
INFORMATION RE DACTED PURSUANTTOTHE FREEDOM 

OF INFORMATI ON ACT (FOJA), 5 U.S.C.552(8)(6) 

~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 
. Vehicle Owner's Questionnaire Date Received Repository D 

U.S. Departrrent 
of Transportation . A 

To Report Vehicle S1;1fety Deffcts , . 
Nit t lonal Highway 

1-888-0ASH-,2-00T 
06-OCT-2017 Reference No. . (1-888-327-4236) 

Traffic Safety ' 
, . NOV' t 5 2017 Administration 

INTERNET:www.nhtsa.dot.gov/ hotline 1103211~ 

• 
OWl'ER IffORMATION (Type or Print) 

Daytln-e Telephone Nurrber E-mail Address 
leme 

Address 
Evening Telephone Nurrber . 

City 
SEMINOLE !State OK I Zip Cod 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your Information with the 
appllcable vehicle manufacturer during an Investigation or recall In accordance with the routine uses descr ibed in the agency's Privacy 
A ct notice , See 49 FR 53 9 71 (Sep. 3, 2004 ) . 

VEHICLE IN=ORMATION 
17 dlgt Vehlde ldentficatlon Number Located at bottom of windshield on driver's side Make Model Model Year 

SNPEB4AC4EI - HYUNDAi SONATA 2014 

Date Purchased Dealer's Nan-e and Telephone Nuntler Engine: Fuel Type: 

No: Cylinders 
Original Owner Dealer's City State 'Zip Code D 

Transrrission Type D Antllock Brake! Powertraln Multiple Failure : Incident Date(s) 

D Cruise Control !,-\66 23-SEP-2017 

FAILED COMPONENT(S)/PART(S} Il'fORMATION 

. 

Vehicle Corrponent Code: 180000 VEHICLE SPEED CONTROL 
Failure Mileage Fanure Speed 

71000 
J, 

ADDITIO~L ITEMS TO BE COMPLETFn WHEN REPORTI!r. A TIRE S:AILIIRS: 
Tlre Make Tlre Model (Nan-e or Nurrber) l Tlre Size (Exarrple P215/65Rl5) 

DOT No. (Exa!Tl)le : DOTMAL9ABC036) D Original Equipment Failure Location: Fi Prior Reoalr 
Tlre Co!Tl)onent Code I Tlre Failure Type: 

ADDITIO~L ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Narre: 
Seat Type: I 1nstallatlon Svstem: 
Child Seat Corrponent Code: Failed Part: 

APPUCABLE Ir«:IDENT Il'fORMATION 
fPIPa,:,p Aoc,n-11v> fn deca{I the lnddenlfsl Fal/urefsl Crad:tlesl and fnlu- ·n.....• 1 

Crash Fire Nuntier of Persons Inlured I Nurrber of Deaths I Reoort~d to Police 
nves fxlNo nv,.c fi1 .. ~ 

Narrative Description of Incldent(S), Crash(es), and Injury(les). 
Ple111e describe (1) events leadln51 up to the failure, (2) failure a nd Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is ava ilable). 

TL THE CONTACT OWNS A 2014 HYUNDAI SONATA. WHILE DRMNG VARIOUS SPEEDS, THE VEHfCLE WNGED FORWARD AND BACKWARDS, 
LOST POWER, AND THE CRUISE CONTROL DISENGAGED. THERE WERE NO WARNING INDICATORS ILLUMINATED. THE FAILURE RECURRED 
NUMEROUS TIMES. THE VEHICLE WAS TAKEN TO AUTOMAX HYUNDAI DEL CITY (4401 TINKER DIAGONAL ST, DEL CITY, OK 731 15, PHONE 
NUMBER: (405) 606-4000), BUT WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT CONTACTED. THE APPROXIMATE 
FAILURE MILEAGE WAS 71,000. 

. 

. 
I 

• 1, 

I 

Ind11ri"' if avall,.hL>: Poli='Flri> n..n"rtrTPnt Ri>nnrt Phntns ;inrl Ron:a lr lnvnlra, dTTAr~ A. nnTTTnflll\l CUt:CTC IIC MCr'CCCJ\DV 

The Privacy Act of 1974-Publlc Law U-579 TIils 1nrormatlon Is requested purs,..,nt to authority vested In the M,tlonal H¼lh-y Tralfoc Safety Act and subsequent 
amendments. You are under no obllgatlon to re,pond this quHtlonnatre. Your res ponse may be UHd to Hlilt the l'eiTSA In determining whether a Manufacturer 
,hould take appropriate action to correct a Hfety defect. If the ltfTSA proceeds with admlnlltratlve enforcement or lltlgatlon against" manufacturer, your raspOnH, 
or a statlstlal summary thereof, may be used In support of the agency's action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

~o~"D.ft.e ~~Zo:"\[:ff{r&~Jfu~~ ~ 
~e9;g_u0;~D\~~i=J j_~~'.ghiooeJ. 

:th12- \oss of ~ owex: ha.6 ba .. p~e.d. -\:~Vt. ±i O\G:6 . 

us. Deportment 
or Transportation 

Notional Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077 ·93B2 

Official Business 
Penalty for Pr1vate usa $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

CITV 
., \ . -~ . 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WI LL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

INTHE 
UNITED STATES 




