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Saturday, August 26, 2017
This is not a complaint.
This document serves to memoriatize my request to:

Subaru of America, inc.
Subaru Plaza

P.O. Box 6000
Cherry Hill, NJ 08034-6000
Attn: Customer/Retailer Service

| request corrective action for an excessively uneven “idlie” or engine operation.
2015 Subaru Outback 2.51 Premium/FDD, VIN 4S4BsBFC2F 3G

It is my opinion that the “idle” or engine operation quality is substandard. The level of
service for “idle” is below the expectations of the average consumer.

| request that Subaru of America, Inc. (SOA,I) select and reply with the the Best Answer
below (A, B, C):

A) SOA,! agrees to remedy the operation of the vehicle —~ permanently,
B) SOA,! disagrees with William Greydanus il regarding the request,
C) SOA, I finds the described condition to be nomal for this vehicle.

In the event that Subaru of America, Inc. does not respond in writing, | will understand
that SOA,| rejects my request for comrective action.

Orangevale CA

Ph cell
Ph home



 SERVIDER . AND HOUSWHE MEEHDY - SOVERNON EDMUND 5 BRIV 4R
BUREAU OF AUTOMOTIVE REPAIR
Complaint Intake Unit
10949 North Mather Boulevard
Rancho Cordova, CA 95670
(855) 837-7985, (816) 464-3405 Fax
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" Saturday, August 26, 2017

This is not a complaint. BUSINES=™
This document serves to memorialize my request to:
Subaru of America, inc.

Subaru Plaza

P.0. Box 6000

Cherry Hill, NJ 08034-6000

Attn: Customer/Refhiler Service

I request corrective action for an excessively uneven “idle” or engine eration.
2015 Subaru Outback 2.51 Premium/FDD, VIN 4S4888FCZF3H

It is my opinion that the “idie” or engine operation quality is substandard. The
level of service for “idle” is below the expectations of the average consumer.

| request that Subaru of America, Inc. (SOA I} select and reply with the the Best Answer
below (A, B, C):

A) SOA, I agrees to remedy the operation of the vehicle —~ permanently,
B) SOA,! disagrees with William Greydanus !l regarding the request,
C) SOA | finds the described condition to be normal for this vehicle.

In the event that Subaru of America, Inc. does not respond in writing, 1 will
understand that SOA,! rejects my request for corrective action.

I e o ———————— fem

Orangevale CA
Ph celi
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CUSTOMER #: _ - Au toNal:l_Op

*INVOICE* AutoNation Mazda Rosevi.!la
T AutoNation Subaru Roseville
ORANGEVALLE, CA PAGE 3 100 Automall Drive - Roseville, CA 95661
HOME: d& (916) 786-6611
BUS o __ ELL: SERVICE ADVISQR: 4994 JIM CAREY ‘

15 | SUBARU OUTBACK
R

TR2519
EX :

7:39 04AUG17 [18:03 04AUGLT
NE OPCODE TECH TYPE HOURS

_parts come

Inspection and/

ORIGINAL AUTHORIZED )
ESTIMATE: REVISED ESTIMATE: SR
LABOR AMOUNT 0.00
- $ ¥ PARTS AMOUNT 0.00
m | ACKNOWLEDGE NOTICE AND ORAL CTOMER GAS, OiL. LUBE 0.00
RSN T  [somerauou 0-00
NOTICE TO CUSTOMER PLE»;SE READ BAPCRTANT INFORMATION ON 8ACK MISC. CHARGES 0 - 0 0
% ; ; HARG .
ﬂlmu | ACKNOWLEDGE RECEIPT OF VEHICLE AND [ HAVE RECEIVED A L olAL CHARGES 0.00
COPY OF THIS INVQICE. ADJUSTMENTS 0.00
SALES TAX 0.00
CUSTOMER . PLEASE PAY
INITIALS THIS AMOUNT
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. BAR # ARDO0249758/RC000248758  ERA 4 CALOCO261149

agvriake 2014 COK Cobal, WC  SEAVICE INVOICE TYPE 2 - SI7C - IMACING CUSTOLER S IGNED TAKE



cusToMER 4 : [N

BEE  AutoNation

*INVOICE*

AutoNation Mazda Roseville
AutoNation Subaru Roseville

ORANGEVALLE PAGE 1 100 Automall Drive - Roseville, CA 95661

HOME : com"_ (916) 786-6611

BUS: e CELL: SERVICE ADVISOR: 4994 JIM CAREY

__484BSBFC2F3

32979/32981 [TR2519
AYNENT:

