
Saturday, August 26, 2017 

AutoNation Subaru Roseville 
100 Automall Dr 
Roseville, CA 95661 

Subaru of America, Inc. (SOA) / Fuji Industries Limited 

SEP I 9 2017 

This letter ~P.rves to communicate and memorialize the following owner observed 
defect: 

The previously communicated rough idle continues to manifest itself, 08/26/2017. 

Symptoms described as follows: the body (engine/drivetrain) uncomfortably and/or 
annoyingly vibrate(s) at all engine/motor/drivetrain or vehicle speeds when the HVAC 
system (air conditioning compressor) is on. The vibration is felt throughout the vehicle 
body, appurtenances, and seats under all conditions. Including but not limited to: 
acceleration, deceleration, idle, stop/(speed=0 mph), highway speed, uphill, downhill, 
flat level terrain on paved and/or smooth surfaces. 

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is 
observed, felt, or otherwise discerned when the HVAC system (air conditioning 
compressor) is not running (off). 

The odometer mileage shown/reading is less than 33,500 miles at this time. 
2015 Subaru Outback 2.51 Premium/FDD, VIN 4S4BSBFC2F3-

I request seivice/repair under the provisions of the Subaru Limited Warranty for 2015 
model year Subaru vehicles. 

NM 
lO<,·\YJ 

U') 

Margaret.Abbew.ctr
FOIA STAMP



Th is is not a complaint. 

This document serves to memorialize my request to: 

Subaru of America, Inc. 
Subaru Plaza 
P.O. Box 6000 
Cherry Hill, NJ 08034-6000 
Attn: Customer/Retailer Service 

Saturday, August 26, 2017 

I request corrective action for an excessively uneven "idle" or engine operation. 

2015 Subaru Outback 2.51 Premium/FDD, VIN 4S4BSBFC2Faallllll 

It is my opinion that the "idle" or engine operation quality is substandard. The level of 
service for "idle" is below the expectations of the average consumer. 

I request that Subaru of America, Inc. (SOA,I) select and reply with the the Best Answer 
below (A, B, C): 

A) SOA,I agrees to remedy the operation of the vehicle - pennanently, 
B) SOA,I disagrees with William Greydanus II regarding the request, 
C) SOA,I finds the described condition to be normal for this vehicle. 

In the event that Subaru of America, Inc. does not respond in writing, I will understand 
that SOA,I rejects my request for corrective action. 
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Bureau of Autumotive Repair 

PERSON FILING COMPLAINT 

ADDRESS (NUMBER} 

BUREAU OF AUTOMOTIVE REPAIR 
Complaint Intake Unit 

10949 North Mather Boulevard 
Rancho Cordova, CA 95670 

(855) 837-7985, (916) 464-3405 Fax 
PLAINT FORM 

COMPLAINT FILED AGAINST 

ADDRESS (NUMBER) {STREET) 

LICENSE/REG. NO 
(IFKNOWN) 

(CITY) (STATE) (ZlP CODE) {CITY) (STATF\ 171pr,nnR 

This is not a complaint. sus1Nes.c~ 

This document serves to memorialize my request to: 

Subaru of America, Inc. 
Subaru Plaza 
P .0. Box 6000 · 
Cherry Hill, NJ 08034-6000 
Attn: Customer/Reffliler Service 

Saturday, August 26, 2017 

I request corrective -action for an excessively uneven "idle" or e~ation. 
2015 Subaru Outback 2.51 Premium/FOO, VIN 4S4BSBFC2F3-

lt is my opinion that the "idle" or engine operation quality is substandard. The 
level of service for "idle" is below the expectations of the average consumer. 

I request that Subaru of America, Inc. (SOA,I} select and reply with the the Best Answer 

below (A, B, C): 

A) SOA,I agrees to remedy the operation of the vehicle-permanently, 
B) SOA,I disagrees with William Greydanus II regarding the request, 
C} SOA,I finds the described condition to be normal for tl)is vehicle. 

In the event that Subaru of America, Inc. does not respond in writing, I wilt 
understand that SOA,I rejects my request for corrective action . 

. ---- -----~----

Ph eel 
Ph home READ THE FOLLOWING BEFORE SIGNING BELOW 

-Pteaseattadl io this fann copies of any paper5 im't:hed kl lhe repsiff$er,lice transaction {estimates, inwices, cxmtracts, bills...:......_. ..........,...,...,._ etc.) p .. _.. 
received wm be returned. ·-·--· ......... --. - ---~ 

!HEREBY 
ABOVES1'. 

DATE 



CUSTOMER #: - . AutoNation. 
*INVOICE* 

15 SUBARU OUTBACK 4S4BSBFC2F3 tkiPEPJ~AtSUKf ,'R({O'P.tD:AT:~' :WfN.tfi!:1.F.t\IEXW\t WitifWitPRPMl$~AS1FMMI 

20NOV14 D 17:00 04AUG17 CASH 04AUG17 f)/kWR&XO:PENfttttf?f ,n:nrnwn1:a.mVM@ltlHHi OPTIONS: 

07:39 04AUG17 18:03 04AUG17 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL ::·::::G:li•.::+:::,:cu~:r+~~RE:gs;J?#l~l1'1,Stfok:iL:J::k::zvrFJ;:;:::;vr72;;rrr;:;,.:;:;:-:;:,;c;::\n:.::;;:::;:;,a}fLF,:;.:;;.x;x:::;:7~:,:;::;::::;~;r:.:x;r;;:t,:;;;::;',;;,:.;n:.:.;:','.n::7::>:_·.:-,::::··,'.'.·.::::: 1555 cs 0~00 0.00 pAftfusNJGI!&UlM%lt¥0:-0YM!'t-ma.01tt@@fNFHF@ti:!£JidJWh'.ittfasttl~fad\{%:Ii%\'b./l]jj)'.':i}i'JUre:t•nti1tN®WttiSh\{):'/\f TtoU b:th· \;{\ : ' **************************************************** R!2~:~il;t4~i{y§ffi@~g;ffa@iii\tttm§tH&.i&~!4i@fgtj:I1m~lt.§:lJ:tF!:i§:.~$.'.ii~1\:fal¢ffii!#!WEW&ffi@'.~JHJtWi}:;@@):}''ff'/}@:f''\\:.::;::f?t•?:JT'••:;:·:·: 

!:4iiiiiiri1iiiFiiil1tt:~=:;~: MISC MISCELLANEOUS ', \:/Y:E::i:'.J?YIW\tL::@tfMts1s@:t:fr:tft?sH¥!fa{IffL%lKWfN!M@#':'JfFiYN1HtJ:Ji%J:Ji'@f§J:t:tt:liH?fdt',::/Jh)t:ttftIH:!JS'TJ:o?/oWt<': ·tc:J'Jibk;.b otY\U,: PARTS: 0.00 LABOR: 0.00 OTHER: ~O TOTAL LINE I: 0.00 

========!: repairs for non-Dealer brand-,vehicles and 

::::~~i~&i:!~:~ 
$ 

ORIGINAi. 
ESTIMATE: 

I ACKNOWLEDGE NOTICE AND ORAL 
APPROVAL OF AN INCREA'SE IN Tl-IE 
ORIGINAL ESTIMATE PRICE. 

