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YOUR SCHEDULING OPTIONS

1. RECOMMENDED OPTION
Call your authorized Chrysler /
Dodge / Jeepe / RAM Dealership

2, Call the FCA Recall Assistance
Center at 1-800-853-1403. An
agent can confirm part
availability and help schedule an
appointment

3. Visit our Recall Website,
recalls.mopar.com or scan below.

You can find your nearest dealer and
review all your scheduling options
from this website. You will be asked
to provide your Vehicle Identification
Number (VIN) to protect and verify
your identity. The last eight characters
of your VIN are provided above.

DEALERSHIP INSTRUCTIONS
Please reference Safety Recall S61.

0155919/#81338/561-5D

IMPORTANT SAFETY RECALL

Occupant Restraint Controller L3
Dea

This notification is being sent to you in accordance with the National Traffic and Motor
Vehicle Safety Act.

FCA has decided that a defect, which relates to motor vehicle safety, exists in certain 2010
Chrysler Sebring vehicles.

WHY DOES MY VEHICLE NEED REPAIRS?
The Occupant Restraint Controller (ORC) on your vehicle i) may experience a loss of air bag
and seat belt pretensioner deployment capability during a crash. This could occur due to a
shorting condition resulting in a negative voltage transient that travels to the Occupant
Restraint Controller via the front impact sensor wires. The loss of air bag and seat belt
pretensioner deployment capability during a crash may increase the risk of
injury or death.

HOW DO I RESOLVE THIS IMPORTANT SAFETY ISSUE
FCA will repair your vehicle (% free of charge (parts and labor). To do this, your dealer will
replace the ORC. In addition, your dealer will require your vehicle for proper check-in,
preparation, and check-out during your visit. Your time is important to us; please be aware that
these steps may require more time. The estimated repair time is two hours. We recommend
that you schedule a service appointment to minimize your inconvenience. Please bring this
letter with you to your dealership.

TO SCHEDULE YOUR FREE REPAIR CALL 1-800-853-1403
OR YOUR CHRYSLER, DODGE, JEEP OR RAM DEALER TODAY

WHAT IF I ALREADY PAID TO HAVE THIS REPAIR COMPLETED?
If you have already experienced this specific condition and have paid to have it repaired, you
may visit www.fcarecallreimbursement.com to submit your reimbursement request online. (3]
Once we receive and verify the required documents, reimbursement will be sent to you within
60 days. If you have had previous repairs performed and/or already received reimbursement,
you may still need to have the recall repair performed.

We apologize for any inconvenience, but are sincerely conceimed abo@our safety Thank
you for your attention to this important matter.
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