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INFORMATION Redacted PURSUANT TO THE FREEDON OF 188180

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
SEP D 8 2017
August 24, 2017

Toyota Motor Sales, USA, Inc.

c/o Toyota Motor North America, Inc.
Customer Experience Center

P. O. Box 259001

Plano, TX 75025-9001

RE: 2011 Toyota RAV4/VIN 2T3BK4DV3B\-
To Whom It May Concemn:

We purchased a new Toyota RAV4 in August, 2011. In January, 2014, our mechanic noticed a
whine in the drive train. I have enclosed copies of the e-mails concerning this matter.

In July, 2016, it was determined by Brent Brown Toyota that the transmission needed to be
replaced. Documentation concerning this issue is also enclosed. I never received a response or
acknowledgment to my letter from Brent Brown Toyota or Toyota.

[ made an appointment with Mark Miller Toyota to have the windshield wiper motor repiaced
(NHTSA recall #15V-577). (I did not want to return to Brent Brown Toyota because of my
previous experience.) Because the transmission some times shifis erratically and hard, T called
the Toyota toll free number to find out what the warranty on the replacement transmission was
(since I never heard back from my October 4, 2016, inquiry). I was informed by Isaac that the
wartanty was for one year or 12,000 miles. Isaac said the warranty would expire on August 16,
so time was of the essence. He said I needed to contact Brent Brown Toyota immediately. Isaac
also mentioned that I got a re-manufactured transmission instead of a used one (like I should be
grateful). I called Brent Brown Toyota and spoke to Mike. Mike said the warranty had expired,
and there was nothing he could do. He tried to contact Isaac without success.

Since Mark Miller Toyota had the vehicle, 1 had them perform a transmission check. They could
not find any problems (see enclosed copy).

First, I would like to know why the original transmission was not replaced with a new one. 1
believe the transmission should have been replaced with a new one when the whine was first
heard in 2014.

Second, why is the warranty only for onc year or 12,000 miles? It seems to me that the warranty
should be as long as the original one (i.e., five years or 60,000 miles).

Third, since the transmission is starting to have similar issues as the original one, should I be
considering replacing this vehicle? 1don’t want to pay for a transmission replacement.



Margaret.Abbew.ctr
FOIA STAMP
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1 message

Ask Toyota <toyota_cares@toyota.com> Thu, Feb 4, 2016 at 10:46 AM

Reply-To: Ask Toyota <toyota_cares@toyota.com>
T h

Thank you for contacting Toyota.
Below is a summary of your most recent email message received and our response.

We appreciate the continued opportunity to be of service to you.

Subject
Case

Discussion Thread
Response Via Email (Jason A.) 02/04/2016 09:46 AM

Thank you for contacting Toyota Motor Sales, U.S.A_ Inc.
We apologize for thekconcems that you are experiencing with your 2011 Toyota RAV4.

We recommend that you have your vehicle inspected by your local Toycta Dealership to have your vehicle
inspected to determine if your vehicle is involved in any campaigns in regards to the condition that you are
experiencing.

Toyota dealer technicians are specialized in the diagnosis and repair of Toyota vehicles. They are provided with
extensive training and have access to state-of-the-art equipment to help in the accurate diagnosis of your
vehicle. Also, if necessary, we provide additional support to assist Toyota deaier technicians in resolving
unusual vehicle concerns.

Your email has been documented at our National Headquarters under file _If we ¢an be of further
assistance, please feel free to contact us.

Sincerely,

Jason A.
Toyota Customer Experience Center

customer By Web Form (||| |GGG 01/26/2016 07:47 AM

| fook my 2011 RAV4 to our mechanic on October 7, because it was having issues (e.g., trouble shifting from
park to other gears, whining before 40 mph, shifting while merging on the freeway, clunking noise on hill). The
mechanic was able to experience the trouble shifting and whining. I'm concerned about the transmission in this
vehicle. What should the next step be?

| of 2 2/4/2016 10:48 AM







Toyota FAQs 'Send Questions to Toyota Customer Service

—~ P TOYOTA

Lets Go Places

emaill us

Email Toyota Confirmation

Response Sent!