$ 

AUTHORJZEO 
REVISED ESTIMATE: 

X 

CUSTOMER 
INITIALS 

::nwrtoestii1mm¥mr1?nnrwr r=rmrotAts.M:rnttr: 
LABOR AMOUNT O , 0 0 
PARTS AMOUNT O . 0 0 
GAS, OIL. LUBE O • 0 0 
SUBLET AMOUNT O • 0 0 
MISC. CHARGES O • 0 0 NOTlCfTO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON EIACK. TOTAL CHARGES Q , Q Q t ACKNOWLEDGE RECEIPT OF VEHICLE AND I HAVE RECEIVED A i,-....;...;.;..; .......... ......, ..... ---+----~ ......... ..._--COPY OF THIS INVOICE. ADJUSTMENTS O , 0 0 

CUSTOMER 
INITIALS 

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. 

CUSTOMER SIGNED TAKE 

PLEASE PAY 
THIS AMOUNT 
SAR II ARD002487S-8IRC0002487S8 ERA II CAL000261149 



CUSTOMER.#: . - AutoNation 
*INVOICE* 

15 SUBARU OUTBACK 4S4BSBFC2F3 
Htfp~p:;o.AtEM@I iRRQ.QtJ:iA!t:it.: HMl08l:eijXe@ Wi:Dff:7R8$.MlSEP:fi:tt=i::'I 

20NOV14 D 17:00 04AUG17 145.00 CASH 04AUG17 frNWi=kfWQ.;tQ.P,.;Ne.P:f@Ui" d#WW5MSE'Ab..,'iKt}fF@kN OPTIONS: DLR ENG:2.5 Liter 

m:~:cns}ltO®.EOCtJ~w.AT.$$.DW}fAT'Yra.ltL);;(A1t.7V'$l;)Ri.(,T.ESr:J¥.W:1$PPS.·;;:;5~$..1?:$::C!AC:P'.'.(t~~t'::ACt:.'.J($:\ .. :~;:-:':'.::;';:'.":(.:·:-;,::'.''.'·::t;::L:'·x·: ON. PLEASE DIAG AND ADVISE. ===~~======:::::;::::i;;:::::: PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00 Tf;iijl~JiM:JJj~Qb&b.Mati.AP.tf.»Js}tttl~t$.t6.1fW~Rm$.1!¥:illiti}titiWSitffi$.Mjfapija,¢.~p;@Jt¢.R.[[d@tf[@I\FRi%:fhfN:i){f :-:'h:( ECM UPDATES AND TSBS RELATED TO CONCERN AND COULD NOT FIND ANYTHING, . \1$1!\¢5¥¢.o'Sfi.Ektt . '·/ ··\ :::·:\·:·: ·-nr:::·:;---·· ·-::::::: :'°:.::·:. "'< -.,: ----;.fc.:·ont<aMt:l'.&fai#ig'tgo~MW.®ia.t?Wtmm!fo\~0$.~®i@&Wt@LIMI:'V\\ViJ><>''·.· ********************** 
tkt '·:tfS.ltOMSRTi.S.TAWEs\Htff!11.WJ!msrtwiirrJ.GXW:i:JNt.J§'Q:Slt'ctc.Ki%i.Nrfi@tlt!li.GJN'.d$\@tii?.m11:lf{atf~tI:@tf{II>ii/'\f::',::::rrltt·t·····' 
Z?\:foi£:Mm.:-si;~~~s~~i~~;}:;:iahiEifafrhiii\i?i6:·5Sf:::}iFf;,:,35siifr'iZi//6ii:d:ffaT::iild/:3s:r::::;:;\iC•::::';;;;;;;::;:;:,,,::.:.::;):;;:;;;;0;:;::;:;:;;;:y:.;,:;::;;:.:::,j_f:?),:/ti 9491 WS (N/C) 'ft@H!K%@fftMlmi%iw~J'J~!$.~W.iJRf@ll~;'$Ql#@~@l¢Wtt~wmgm~~]l~wN&M@%:'ik%iiff?t:':::::::t@i.{@'W'='.ft\:\tfi:fi#k[%WL:t:N?:D:;¥!®0C){''(:?) PARTS:. 0.00 LABOR: 0.00 OTHER: 0 TOTAL LINE B: 0.00 'EaJt~JtiJtfliY.$.Rliiil®.P:t.'.J{~fltim"u.I;tNJAW.Eif:\Zs.faismuc.~MFw.®rottV\::::;:,,Ji::Jitl.®.t~WmowEN'EmWitwf{j\fid::'.:Nf:i('jfpf:•::htiii·······: GATE AND FOUND THAT THE LATCH IS STUCK IN E LOCKED POSITION AND WILL :ifrt.lomM~ot.:tt<BH~tntoW!e"ij®.)IJtiiKt®.t!lt®.Mit~@tm::l?:::·:.1tdr.aE:#P(Rffi.Jimltf~f:)ffljffi@ij:oRA.'t.GH:E.lt}};.:·::;i:'};:(t/"ii•.•·•,"•••:::,i··::.,.' THE REAR LOWER TRIM ORDERED A NEW T , , FOUND REAR LATCH gElrE:~E BE:tr.r ..... _ . ...... ... ... _. :·tANfu·Wwouifilni{i§'p\.fiMti:i:WitHEHDo.'.6Rhtr6!1Jcrnr···:···;AJREC+RE:PnACE'@noo.it%LAfuCHW@iEMO.VED)ANbt::: .. ::.'E):\C:•:::r:··>C@•;:·.,.:::·•,: •••.. REPLACED AND ADJUSTED REAR DO LATCH, PERFORMED A OPERATIONS CHECKED H'~~:l;~JPQ!RR@~we.amim:«t1'?:P.~Hi1ffl{MP.:o:01~;:r:-mw-¢.HJ~tfa/P$.iF:tfl.t$."~J~fa~it:\:P)?~J{~Wt~¢£,%iWbW·V:'I(M@':::)j) AS DESIGNED. ,,.,.,--.---
(J':H£ff:\H@@W@@@§:@ifaW[#ljififft]iI%\mi*-'.\f!f.{ijj\fifil:&fif:i/f;'.:f£!iffi'%@i!§re}it!:iffi@jjjjjj:£®It[j'.]ifjtf'fot\[t:'.f£ffJH{@)@%fa::$@jflD\fF:@@:J)t\(\'.fr C CUSTOMER STATES BATTERY BRACKET HAS CORROSION ON IT. SOP HERE, PLEASE :?:?/Cff5':'H!R::&~~f£itU.~¥fa%f:f@:WtfaffFMXR:foi1IHNM/W:%lXNl6IfriPm!MKiititrn@'@FkfiM1%flH@!IWi@@Mi?f:ir}FMIEffi%HJ:HLMi%:NNMf1Wl%/'\/::H MISC MIS.QELLANEOUS 
:wmtmm:M:J\I:ItitM!IdI§l}htilH}UW.$.hMWI@Mnt@friit:Urkrnt@t:Eh?H@t:IMiAIMtmrnm·:H@lt'IMf Wfr@Mlflkifa-mJ::@tI@lM@W&W!%[Mfr@U\F%R{iji/'$.J)t;t,ut: PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00 )/j=g($.}t.lkE¢omj)Jijm.ffib:Nffll@ffi~M-Ww®.Wilwwijg)1#ii\lt)tKb..oWN9E:JWh&TElHli\EtmJK%'M'@115:\KFY\T/LYL.D?''fM&f><'.\l(:, }.\ **************************************************** tt:;:;:wsw.¢.~~X:AtWJ.t.mmm.t:c.tfflZ)W.¢ffi.412®:.0:¢'.'.7$.W.~WDP.AtW.D~~~t;~CH!.t.t2to.ff~V$.C~::::I)?\U:'7'':':':::::;;:·:;::7;'\';:':':".':'\':;' JUMP START CAR. PLEASE DIAG AND ADVISE. 

