lved for you, and I can also 
follow up with your dealer when 
your vehicle returns to the 
dealer. You are planning to bring 
it in tomorrow, correct? /\J H 

Hi Thank you or your 
patience as I was working on 
getting an update from the 
dealership regarding this. I was 
able to speak to the service 
manager Brian regarding this, 
and he said th,ey are still 
completing test driving and 
diagnosis for your vehicle 
regarding the concerns you 
mentioned. The dealership does 
appear to be following the proper 
process, and once everythrng is 
complete they should have no 
·- • • - ,I _ I - · - - · - . • - • : _ I : . • • · - - - · - . . • L .&. 1. • 

ar n s 



••••• AT& M-C II 9 11:20 AM 

dodgecares 

• 
Thank you for following up. Have 
you directed these questions to 
the service advisor at your 
dealer? They can best address 
this with you directly. Please let 
me know if you have any 
d iff iculty reaching them to go 
over these items, and I can also 
follow up with them to let t hem 
know · ogive you a call. Regards, 
"JH 



ll Id l I ~ fJ U I\~ VV I ll I JU U I Uc; a I I I u I I U 

it looks like your repairs should 
be completed on Monday. I 
apologize for the delay, and I will 

be following up with the 
dealership then. Please let me 
know if you have any questions in 
the meantime. Thank you! "JH 

I 
·5 p 





7 1. 

We a~~reeiete ye1:1 alerti,n~ Ys et 



• • ••• AT&T M-Cell ~ 11:18 AM 

• 

dodgecares 
~ ..,J ,· 

• 
Thank you for reaching ,out and 
providing these detai ls. Can you 

provide your VIN so w,e can look 
into th is further? Also

1 
is your 

vehicle currently at your 
dealership being repa ired? "JH 

Sar ne me •• -



We appreciate you alerting us of 



••••• AT&T M - Cell 9 11:21 AM 

dodgecares 

prob lem providing a copy of the 
repa ir order to you. As the 
dea lership is ab le to inspect the 
vehicle in person, we do 
recommend continuing to work 
with them at this time. I can 

certainly continue to document 
your concerns throughout the 
process. Regards, "JH 



ll ldl I ~ ,µUt\t: WIU I yuu, U'~dlt:~r, allU 

it l'ooks like your repairs sh1ould 

be com,pJeted on Monday. I 
apologize for the delay, and I wil l 
be following up with the 
dealership then. Please let me 
know if you have any questions in 
the meantime. Thank you! "JH 



••••• AT&T M- Cell ~ 11:18 AM 

dodgecares 

We appreciate you alerting us of 
this. Once you can provide your 
VIN, I can ensure we document 
this as thorough ly as possib le. If 
you have any additional concerns 
with your veh icle, p lease ·1et us 
know. Thank you! "JH 

My name is Jennifer from the 
Social Media Team at FCA HQ. 
Thank you! /\JH 

r n '. 



••••• AT&T M-Cell ~ 11:18 AM 

dodgecares 

for providing this. Was 
this engine o ~ d out of the 

,.,-

Charlotte dea lership? know _.,,,.. 

t ,e--name· of the advisor you have 

ar ne m g 



••••• AT&T M-Cel l 9 11:19 AM 

dodgecares 
l 

Thanks for providing this. Was 
this engine ordered out of the 
Charlotte dealership? If you know 
the name of the advisor you have 
been work ing wit h, I can rea ch 

out to them to see if we can get 
our parts expedit ing team 
involved. /\ JH 

tar .. 



••••• AT&T M-Cell ~ 11:19 AM 

dodgecares 

Thank you for your patience as I 
look into this. twas able to speak 
with Michelle at the Shallotte 
dealer, and she .advised me they 
are working with the Charlotte 
location to ensure ail! of the 
needed repairs for your vehicle 
are addressed in a t imely 

, manner. I tetrieved the part 
, - -

number for your engine, and I am 
working with our expediting team 
to ensure delivery as quickly as 
possible . I apologize for this 
situation, and if you have any 
other questions as I look into 
th is, please let me know. Thank 
you! "'JH 

art ne ag 

E 
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TOTAL 
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NC D VIS ON OF MOTOR VEHICLES 
llBCEIP~ OF FEES PAID 

llO .S9 

Al>Pl'ffs il ue; UI .JSO 00 
~1 dl111e. 05/lSI 017 
Brunswlci( C?tJnty Ro\/Vnoo Dept 911)..253-2729 

Tax Rate 
0."8500IJ 
0. 0000 
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