SUBARU OUTBACK

17:00 04AUG17 145.00] CASH 04AUGL7

T OPTIONS: ENG:2.5_Liter N -

TOTAL LINE B:

_AS DESIGNED.

Fe de g ko ok ok R de dede ek ok ok ok

JUMP START CAR. PLEASE DIAG AND ADVIS

DRIGINAL AUTHORIZED SRk &
ESTIMATE: REVISED ESTIMATE: ESCBiP.HGN
LABOR AMOUNT
» $ 3 PARTS AMOUNT
M 1 ACKNOWLEDGE NOTICE AND ORAL CTOMER GAS, OlL, LUBE
= R
s NOTICE TO CUSTAOMER PLEA.SE READ IMPORTANT INFORMATION ON BACK. MISC. CHARGES
SUMRU | ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE RECEIVED A |— 1AL CHARGES
COPY OF THIS INVOICE. ADJUSTMENTS
SALES TAX
CUSTOMER 3 PLEASE PAY
INITIALS _ | THIS AMOUNT

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. DAR # ARDOO2487SB/RCO0D24B758  ERA # CALOGO261148
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1sToMER #: N

RANGEVALLE, CA& L

I AutoNation

*INVOICE* AutoNation Mazda Roseville

AutoNation Subaru Roseville

PAGE 2 100 Automall Drive - Roseviile, CA 95661
(916) 786-6611
SERVICE ADVISOR: 4994 JIM C:AREY

484BSBFC2F

____TR2 122

N 17:00_ 02JUN17? 145.00
oprions:  DLR JJ ENG:2.5_Liter

.8:32 QLJUNL7 [16:03 02JUN1
WM_ N e AL TOTAL

"MISC MISCELLANEOUS

DOWN. PART IS NOT IN STOCK.

ORIGINAL AUTHORIZED ;
ESTIMAYE: REVISED ESTIMATE: s
LABOR AMOUNT 0.00
— 3 $ PARTS AMOUNT .00
M { ACKNOWLEDGE NOTICE AND ORAL COSTOMER GAS, Oft, LUBE 0.00
A APPROVAL OF AN INCREASE IN THE SUBLET AMOUNT 0.00
ORIGINAL ESTIMATE PRICE. X

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK MISC, CHARGES 0 = 0 0
wmu | ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE RECEIVED A TOTAL CHARGES 0.00
COPY OF THIS INVOICE. ADJUSTMENTS 0.00
SALES TAX 0.00

CUSTOMER ) PLEASE PAY

INITIALS THIS AMOUNT 000
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. BAR # ARDOD24B7SS/RCO00248758  ERA £ CALOCO261145

MTTIETAMRR RTANED TARKE



AutoNation

WORKORDER AutoNation Mazda Rose\nlle
JRANGEVALLE, CA PAGE 1 AutoNation Subaru Roseville
100 Automall Drive © Roseville, CA 95661
4OME (916) 786-6611
3US: _ SERVICE ADVISOR: 4994 CAREY, JIM
Ry T TOEN

SUBARU OUTBACK 31707/

N SERVIGE DATE|PRO

_assBserC2r IR
o

TR2122

2 0NOV14 DD

_17:00 01JUN17 145.00 | CASH
TRiED] OPTIONS: DLR I ENG:2.5_Liter

01lJUN2017 08:32

LINE OP CODE : N

PERFORM MULTI POINT INSPECTI

regearch to eradicate breast cancer. 100% of

AP*-Indicates you chose to use aftermarket

parts suitable for your vehicle, re not
THIS IS NOT AN INVOICE ALL PARTS REMOVED WILL BE DISCARDED UNLESS GTHERWISE REQUESTED PRIOR TO BEGINNING WORK. |
BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACKITY TQ PERFOFA ANY NEEDED REPAIRS OR THAT MY PARTS BE SAVED.
ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY. SAVE PARTS x

