
NATIONAL HIGHWAY TRAFFICE SAFETY ADMINISTRATION 

1200 NEW JERSEY AVENUES. E. 

Gl-UD3t300-9~lb 

WASHINGTON, DC 20590 

OCTOBER 16, 2017 

DEAR SIR/MADAM: 

'NOV 8 t .~:7 

i , ·. ,- . -- INFORMATI ON REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATI ON ACT (FOJA), 5 U.S.C.552(8)(6) 

THE PURPOSE OF THIS LETTER IS TO REQUEST YOUR ASSISTANCE IN OBTAINING IMMEDIATE 

REIMBURSEMENT FOR THE REPAIRS ASSOCIATED WITH MY VEHICLE (VID­

WBAHN83SX8~ IDENTIFIED BY BMW RECALL NOTICE 17V-328. 
, : 

RECENTLY RECEIVED A LETTER FROM BMW, VERONICA SANTILLO, REJECTING IMMEDIATE 

REIMBURSEMENT FOR REPAIRS. UNFORTUNATELY I HAVE PAID FOR REPAIRS IN JUNE 2015 AT A 

LICENSED AND REPUTABLE BMW DEALERSHIP. THE LETTER FROW BMW REFERENCES THE 

TREAT ACT WHICH IS USED TO IDENTIFY A HOST OF REMEDIES, VEHICLES, PROCEDURES, ETC .... 

SPECIFICALLY THE TREAT ACT REQUIRES REPAIRS BE PERFORMED AT AN AUTHORIZED 

LOCATION AND USAGE OF AUTHORIZED PARTS. 

THE RECALL NOTICE 17V-328 STATES THAT IMMEDIATE PROBLEMS WILL BE FIXED 

IMMEDIATELY FREE OF CHARGE . OBVIOUSLY THE LOCATION, REPAIRS AND PARTS USED IN 
- · 

THE REPAIR OF MY VEHICLE SATISFY THE STANDARDS FOR THE TREAT ACT OTHERWISE MY 

VEHICLE WOULD BE SERVICED IMMEDIATELY. ADDITIONAL REPAIRS SHOULD COME UNDER THE 

CURRENT RECALL. 

ENCLOSED PLEASE FIND THE LATEST CORRESPONDENCE FROM BMW AND PREVIOUS 

CORRESPONDENCE PREVIOUSLY FORWARDED TO NHTSA. 

THANK YOU IN ADVANCE. 
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LEITH BMW 

5603 CAPITAL BOULEVARD 

RALEIGH, NORTH CAROLINA 27616 

29JULY 2017 

RALEIGH, NORTH CAROLINA 

DEAR SIR: 

THIS LETTER IS IN REFERENCE TO RECALL NOTICE 17V-328 AND VEHICLE IDENTIFICATlON 

NUMBER WBAHN835X8D-

ON OR ABOUT 24 APRIL 2015 MY VEHICLE WAS PRESENTED TO YOUR LOCATION FOR SAFETY 
REPAIRS ASSOCIATED WITH PASSANGER SIDE DOOR THAT WOULD NOT CLOSE AND THEREFORE 
NOT LOCK. AS STATED IN THE RECALL NOTICE DOOR LATCH SYSTEM UPDATE WILL BE 
PERFORMED FREE OF CHARGE. 

ON OR ABOUT 3 JUNE 2015 MY VEHILE WAS RETURNED. THE SERVICE COST FOR THE REPAIR (S) 
CAME TO A GRAND TOTAL OF $2250.66 AS EVIDENCED BY THE PAID INVOICES ENCLOSED. 

PLEASE TAKE THE STEPS NECESSARY TO MAKE AN IMMEDIATE REFUND OF $2250.66. 

IN ADDITION THE DRIVER SIDE DOOR DOES NOT CLOSE PROPERLY AND I AWAIT THE RESULTS 
OF THE REMEDY FOR THE RECALL NOTICE. 

PLEASE SEND ANY CORRESPONDENCE IN WRITING, 

THANK VOU IN ADVANCE 

BMW GROUP COMPANY 

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
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CUSTOMER#:- LEITH BMW 
5003 Capilal Boulevard· P..aleigli, NC 27616 

*INVOICE* 
www.lei1hbmw.0om 

876-5432 
876~ 
2,289,417 

PAGE 1 

SERVICE ADVISOR: 

FAX {919) 878-1611 
E-MAIL: e:ervice@lelthbmw.com 

•VIN 

09:30 24APR15 1:34 28AeR15 
LINE LIST NET 
A CUST STA ES TfiE FRONT DRIVERS DOOR WILL NOT SOFT CLOSE 

33 NO CHARGE 
8120 Cl 0.00 

1 51-21-7-202-136 LOCK, COMPLETE, FRONT 
RIGHT: 512011· 511. 85 511. 85 

,,,,78725 N/C NOTE ONLY. 
**************************************************** 

B CUST STATES THE PASS FRONT DOOR WILL NOT CLOSE 
B-51000 BODY EQOIPMENT REPAIR/DIAG 

TOTAL 

o.oo 
511.85 

8120 Cl 65.00 65.00 
B:..51000 BOD¥ EQUIPMENT REPAIR/DIAG 

8120 Cl 325,00 325,00 
,,,,78725 ADDITIONAL RLT 2.5 (3.0 TOt'A'L) REPLACED ~/F DOOR 
1 ,,,LATCH'/ACTUATOR ASSEMBLY. INTERIOR DOOR RELEASE BOWDEN CABLE MOUNT 
1,,,PREVIOUSLY DAMAGED, SOP.******RLT .5 CHECK OUT, FOUND DOOR LATCH NOT 
,,,,HOLDING CLOSED POSITION. 

