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Date Received Repository D 

National Highway 
Traffic Safety 
Administration 

Nilme 
OWNER INFORMATION T e or Print 

City 
CORAL GABLES State FL 

03 -OCT-2017 

NOV 1 5 2017 

Zip Cod 

Reference No, 

11031568 

The Information you provide wl/1 be used to Identify potential safety-r elated defects. We may share your In formation with the 
applicable vehicle manufacturer dur ing an /n vesrigation or recall in accordance with the rourlne uses described In the agency's Privacy 
A ctnotice. See49FR5397l (Sep, 3,2004) . 

17 dfgit Vehicle ldentification Number Located at bottom of windshie ld on driver's side 

WPOAA2A93FS-

Model 

911 

Model Year 

2015 

Engne: 

1---=~f...l-L-L---+---'JL."""---=-=::::..~i...L.1...::.=:.......~=-....:.....+--'--..l,l....aL..;~L---~ No: Cylinders {p 
Fuel Type; 

Transnission Type 

A <-<. 1") ~ Cruise Control 

~ ltlple Failure: 
ex.. c. c£S I c..> 6 
C 

bl(.., 

FAllID COMPONENT(S)/PART(S) IWORMATION 

Vehicle CoO'l)onent Code: 060000 ENGi E (PWS) 

Tlre Make 

DOT No. (Exanvle : DOTMAL9ABC036) 

Tire CoO'l)Onent Code 

a e: 
Seat Type: Installation S stem: 
Child Seat CoO'l)onent Code: Fatted Part : 

Narrative Description of lncldent(S), Crash(es), and Injury(les) . 

Incident Date(s) 

15-MAY-2017 

Failure MIieage 
10000 

Please describe (1) events leading up to the failure, {2) fallure and Its consequences, and (3) what was done to correct the fallure; 
f.e, parts repaired or replaced (and If old part Is available). 

Tl THE CONTACT OWNS A 2015 PORSCHE 911 CARRERA. SEVERAL TIMES, WHILE DRIVING, THE CHECK OIL LEVEL WARNfNG fNDICA TOR 
ILWMlNA TED. WHEN THE CONTACT FILLED THE VEHICLE WITH FUEL, HE ALSO HAD TO ADD OIL TO THEE GINE. THE CONTACT STATED THAT 
HE HAD TO ADD OIL APPROXIMATELY EVERY 500-900 MILES. THE VEHICLE WAS TAKEN TO THE CO LLECTION (200 BIRD RD, CORAL GABLES, Fl 
33146 (305) 444-5555) WHERE A FAILURE COULD NOT BE DIAGNOSED. THE CONTACT WAS ADVISED THAT THlS WAS A NORMAL ISSUE FOR 
THIS VEHICLE. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE, BUT NO ASSISTANCE WAS OFFERED. THE FAILURE MILEAGE WAS 
APPROXIMATELY10,ooo. 71tt- tJ A h'A-l---/-..,u,J(.,, 0 AS well. Ar A- M-lefy Ir~~. 1/le 
ee&-rl'tJ~ 01& t!0"'1..f'4A '"l.Plre>iJ t1r~N S'0 t>- 7°0 /l'f/ (;-.J ~ ,u() /du H14Je-
11) Af)J) Of'- ST!Jl 11-/f (',1--,t. o I(., ti-It: ~AJ6tuC ( ...:. r~6&Lt; {) r' O..J ytJ,j 

fVL1 '- u16t: 6~ It Lo,.), fil1r N o t.lt-f 71r1n ,:,,.J fi1GH<,,.J -, 

$n,f 17> MD DI~ D{. //J A- (/N s -IE-
The Privacy Act of 1!174-Publk l..lw !13· 579 This Information Is requested pursuant to authority vested In the Notional Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond thl• questionnaire. Your respon•e may be used to ani.t the NHTSA In determining whether a M1nufllcturer 
should take appropriate action to correct a safety defect. lf the lffTSA proceeds with administrative enforcement or lltlgatlon against a manufllcturer, your responn, 
or a •lll thltlca lsummuy thereof, may be used In support of the agency"s action. 