SUBJECT TA CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. PLEASE AEAD REVERSE SIDE. AlL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED.
I, the registared vehicle gwner, herely authorizes the repsir work heréin st forth t¢ be doos slorg with the necessory mametisl end pATE "
agite that you are not respansitla doc eny celays coused by usavaiebillty of pans of delays in parts shipments by the Suppier o I""E |PHONE #ORMFERSON  |AUTHORIZED BY: | ADDITIONAL AMOUNT
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I 3 /-] 71 my name therate. Recapt O v hivein bl'l'lﬁ!fm
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. AutoNation

AR

*INVOICE* AutoNation Mazda Roseville
AutoNation Subaru Roseville
PAGE 1 100 Automall Drive - Roseville, CA 95661

(916) 786-6611
SERVICE ADVISOR: 4994 JIM CAREY

&
4S4BSBFC2F3
PROMISED

ONQV14 DO 17:00 02JUN17 145.00{ CASH Q2JUN17
N options:  DLR J ENG:2.5_Liter

ATR2122

8:32 01JUN17 (16:03 02JUN17
INE OPCOD TECH YPE_HOURS LIST NET TOTAL

kwhkdkkhkhdkkddhkhhkdddkkh ok

ORIGINAL AUTHORIZED
ESTIMATE: REVISED ESTIMATE:
LABOH AMDUNT
- § 5 PARTS AMOUNT
; APPROVAL OF AN INCREASE IN THE SUBLET AMOUNT
; ORIGINAL ESTIMATE PRICE. X
) NOTICE TO CUSTOMER: FLEASE READ IMPORTANT INFORMATION ON BACK MISC. CHARGES
‘@ wmu i ACKNOWLEDGE RECEIPT OF VEHICLE AND { HAVE RECEWED A TOTAL CHARGES
COPY OF THIS INVOICE. ADJUSTMENTS
SALES TAX
CUSTOMER ’ PLEASE PAY
INITIALS THIS AMOUNT
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. BAR # ARDO024B758/ACO00248758  ERA # CALOOD261149
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Saturday, August 26, 2017

Subaru of America, inc.

Subaru Plaza

P.O. Box 6000

Cherry Hill, NJ 08034-8000 : ' )

Attn: Customer/Retailer Service . %\19\(\
This letter serves to communicate and memorialize the following — please see the "6\7/ Qgﬁ
attached letter. X2

The previously communicated rough idle continues to manifest itself, 08/26/2017.

| am working with Subaru of America, inc. (SOA) and have requested repair(s) under
the Subaru Limited Warranty for 2015 model year Subaru vehicles.

The outcome of the Subaru of America, inc. (SOA) review and evaluation remains to be
determined.

The odometer mileage shownfreading is less than 33,500 miles at this time.
2015 Subaru Outback 2.5 Premium/FDD, VIN 4S48$BF02F-

I make reference to “The CarMax Limited 30-day Warranty”, and an
uncomfortable/annoying/unusual vibration associated with and .occurring when the
HVAC system (air conditioning compressor) is on.

CarMax Stock number-

Purchased Saturday, May 20, 2017

Sincerely

rangevaie

Ph cell
Ph home




Saturday, August 26, 2017

AutoNation Subaru Roseville
100 Automait Dr
Roseville, CA 95661

Subaru of America, Inc. (SOA) / Fuji Industries Limited

This letter serves to communicate and memorialize the following owner observed
defect:

The previously communicated rough idle continues to manifest itself, 08/26/2017.