ma:.t+.., $ 

ORIGINAL 
ESTIMATE: 

I ACKNOWLEDGE NOTICE AND ORAL 
APPROVAL OF AN INCREASE IN THE 
ORIGINAL ESTIMATE PRICE. 

$ 

AUTHORIZEO 
REVISED ESTIMATE: 

X 

CUSTOMER 
INITIALS 

LABOR AMOUNT 

PARTS AMOUNT 
GAS, OIL, LUBE 
SUBLET AMOUNT 

MISC. CHARGES 
NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON SACK. TOTAL CHARGES 

I ACKNOWLEDGE RECEIPT OF VEHICLE AND I HAVE RECEIVED A i-------------1-------COPY OF THIS INVOICE. ADJUSTMENTS 

CUSTOMER ... 
INITIALS 

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE, 

CUSTOMER SIGNED TAKE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT ,\::::,>•., ···.:c·-··' , .. :<:·: 

BAR II AROOO248758/RC0OO248758 ERA II CALOOO261149 



JSTOMER #: -

*INVOICE* 
AutoNation. 
AutoNation Mazda Roseville 
AutoNation Subaru Roseville 

RANGEVALLE, CA PAGE 2 100 Automall Drive · Roseville, CA 95661 

OME.-CONT: (916) 786-6611 
OS: CELL: SERVICE ADVISOR: 4994 JIM CAREY 

15 S· ARU OUTBACK 4S4BSBFC2F 31707 31713 R2122 

0NOV14 D "' 17:00 02JUN17 145.00 CASH 02JON17 
}::.•/(:\F{;Q'~i:P.eeNettff{::,:Ht %%/UiIFR'aAit.c:==qn=+@{t OPTIONS: DLR ENG: 2. S Liter 

·8:32 01JUN17 16:03 02JUN1 

tJ::::p$'1';QW:ERUrs!rAT:E$'•'•;:mtwtt.'.eR¥'#/$1UtQ.··.: ... ·.· :. ·{iIS:t'=RU$w.¥Y):C::WLEA.s.l~:ff¢aEGt</t~::r~vms.~j;::i)F\:::6!:'b•:):)i;\':':·:":'+•,•·····:=:t.:· 
MISC MISCELLANEOUS 

:'.::·::\•:)tA::::••tm:tI•i/f:@::§l{~k2if:}IKw.S%fa8%@IF%lfaHDFi'@H@?•Wt/:=:tfFIJN?\C:JFV?C?'1}\::=Jft:Hrf'i=tii!II\N}IJt{?\%L:'.\F\:ikU\i(='{:)ii:t/}::::(•(j;j/q):•,·········:::. •=··= 
'ARTS: 0.00 LABOR: 0.00 0 ER: 0.00 TOTAL LINED: 0.00 

t~:tt:ZW.$t%vmi$.);:t®,p;WMWl'l.1i.RX!HRO®.mJfl'.i:9Wi\ifaI$$:@Rtl.: .. ,.:·:,;g~Ji·?)4U~@Q.-:@W®~f'\RQi.WP\')%{{:}:}:I5t}?(il\ .• i:i=\{=)}SF1,·::·.•.::i,/ 
DOWN. PART IS NOT IN STOCK. 