Your email has been submitted under reference number:

We appreciate your patience as we work to address your email.

i you have additional information you'd like o add fo this request
before you hear back from us, simply reply 1o the emall from "Ask
Toyota™ that is now in your inbox,

Thank you.
Toyoty Customer Experience

1of2 1726/2016 8:47 AM



case [N

1 message

Ask Toyota <toyota_cares@toyota.com> Tue, Jan 26, 2016 at 8:47 AM

:

Thank you for contacting Toyota Motor Sales, U.S.A., Inc.; we received your email. This email is an automated
acknowledgement of your inquiry and we hope to have a tailored response to you as quickly as possible. We
appreciate your patience. Our office hours are Monday through Friday from 5 AM to 6 PM and Saturday 7 AM to
4 PM Pacific Time. If you need immediate assistance, we recommend you contact the Customer Relations
Manager at your local Toyota dealership

Sincerely,
Toyota Customer Experience .

Discussion Thread

Customer By Web Form 01/26/2016 07:47 AM

I took my 2011 RAV4 to our mechanic on October 7, because it was having issues (e.g., trouble shifting from
park to other gears, whining before 40 mph, shifting while merging on the freeway, clunking noise on hill). The
mechanic was able to experience the trouble shifting and whining. I'm concerned about the transmission in this
vehicle. What should the next step be?

[---001:000818:16915-—]

fofl 7/19/2016 8:26 AM



Toyota FAQs { Send Questions to Toyota Customer Service _

Selact Vehicle Bhopping Tools Fing a Deogler Build & Price Locat Specials

Email Us

; Emeil Toyota Confirmation

Response Bentt
Your email has bean submitted under refersnce number

We appreciste vour patience a5 we work © address your il

¥ you have addifonal information you'd ke to addto this request
before you hear back from us, simply raply to the emall from “Ask
Taryotw™ that is now in your inboy.
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Gmail - Technical service bulletin for 2011 RAV4 [lncident- _

Gmai I

Ask Toyota <foyota_cares@toyota.com> Fri, Jan 17, 2014 at 5:56 PM
Reply-To: Ask Toyota <toyota_cares@toyota.com>
To:

Technical service bulletin for 2011 RAV4 [Incident

1 message

Recently you contacted Toyota. Below is a summary of your contact message and our response.

Thank you for aliowing us to be of service to you.

Subject
Technical service bulletin for 2011 RAV4

Discussion Thread
Response Via Email (Brett K.) 01/17/2014 04:56 PM

Dear

Thank you for contacting Toyota Motor Sales, 1UJ.S A | Inc.
We apologize for the whine in the drive train of your 2011 Rav4.

The dealership provided you with accurate information in telling you your Rav4 was not included in
T-SB-0130-12.

We rely on the technical expertise of Toyota dealers. Toyota dealers’ technicians are specialized in
the diagnosis and repair of Toyota vehicles. They are provided with extensive training and have
access to state of the art equipment to help in the accurate diagnosis of your vehicle.

Each Toyota dealer has, on site, a customer relations manager to oversee the various operations and
address any concerns a customer may have. Therefore, we would like to refer you to the customer
relations manager at an authorized Toyota dealer, where your vehicle can receive expert service
from Toyota technicians.

If you would like us to contact a Toyota dealer on your behalf and have a member of the dealer’s
management team follow up with you directly, please provide us with the name of the Toyota dealer
and your permission by replying to this email.

If your vehicle requires immediate attention, please call an authorized Toyota dealer to schedule a

service appointment. Alternatively, you may wish to schedule an appointment with a dealer through
our Toyota Owners website by sclecting a Toyota dealer of your choice and then choosing the

Fof2 7/19/2016 8:31 AM



‘Schedule Service' link and completing the relevant information.

Your email has been documented at our National Headquarters under case numbex— If
we can be of further assistance, please feel free to contact us.

Brett K.
Toyota Customer Experience

| took the Toyota in for routine maintenance (i.e., lube, oil change). The technician noticed a drive train whine
when he took it out. He found that there was a technical service bulletin for this problem (T-SB-0130-12). Since
it was VIN specific, | called a dealership who told me that it didn't apply to my RAVA (VIN
#2T3BKADV2BWR Did the dealership give me accurate information? If so, | am still concered about the

whine. What can be done? Please advise, Thanks.