Symptoms described as follows: the body (engine/drivetrain) uncomfortably and/or
annoyingly vibrate(s) at all engine/motor/drivetrain or vehicle speeds when the HVAC
system (air conditioning compressor) is on. The vibration is felt throughout the vehicle
body, appurtenances, and seats under all conditions. Including but not limited to:
acceleration, deceleration, idle, stop/(speed=0 mph), highway speed, uphili, downhill,
flat level terrain on paved and/or smooth surfaces.

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is
observed, felt, or otherwise discerned when the HVAC system (air conditioning
compressor) is not running (off).

The odometer mileage shown/reading is less than 31,700 miles at this time.
2015 Subaru Outback 2.51 Premium/FDD, VIN 454BSBFC2F I

i request' service/repair under the provisions of the Subaru Limited Warranty for 2015
model year Subaru vehicles.

Sincerely

Orangevale CAHIIIEIN

Ph cell
Ph home



Saturday, August 26, 2017

CarMax — Rosevilie (7147)
1450 Eureka Rd
Roseville, CA 95661

1800 519 1511

This fetter serves to communicate and memorialize the following — please see the
attached letter.

The previously communicated rough idle continues to manifest itself, 08/26/2017.

| am working with Subaru of America, inc. (SOA) and have requested repair(s) under
the Subaru Limited Warranty for 2015 model year Subaru vehicles.

The outcome of the Subaru of America, Inc. (SOA) review and evaluation remains to be
determined.

The odometer mileage shown/reading is less than 33,500 miles at this time.
2015 Subaru Outback 2.5! Premium/FDD, VIN 4S4BSBF02F.'-

I make refererice to “The CarMax Limited 30-day Warranty”, and an
uncomfortable/annoying/unusual vibration associated with and .occurring when the
HVAC system (air conditioning compressor) is on.

carMax Stock number |||IGNG
Purchased Saturday, May 20, 2017

Sincerely

Orangevale CA-

Ph it
Ph ome




Printable Version | I

W JUNO Message Center
rrom: [
To: customer@subaru.com

Sent: Tue, Jun 06, 2017 09:28 AM

Subject: — Rough idle with HVAC on
.

The attached PDF and the text below should be identical.

Hi, | have a technical question about my recently purchased,
2015 Qutback 2.5t Premium/FDD, VIN: 4s4bsbfc2

How much time/driving/engine operation is required for the engine/motor system(s} to
stabilize? |s the following issue possibly related/caused by elevation-temperature-fusel?

Problem/symptoms described as follows: the body (engine/drivetrain) uncomfortably and/or
annoyingly vibrate(s) at all engine/motor/drivetrain or vehicle speeds when the HVAC
system (air conditioning compressor) is on and transmission in Drive/Reverse. The
vibration is fett throughout the vehicle body, appurtenances, and seats under all

conditions. Including but not limited to: acceleration, deceleration, idle,

stop/(speed=0 mph), highway speed, uphill, downhill, flat level terrain on paved and/or
smooth surfaces.

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is
observed, felt, or otherwise discemed when the HVAC system (air conditioning compressor)
is not running (off). Transmission in Park or Neutral.

The odometer shows approximately 31,700 miles.
The vehicle was trailered from Colorado Springs to Sacramento.

Assumptions: last significant vehicle operation in January 2017 (prior to next use).
Climate Colorado Springs — Colorado.

Temperature average high 43 °F, average low 18 °F.

Altitude - Elevation: 6178 feet.

Conditions when the vibration was observed at Sacramento, CA in May 2017. Assumption,
jess than five miles of vehicle operation since last significant vehicle operation (in

Colorado Springs).

Sacramento — CA

Ambient temperature 80 °F.

Attitude - Elevation: 13 feet.

| am a Civil Engineer and have maintained my own vehicles. | originally suspected a bad
spark plug, ignition wire, airffuel ratio issue, efc. The vibration problem seems to

have subsided. fremain concerned about the undiagnosed/uncorrected vibration. | feit
it before my wife voiced her concem about the vibration. My wife is not a technical
person. The car went to the Roseville, CA, AutoNation Subaru dealer for inspection.
They could not reproduce the problem we observed. | thought about the
vehicle/equipment/environmental re-location/change for the first time today.