%\t=>•Ct\f@ft•rn%FEF%ii{ffl~I~It\tW{~·l::f;j:Jj)f:i\'f):{1:it::t.~ff\3/f!Ji~jf:jf'~•rL>iffjf:*-i#J:¥-:}t1:f¥#::fK#fJ:t:ff{%%.='ilt\%:t':;:,:)i;:\U(t 

~$.W:H//Qd''q•o:f:Wi::i:ff@ff!I@WimtMMG:!~1H·=&e.W$.Z¥tEs.ijJA@i~:$'W.}f'dk=:2t:\%iFDFJtfiU@:ffh:f}fI?Ml/t=){::\F\'.':::'.\}\:IiJ.\} 

::=I::•it;:·,:\::}(:/•=;::::}(=:=:;:.i,:•HfYEMU{\%i\}j\{•/I%itt@I1iD·IJHibJihktl~aMi?:::;£s+:net:Ii•aii.·•=·::·:=at±•i&ijcJS}ifa::{%p.erf6£ifo''.lr:~¢al:tC:i'••1•••:•:::.·······=• 
repairs for non-De er brand vehicles and 

·:,\:•:.:.t:£NA·Pt'J/•ti&ttt:r1:r:?r::;;:.1ni%=r·nnrr11:t+tFtk}t<@:iea.1u~1rns=:::rven±:s.m:@dsa::.../=':h.yP~±J.aM06na&£$Bn·@%ittt<•t=)'Jfru::..:::J::: 
Inspection and/or se ·ce does not include 

.... ,:::;;,:ir:•i'/J:;:::!i:•\H·:'(?iI\:tfft/•ttthiI/ff?1i@faIIW}t'IU/:i'\i%Ifr~A:;;r$&Wi~w%:&'.fJ,;p.'qi#ij~'l.r¢.J@(pif :::·'': ·:$1i:'gif\r.~i;it!l'%.'#:lJ$#.t/W:/&Tft•,.t:::::;=/::i 

$ 

ORIGINAL 
ESTIMATE: 

t ACKNOWLEDGE NOTICE ANO ORAL 
APPROVAL OF AN INCREASE IN THE 
ORIGINAL ESTIMATE PRICE. 

$ 

AUTHORIZED 
REVISED ESTIMATE: 

X 

CUSTOMER 
INITIALS 

NOTICE TO CUSTOMER: Pl.EASE READ IMPORTANT INFORMATION ON BACX. 

LABOR AMOUNT O • Q Q 

PARTS AMOUNT O • 0 0 
GAS, OtL, LUBE O • 0 0 
SUBLET AMOUNT O • 0 0 
MISC. CHARGES O • 0 0 
TOTAL CHARGES O O 0 

I ACKNOWLEDGE RECEIPT OF VEHICLE ANO l HAVE RECEIVED A ' 
COPY OF THIS INVOICE. ADJUSTMENTS O • 0 0 

CUSTOMER 
INITIALS 

AU PARTS ARE NEW UNLESS SPECIF1EO OTHERWISE. 

SALES TAX O. 00 
PLEASE PAY 
THIS AMOUNT 
BAR II A.R0OO248758/RC00O248758 ERA II CALO00261149 



WORKORDER 

PAGE 1 

:iOME 

AutoNation. 
AutoNation Mazda Roseville 
AutoNation Subaru Roseville 

100 Automall Drive · Roseville, CA 95661 
(916) 786-6611 

3US: CELL: SERVICE ADVISOR: 4994 CAREY, JIM 

15 SUBARU OUTBACK 4S4BSBFC2F3 31707 TR2122 
N:•$~RVJ¢;:::IJ)\J'; :P6¢PAQAtr.g, :i)rV'A.;ijf(f:$,JfM:t fhC?/F\:RF.:tPMl§llO:•":i::\i•:? tHr•:{::::?).JLte-Q-:'NQWffFi}::\i:••::r:::t: t;:ueAYM~l\ij'}}t':@i::::'•'JNWiP.Atti/Ii{F:·•: 

20NOV14 D 17:00 01JUN17 145.00 CASH 
:-a,otoi=-eNa.O:&V/t rdtrs@OsmiJiefttorw11w oPTtaNs: ENG:2.5 Liter 

: ··--. -,-'._.;-:~.:::~-:: :::.::=.-:.·' ..... _:;-... :.'.'.' .•. '.•.'.' ... ·:.,.•.=··· :,:~ :••'.. -.-.-.-.-.- .• • .. ·- -.-.- _._ ..... _ ;·-· ·.:::-·,:::-:-:-:'.::;c-.·.-:_, -.: : '.: :-:-·-:-:-:'.·- ----:-.-:-: =·'. :<;.-:-·.-:·:-:-:-:·:·:-: :-·=,---:-:·-:-·-: .-·-:-:-:-:-:-:-·- . ·-·-·. • • • . ·.·- + • ·-· ·-·--.-;-.,:--. C, •••• --.-••• - -.· •• • • :--. ·-.-;-,::·,:-:-- ~·: :- • • ,::,:- •• ·-.-.-'.-_-• • -: .<;: .-,--_, :. •.• .. : 

. · ,\ .-, : ... , .. , . . . .. , .......... : ::.-:'·.,, :,:f\·fo\./::CJ:>t•'•t,t:,'t:t•i:'Ft\:X• ' ·'·:.-::·::\·':<:':/·':\:,,:;;.):::::re::::-::.,.,._.,.,,. . · ·. ·, :,i,.,,x,::--:,: ,,:' ._-:,·:-::: '>:•::·:·=:,t."':.·.···.\ .. r ,:,:··:'/'.-:''"/':'::"":':/''·':'',\::?::,,::-::- :'·<:::::::: :)?Ft\:-' rc:= ::: 

#t.,1:r:::::~.t/tt2$.tlif,':gw¢::ttit:::m::_2:;:r:·:::=:nrn1:::ros@/'::.:,:it~w,u:;:goxNNJ:tmm$:?l3cw:rot{l:Wow.::;::::op~@t1re:o:w:m}t~$;86rw:::::;,:: ... , ••• ?., •• ,, 
VISIT ,./ 

.. ·.· ... ::···,··.t:r:',:.:,:•,•·,:·:'•:'•••:,:IiO:?/,dtJ•:o•tHit:6::'i}'f:I;1ti:'{:!p:$f?ttH:f~f f~f,&ir~f ~~~~m~f~s.!~~i!~:B~¢.¢:~:qr,-t£s.~1.t:t\i:'•• .·' 
.,.::··>tJ::e::::, .. ':,::.'.•h.\Ii\}f'·.::iti?l:.:jft\Ii:Wii/[EU@JIE{l@'f·L'']tt:bnilij~s$.m::®.S1Miiijpfjf~PDW~-')P.~tasIJ¥.'it:F':i;r~::?J~}lxN&i';.:::/:://,:f':''''•:''':: 

TIRES WERE NOT SET TO SPECS PRIOR TO YOUR 
.::':'i\•::·.}l:.\/'i·:J@I}'=:::;)?=5:if\j;\Jf{'){·:1:(:IItk\l/:?ti+::.c::=:_::::):::c,:,·:t/'/iP8:$Jt11f¢1.t~PJHW}iit}:}it•··.,,,.:J'i'i/Ih:EW2'\'?,):Jijtd<t'%%t:Ii?Ij/':,:r::_::=:::/O'::':••rM>'':/••:tntI•••t:::::: 

