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f2 
U.S. Department 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERfEr:www.nhtsa.dot.gov/hotline 

Date Received Repository D 
of Transportat ion 

fetlonal Highway 
Traffic Safety 
Administration 

teme 

Address 

OWNER lflFORMATION (Type or Print 

City 
SAINT LOUIS State MO 

0'l ·OCT-2017 

NOV 1 5 2017 

Zi,ICode-

Reference No. 

11031706 

The Information you provide WIii be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer dur ing an investigation or recall In accordance with the routine uses described In the agency's Pr ivacy 

A ctnotice. Seet/9FR5397J (Sep. 3,2004). 

17 d19it Vehlcle - n Number Located at bottom of wlrtdshleld on driver's side Make 

3Um M28Tl 7 UN COLN 

Model 
MKZ 

Model Year 
2007 

Dealer's Name and Telephone Nurroer Engine : 

a---;---.-------...._--+-..:;;Q;...._...__i,1_~.;;;;___~.=...;1_"--a..:../_~_1_~_~_wf-~o'-'-,,._._;;..o ..:..f....;1_1/-'€=----1 No: Cylinders 

Dealer's C y • State Zip Code 
S.f- Lu t,<.1 .s j'-1,d , ...J/J. 

Transrrisslon Type O Antllock Brake Powertraln Multiple Failure : 

fl,.,../0 00 Cruise Control 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Con,ionent Code : 140000 AIR BAGS 

Tire Make 

DOT No. (Exarnple: DOTMAL9ABC036) 

Tire Component Code 

Make : 
Seat Type: 

Child Seat Co~nent Code: 

Narrative Description of Jncident(S), Crash(es), and lnjury(ies) . 

Incident Date(s) 

01-JUL-2016 

Failure Mileage 

55000 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and if old part Is available). 

TL* THE CONTACT OWNS A 2007 LINCOLN MKZ. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V38'1000 (AIR 

BAGS); HOWEVER, Tl-IE PART TO DO Tl-IE REPAIR WAS UNAVAILABLE. THE CONTACT STATED Tl-lAT Tl-IE MANUFACTURER EXCEEDED A 

REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. DAVE SINCLAIR LINCOLN SOUTl-1 IN ST LOUIS, MISSOURI WAS MADE AWARE OF 

THE RECALL AND STATED THAT THE PARTS WERE UNAVAILABLE. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE BY LETTER. THE 

CONTACT EXPERIENCED THE FAILURE OF THE AIR BAG INDICATOR IWJMINA TING WITHOUT WARNING. THE VEHICLE WAS TAKEN TO THE 

DEALER WHERE IT WAS DETERMlNED THAT A SUPPORT ASSEMBLY SEAT TRACK REPLACEMENT NEEDED TO BE REPLACED. THE VEHICLE WAS 

REPAlRED. Tl-IE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE FAILURE MILEAGE WAS 55,000. VlN TOOL CONFIRMS PARTS NOT 

AVAILABLE. 

A"> .. " --- (U_& -- '), "" .0-+ .:>-tc..... ~*-t-"' "L c:.. le:>...... .1 \ _J •• I ""' ~ c:. ~ I O ...._ J:> .., -.:"' \.>-' '4!. e, 

-t-'\-. -e.. .. ...,.. ~ I ..... -t- I " ..... ~ ? -- -t--'U ~ -.: '"' \,.__ ~ ea,- " 'lo (la....,~ \ , '\.,. -t- ~ t> 'V\-i 
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The Privacy Act of 1974- Publlc Law!ll - 579 This Information Is requested puuuant to authority vested In the Pellonal Highway Traffic Safety Act and subsequent 

amendments, Yau are under no obllgat.lon ta respond this questionnaire, Your response may be used to assist the NHTSA In determin ing whether a Manufacturer 

should t•ke appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation aga inst• manufacturer, your response, 

or a statlotkal summary thereol, may be used In support or the agency's action. 



THE LIN OL MOTO R OMPANY 
P.O. BOX 1904 
DEARBORN Ml HIGA 48121-190-1 

Y 2 , 2016 

RE: AFETY RE ALL OTf E 16 '26/ RT A RE ALL 
16V-384 2007 MKZ / VfN3 NHM28Tl iall 

DEAR rn: 
1 RECEIVE D YOlJR L TTER OF JllLY, 2016 REGARDT GA AF TY RE ALL, 

YO R LETTER TATE THE P ENGER FRO RE IN THE 
E T OF A RA BAND MAY CA E ERJO NJ RY. 

0 r MAY 9, 2016, THE YELLOW JG ALO THE DA HBOA.RD AME ON. TRI JG 
INDICAT OMETHING WA WRONG WITH THE PA E G R AIRBAG. 