* ******·********'** *************** ******** * ** **** * **** 
CUSTOMER PAY SUPPLIES FOR REPAIR ORDER 20.00 

" ' 

The factory warranty coMtltutes all of the wtrranties with respec:t to th$ safe of this ~1'11\ltems. DESCRIPTION TOTALS 
The Seller hereby e,,:pr-..ly dilclaiml •II warrantlH 91ther axpreas · or lmpli•d, lneludtng any Implied 1--_,_.;,=.;,.:.;,.;,;;.,.;,;,.;.:.;.--+----3,-9""'0.,,.-• .,,.o""'o-­
warranty of merchantabilty or fllneH for a perllculer purpote, and the Seller neither assumes nor 
authoriZ(M any other p1m1on to asi.ume fQr it any liabilily in conneeton with the walo oC this 
hmllleme. · 

NOT RESPONSIBLEFOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF 
FIRE, THEFT OR ANY OTI-IER CAUSE BEYOND OUR CONTROL. 

X 
""'•1 HEREBY AUTHORIZE AMY ADDITIONAL NEEDED ADD ON WARRANTY REPAIRS-

CUSTOMER COPY 

20.00 
921.85 

0.00 
34.55 

956.40 



CUSTOMER f: 

13FEB08 I 13 

*INVOICE* 

l?AGE 1 

SERVICE ADVISOR: 
VIN 

WB 
PROMISED 

LEITH BMW 
5603 C'flital B011levard · Raleigh, NC 27616 

wwv,.lahhbmw.com 
919) 876-5'32 

9) 876-5444 
. 312, 289, 417 

FAX (9 878-1611 
E-MAIL; H eftl,eiU1b:mw.com 

CASH 03JUNl5 
ENG:N62T 

09;44 20MAY 03 
LINE OPCODE TECH TYPE HOURS LIST NET 
A E 

B-51000 BODY EQUIPMENT REPAIR/DIAG 
8120 C2 224.88 

1 51-21-7-194-838 OUTER DOOR OPENER PAINTED 
TO:512012 836.40 836.40 
l Sl-21-7-191-574 CARRIER, OUTSIDE DOOR 
HANDLE:512013 160.68 160.68 

MISC OVERNIGHT FREIGHT CHARGE 
Cl 5.00 

, , , , 79401 RLT 2. 5 REPLACED R/F OUTSIDE DO<)R HANDLE ASSEMBLY AND 

ffl'ICARRIER. 
****************************w*********************** 

B RENTAL CAR 
RENTAL RENTAL CAR 

8120ILOAN 
****************************~*********************** 

TOTAL 

224.88 

836.40 

160.68 

5.00 

(N/C) 

The feclory ~ITilffl)' conatltuEs el of 1he warranties with nw;peot 1o the 8818 of lhia 1tem\itams. DESCRIPTION TOTALS 

The Seller hereby expressly disdalms all warranties either express or implied, incll.lding any impliedll-~~~~~~~~~=====t====-2:24. :-..:.88~88~=== 
werrenty of merchantability or fitnees for a particular purpoee, Md the Seier neither aesumet. nor PARTSAMOIJNT .:. 
authoriiea any other person to &$Sume for • any lieblity In connection will th• aale of this 1--,:,..,...;....,,.,----,--:-:::-::-----+--- , 0 8 
tem/bms. GAS, OIL., I.UBE O • O O 

OT RESPON'SIBlEFOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE SIJB\.li!T AMOUNT O , 0 0 
FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONTROi.. MISC. CHARGES 5 • 0 0 

I hllrlby authorlz• Ille aborff ii,palr WOik to be don, along willl Ill ntc:tuary m111u11t. and heraby 12 2 6 • 9 6 
and/or yui.- employ,eus pemlllelon fo op-le lie car or truek h-ln d1s011b1d 0C'I 111111111.. hlgl"l,,ayt or s RAN O O 0 
fer tr. purpo11 of ... ,nu andfor insp110lon. An lll(l:lfB6S· mKharid's li1m hi hirei,,,, 1cl(n-.-.teogikl on al:IOYe car u,1-_t.E_S_S_IN_u __ c_e: __ 1----.....,..;::;_:_• =--
tldt to aecure flu mount or repen lhel'IIID. SAi.ES TAX 6 7 • 3 O 

PLEASE PAY 
THISAMOUNT 1294 ,26 X 

.. "I HEREBY AUTHORIZE AJll'V ADDITIONAL N!l!Dl!!D ADD ON WARRANTY REPAIRS-

CUSTOMER COPY 
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