99P 0.00 CS PERFORM MULTI POINT INSPECTION 
:,:.·, ·,: {': • ;:.:/'(\•:: •.,::···· (:':ff:J:d?(?lf}:::::::::rx::::::;!::/:?Yt•k)FiIIii)t: '.'i?( r•:fr•;t•Jj:::J?)Jt•'·.:./:::})'J!)J'•:i:::::;=:•:::It+@:;::::;:nr,Y-"'°:}f:\Ji{ii;?i•i::k/::::::,:,-.::>.:,•:::·:;:: :• .. ·.•::::::'' .•• ?,:: .••• :.···<·:,:•)':':: : 
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parts suitable for your vehicle, but are not 

j™E IPHONe II OR m P91$0N IAUlHORIZED BY, ADDffiONALAMOUNT 

R!VISEO TOTAi. 

iE !PHONE II OR IN PEIISON rUTHORlZEO BV: AJIDffiONAI. AMOUNT 

IIE\llSED lOTAL 

rMS jPHoNe , OR 1N P£RSON lAUTHOIUZEO BV: ADDffiONAL AMOUNT 

REVISEO TOTAi. 

AUTHORIZf0BV: X ________________________ CIUAI.ITY 

l.OCATION ------ CONTIIDU.ED BY _____ ,.us 
TERMS: e:r~~roi:F~i~~"'re.te BEEN M.ADE. ,..1'TC,~--a t"ll"'\'a'V' BAR II ARD00248758/RC000248758 ERA ti CAL00026114_9 ___ _ 



JSTOMER # 

*INVOI_CE* 

PAGE 1 

AutoNation. 
AutoNation Mazda Roseville 
AutoNation Subaru Roseville 

100 Automall Drive · Roseville, CA 95661 

(916) 786-6611 

JS: CELL: SERVICE ADVISOR: 4994 JIM CAREY 

15 SUBARU OUTBACK 4S4BSBFC2F3 31707 31713 R2122 

-=:iO.l;,;,;;!;)A:J;~i\F )1:@.QW$A1.t :\Vllifl:S.Wex1t@' @;\r:,:weBPM:t$.$l;!,%\{c:A'? ·nt:fNk//&{@m;))@PJt:2\K:ttiY:}/i \i/RAY=Mt;Jl.iT{:)\' ::f:c\{INY/D.l.>i'tfftk-":"":=c::( 

0NOV14 D 17:00 02JUN1? 145.00 CASH 

}\it:JiiQ:/.Q._r:ii=:/1!:E,D}'lfjjf Y/t?U\fREAti'i'\HtI%ttW OPTIONS: DLR ENG:2.S_Liter 

8:32 01JUN17 16:03 02JUN17 
INE OPCODE TECH TYPE HOURS LIST NET TOTAL 
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VIBRATION FELT THROUGH THE ENTIRE CAR. PLEASE CHECK AND ADVISE. 
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. 31713 VERIFIED POSITIVE BATTERY TERMINAL CORODING UP. RECOMMEND 
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ORIGINAL 
ESTIMATE: 
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$ 
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COPY OF THIS INVOICE. ADJUSTMENTS 
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INITIALS 

Al.L PARTS ARE New UNLESS SPECIFIED OTHERWISE. 

SALES TAX 
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Subaru of America, Inc. 
Subaru Plaza 
P.O. Box 6000 
Cherry Hill, NJ 08034--6000 
Attn: Customer/Retailer Service 

Saturday, August 26, 2017 

This letter seNes to communicate and memorialize the following - please see the 
attached letter. 

The previously communicated rough idle continues to manifest itself, 08/26/?017. 

I am working with Subaru of America, Inc. (SOA) and have requested repair(s) under 
the Subaru Limited Warranty for 2015 model year Subaru vehicles. 

The outcome of the Subaru of America, Inc. (SOA) review and evaluation remains to be 
detennined. 

The odometer mileage shown/reading is less than 33,500 miles at this time. 
2015 Subaru Outback 2.51 Premium/FDD, VIN 4S4BSBFC2F--

I make reference to "The CarMax Limited 30-day Warranty", and an 
uncomfortable/annoying/unusual vibration associated with and .occurring when the 
HVAC system (air conditioning compressor) is on. 

CarMax Stock number­
Purchased Saturday, May 20, 2017 

Sincerely 

cell 
home 



AutoNation Subaru Roseville 
100 Automall Dr 
Roseville, CA 95661 

Subaru of America, Inc. (SOA) / Fuji Industries Limited 

Saturday, August 26, 2017 

This letter serves to communicate and memorialize the following owner observed 

defect: 

The previously communicated rough idle continues to manifest itself, 08/26/2017. 

Symptoms described as follows: the body (engine/drivetrain) uncomfortably and/or 
annoyingly vibrate(s) at all engine/motor/drivetrain or vehicle speeds when the HVAC 
system (air conditioning compressor) is on. The vibration is felt throughout the vehicle 

body, appurtenances, and seats under all conditions. Including but not limited to: 

acceleration, deceleration, idle, stop/(speed=0 mph), highway speed, uphill, downhill, 

flat level terrain on paved and/or smooth surfaces. 

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is 
observed, felt, or otherwise discerned when the HVAC system (air conditioning 
compressor) is not running {off). 

The odometer mileage shown/reading is less than 31,700 miles at this time. 
2015 Subaru Outback 2.51 Premium/FDD, VIN 454BSBFC2F-

I request service/repair under the provisions of the Subaru Limited Warranty for 2015 
model year Subaru vehicles. 

Sincerely 

Orangevale CA-

Ph 
Ph 

cen 
home 



CarMax - Roseville (7147) 
1450 Eureka Rd 
Roseville. CA 95661 

1 800 519 1511 

Saturday, August 26, 2017 

This letter serves to communicate and memorialize the following - please see the 
attached letter. 

The previously communicated rough idle continues to manifest itself, 08/26/2017. 

I am working with Subaru of America, Inc. (SOA) and have requested repair(s) under 
the Subaru Limited Warranty for 2015 model year Subaru vehicles. 

The outcome of the Subaru of America, Inc. (SOA) review and evaluation remains to be 
determined. 

