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~ DOT Auto Safetv Hotline 
Vehicle Owner's Questionnaire 

To Report Vehicle Saff:ty Defects 
1·888-DASH-2,DOT 
(1-888-327-4236) 
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U.S. Departrrent 
of Transportation 
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Traffic Safety 
.Administration 

Date Recetved Repository 0 

04-OCT-2017 

DEC O 5 2017 

Reference No. 
11031707 

The information you provide WIii be used to identify potential safety-rela ted defects. We may share your In formation with the applfcable veh icle manufacturer during an investigation or recall in accordance with the routine uses descr ibed in the agency's Pr ivacy Actnotice. See19FR5397 J (Sep.3,2004) . 

17 digit Vehicle fdentlflcat ion Number Located at bottom of wlndshiexl on driver's side Make 
MH fC6AD7 lJ1··· H liNDAI 

Model 

VELO~, R 

Engine: 
t---------t---."'-'--..... ....___._..,...,__......,~u.;::;.....1 ----r-----,------4 No: Cyfnders Original Owner 

Date Purchased 

D State Zip Code 

Model Year 
20l6 

Fuel Type ; 

Multiple Failure : Incident Date(s) 
28-SEP-2017 

FAIL_ED COMPONENT'(S)/PART(S} INFORMATION 
Vehide Co"1)onent Code: 110000 ELECTRICAL SYSTEM 

AD 
Tire Make 

DOT No. (Exarrc>lc : DOTMAL.9ABC036) 

Tire Conl)onent Code 
Failure Locatfon: 

Failure Mileage 
19500 

Tlre Failure Type: 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured : Model No./Narre : Seat Type : Installation S stem: 
Child Seat Cotll>Onent Code : Failed Part : 

rarrattve Description of Incldent(S), Crash(es), and Injury(les). 

Failure Speed 

Please describe (1) events leading 11p to the failure, (2) fall11re and Its consequences, and (3) what was done to correct the failure; l,e, puts repaired or replaced (and If old put Is a11allilble}, 
lL THE CONTACT OWNS A 2016 HYUNDAI VELO STER. THE CONTACT STATED THAT THE VEH1CLE'S REARVIEW CAMERA WAS ALERTING HER TO CHECK THE SURROUNDINGS AND EMITTED A HUMMING NOISE lNDICA TING THE CAMERA WAS ACTIVE WHILE THE VEHICLE WAS IN DRIVE. THE REARVIEW CAMERA WAS ONLY MEANT TO BE OPERABLE WHILE THE VEHICLE WAS IN REVERSE. THE SCREEN THAT THE CAMERA DISPLA YEO THE VEHICLE'S SURROUNDINGS ON WAS THE SAME SCREEN WHERE THE RADIO WAS LOCATED. DURING THE FAIWRE, THE RADIO WAS NOT ABLE TO TURN OFF UNTIL THE VEH1CLE WAS TURNED OFF FOR APPROXIMATELY TEN MINUTES. ALSO, THE BLUETOOTH THAT OPERATED FROM THE SAME COMPUTER SYSTEM FAILED TO TURN OFF. THE CONTACT STATED THAT ALL THE ELECTRICAL ISSUES OCCURRED WITHOUT WARNING. THE VEHICLE WAS NOT TAKEN TO A DEALER OR DIAGNOSED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAIWRES. THE APPROXIMATE FAIWRE MILEAGE WAS 19,500. 

The Prlvuy Ac:t or 1974-Publlc Law 93-579 n,1s 1nrorm1tlon Is request~ pursuant to authority vested In the ,.tloaal HlghWlly Tralllc Safety Act and 1ubsequent amendment,. You are under no oblgatlon to rll9pond this qwutlonnalta. Yeur tHponae may be uHd to HIist the letTSA IN determlnlag whether a Manuhc:turer 1hould take appropriate action to correct• nh!ty defect. If the MITSA proceeds with admnlstratl'le enfon:ementor ltlgatlon agalmt • manubcturer, your responae, or a atatlstlcaf 1um1nary thereof, may be wed In support or the •gency·• actloa. 



US. [)epcrtmenT 
or TronsporlOllon 

National Highway 
Traffic So1e!)' 
Administration 

1200 New Jereey Avenue SE. 

wasnlngton, o c 20077-9382 

Offic1al Business 
Penaty for Private Use $300 

7 
0 

i != ~ 
;i;!I'~ 
,g. fi? ~ 
J ~ ~ 
;r ~ "' ?il~i' 
~tg 
i~ s 
;:§; 
~:~g _:, 
~ -~ 
C! 
g 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 

National Highway Traffic Safety Administration 

Office of Defects Investigation, NEF-100 

1200 New Jersey Avenue SE. 
Washington , D.C. 20077-9382 
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