The service person Jim and the technician John were easy to work with. Thank you.

1ofl 9/22017, 10:15 AM



10f2

T JUNO Message Center

To: customer@subaru.com

Sent: Tue, Jun 06, 2017 09:41 AM

Subject: _Mssg 2 - Rough idle with HVAC on

Hi

PS, ! don't believe the temperature shown on the dashboard (HVAC). it seems to read too high. Is this temperature sensor
used for engine control?

Please note: forwarded message attached

From

To: customer@subaru.com
Subjec& Rough idle with HVAC on

Date: Tue, 6 Jun 2017 16:28:056 GMT

The gitached PDF and the text below should be identical.

_ Hi, { have a technical question about my recently purchased,

2015 Qutback 2.5i Premium/FDD, VIN: 4s4bsbfc2f3-

How much time/driving/engine operation is required for the engine/motor system(s) to stabiiize? Is the following issue
possibly related/caused by elevation-temperature-fuel?

Problem/symptoms described as follows: the body (engine/drivetrain) uncomfortably and/or annoyingly vibrate(s) at afl
engine/motor/drivetrain or vehicle speeds when the HVAC system (air conditioning compressor) is on and transmission in
Drive/Reverse. The vibration is felt throughout the vehicle body, appurtenances, and seats under ali conditions. Including
but not limited to: acceleration, deceleration, idle, stop/{speed=0 mph), highway speed, uphill, downhill, fiat level terrain on
paved and/or smooth surfaces.

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is observed, felt, or otherwise discemed
when the HVAC system (air conditioning compressor) is not running (off). Transmission in Park or Neutral.

The odometer shows approximately 31,700 miles.
The vehicle was trailered from Colorado Springs to Sacramento.

Assumptions: last significant vehicle operation in January 2017 (prior to next use).
Climate Colorado Springs € Colorado.

Temperature average high 43 €F, average low 18 ©F.

Altitude - Elevation: 6178 feet.

Conditions when the vibration was observed at Sacramento, CA in May 2017. Assumption, less than five miles of vehicle
operation since last significant vehicle operation (in Colorado Springs).

Sacramento € CA

Ambient temperature 80 €F.

Altitude - Elevation: 13 feet.

I am a Civil Engineer and have maintained my own vehicles. | originally suspected a bad spark plug, ignition wire, airfuel
ratio issue, etc. The vibration problem seems to have subsided. | remain concemed about the undiagnosed/uncorrected
vibration. 1 felt it before my wife voiced her concemn about the vibration. My wife is not a technical person. The car went to
the Rosaville, CA, AutoNation Subaru dealer for inspection. They could not reproduce the probtem we observed. | thought
about the vehiclefequipment/environmental re-location/change for the first time today.

The service person Jim and the technician John were easy to work with. Thank you.

9/2/2017, 10:17 AM



Thursday, May 25, 2017

CarMax — Roseville (7147)
1150 Eureka Rd -
Roseville, CA 95661

1800 512 1511

This letter serves to communicate and memorialize the foliowing — piease sesa the
attached letter.

{ am working with Subaru of America, Inc. (SOA) and have requested repair(s) under
the Subaru Limited Warranty for 2015 model year Subaru vehicles.

The outcome of the bubaru of America, Inc. (SOA) review and evaluation remains to be
determined.

The odometer miieage shown/reading is less than 31,700 miles at this time.
2015 Subaru Outback 2:5! Premium/FDD, VIN 4548SBFC2F3 I

| make reference to “The CarMax Limited 30-day Warranty”, and an
uncomfortable/annoying/unusual vibration associated with and occurring when the
HVAC system (air conditioning compressor) is on.