The odometer mileage shown/reading is less than 33,500 miles at this time. 
2015 Subaru Outback 2.51 Premium/FDD, VIN 4S4BSBFC2F 

I make reference to "The CarMax Limited 30-day Warranty", and an 
uncomfortable/annoying/unusual vibration associated with and .occurring when the 
HVAC system (air conditioning compressor) is on. 

CarMax Stock number­
Purchased Saturday, May 20, 2017 

Sincerely 

Orangevale CA-

Ph 
Ph 

II 
ome 



Printable Version 

1 of 1 

IIJUNOMessage Center 

From: 

To: customer@subaru.com 

Sent: Tue, Jun 06, 2017 09:28 AM 

Subject: Rough idle with HVAC on 

-pdf(247KB) 

The attached PDF and the text below should be identical. 

Hi, I have a technical question about my recently purchased, 

2015 Outback 2.5i Premium/FDD, VIN: 4s4bsbfc2~ 

How much time/driving/engine operation is required for the engine/motor system(s) to 
stabilize? ls the following issue possibly related/caused by elevation-temperature-fuel? 

Problem/symptoms described as follows: the body (engine/drivetrain) uncomfortably and/or 

annoyingly vibrate(s) at all engine/motor/drivetrain or vehicle speeds when the HVAC 

system (air conditioning compressor) is on and transmission in Drive/Reverse. The 

vibration is felt throughout the vehicle body, appurtenances, and seats under all 

conditions. Including but not limited to: acceleration, deceleration, idle, 

stop/(speed=0 mph), highway speed, uphill, downhill, flat level terrain on paved and/or 

smooth surfaces. 

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is 

observed, felt, or otherwise discerned when the HVAC system (air conditioning compressor) 

is not running (off). Transmission in Park or Neutral. 

The odometer shows approximately 31,700 miles. 
The vehicle was trailered from Colorado Springs to Sacramento. 

Assumptions: last significant vehicle operation in January 2017 (prior to next use). 
Climate Colorado Springs - Colorado. 
Temperature average high 43 °F, average low 18 °F. 
Altitude - Elevation: 6178 feet. 

Conditions when the vibration was observed at Sacramento, CA in May 2017. Assumption, 

less than five miles of vehicle operation since last significant vehicle operation On 

Colorado Springs). 
Sacramento - CA 
Ambient temperature 80 °F. 
Attitude - Elevation: 13 feet. 

I am a Civil Engineer and have maintained my own vehicles. I originally suspected a bad 

spark plug, ignition wire, air/fuel ratio issue, etc. The vibration problem seems to 
have subsided. I remain concerned about the undiagnosed/uncorrected vibration. I felt 

it before my wife voiced her concern about the vibration. My wife is not a technical 

person. The car went to the Roseville, CA, AutoNation Subaru dealer for inspection. 

They could not reproduce the problem we observed. J thought about the 

vehicle/equipment/environmental re-location/change for the first time today. 

The service person Jim and the technician John were easy to work with. Thank you. 

phone 

Orangevale, CA- email 

9/2/2017, 10:15 AM 



Printable Version 

1 of2 

IJI JUNO Message Center 

From: 

To: customer@subaru.com 

Sent: Tue, Jun 06, 2017 09:41 AM 

Subject: Mssg 2 - Rough idle with HVAC on 

Hi 

PS, I don't believe the temperature shown on the dashboard (HVAC). It seems to read too high. Is this temperature sensor 
used for engine control? 

Please note: forwarded message attached 

From 
To: customer@subaru.com 
Subjec:I Rough idle with HVAC on 
Date: Tue, 6 Jun 2017 16:28:05 GMT 

The attached PDF and the text below should be identical. 

Hi, I have a technical question about my recently purchased, 
2015 Outback 2.5i Premium/FOO, VIN: 4s4bsbfc2f3-

How much time/driving/engine operation is required for the engine/motor system(s) to stabilize? Is the following issue 
possibly related/caused by elevation-temperature-fuel? 

Problem/symptoms described as follows: the body (engine/drivetrain) uncomfortably and/or annoyingly vibrate(s) at all 
engine/motor/drivetrain or vehicle speeds when the HVAC system (air conditioning compressor) is on and transmission in 
Drive/Reverse. The vibration is felt throughout the vehicle body, appurtenances, and seats under all conditions. Including 
but not limited to: acceleration, deceleration, idle, stop/(speed=0 mph), highway speed, uphill, downhill, flat level terrain on 
paved and/or smooth surfaces. 

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is observed, felt, or otherwise discerned 
when the HVAC system (air conditioning compressor) is not running (off). Transmission in Park or Neutral. 

The odometer shows approximately 31,700 miles. 
The vehicle was trailered from Colorado Springs to Sacramento. 

Assumptions: last significant vehicle operation in January 2017 (prior to next use). 

Climate Colorado Springs + Colorado. 

Temperature average high 43 +F, average low 18 +F. 
Altitude - Elevation: 6178 feet. 

Conditions when the vibration was observed at Sacramento, CA in May 2017. Assumption, less than five miles of vehicle 
operation since last significant vehicle operation (in Colorado Springs). 
Sacramento + CA 
Ambient temperature 80 +F. 
Altitude - Elevation: 13 feet. 

I am a Civil Engineer and have maintained my own vehicles. I originally suspected a bad spark plug, ignition wire, air/fuel 
ratio issue, etc. The vibration problem seems to have subsided. I remain concerned about the undiagnosed/uncorrecied 
vibration. I felt it before my wife voiced her concern about the vibration. My wife is not a technical person. The car went to 
the Roseville, CA, AutoNation Subaru dealer for inspeciion. They could not reproduce the problem we observed. I thought 
about the vehicle/equipment/environmental re-location/change for the first time today. 

The service person Jim and the technician John were easy to work with. Thank you. 

9/2/2017, 10:17 AM 



L__ 

C-arMax - Roseville (714 7) 
1 ;:-J50 Eureka Rd 
R~se'4ille, CA 95661 

1 800 519 1511 

Thursday, May 25, 2017 

This letter serves to communicate and memorialize the following-please see th,i 
attached letter. ' 

I am working with Subaru of America, Inc. (SOA) and have requeisted repair(s) under 
the Subaru Limited Warranty for 2015 model year Subaru vehicles. 

The outcome of the Subaru of America, f nc. (SOA) review and evaluation remains to be 
determined. 

