
INFORMATI ON REDACTED PURS UANTTOTHE FREEDOM 

--- OF INFORMATI ON ACT (FOIA), 5 U.S.C.552(B)(6) 

~ DOT Auto Safety Hotline 

·Vehicle .Owner's Questionnaire 
To Report Vetilcle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INrER~:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

. National Highway 
Traffic Safety 
Administration 

City 
NEW BERLIN 

State WI Zip Code .. 

Date Received 

04-OCT-2017 

NOV 2 0 2011 

Repository D 

Reference No. 

11031725 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your Information with the 

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency'.s PrivtJcy 

Act notice. See 49 FR 53971 (Sep. 3, 2004) , . 

17 digit Vehicle Identification Number Located at botto 

5'T15 BT '-14 IX 35 
Date Purchased 

Origina l Owner 
D 

Trans111Sslon Type ijl Antflock Brake 

Avrv M,/l11C D Cruise Control 

Model 
TUNDRA 

Multiple Failure: · 
-,::,t.,/vM,E, p ,4-t(..A.//Z,/t 
/11 vi,rJ /Jt.,/f 'SPo T 5 

Model Vear 
2003 

Fuel Type: 

Incident Date(s) 

01-APR-2017 

c;:A-.S 

FAILED CDMPONENT(S)/PART{S) INFORMATION 

Vehicle Corivonent Code; 162000 STRUCTURE: BODY 

Tire Make 

DOT No. (Exa1T1Jle : OOTMAL9ABC036) 

Tire Co~nent Code 

Make : 
SeatT pe: 
Chkl Seat Colll)onent Code: 

Narrative Description of Incldent(S), Crash(es), and InJury(ies). 

Failure Mileage 
135000 

Failure Speed 

PIHH describe (1) events le111dlng up to the failure, (2} fallure and Its consequences, and {3) what was done to correct the failure; 

Le, parts repaired or replaced (and If old part 11 avallable). 

TL* THE CONTACT OWNS A 2003 TOYOTA lUNDRA. WHILE DRMNG UNKNOWN SPEEDS. THE VEHICLE BEGAN TO SWAY. ADDITTONA.LLY, .THE 

FRAME WAS RUSTED AND CHUNKS OF THE FRAME WAS DETACHED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC. THE LOCAL 

DEALER WAS NOT CONTACTED. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOTIFIED AND OPENED CASE 

NUMBER:····~0 FURTHER ASSISTANCE WAS OFFERED. THE VIN WAS UNKNOWN. TiiE FAILURE MILEAGE WAS 135,000. 
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The Pt!Yacy Ac:t of 1974-P\lblk: Law 93·579Thll 1nrorm1tlon II reque,ted jlihsuant to authority n1ted In the llltlonal Hlgh-y Tralllc S.t.ty Ac:t and ullsequent 

amendments. Yov are under no obligation to respond ti* questionnaire. jo\,, raspon,e may be used 10 10kt the MfTSA In determlnl119 whether a Hanvfllcturer 

1hould take approp~ action to correct I safety defect. JI the MfTSA proceeds with admli'llltnitlve enforcement or lltfgatton against a manlllac:tllfl!r, yow respOllse, 

or• statll«lcal 1um1111ry thareof, may be used In support or tbe •11•ncy's action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

1)~ /3 t/ .#11/ ;?'/&e•r{AivtC Wl-fO Is: cen.:ne:1£o ~ l--/t4-S: !+t 5 Olt..JN 

/2:fipAJJL f fi.e1~,rr. tH 1 "-"' b1MrU To mt!:. 7t-l141 r/tP'Jr1e w1£..-L .var 

t-A--5 T /HvtJ77t6fl: i(f14.,t__,, 70 yor,:1- DbtJ.-'I VJ ml£ /J-µf: C-.?-A-1A D1,1i£ T~ 

A- U.,CA-t-L wU1e-~ L wJ4--.3 /1/13,1/~ No71 P1£-b /4Bop1 1t:Jv1v1> ol/T 01v Mfotv,,v, 

Qb!vt&z l!J/l. cA-vst t1,¥'/ 5,tt/4.11-f6D /4 ~usr /-'/26V~7/rvlf -c!- c.-J-.A-1 m~ .IYl y 

~llhnlf 50'--ID -r CJ/L ll) Of.-Lv~ -rHr wA, .t--E.~~ Tfh.,, 2- 'IILS .,,46-a_ 

us. Department 
· of Transportation 

Natlonol Highway 
Troflic Safety 
-Administration 

1200 New Jersey Avenue SE. 
wa,hington, o.C. 20077-9362 

Official Business 

Penalty for Private Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

·_t/i{~ .~;:.Q .. _, 

- _- ·10 ¥ACM ·\:t-7 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO: 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation · 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
·1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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