[~-001:002056:11370--]

2 0f? 1912016 8:31 AM



McFarland Automotive ST INSP#:
1533 8. SBtate St.
Orem, Utah, 84097
801 225 0205

rePaIR ORDER T o1/14/14

2011 eng: V6 35 3456cc paet mileage
TOYOTA vind 2138K40v2s W 23768
SPANISH FORK, U RAVA BLACK

HETO82854 Wi 422 4972 DENNIS CH J 3724250 $# D 3728338
BRAKES ARE SQUEAKING
OIL CHANGE ____TOYOTA 4895 _Group Quote
04162-YZZA1 { ~INCLUDED Oil Fitter Kit - w/ O-R EY ~INCLUDED
ClL 6.50 ~INCLUDED MOBIL 5W-3C 5000 CIL [OIL AND FILTER CHANGE

[CHECK OTHER FLUID LEVELS

| SET TIRE PRESSURE

[FILI, WASHER FLUID

[RE-SET MAINTENANCE REMINDER.

JM NOTICED A DRIVETRAIN WHINE ABOVE 20 MPH. THERE WAS A TS5B TEAT MAY BE THE CARUSE OF THIS ISSU
REFERRED CUSTOMER TO THE DEALER.

~~~~~~~~~~~~~~~~~~~~ THANKS FOR YOUR BUSINESS!=——=m———=——m——————
NEW PARTS AND LAEOR ARE COVERED BY A 12MONTH CR 12000 MILE WARRANTY
--ASK POR DETAILS

?mfebfsﬂmmmmrm isled shove, Incbiding sublet Farts 34.11

£3 . Inckiding subet -

FINISHED 1600 LOF work. 1o be dona abng with necessary malene, You and your Labor 15.84
stnployess may uperete e descabed whick oy the purposes of -
wsting. inspection o delery #l wy Ask An express Einis Saleb Tax 3.43
acknovwetiged on ssid vehiol % secure e amount of repas thersty SUBTOTAL 53.38

Yo wif ot be had responsibié for Ibss & demage to vetick o ils

contents in caseof fre, theft, ancident or eny ciher cause beyond

your control, Customer agroes to pay slleciection costs andior )

attory's Tees In the svent defaull is made In 2oy payment due. Aw BALANCE 53.38
diszule aring from s contract shel be reeoded in the Counts of

Litah County, State of Utsh. | aleo eccept the terms and condiions of

e warranly,
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T-SB-0130-12

ugust 8, 2012
Transaxle Whine Noise

Service Category
Drivetrain

Section
Automatic Transmission/Transaxle

Market
USA

Applicability
Introduction

Some 2006 - 2012 mdfel year RAV4 vehicles equipped with the 5 speed automatic transaxle may exhibit a
whine noise from the final drive gear assembly. This noise is usually noticeable between 20
Please refer to the applicable repair procedure, depending on the vehicle's VIN, to address this condition,

NOTE

To prevent unnecessary part rep!acement, pl%e refer to the Production Change Information prior to starting
vehicle repairs.




ALLDATA Repair - 2011 Toyota Truck RAV4 4WD V6-3.5L (2GR-FE) - Engine, A/T - Whininé N...

2011 Toyota Truck RAV4 4WD V6-3.5L (2GR-FE)
Vehicle » Transmission and Drivelrain » Technical Sevice Bulletins » All Technical Service Bulletins » Engine.
AT ~ Whining Noise From 20 - 65 MPH

Techical Service Bulletin

T-SB-0130-12
August 8, 2012
Transaxle Whine Noise

Service Category
Drivetrain

Section
Automatic Transmission/Transaxle

Market

USA
YEAR(S) MODEL(S) ADDITIONAL INFORMATION
2006 — 2012 RAV4 Drive Type(s): 4WD, 2WD

Engine(s): 2GR

Transmission{s); 5AT

VDS(s): BK31V, BK32V, BK33V, BK34V, BK35V,
BKADV, DK4DV, EK4DV, JK4DV, KK4DV, RK4ADV,
WK4DV, XK4DV, YK4DV, ZK31V, ZK32V, ZK33V,
ZK34V, ZK35V, ZK4DV

SUPERSESSION NOTICE
The information contained in this bulletin supersedes SB No. T-SB-0192-10.
* Applicability has been updated to include 2012 model year vehicles,

Service Bulletin No, T-5B-0192-10 is Obsolete and any printed versions should be discarded.
Be sure to review the entire content of this bultetin before proceeding.

Applicability

introduction

Copyright © 2014, ALLDATA 10.53 Page 1 of 20



ALLDATA Repair - 2011 Toyota Truck RAV4 4WD V6-3.5L (2GR-FE) - Engine, A/T - Whining N...

Some 2006 - 2012 model year RAV4 vehicles equipped with the 5 speed automatic transaxle may exhibit a
whine noise from the final drive gear assembly. This noise is usually noticeable between 20 mph up to 65 mph.
Please refer to the applicable repair procedure, depending on the vehicle's VIN, to address this condition.