The odometer mileage shown/reading is less than 31,700 miles at this time. 
2015 Subaru Outback 2-t51 Premium/FOO, VIN 4S4BSBFC2F3-

l make reference to-"The CarMax Limited 30-day Warranty". and an 
uncomfortable/annoying/unusual vibration associated with and occurring when the 
HVAC system (air conditioning compressor) is on. 

CarMax Stock number -
Purchased Saturday, May 20, 2017 

Ph 
Ph 

cell 
horre 



AutoNation Subaru Roseville 
100 Automall Dr , 
Roseville, CA 95661 

Subaru of America, Inc. (SOA) / Fuji Industries Limited 

Thursday; May 25, 2017 

This letter serves to communicate and memorialize the following owner observed 
defect: 

!3ymptoms described as follows: the body (engine/drivetrain) uncomfortably and/or 
annoyingly vibrate{s) at all engine/motor/drivetrain or vehicle speeds when the HVAC 
f,YStem (air conditioning compressor) is on. The vibration is felt throughout the vehicle 
body, appurtenances, and seats under all conditions. Including but not limited to: 
c1cceleration, deceleration, idle, stop/(speed=0 mph), highway speed, uphill, downhill, 
flat level terrain on paved and/or smooth surfaces. · 

No noticeable (uncomfortable/annoying/unusual) vibration {previously described) is 
observed, felt, or otherwise discerned when the HVAC system (air conditioning 
compressor) is not running ( off). 

The odometer mileage shown/reading is less than 31,700 miles at this time. 
2015 Subaru Outback 2.51 Premium/FOO, VIN 4S4BSBFC2F3-

I request service/repair under the provisions of the Subaru Limited Warranty for 2015 
model year Subaru vehicles. 

Sincerely 



Tuesday, June 6, 2017 

Hi, I have a technical question about my recently purchased, 
2015 Outback 2.5i Premium/FDD, VIN: 4s4bsbfc2f3-
How much time/driving/engine operation is required for the engine/motor system(s) to 
stabilize? Is the following issue possibly related/caused by elevation-temperature-fuel? 

Problem/symptoms described as follows: the body (engine/drivetrain) uncomfortably 
and/or annoyingly vibrate(s) at all engine/motor/drivetrain or vehicle speeds when the 
HVAC system (air conditioning compressor) is on and transmission in Drive/Reverse. 
The vibration is felt throughout the vehicle body, appurtenances, and seats under all 
conditions. Including but not limited to: acceleration, deceleration, idle, stop/(speed=0 
mph), highway speed, uphill, downhill, flat level terrain on paved and/or smooth 
surfaces. 

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is 
observed, felt, or otherwise discerned when the HVAC system (air conditioning 
compressor) is not running (off). Transmission in Park or Neutral. 

The odometer shows approximately 31,700 miles. 
The vehicle was trailered from Colorado Springs to Sacramento. 

Assumptions: last significant vehicle operation in January 2017 (prior to next use). 
Climate Colorado Springs - Colorado. 
Temperature average high 43 °F, average low 18 °F. 
Altitude - Elevation: 6178 feet. 

Conditions when the vibration was observed at Sacramento, CA in May 2017. 
Assumption, less than five miles of vehicle operation since last significant vehicle 
operation (in Colorado Springs). 
Sacramento - CA 
Ambient temperature 80 °F. 
Altitude - Elevation: 13 feet. 

I am a Civil Engineer and have maintained my own vehicles. I originally suspected a 
bad spark plug, ignition wire, air/fuel ratio iSSl:Je, etc. The vibration problem seems to 
have subsided. I remain concerned about the undiagnosed/uncorrected vibration. I felt 
it before my wife voiced her concern about the vibration. My wife is not a technical 
person. The car went to the Roseville, CA, AutoNation Subaru dealer for inspection. 
They could not reproduce the problem we observed. I thought about the · 
vehicle/equipment/environmental re-location/change for the first time today. 

The service person Jim and the technician John were easy to work with. Thank you. 

phone 

email 



'Tintable Version 

l of 1 

IJJU NO Message Center 

To: customer@subaru.com 

Sent: Tue, Jun 06, 2017 09:28 AM 

Subjec~ough idle with HVAC on 

.pdf(247KB) 

The attached PDF and the text below should be identical. 

Hi, I have a technical question about my recently purchased, 
2015 Outback 2.5i PremiumlFDD, VIN: 4s4bsbfc2f3-

How much time/driving/engine operation is required for the enginelmotor system(s) to 
stabilize? Is the following issue possibly related/caused by elevation.temperature-fuel? 

Problem/symptoms described as follows: the body (engineldrivetrain) uncomfortably and/or 
annoyingly vibrate(s) at all enginelmotor/drivetrain or vehicle speeds when the HVAC 
system (air conditioning compressor} is on and transmission in Drive/Reverse. The 
vibration is felt throughout the vehicle body, appurtenances, and seats under all 
conditions. Including but not limited to: acceleration, deceleration, idle, 
stop/(speed=O mph), highway speed, uphill, downhill, flat level terrain on paved and/or 
smooth surfaces. 

No noticeable (uncomfortable/annoying/unusual) vibration (previously described) is 
observed, felt, or otherwise discerned when the HVAC system (air conditioning compressor) 
is not running (off). Transmission in Park or Neutral. 

The odometer shows approximately 31,700 miles. 
The vehicle was trailered from Colorado Springs to Sacramento. 

Assumptions: last significant vehicle operation in January 2017 (prior to next use). 
Climate Colorado Springs - Colorado. 
Temperature average high 43 °F, average low 18 °F. 
Altitude. Elevation: 6178 feet. 

Conditions when the vibration was observed at Sacramento, CA in May 2017. Assumption, 
Jess than five miles of vehicle operation since last significant vehicle operation (in 
Colorado Springs). 
Sacramento - CA 
Ambient temperature 80 °F. 
Altitude N Elevation: 13 feet. 

I am a Civil Engineer and have maintained my own vehicles. I originally suspected a bad 
spark plug, ignition wire, air/fuel ratio issue, etc. The vibration problem seems to 
have subsided. I remain concerned about the undiagnosed/uncorrected vibration. I felt 
it before my wife voiced her concern about the vibration. My wife is not a technical 
person. The car went to the Roseville, CA, AutoNation Subaru dealer for inspection. 
They could not reproduce the problem we observed. I thought about the 
vehicle/equipment/environmental re-location/change for the first time today. 

