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OCCUPANT RESTRAINT
CONTROL MODULE

EIAT CHRYSLER AUTOMOBILES

IMPORTANT SAFETY RECALL RO6 / NHTSA 15V-046

This notice applies to your vehicle (VIN: 114GL4sKO3WJJI

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Dear :

FCA US LLC has decided that a defect, which relates to motor vehicle safety, exists in certain 2002 and 2003
model year Jeep Liberty models; 2002 through 2004 model year Jeep Grand Cherokee models; and 2603 and
2004 model year Dodge Viper models,

The problem is... The airbag system Occupant Restraint Control (ORC) module on your vehicle may
experience a front airbag and/or seatbelt pretensioner inadvertent deployment. An
inadvertent deployment while driving could distract the driver and cause a crash
without warning,

What your deuler FCA will repair your vehicle free of charge. To do this, your dealer will replace the
will do... Occupant Restraint Control module. The work will take about two hours to complete.
However, additional time may be necessary depending on service schedules.

Pﬁzaf you must do  Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a
to ensure your service appointment. Please bring this letter with you to your dealer.

safety...

Ifyou need help... If you have questions or concerns which your dealer is unable to resolve, please contact the
FCA Group Recall Assistance Center at either fcarecalls.com or 1-800-853-1403

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the
card apply to you or your vehicle. If you have further questions go to fearecalls.com.

If you have already experienced this specific condition and have paid to have it repaired, you may visit
www.fearecallreimbursement.com to submit your reimbursement request online or you can mail your original
receipts and proof of payment to the following address for reimbursement consideration: FCA Cistomer
Assistance, P.0. Box 21-8004, Auburn Hills, M1 48321-8007, Attention: Recall Reimbursement. Ouce we
receive and verify the required documents, reimbursement will be sent to you within 60 days. If you've had
previaus repairs and/or reimbursement you may still need to have the recali repair performed on your vehicle.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time; you may submit
a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or you car call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to safercar.gov. '

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention
to this important matter. .

Customer Services / Field Operations
FCA USLLC

Note 1o lessors receiving this recall: Federal regulation requires that you forward this recall notice io the lessee within 10 days.
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IF.ANY. OF THE FOLLOWIF

VIN {Last 8 Characters of Vehicle Notification Cods
tdentification Numbez) .

VI ROH

This service weas previously parformed on my vehicle (check one if
applicable):

[ My vehicle was inspected and found to be ok.
E1 My vehicle was repalred.

This vehicle was {check one if applicabla):
1 scrapped 3 stolen [ exported

| This vehicle was sold to (check one if applicabls);

[1A dealer, or someone whose name and address is unknown.

[l Someone other than a dealer {type or print the new owner's
. name and address below). .

Date of sale:

Updated name and address {type or print the new owner's hame
and acddress or your new name andfor address If it has changed):
Owner's title (check one if applicable):
O Mr. O Miss O Mr. & Mrs. ObDr
O Mrs. O Ms. [ Rev. [] Business

First Name Mi

Last Name
Street Address

City
State Zip Code

Emaii Address
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SERVICE DEPARTMENT HOURS R;Q Close Date ‘\ Status
- 8:00 a.m. to 5:00 p.m.
,‘w"‘“"}“ ool M @ Manday - Friday P e In : . i
308 E Main St - Pomeroy, OH 45769
(740) 992-4477 Service Advisor ! Tag =
ER FRENCH

| TYL

Vehicle ldentification Number

| 1J4GL4BKO3W

Dalivery Dale |

ATHENS, COH

AMOUNT

CALL RO6 ORC MODULE .
igch: MCGRATH, BRADLEY - (MCG) Warranty
COULD NOT COMMUNICATE WITH ORC MODULE TO :
RETRIEVE DTC S. UNABLE TO PERFORM RECALL WITHCUT
DTC S. ESTIMATE GIVEN TC CUSTOMER TO DIAG ISSUE. -
CUSTOMER DECLINED ALL REPAIRS.

vy

'Slinqo' pleted Recall Nd{iﬁcation

e

-

Fiat Chrysler Aiftomobiles USA is réquired to notify you about product safety defects or recalls. It has
_been noted that the following recall has not been completed on the vehicte below:
P ! ey i Ca gl § .-yfr__rr;-:fﬁi;."_

- a & .
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- 172003 JEEP-- LIBERTYS’

- 1JacL4sko3wil

-RECALLZ RO06

"ORC MODULE

ot
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Whatyoushoulddo: Please take your vehicle along with this recall notice to Mark Porter Chrysier Dodge Jeap .-
Ram, 308 East Main Street, Pomeroy, Chio 45768 for immediate repair. This repair will be performed free of charge. -
Recall questions? (740) 992-4477. - :

To schedule an appoinfment at Mark Porter Chrysler Dodge Jeép Ram, call our RECALL HOTLINE {740) 992-4477.

We value you as a loyal Chrysler Dodge Jeep Ram customer and want you to have this safety recall completed
WITHOUT DELAY. Please bring this notice with you to expedite your repairs.

We regret the inconvenience this has caused customers who have placed their trust in Chrysler, Dodge, Jeep, and
] Ram produ;ts. 00 i
. [veRs: ST e = y g 4E 00
-7 Iwork: hereln: . REMEMBER-THERE IS NO CHARGE FOR THIS SERVICE: s i
- jresponisivle | B . 7 : .00:
uﬁ-rerw_me . + e e e . I ) . - 00
e o e e, e, o s i of g | SUBLEY - 00,
- laafor mspection. An express mechanic’s e is heseby acknowledged on above vehicle 10 SSUE. [ o1 g13pPLIES _ - - 00
L thes nt. frs thereto.” . : — . N
- m w cirepa soid ereb da by HAZARDOUS MATERIALS . ool
IS MER OF WARRANTIES, Any warranties on the products 50 h‘ y are those made — A ?
- ‘Jtha’ mantifactumer. The seller hereby expressly disciaims all warranties either express. of mm SALES TAX ORTAX I.D. 00
 linithuding any implied wamanty of merchantability o fitness for a particuler purpose. and the SPECIAL ORDER DEPOSIT ) :
y nénha:assmwamanyomerpersontoaswnefornanyﬁabﬂﬂym_mmﬂ‘e - .00
-.. |satg’of said products. Amy limitaion centained herein does not apply where prohibited by law. DISCOUNTS : 0 0:
G TOTAL DUE g |
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