NOTE

To prevent unnecessary part replacement, please refer to the Production Change Information prior to starting
vehicle repairs.

DRIVE-
OP CODE DESCRIPTION TRAIN TIME OFP T T2

Tc1007 | R & R Engine Mounting Insulators LH, | 2WD 3.3 43474-0R040
Rear, and Left Front Drive Shaft Damper | sam 33 43474-0R050

91 99

2WD 83 30500-42190
AWD 9.0 30500-42202

TC1008 R & R Transaxie Assembly

APPLICABLE WARRANTY

*+ This repair is covered under the Toyota Powertrain Warranty. This warranty is in effect for 60
months or 60,000 miles, whichever occurs first, from the vehicle's in-service date.

* Warranty application is limited to occurrence of the specified condition described in this
butletin.

Warranty Information

Production Change Information

ENGINE TRANSAXLE PLANT DRIVETRAIN PRODUCTION CHANGE EFFECTIVE VIN
2WD JTMZK3#V#95025471
Tahara
4WD JTMBK3#V#95080400
2WD JTMZK3# 8
2GR-FE 5 AT Shokki JPaDoaRans
4WD JTMZK3#V#90007307
2WD 2T3IZK3IHVHOWD02542
TMMC
4WD 2T3BK3#VHIW007093

Copyright © 2014, ALLDATA 10.53 Page 2 of 20
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ALLDATA Repair - 2011 Toyota Truck RAV4 4WD V6-3.5L (2GR-F E) - Engine, A/T - Whining N...

| BEFORE PRODUCTION CHANGE
"l | | e o e o
12372-31020 12372-31021 All Insulator, Engine Mounting, LM 1
12371-31100 12371-31101 2WD 1
Insulator, Engine Mounling, RR
12371-31110 12371-31111 4WD 1
Steel
43474-0R040 43474-0R041 Wheel 1
" Damper, Drive Shaft
" oy
43474-0R050 43474-0R051 Wheel 1
90080-17238 Same Alf Nut (for Front Drive Shaft LH) 1
04436-0R020 Same NAP Boot Kit, Front Drive Shaft 1
04438-42180 Same CBU Inboard, LH 1
: Clamp (for Front Drive Shaft
42345-07090 Same All Damper LH) 1
00283-ATFWS Same All ATF WS As Needed
AFTER PRODUCTION CHANGE
PREVIOUS PART CURRENT PART
sl NUMBER TYPE PART NANE Qry
N/A 30510-4H190-84 2WD REMAN Transaxie A it (f
ransaxle Assem|

N/A 30510-4H202-84 | 4WD Y| Necessary)

00289-ATFWS Same All ATF WS As Needed

This bulletin applies to ALL 2006 - 2012 RAV4 vehicles.

Some 2009 RAV4 vehicies produced AFTER the Production Change Effective VINs shown and ALL 2010 - 2012
RAV4 vehicles do NOT require replacement of the engine mounting insulators(LH & Rear) and the left front drive
shaft damper.

REQUIRED EQUIPMENT SUPPLIER PART NUMBER QaTy
TIS Techstream*
or TSPKG1
Techstream Lite ADE or 1

TSLITEDLRG1
NOTE: Software version 7.10.030 or later is required.

* Essential SST

NOTE
Additional Techstream units may be ordered by calling Approved Dealer Equipment (ADE)

PREVIOUS PART NUMBER | CURRENT PART NUMBER PART NAME Qry
47703-0C020 47703-0C031 Cover, Disc Brake Dust Front RH 1
47704-0C030 47704-0C031 Cover, Disc Brake Dust Front LH 1

Front Disc RH (As Needed) 1
43512-0C020 Same
Front Disc LH (As Needed) 1
95381-04050 Same Cotter Pin (4WD Only) 2
Required Tools & Equipment

Copyright © 2014, ALLDATA 10.53 Page 3 of 20



" " ALLDATA Repair - 2011 Toyota Truck RAV4 4WD V6-3.5L. (2GR-FE) - Engine, A/T - Whining N...

Repair Procedure Overview
1. Confirm the whine noise concern from the ATM.
2. Determine if the VIN is BEFORE or AFTER the Production Change.

3. Perform the applicable Repair Procedure(s). It may be necessary to perform A & B to fully resolve the
customer concern.

Repair Procedure A (BEFORE Production Change) - Replace two engine mounts and LH drive shaft damper.

Repair Procedure B (AFTER Production Change) - Replace the automatic transaxle assembly.

4. Confirm the repair.

Repair Procedure

1. Test drive the vehicle while at operating temperature and listen for a whine noise from the Drivetrain.
Is there a whine type noise coming from the transaxle area between 20 - 65 mph?
MYES - Proceed to step 2.

ANO - This bulletin does NOT apply. Refer to the Repair Manual for additional diagnosis.