I TOOK TH A TO TO THE INCLAIR LIN OL O TH, 7500 INDBERGH BL VD. 
T LOUI , MO. 63 125. 

l BAD HEARD EARLLER THERE WA A PROBLEM WITH THE PA ENGER AlRBAGS 0 
L OLN THRO GH 2006. l ME TIONED THI TO THE GE TLEM IN THE ERVICE DEPT. 
HE AIDTHEYRADNORE ALLO THE2007MODEL ATTHATTIMEANDTHE WO D 

RE K TO EE WHAT A D H TRO BLE LJGHTTO TA¥ 0 WHI E AR WA 
R G. RE ALLED D AID I WO LO BE VERY O TLY ETTTNG TO THE 
PROBLEM. 

ETHE PROBLEM O . D CA ERIO IN RY I AGREED TO PRO EEO. 
WHE r I Pl KEO UP THE VEHICLE O MAY 11, 2016 THE REA ON FOR TB MAJOR O T 

INVO VED WA THE UPPORT A SEMBLY EAT TRA K I PAID THE BILL OF 1269.65, 
BEFORE RECEIVING YOUR LETTER RE ARDlNG THE 2007 RE ALL. 

I ALLED THE DEALER AND MENTIO ED THE RE ALL A D WA ORM D TBA 
WHAT THEY DID HAD OTHCNG TO DO WITH THE RE L 

lN E MY 2007 IN O HA O LY 54 000 MILEAGE AND R 
THE LIGHT OMING ON I THE DIAG O FOR YO R RE ALL IF 
THROUGH HE UPPORT A EMBLY- E T TRA K TO GET TO TB YELLOW LlGBT 
0 THE D R IT APPE MY BARGE OF ' 1269.6 HOULD BE OVER.ED BY THE 
RE L: 

PLEA EADVI . 

REL 

E : (1 ) TN OL MOTOR O ETTER 
OF JU Y 2016 

(2) DAVE I LAIR INVOI E FOR RV( E 



Dave Sinclair Lincoln South 
7500 S. Lindbergh Blvd. 

St. Louis, MO 63125 

Phone: 314-729-2700 
1 irnc - .. n : 

KV : 

p ('. 

Ou . 0 : 3 

SOUT~ COUNTY l los-Tn : - 0 l • 7 . 

VIN : 3LNHM28Tl 7R- 2007 LINC MKZ AWD 
~_18 ~,if. 

~ Ji,.u .. I,( be.. 
eL· er 1: r, ' 

Home : 
E-mail : 

Advisor : Hat : 946 
Compl aint / Cause/Correction 

~ r, r : 

OP Acct Tech Hour s Per Unit Ex ended Price 
I 'T .'.'TC'ME p '\ ( 

A SCP 008068C 11 T '' : 
A IR BAG LAMP ON 

IDS TE T AIR BAG TEST CODE FOR LEPT AIR BAC: SEH ·oRr RE.-11"\'/E 
RIGHT SEAT AD REPLACED RT S I DE SEAT RAILS/SE OR: 
Parts: SO 7H6Z5461708A SUPPORT A-Y - 0EAT TRACK 

1 SO 7H6Z546170 A SUPPORT ASY - SEAT RACK 

( I TERN.<\.L ] 

41 S . ~ 

1 . : 3 
':'o i ar::s : 

0 er a 1 un 'T . l : 

• 1s . .. 
19 . 1 . 
~7 . 

B S 008068 
PERFORM FREE MULTI-PO T INS ECTIO 

Kit Charges - La or : 8 . 00 
Ba'.: Coe : GBATT Tire Code : GTI~E Br e Co l e : 'BK 

C I 008088 
COMPLIMENTARY CAR r ASH 

'O - Special Order Pars 

i 

MAY 1 1 2016 

ervice & Parts Hou rs 
Monday-Friday 7 AM to 5:30 PM 

aturday 8 AM to 4:30 PM 

S i na t ure : 

Pr nted: 05/1 /2016 10 : 03 : 19 AM 

[ !.'':'ER AL 

Custo:i 
S • pl 1e · nd/or H .. c1rdo 

~us en t T0~al Du~ : 12 9 . $ 

Any warranties on the products sold hereby are tho e mad by the manufa,1urcr. DAVE I CLAIR LI C 
OlJTH hereby exprc I disclaim all wa rranties, whe1her expres or fitn i r a pani ular pu rpo e, and 

DAVE SI CLAIR LI COL S TH nei ther a umc nor au thorizes any other per on o assume for II lia 1lh 
in connection with the: ale of sajd product . 

