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- OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)
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U.S. Department Vehicle Owner's Questionnaire Date Received ]Rermitarv O
of Transportation To Report Vehicle Safety Defects
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NOV 15 2017 | MO
OWNER INFORMATION (Type or Print)
Name

Daitin'e Teleihone Number | E-mall Address
Address
= Evening Telephone Number

The Information you provide will be used to identify potential safety-related defects, We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
weoaa2293F SN PORSCHE 911 2015

* Date Purghased Dealer's Name and Telephone Number Engine; Fuel Type: 4

" - . - - F .
d/Y/12 [ COLECT) Joi-Yyy-CS8¢ No:Cyinders (o | - 4o,
Orlginal Owner Dealer's City SI?& Zi %ode o
L] (O AR LES £ ’gs :
Transmission Type m Antilock Braked Powertrain Multiple Failure: Incident Date(s)
— : EXCESIot ©r & S5 RAY-2017

Rut 2 E Cruise Control P

FAILED COMPONENT (S)/PART(S) INFORMATION

Vehicle Component Code: 060000 ENGINE (PWS) Fallure Mileage Fallure Speed
10000 NE{&

EPORTING A TIRE FAILURE
Tire Make

Voo al
A L TO B PL

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) ] Original Equipment

] Prior Repalr Fallure Location:

Tire Cormponent Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Mode! No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part;
APPLICABLE INCIDENT INFORMATION
(P Jesaribe in detail the inddent(s). Failure(s), Crashles). and injury (ies).)
Crash Fire Number of Per Number of Deaths Reported to Police
| |Ygs |E|ug _D_[gs [EI No da VJ{

N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2015 PORSCHE 911 CARRERA. SEVERAL TIMES, WHILE DRIVING, THE CHECK OIL LEVEL WARNING INDICATOR
ILLUMINATED. WHEN THE CONTACT FILLED THE VEHICLE WITH FUEL, HE ALSO HAD TO ADD OIL TO THE ENGINE, THE CONTACT STATED THAT
HE HAD TO ADD OIL APPROXIMATELY EVERY 500-900 MILES. THE VEHICLE WAS TAKEN TO THE COLLECTION (200 BIRD RD, CORAL GABLES, FL
33146 (305) 444-5555) WHERE A FAILURE COULD NOT BE DIAGNOSED. THE CONTACT WAS ADVISED THAT THIS WAS A NORMAL ISSUE FOR
THIS VEHICLE. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE, BUT NO ASSISTANCE WAS OFFERED. THE FAILURE MILEAGE WAS
APPROXIMATELY 10,000. 77/ 713 A MALFunci7Od AS WEW AT A SRAETY (Sue | 7l
ECErtiUe vie ComSamPiror Ehetd SOD = 700 M€ mEAS S YO o pguue
g . g L
1D ADD oic SIDP THE can on THE EWCRE (A [AEELE 0P 0P You.

yov il BE dn A LONC TR(PZ NV 641 SThi7em S o onN Hid eIr
o — s 1
And fnIE o SDP T3 AD 0L DR (W A UN SHE Anea . woT ALGOTABLC

|_Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS [F NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond thisq (!l Ire. Your may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereol, may be used in support of the agency’s action.
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200 Bird Road, Coral Gables, FL 33146 Tel! (305) 444-1111

MVR - 9410054

10150 FRANK RONQUILLO

HOM
BUS : ~ ERVICE ADVISOR:
-COL ODEL VIN

LICENSE MILEAGE IN/ QUT TAG
BLUE 15 | PORSCHE 911 WPOAR2A93FS 12216/12217 [T6065
DEL DATE PROD: DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
23MAY15 IS WAIT 21A0G17 CASH 21A0Gl17
R.0. OPENED READY OPTIONS: SOLD-STXK:
ENG:3.4_Liter_ GDI_DOHC TRN:PDk
10:16 21AUG17 |11:05 21A0Gl7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THAT HES HAD TO ADD 1.8L'S OF OIL 3 TIMES IN THE LAST
2600 MILES ADVISE
CS CUSTOMER STATES THAT HES HAD TO ADD 1.8L'S OF
OIL 2 TIMES IN THE LAST 2600 MILES ADVISE
9979IP0OSP (N/C)
12217 INSPECTED VEHICLE FOR OIL LEAKS. NO OIL LEAKS FOUND. CHECKED
AND CORRECTED OIL LEVEL WITH TESTER. ADDED 0.7L
e R R R R R e S R R R R R 22 R RS R RS S SRS RS S S S S S SRR SRS R R R R SRR RS
B PERFORM PORSCHE MULTI-POINT INSPECTION, CHECK ALL FLUID LEVELS, TIRE
CONDITION, TIRE PRESSURE AND OPERATION OF ALIL LIGHTS.
QCP PERFORM PORSCHE MULTI-POINT INSPECTION, CHECK
ALL FLUID LEVELS, TIRE CONDITION, TIRE
PRESSURE AND OPERATION OF ALL LIGHTS.
9979IP0OSP (N/C)
12217
I R R R R T AR R R L R e R st R E A XS E RS S S E LRSS RS R R X R R LSS R R,
PROPER CAR REPAIR AND YOUR SATISFACTION ARE BOTH IMPORTANT TO | Semri 2 vee wus ropsios i ooohtomee oo DESCRIPTION TOTALS
US. THE WORK WE PERFORMED IS IN ACCORDANCE WITH THE | o e i oo it | LABOR AMOUNT 0.00
MANUFACTURER'S SPECIFICATION, GOVERNMENT REGULATIONS AND |2 *amentes. star exprass o implad, inchading
OUH PﬁlDE OF WORKMANSH”: l'cl'.lmr.‘a wculw .::u'pcu. ar\.u.«ﬂl?-r.mwrr\ﬂ nor PARTS AMGUNT 0 - 0 0
PREVENTATIVE MAINTENANCE IS THE LEAST EXPENSIVE COST OF [fatuy i curcacton won o sa of sroducs o | CAS: OlL, LUBE 0.00
OPERATING YOUR CAR. LET US SERVICE YOUR CAR REGULARLY TO |1 ine back o rov sustomer copr tov minicos | SUBLET AMOUNT 0.00
PREVENT AS MANY MECHANICAL FAILURES, AS POSSIBLE. Guavsnien 1 the ork setewmes » dacersarce | MISC. CHARGES 0.00
Thank you for giving The Collection Service Department this opportunity to :Js:;i:,:;,: ::::::‘m& ECEPT DF A0TAL LHANCES 0.00
service your automotive needs. [f you have any questions about your bill or 1:%?;;.3323‘355?«?‘ pwcie. o mcwwr of |_DEDUCTIONS 0.00
are not completely satisfied with the repairs as performed, please contact X SALES TAX 0.00
your service advisor ar our custamer relations representative. CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00