2. Confirm the fluid level is at the correct level. If adjustmenit was necessary, test drive again to see if the noise
has improved. If no improvement, determine if the VIN is before or after the production change.

*BEFORE - Perform Repair Procedure A

*AFTER - Perform Repair Procedure B

Procedure A
1. Replace the engine mounting insulators (LH & Rear) and the left front drive shaft damper.
A.Replace the engine mounting insulator LH.
(1) Remove the V-bank cover sub-assembly by detaching the 3 clips.

(2) Remove the radiator support opening Figure 2. cover by removing the 9 clips.

Copyright © 2014, ALLDATA 10.53 Page 4 of 20




October 4, 2016

Brent Brown, Owner
Brent Brown Toyota
1400 Sandhill Rd.
Orem, UT 84058

RE: 2011 Toyota RAV4

Dear Mr. Brown:

In August, 2012, our mechanic noticed a whine in the drive train. Our mechanic found a
technical service bulletin for this problem. In January, 2014, [ contacted a dealership and was
told that this issue was VIN specific, and it didn’t apply to our RAV4. 1 then contacted Toyota
via e-mail, who confirmed what I was told previously.

I'had our mechanic check the RAV4 for additional transmission problems in October, 2015. He
was able to confirm some of the issues. I contacted Toyota again in January, 2016, via e-mail
about these issues. Toyota’s response was to have the vehicle inspected by a Toyota dealership.

An appointment was made for July 21 at 7:30 a.m. John Goodman was the service advisor. He
said the vehicle would be checked out, and I would hear from him later in the day. Since ] hadn’t
heard back from John, on my second call, I was finally able to talk to him. (John left a message
on my cell phone at 12:41 p.m., but I didn’t retrieve it until after I had spoken with him.) John
indicated that it was a bad transmission and that he had already ordered a replacement. The new
transmission was being over-nighted. The transmission would be installed the next day. 1
explained to John that we were going to a funeral in NV and wouldn’t return until Sunday. John
said we could pick up the RAV4 on Monday morning (July 25). When we went to pick up the
vehicle on Monday morning, it wasn’t done. John explained that a gasket was missing, the part
had been ordered, and should arrive that afternoon. Unfortunately, John had a medical
emergency and was out on Tuesday. Iwas told that Mike had taken over for John. Mike said the
technician was having a difficult time with the transmission. Calls were made on Wednesday
and Thursday to check on the status of the RAV4 (see enclosed copies). On Thursday, July 28,
when I called around 3:00 p.m., Mike said the technician was test driving the vebicle and that I
could pick up the RAV4 later. When I called around 5:00 p-m., I was told the vehicle was ready;
the only thing left to do was the paperwork, which should only take a few minutes. When I
arrived, I was told to go to John’s work station. The person whose station was next to John’s
explained that John was out. 1 replied that I knew that, but I was told to wait there by another
advisor. I told him that Mike was the one who had taken over for John. He took me over to
Mike’s work station. Mike was completing some other paper work. While working on my paper
work, I asked Mike if T could speak to the technician who worked on the RAV4. His response
was “he’s already gone home.” Mike showed me the cost of the transmission parts (almost




Brent Brown
Page 2
QOctober 4, 2016

$2,000) and that Toyota would only reimburse your dealership for nine of the 15 hours that it
took to replace the transmission. It was almost 6:00 p.m. when I finally got the RAV4.

(As a side note, I had the RAV4 washed prior to bringing it in. It was obvious that it had been
left outside; 1t was dirty.)

There was a recall notice for the seat belts, so this was taken care of while the RAV4 was having