CarMayx Stock number -

Purchased Saturday, May 20, 2017

r‘7

(

Orangevale CA

Ph cell
Ph home



Thursday, May 25, 2017

AutoNation Subaru Roseville
100 Automall Dr .
Roseville, CA 95661

Subaru of America, Inc. (SOA) / Fuiji Industries Limited

This letter serves to communicate and memorialize the following owner observed
defect:

«3ymptoms described as follows: the body (engine/drivetrain) uncomfortably and/or
annoyingly vibrate(s) at all engine/motor/drivetrain or vehicle speeds when the HVAC
siystem (air conditioning compressor) is on. The vibration is felt throughout the vehicie
body, appurtenances, and seats under all conditions. Including but not fimited to:
:icceleration, deceleration, idle, stop/(speed=0 mph), highway speed, uphill, downhiti,
flat level terrain on paved and/or smooth surfaces.

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is
observed, feit, or otherwise discemed when the HVAC system (air conditioning
compressor) is not running (off).

The odometer mileage shown/reading is less than 31,700 miles at this time.
2015 Subaru Outback 2.5 Premiur/FDD, VIN 4S4BSBFC2F [N

| request service/repair under the provisions of the Subaru Limited Warranty for 2015
rriodel year Subaru vehicles.

Sincerely

Qrangevale CA

Ph cell
Ph home




Tuesday, June 6, 2017

_ Hi, | have a technical question about my recently purchased,
2015 Outback 2.5i Premium/FDD, VIN: 4s4bsbfc2f3-

How much time/driving/engine operation is required for the engine/motor system(s) to
stabilize? Is the following issue possibly reiated/caused by elevation-temperature-fuel?

Problem/symptoms described as follows: the body (engine/drivetrain) uncomfortably
and/or annoyingly vibrate(s) at all engine/motor/drivetrain or vehicle speeds when the
HVAC system (air conditioning compressor) is on and transmission in Drive/Reverse.
The vibration is felt throughout the vehicle body, appurtenances, and seats under all
conditions. Including but not limited to: acceleration, deceleration, idle, stop/(speed=0

mph), highway speed, uphill, downhill, flat level terrain on paved and/or smooth
surfaces.

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is
observed, felt, or otherwise discerned when the HVAC system (air conditioning
compressor) is not running (off). Transmission in Park or Neutral.

The odometer shows approximately 31,700 miles.
The vehicle was trailered from Colorado Springs to Sacramento.

- Assumptions: last significant vehicle operation in January 2017 (prior to next use).

Climate Colorado Springs ~ Colorado.
Temperature average high 43 °F, average fow 18 °F.
Altitude - Elevation: 6178 feet.

Conditions when the vibration was observed at Sacramento, CA in May 2017.
Assumption, less than five miles of vehicle operation since last significant vehicle
operation (in Colorado Springs).

Sacramento — CA

Ambient temperature 80 °F.

Atitude - Elevation: 13 feet.

| am a Civil Engineer and have maintained my own vehicles. | originally suspected a
bad spark plug, ignition wire, air/fuel ratio issue, etc. The vibration problem seems to
have subsided. 1 remain concerned about the undiagnosed/uncorrected vibration. | felt
it before my wife voiced her concem about the vibration. My wife is not a technical
person. The car went to the Roseville, CA, AutoNation Subaru dealer for inspection.
They could not reproduce the problem we observed. i thought about the
vehicle/equipment/environmental re-location/change for the first time today.

The service person Jim and the technician John were easy to work with. Thank you.

phone (N
emai |

Orangevale, CA



rintable Version

lof1

z,, UNO M'e's'sagé- Center

To: customer@subaru.com

Sent: Tue, Jun 06, 2017 09:28 AM

subject | R oo idle with HVAC on
I - 7

The attached PDF and the text below should be identical.

I Hi, | have a technical question about my recently purchased,
2015 Outback 2.5i Premium/FDD, VIN: 4s4bsbfc2f3;

How much time/driving/engine operation is required for the engine/motor system{s) to
stabilize? Is the following issue possibly retated/caused by elevation-temperature-fuel?