The service person Jim and the technician John were easy to work with. Thank you. 

phone 

email 

9/2/2017, 10:15 AM 



'nntable Version 

l of2 

·-JUNO Message Center 

From: 

To: customer@subaru.com 

Sent: Tue, Jun 06, 2017 09:41 AM 

Subject Mssg 2 - Rough idle with HVAC on 

Hi 

PS, I don't believe the temperature shown on the dashboard (HVAC). It seems to read too high. Is this temperature sensor 

used for engine control? 

Please note: foiwarded message attached 

From 
To: custome,subaru.com 
Subject:······· Rough idle with HVAC on 
Date: Tue, 6 Jun 2017 16:28:05 GMT 

The attached PDF and the text below should be identical. 

Hi, I have a technical question about my recently purchased, 
2015 Outback 2.5i Premium/FOO, VIN: 4s4bsb~ 

How much time/driving/engine operation is required for the engine/motor system(s) to stabilize? Is the following issue 
possibly related/caused by elevation-temperature-fuel? 

Problem/symptoms described as follows: the body (engine/drivetrain) uncomfortably and/or annoyingly vibrate{s) at all 
engine/motor/drivetrain or vehicle speeds when the HVAC system (air conditioning compressor) is on and transmission in 

Drive/Reverse. The vibration is felt throughout the vehicle body, appurtenances, and seats under all conditions. Including 
but not limited to: acceleration, deceleration, idle, stop/(speed=O mph), highway speed, uphill, downhill, flat level terrain on 
pavec and/or smooth surfaces. 

No nc iceable (uncomfortable/annoying/unusuaQ vibration (previously described) is observed, felt, or otherwise discemed 
when he HVAC system (air conditioning compressor) is not running (off). Transmission in Park or Neutral. 

Theo lometer shows approximately 31,700 miles. 
The v lhicle was trailered from Colorado Springs to Sacramento. 

Assumptions: last significant vehicle operation in January 2017 (prior to next use). 
Climate Colorado Springs + Colorado. 
Temperature average high 43 +F, average low 18 +F. 
Altitude - Elevation: 6178 feet. 

Conditions when the vibration was observed at Sacramento, CA in May 2017. Assumption, less than five miles of vehide 
operation since last significant vehicle operation {in Colorado Springs). 
Sacramento + CA 
Ambient temperature 80 +F. 
Altitude - Elevation: 13 feet. 

I am a Civil Engineer and have maintained my own vehicles. I originally suspected a bad spark plug, ignition wire, air/fuel 
ratio issue, etc. The vibration problem seems to have subsided. I remain concerned about the undiagnosed/uncorrected 
vibration. I felt it before my wife voiced her concem about the vibration. My wife is not a technical person. The car went to 
the Roseville, CA, AutoNation Subaru dealer for inspection. They could not reproduce the problem we observed. I thought 

about the vehide/equipment/environmental re-location/change for the first time today. 

The service person Jim and the technician John were easy to work with. Thank you. 

9/2/2017, 10:17 AM 
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THIS VALIDATED REGISTRATION CARD OR A FACSIMILE COPY IS TO BE KEPT WITH THE 
VEHICLE FOR WHICH IT IS ISSUED. THIS REQUIREMENT DOES NOT APPLY WHEN THE 
VEHICLE IS LEFT UNATTENDED. IT NEED NOT BE DISPLAYED. PRESENT IT TO ANY PEACE 
OFFICER UPON DEMAND. IF YOU DO NOT RECEIVE A RENEWAL NOTICE, USE ~HIS FORM 
TO PAY YOUR RENEWAL FEES OR NOTIFY THE DEPARTMENT OF MOTOR VEHICLES OF THE 
PLANNED NON-OPERATIONAL STATUS (PNO) OF A STORED VEHICLE. RENEWAL FEES MUST 
BE PAID ON OR BEFORE THE REGISTRATION EXPIRATION DATE -OR PENALTIES WILL BE 
DUE PURSUANT TO CALIFORNIA VEHICLE CODE SECTIONS 9552 ._ 9554. 

EVIDENCE OF LIABILITY INSURANCE FROM YOUR INSURANCE COMPANY MUST BE PROVIDED 
TQ TijE DEPARTMENT WITH THE PAYMENT OF RENEWAL FEES. EVIDENCE OF LIABILITY 
IN§!iRANCE IS NOT REQUIRED WITH REGISTRATION RENEWAL OF OFF-HIGHWAY VEHICLES, 
TRAILERS, VESSELS, OR IF YOU FILE A l?NO ON THE VEHICLE. 

WHEN WRITING TO QMV, ALWAYS GIVE YOUR FULL NAME, PRESENT ADDRESS, AND THE 
VEHICLE MAKE, LICENSE, AND IDENTIFICATION NUMBERS. 

************** DO NOT DETACH - REGISTERED OWNER INFORMATION ************** 

..... ·.· I 111111111111111 !I !I 
:i 

REGISTRATION CARD VALID FROM: 05/20/2017,TO:-05/22/2018 
KAKE 

SUBA 

u·r 

YR MODEL 

2015 

!l'n'E VEll"ICU: USE 

AUTOMOBILE 

CA 

LIENSOLOEI! 

YR lS'l' SOLD VLF CLASS •m 'l'YPE VEB. !l'Yl.'E LIC LICENSE lilJHBER 

2016 FK 2017 130 11 -Ill' HO v:EEll:CLE l:D fflJMB!:R 

G YT 4S4BSBFC2F-
DA1'E lSSOSP CC/ALCO D'? FEE JIECVD PIC sr1CKER ISSIJEI) 

06/22/17 34 06/16/17 5 

AMOO!l'.T li'AIO 

$ 265.00 
AMOllll't DUE I\HOt!Hr R£CVD 

$ 265~00 CASH: 
CHCK: 
CRDT: 265.00 -



Copies to: 

Subaru of America, Inc. 
Subaru Plaza 
P.O. Box 6000 
Cherry Hill, NJ 08034-6000 
Attn: Customer/Retailer Service 

CarMax- Roseville (7147) 
1450 Eureka Rd 
Roseville, CA 95661 

AutoNation Subaru Roseville 
100 Automall Dr 
Rosevme, CA 95661 

Administrator, NHTSA, 
200 New Jersey Avenue, SE, West 
Building, Washington, DC 20590. 

Bureau of Automotive Repair 
Complaint Intake Unit 
10949 North Mather Boulevard 
Rancho Cordova, CA 95670 

Orangevale CA-

Saturday, August 26, 2017 
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