CUSTOMER#: -
UNIT# THECOLLECTION 

*INVOICE* 200 Bird Rood, Coral Gobles, FL 33146 Tel: (305) 444- 111 
thecollection .com 

PAGE 1 
MV-00164 MVA • 94 1005a 

ERVICE ADVISOR: UILLO 
VIN MILEAGE IN/ OUT TAG 

BLUE 15 PORSCHE 911 WPOAA2A93FS 12216 12217 6065 
DEL DATE PROD, DATE WARR. EXP. PROMISED YMENT INV. DATE 

23MAY15 I WAIT 21AUG17 
R.O. OPE ED READY OPTIONS: SOLD-STK: 

ENG:3.4 Liter GDI DOHC 
10 :1 6 21AUG17 11:05 21AUG17 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER STATES THAT HES HAD TO ADD· l . BL 'S OF OIL 3 TIMES IN THE LAST 

2600 MILES ADVISE 
CS CUSTOMER STATES THAT HES HAD TO ADD 1 .8L 1S OF 

OIL 3 TIMES I N THE LAST 2600 MILES ADVISE 
9979IPOSP 

12217 INSPECTED VEHICLE FOR OIL LEAKS. NO OIL LEAKS FOUND. CHECKED 
AND CORRECTED OIL LEVEL WITH TESTER. ADDED 0 . 7L 

**************************************************** 
B PERFORM PORSCHE MULTI-POINT INSPECTION, CHECK ALL FLUID LEVELS, TIRE 

COND TION, TIRE PRESSURE AND OPERATION OF ALL LIGHTS. 
QCP PERFORM :PORSCHE MULTI-POINT INSPECTION, CHECK 

ALL FLUID LEVELS, TIRE CONDITION, TIRE 
PRESSURE AND OPERATION OF ALL LIGHTS. 

9979IPOSP 
12217 

************* ** ****************** ***** ********* ***** 

PROPER CAR REPAIR AND YOUR SATISFACTION ARE BOTH IMPORTANT TO UMIT£D WARRANTY, The """ """''"""" DESCRIPTION •oPt¥1nt to tho .,111,1 o In >OCOl<lan<a .,111, 

us. THE WORK WE PERFORMED IS IN ACCORDANCE WITH THE I tflwnfft .-e motl tl'\I m,y DI olflfad ti~ lf'le LABOR AMOUNT ""'nu~t, n.- ,..., tt,,eby ..-au,ty olle&an, 
MANUFACTURER'S SPECIFICATION, GOVERNMENT REGULATIONS AND ~w:;~""#.,-:= ~=~=·01~~ PARTS AMOUNT 
OUR PRIDE OF WORKMANSHIP . '°" I Pl!U:li PutOCtt, "'° Ml'!,_. ..-,um., no, 

PREVENTATIVE MAINTENANCE IS THE LEAST EXPENSIVE COST OF 
au m.• , ny orn.r ot,tOf'I 11:1 tttumt lor tfly GAS. OIL, LUBE Nb lfl COrlftK. lone WIU, ~ .. (If O~I Of 

OPERATING YOUR CAR . LET US SERVICE YOUR CAR REGULARLY TO 
tef't'1« 1okJ und• IN lllffl!IJ ot U-. ttWNt.a "-'• SUBLET AMOUNT to I.ht bKli of vou, GVttome, ~Pl' f , ndlv.Ot.1.! 

PREVENT AS MANY MECHANICAL FAILURES, AS POSSIBLE . 
Patti #'Id 110o, ou•rlll'lue, OOu Ml 

MISC. CHARGES QU.,tfl\.ee \f\ot1 I WOflt pe,iOfff',td --wkJ'I tJ,11 at.JNta ~ conect any ...... -o.'\tnt d c,p~oJNc.on'IPfli,,1 TOTAL CHARGES 
Thank you for giving ThtJ Coflection SeNice Depertment this opportunity ro 

CUSTO"!JI htll£8'1' AC,C,OWUDG!S l\fCllPT o, 
service vour eutomorive needs. If you have eny questions Bbour your bill or AIIOl/i ME>IT,Clt,10 111:li,Clf AIIO NC!IPT o, DEDUCTIONS 

are not compltJte/y satisfied with ·the repairs as perfonned, please contect 
l~\IO'CI COl'Y -'!~Ee, 

SALES TAX 
your service edv(sor or our customer relarlons representative. CUSTOMER SIGNATURE 

PLEASE PAY 
THIS AMOUNT 

21AUG 7 

TOTAL 

(N/C) 

{N/C) 

TOTALS 

0.00 
0.00 
0 . 00 
0.00 
0.00 
0.00 
0.00 
0.0 0 

0.00 