Problem/symptoms described as follows: the body (engine/drivetrain) uncomfortably and/or
annoyingly vibrate(s) at all engine/motor/drivetrain or vehicle speeds when the HVAC
system (air conditioning compressor) is on and transmission in Drive/Reverse. The
vibration is felt throughout the vehicle body, appurtenances, and seats under all

conditions. Including but not limited to: acceleration, deceleration, idle,

stop/(speed=0 mph), highway speed, uphill, downhil, flat level terrain on paved and/or
smooth surfaces.

No noticeable (uncomfortablefannoying/unusual) vibration (previously described) is
observed, felt, or otherwise discerned when the HVAC system (air conditioning compressor)
is not running (off). Transmission in Park or Neutral.

The odometer shows approximately 31,700 miles.
The vehicle was trailered from Colorado Springs to Sacramento.

Assumptions: fast significant vehicle operation in January 2017 (prior to next use).
Ciimate Colorado Springs — Colorado.

Temperature average high 43 °F, average low 18 °F.

Altitude - Elevation: 6178 feet.

Conditions when the vibration was observed at Sacramento, CA in May 2017. Assumption,
less than five miles of vehicle operation since last significant vehicle operation (in

Colorado Springs).

Sacramento — CA

Ambient temperature 80 °F.

Altitude - Eilevation: 13 feet.

| am a Civil Engineer and have maintained my own vehicles. | originally suspected a bad
spark plug, ignition wire, airffuel ratio issue, etc. The vibration problem seems to

have subsided. | remain concerned about the undiagnosed/uncorrected vibration. 1 felt
it before my wife voiced her concern about the vibration. My wife is not a technical
person. The car went to the Roseville, CA, AutoNation Subaru dealer for inspection.
They could not repraduce the problem we observed. | thought about the
vehicle/equipment/environmental re-location/change for the first time today.

The service person Jim and the technician John were easy to work with. Thank you.

phone

email

9/2/2017, 10:15 AM



rintabie Version |

FIUNO Message Center
From: ISR

To: customer@subaru.com

Sent: Tue, Jun 086, 2017 08:41 AM
subject|| I V550 2 - Rough idie with HVAC on

Hi

PS, |don't believe the temperature shown on the dashboard (HVAC). it seems to read too high. Is this temperature sensor
used for engine control?

Please note: forwarded message attached

From S

To: customer@subaru.com
Subject: Rough idle with HVAC on
Date: Tue, 6 Jun 2017 16:28:05 GMT

The attached PDF and the text below should be identical.

Hi, | have a technical question about my recently purchased,
2015 Outback 2.5 Premium/FDD, VIN: 4s4bsb!

How much time/driving/engine operation is required for the engine/motor system(s) to stabilize? 1s the folfowing issue
possibly related/caused by elevation-temperature-fuel?

Problem/symptoms described as follows: the body (engine/drivetrain) uncomfortably and/or annoyingly vibrate(s) at ail
engine/motor/drivetrain or vehicle speeds when the HVAC system (air conditioning compressor) is on and transmission in
Drive/Reverse. The vibration is felt throughout the vehicle body, appurtenances, and seats under all conditions. Inciuding
but not limited to: acceleration, deceleration, idie, stop/{speed=0 mph), highway speed, uphill, downhill, flat level terrain on
pavec and/or smooth surfaces.

No nc iceable (uncomfortable/annoying/unusual) vibration (previously described) is observed, felt, or otherwise discerned
when he HVAC system (air conditioning compressor) is not running (off). Transmission in Park or Neutral.

The o iometer shows approximately 31,700 miles.
The v hicle was trailered from Colorado Springs to Sacramento.

Assumptions: last significant vehicle operation in January 2017 (prior to next use).
Climate Colorado Springs € Cotorado.

Temperature average high 43 ©F, average low 18 ©F.

Aliitude - Elevation: 6178 feet.

Conditions when the vibrafion was observed at Sacramento, CA in May 2017. Assumption, less than five miles of vehicle
operation since last significant vehicle operation (in Colorado Springs).

Sacramento € CA

Ambient temperature 80 ©F.

