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- C /\ DRIVER AIRBAG . JULE

FIA. .HRYSLER AUTOMOBILES

IMPORTANT SAFETY RECALL S15/NHTSA 16V-081
This notice applies to your vehicle (VIN: lC3LN6SL77X-.

This interim notification letter is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Dear

FCA US LLC has decided that a defect, which relates to motor vehicle safety, cxists in ccrtain 2007 through 2008
model year Chrysler Crossfire vehicles.

The problem is... The driver airbag inflator in your vehicle may rupture when deploying during a crash.
The potential for such ruptares may occur in some of the subject airbag inflators after
several years of exposure to persistent conditions of high absolute humidity. In the
event of a driver airbag inflator rupture, metal fragments could pass through the
airbag cushion material, which may result in additional injury or death to vehicle
occupants,

What your dealer FCA intends to repair vour vehicle free of charge (parts and labor). However, the

will do... parts required to provide a permanent remedy for this condition are currently not
available. FCA is making every effort to obtain these parts as quickly as possible. FCA
will contact you again by mail, with a follow-up recall notice, when the remedy parts
are available.

What you mustdo  Once you receive your follow-up notice in the mail, simply contact your Chrysler, Jeep,
to ensure your Dodge, or RAM dealer right away 1o schedule a scrvice appointment,

safety...

Ifyou need help...  If you have questions or concerns which your dealer is unable to resolve, please contact the
FCA Group Recall Assistance Center at either fearecalls.com or 1-800-853-1403.

Please help us updatc our records by filling out the attached prepaid postcard if any of the conditions listed on the
card apply to you or your vchicle. If you have further questions go to fearecalls.com.

If you have alrcady expenienced this specific condition and have paid to have it repaired, you may visit
www.fcarecallreimbursement.com to submit your rcimbursemcnt request online or you can mail your original
rcceipts and proof of payment to the foliowing address for reimburscment consideration: FCA Customer
Assistance, P.O. Box 21-8004, Auburn Hills, MY 48321-8097, Attention: Recall Reimbursement. Once we
receive and verify the required documents, rcimbursement will be sent to you within 60 days. 1f you’ve had
previous repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit
a written complaint to the Administrator, National Highway Traffic Safcty Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or you can call the toll-frecc Vchicle Safcty Hotlinc at 1-888-327-4236

(TTY 1-800-424-9153), or go to safercar.gov.
We're sorry for any inconvenience, but we are sincercly concerned about your safety. Thank you for your attention

to this important mattcr.
Customer Scrvices / Ficld Opcrations
FCAUSLLC

Note to lessors receiving this recull: Federal regulation requires that you forwand this recall notice to the lessee within 10 days.
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© 2015 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registerad frademarks of FCA US LI.C.
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PESEE ] AT WECHLE DATE AL E MO
GERALD HAZARD 268 1168 03/28/17 _
LARGHR fATE LICEHSE ND WLEMGE pite a3 o)
__! 5,123 [BLAZE RED C
YEAR i MAKE ¢ R JUh' BATE CGULNERY LS
07/CHRYSLER/CROSSFIRE/ZDR ROADSTER L| ©07/17/07
VEMICLE 1D NO SELLING DEALLT MO PROUUCTILMN UATE
1c¢3LN6S5 L7 7 x I
FIene POND R QO DATE
07/12/17
COMMENTS.
E# 3.2L V6 SOHC MO: 5125
""""" SYNTHETIC LOF Tecw(s):11626 44.9
(Change synthetic engine oil and filter )
ROUTIRE MAINTENANCE
COMPLETED SERVICE
JPARTS - -.. QUY---FP-NUMBER- - - cevunnnnnn. DESCRIPTION- - -« c-connvnnanannns UNIT PRICE-
. ] 5102505-AB ELEHENT E 09057006 40.35 40.35
g 5127394-PC 0IL SW40 01081090 5.79 78.75
TOTAL - PARTS 119.10
JOBE 1 TOTALS- -~ -vmeerecmrrvomsasoresesrsnsesasrnsssasacsonanssnsnnosnnss
LABOR 44,95
PARTS 119.10
JOBF 1 JOURNAL PREFIX CHCS JOB¥ 1 TGTAL 164.05
JOBE 2 CHARGES - - <« vevmnrsorusenssonreonacacacocscnnrasmnnmcasssastastseesiasransntonssnnrrrnnns
W 2 24CH201 MULTI.POINT INSPECT TECH(S): 11626 INTERNAL
{Multi-point inspection according to maintenance interval)
PERFORM MULTIL-POINT ENSPECTION, PROVIOE CUSTOMER WITH PRINT
OUT OF MULTI-POINT INSPECTION.
J0BF 2 TOTALS: rrvromonnrmrocevssuosasnnrassrasranastassssmnaromansoancns
JOBF 2 JOURNAL PREFIX CHCS JOB¥ 2 TOTAL 0.00
J0BF 3 CHARGES - - v === cccemammressussmsasosoresasanaamessseracietmnsennacanasrnvensnasecaes
oF 3 60z STATE INSPECTION wews:2 35.00
(State Inspection)
PERFORMED STATE INSPECTION - REJECTED DUE TO EMISSIONS
MONITORS. DRIVE 100-150 MILES TO RESET MONITORS AND
REINSPECT.
3 TOTALS. ...........................................................
m. . LABOR 35.00
JOBF 3 JOURRAL PREFIX CHCS JOBF 3 TOTAL 35.00
JOBF @ CHARGES - - - vvenenmmmnonmm oo bttt e e e o s sttt e onaaaaaen,
R OIRECAI. ................ 7ECHS)11626 ............ —
$15 SAFETY RECALL S15 - DRIVER AIRBAG MODULE (Recall CSN 1)
PER MANUFACTURER
PERFMD RECALL
IPARTS------Q‘I‘Y---FP m ....... vasnaas DESCRIPTION: << -cssnmasasonnanas UNIT PRICE-
CSFBSISS AA AIRBAG I.‘R 23049007 WARRANTY
TOTAL - PARTS _ 0.00
PAGE s OF 2 ._ : CUSTO'_AERCDPY [CONTINUED ON NEXT PAGE]  01.05pm
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. m—_ ’x'mwn g PG DATE e Y
| GERALD HAZARD 268] 1168 | 08/28/17 | SN