MISCFLLA eOU5 SHOP A, ll F'IVIRO Ml , AL ~el In provide ror 1hc m1sccll , n us shr,r 11cm r,111,d 1n rhc pc-r1urm,ncr nl au,nmou .. 
strvicc, ~ VF ~I "L IR UN< OL Olfl H u1:es,"" cuuomcr ,i; 6 m1Mcll•ncout ,hop ,nd cnnwnmrnul tcr ..," to r ur iu a mu1mum ()J 
SS .00 We d!1 r e- 1h111 ftt n mo,t ,utnmot1"c ~ rv lt<'" w.nJ 11 H"l'Ut.,tnh uu, ca t fc,r \'lnnu, 11,m, h~1tJ ~d,,"' ,u,J prottl Th,, 1, n 1 • u , m 
govcrnmc:nr fee. 

,,,J,,, \,I/I •. ,,t ,.,,.,,.,, .. ,.,I .. ,." / lt 1 tl, .11 -..., • "'' 

, ·•t1tf"'' ,I., ,. , i. ... , r"t.t,l-11., Ii.,,., 1'.11111. f-'tr11"a,1r,.,\I.,, ,. \I..UTta,' \ 
11, .... r,,,.._to. ,, .. ,.,. i. '-''-ff'\oi't'f:'Nl1.•·1t..,.,, -. • II 

Thank you for allowing us to serve y ou! 



.... · @ 
-BUICK 

DAVE SINCLAIR AUTOMOTIVE 
www.davesinclair.com 

1-888-SINCLAIR 
(746 -2524) 

SOUTH COU NTY 314-729-2700 
@ LINCOLN Mercury~ 

314-892-2600 314-842-4200 GMC: WEST 636-256 -0202 /STPETERS 636-441-4400 
DEAL NO SLS 

51283 IANN ICOLA 

PRICE 40415 00 

DEALER INSTALL ZIEBART GO O 4 

CELL PHONE 

EMAIL 

Quseo 
PROC SSING FEE 79 00 

TOTAL PRICE 40989 00 

1 7 R ( - ) TRADE-IN ALLOWANCE 16115 00 

113 DIFFERENCE 24874 00 
( + ) NET PAY OFF ON TRADE 

LIEN INFO: IENTO: 

TOTAL ABOVE ITEMS 24874 00 
( - ) REBATES 1000 00 

DEPOS T ~ 

NO EXTENDED COVERAGE DESIR ED ( - ) CASH DOWN 

TEMP 
TAG D YES 

TAXES (OUT OF STATE) 

DESCRIPTION OF TRADE-IN 
YEAR MAKE MODEL BALANCE DUE 2004 MAZDA 4 DOOR SEDAN OTHER· 

CUSTOMER IS 
VIN# JH1BK14364 LIEN RELEASE! CUSTOMER X 

MLES 4 COLOR GREY 

ALL WARRANTIES, IF ANY, BY A MANUFACTURER OR SUPPLIER OTHER THAN DEALER ARE THEIRS, NOT DEALER'S, AND ONLY SUCH MA UFACTURER OR OTHER 
SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES u LESS DEALER FURNISHES BUYER wm; A SEPARATE WRITTE WARRANTY OR 
SERVICE CO TRACT MADE BY DEALER ON ITS OWN BEHALF. DEALER HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED INCLUDING AN I PLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE: (A) 0 ALL GOODS A D SERVICES SOLD BY DEALER. AND (8 ) 0 ALL USED VEHICLES 
WHICH ARE HEREBY SOLD "AS ls-NOT EXPRESSLY WARRANTED OR GUARANTEED" 

The lnformallon you see on Jhe window form (8uyor's Gulde) for Is vehicle Is part ol this contract lntorma1,on on the windo,- torm overrides any con rary provts,ons 1n t,e con ract sal . 

The front and back of this Order comprise I e entire agreement attecllng lhis purchase and no olher agreement or unders1anding o any nature concerning same has been made or 
entered into or will be recognized. I hereby certJly thal no credit has been extended to me for the purchase of this motor 118hicle except as appears 1n wnt1ng on the lace of this agreement 

THIS IS A CASH SALE. If It Is later determined tha this contracl must be financed, then lh1s conlract ls conbngent upon buyer's abili ty to obtain financing at an annual percentage 
rale acceptable 10 Buyer, and at such lime as financing is obtained a separate disclosure sla ement will be completed; 

I ha\18 read lhe matter printed on the back hereof and agree 10 it as a parl of this order the same as If It were printed above by signature I certify thal I am al legal age, or older. 
and hereby acknowledge receip of a copy of this order. 

DENNIS 8 DILTH EY 
ANTHONY P IANNICOLA JR 

APPROVED 
BY: 

SALESMAN 

THOMAS A BRINKLEY (SALES MANAGER) 
THIS ORDER IS NOT VALID UNLESS SIG ED A D ACCEPTED BY DEALER 

F & I 