Altitude - Elevation: 13 feet.

t am a Civil Engineer and have maintained my own vehicles. 1 originally suspected a bad spark plug, ignition wire, airffuel
ratio issue, etc. The vibration probiem seems to have subsided. | remain concemed about the undiagnosed/uncorrected
vibration. | fett it before my wife voiced her concem about the vibration. My wife is not a technical person. The car wentto
the Roseville, CA, AutoNation Subaru dealer for inspection. They could not reprodiice the problem we observed. | thought
about the vehicle/fequipment/environmental re-location/change for the first time today.

The service person Jim and the technician John were easy to work with. Thank you.
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THIS VALIDATED REGISTRATION CARD OR A FACSIMILE COPY IS TO BE KEPT WITH THE
VEHICLE FOR WHICH IT IS ISSUED. THIS REQUIREMENT DOES NOT APPLY WHEN THE
VEHICLE IS LEFT UNATTENDED. IT NEED NOT BE DISPLAYED. PRESENT IT TC ANY PEACE
OFFICER UPCN DEMAND. IF YOU DO NOT RECEIVE A RENEWAL NOTICE, USE THIS FORM
TO PAY YOUR RENEWAL FEES OR NOTIFY THE DEPARTMENT OF MOTOR VEHICLES OF THE
PLANNED NON-OPERATIONAL STATUS (PNO) OF A STORED VEHICLE. RENEWAL FEES MUST
BE PAID ON OR BEFORE THE REGISTRATION EXPIRATICN DATE OR PENALTIES WILL BE
DUE PURSUANT TO CALIFORNIA VEHICLE CODE SECTIONS 9552 -~ 9554,

EVIDENCE OF LIABILITY INSURANCE FROM YOUR INSURANCE COMPANY MUST BE PROVIDED
TQ. TEE DEPARTMENT WITH THE PAYMENT OF RENEWAL FEES. EVIDENCE OF LIABILITY
INSLRANCE IS NOT REQUIRED WITH REGISTRATION RENEWAL OF OFF-HIGHWAY VEHICLES,
TRAILERS, VESSELS, OR IF YOU FILE A PNO ON THE. VEHICLE.

WHEN WRITING TC DMV, ALWAYS GIVE YOUR FULL NAME, PRESENT ADDRESS, AND THE
VEHICLE MARE, LICENSE, AND IDENTIFICATION NUHBERS.

*xxxxxsrxs*sx* DO NOT DETACH - REGISTERED OWNER INFORMATION  *****kssssssxs

REGISTRATION CARD VALID FROM: 05/20/2017,T0: 05/22/2018

HARE YR MODEL YR 15T SOLD VLF CLASS *¥R TYPE VEH TYPE LIC LICENSE NUMEER
SUBA 2015 20186 FK 2017 - 130 11
BODY. Ty¥™ MODEL HF HC VEHICLE ID NUMBER
ur , G ¥T 4S4BSBFC2F
TYPE VEHICLE USE DATE ISSUED CC/ALCO DT FEE RECVD PIC STICRKER ISSUED
AUTOMOBILE 06/22/17 34 06/16/17 5
REGISTERED OWHER AMOUNT PAID
$ 265.00
ANMOUWE DUE _ AMOUNT RECVD
$  265.00 CASH :
S - CHCK
CRDT : 265.00

LIENBOLDER



Saturday, August 26, 2017

Copies to:

Subaru of America, Inc.

Subaru Plaza

P.O. Box 6000

Cherry Hill, NJ 08034-6000
Attn: Customer/Retailer Service

' CarMax — Roseville (7147)
1450 Eureka Rd
Roseville, CA 95661

AutoNation Subaru Roseville
100 Automall Dr
Roseville, CA 95661

Administrator, NHTSA,
200 New Jersey Avenue, SE, West
Building, Washington, DC 20590.

Bureau of Automotive Repair
Complaint Intake Unit

10949 North Mather Boulevard
Rancho Cordova, CA 95670

Orangevale CA I
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