LAROI RATE | EAGE [l Ko ) STOCK W)
“ 5,123 BLAZE RED C
07 /CHRVeLER/CROSSFIRE/2DR ROADSTER L|  O7/17/07 | o o
YARMOUTHPORT, MA VEWRCLETD S | SELU DEALEA TS PROCOCTION LATE
1c3Lnesc77x [ NGNG

ETEND FONRD QQuart

07/12/17

W ' BUSEHESS PCHE RIS
R — £4 3.2L V6 SOHC MO: 5125
YOBF 8 TOTALS: <evvrvonrsroosnoovonrarsoncrrrasonsamasinsaasninraseaneees

JoBf 4 JOURNAL PREFIX CHCS JOS# 4 TOTAL 0.00

..............................................................................

J' 5 23CHI02 AIRBAG LIGHT DIAG TECH(S):101 11626 584.78
CUSTOMER STATES AIRBAG LIGHT IS ON

VERIFIED ATRBAG LIGHT GN, ATTEMPT TO GO THROUGH DIAGNOSTIC

mmﬂl R AND COULD NOT COMMUNICATE WITH CCCUPAKT RESTRAINT

REPLACED ORC MODULE. COULO NOT PROGRAM AFTER REPLACEMENT,

WAS ABLE TO CBTAIN CROSSFIRE SPECIFIC PROGRAMMING TOOLS AT

ANOTHER DEALERSHIP AND WAS ABLE TO PROGRAM NtW MODULE, AFTER

PROGRAMMING. WAS ABLE TO COMMUNICATE WITH MOGULE AND FOUND

CODES SETTING FOR DRIVERS SEAT BELT RETRACTOR. CRDERED AND

REPLACED DRIVERS SEAT BELT. PROGRAMMED TO VEHICLE.

[PARTS ==+ qry---FP-NUMBER- - ----coeccenne DESCRIPTION---«---cmmvvmvnn-nun UNIT PRICE-
1 68024494 -AA SENSOR Al 08035034 977.90 977.%0
1 5099075-AA SEAT BELT 23049001 581.90 581.90
TOTAL - PARTS 1559.80

JOBE 6 TOTALS: - e cnnnvmmsessassonsmssssmsasssnasmoannmmoooasssaennaans

LABOR 584.78
PARTS 1559.80
Joe# 5 JOURRAL PREF1X CHCS JOBF S TOTAL 2144 58

MISC v n -« CODE:-evrrenn DESCRIPTION- - vvvverarseanenmcssssssnnness CONTROL MO----=--=-
J08 # A . SS SHOP SUPPLIES 14.%
TOTAL - HISC 14.9
TOTALS s +x -~ =~ e vusnseeeetasemeesanasasvasenoaaesEeetsbaaeneaar e it rsnyn teaaraeeaaaeas
TOTAL LABOR. ... 664.73
TOTAL PARTS.... 1678.90
TOTAL SUBLET... 0.00
TOTAL G.0.G. ... 0.00
TOTAL MISC CHG. 14.96
TOTAL H1SC DISC g.00
TOTAL TAX...... 104.93

TOTALINVOICES  2463.52

[~ ""CUSTORER STGNATURE

PAGE 2 OF 2 CUSTOMER COPY _ [ END OF INVOICE | 0105pm
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Administrator . .

National Highway Traffic Safety Administration
1200 New Jérsey Avenue S. E.

Washington, D.C. 20590
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