the transmission replaced. Noticeable rattles now occur randomly in the driver and passenger
doors, which weren’t present prior to this.

There are other strange, random noises while driving the vehicle. One sounds like it’s coming
from the dashboard. Another is a very noticeable clunk and vibration under my left foot while
driving. Is this part of the adjustment phase for the new transmission? Is there a warranty on the
new transmission? If so, for how long? What is the coverage?

There are some issues that I would like to share with you. They are:
L. Communication

I have enclosed copies of my cell and land line telephone logs. The highlighted calls are calls to
your dealership. You will notice that the calls vary in length of time. The initial call is answered
promptly. However, once transferred to the Service Department, your call can be transferred in a
loop, cut off, or put on hold for an extended period of time. It can be frustrating as a customer to
wait for your call to be answered.

2. Loaner car

When I asked Mike if a loaner car was available, his response was “no.” In talking to a friend, I
was told that he has a friend who takes his car in for routine maintenance (i.e., lube and oil
change), because he can get a loaner car. When I brought this up with Mike when I picked up the

RAV4, he said he only has a limited number of loaner cars. None were available when I asked.

3. Time for repair

Mike said that it took 15 hours to replace the transmission. Why did it take six business days to
get it done? Even deducting the time waiting for parts, it appears that replacing the transmission
in our RAV4 was not a priority.



Brent Brown
Page 3
October 4, 2016

Our experience just reinforces our decision to use our mechanic rather than a dealership service
department.

Sincerely,

Enclosures

ce: John Goodman
Brent Brown Toyota
1400 Sandhili Rd.
Orem, UT 84058

Toyota
P. O. Box 259001
Plano, TX 75025-9001

Better Business Bureau
3703 W. 6200 S.
Salt Lake City, UT 84129

Utah Division of Consumer Protection
Attention: Complaint Processor
Heber M. Wells Building, 2™ Floor
160 E. 300 S., SM Box 146704

Salt Lake City, UT 84114-6704
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Voice, continued
At Long Bisy/

Date Time  Number fale  Usage Type Origination Destination M, Charges Otherhgs Total
mE  awe Of-Peak NEW Orem UT Clearfield U7 1 - - ,..,,
Me 43P Oft-Peak NEW Orem UT Kaysuille T 5 — — —
e &4F Oft-Peak NGW Orem UT Vancouvar WA 3 — — —
W6 e Ofi-Peak NAW Orem UT Keams Uf 23 — — _
WE S Oft-Peak KGW Crem 1T Sprngfid MO 13 — - —
e 3P Off. Paak MW Orem UT incoming CL 4 — — -
T 2adp Oft-Peak NEW Sorngvil T Poctesvi MD 2 — — —
WE 924k Peak  Planiiion SoringvBUT  PrevolT 8 _ — —
T Peak  Planfilow SpringviUT Grem UT 5 - — —
M 104A Pesk  Plenfion SprngilUT  Tod-Fres L 2 — - -
78 1017A Pesk  PlanAllow SproguilUT | PeowoliT s - _ =
TR HE2IA Peak  FlanAliow Springwiil UT Prews it 1 s - .
M8 10224 Peak  PlanAliow Springvit 0T ProvolT 3 - - .
M8 10564 Posk  MZMdiow SpingéilUT  Clearfiels UT 3 — . o
A 1056A Pesk  M2MARow Springyil UT Kayswite UT 1 — - —
e 1100A Pesk  Pianallow Springeil UT Dgden LT s - — -
e 1o Peak  Planfllow SwingvilUT  Tolfres oL 2 — - —
WE LA Fexd  Plenilow Springyill UT Prove Ut 1 - — e
Me 1442k Peak  MzMAllow SVt Provolit i — . _
8 1259 Peak  Plandlon Springuill UT coming CL 1 — - —
e AP Peak  PlanAliows Springwil UF incoming CL 1 _— - _
g E1EP Peak  PlanAbow Springvil UT ncsming CL 2 — — —
wE 35 Peck  PianAllow SorguiilT  ProvolT P — — -
#ig AwP Pegk  W2HWAllow Springvill UT tntoming CL 16 —— - —
M5 B4 Peak  MzMAllow SpringwilUT noaming CL. ar — - -
s e Peak  Plendion orem UT tncoming CL. 1 — — —
78 9204 Peak  Planliow Orem UT Las Veges BV 3 — — —
M GIA Peak  Pranfiow Oreim UT Toil-Free oL 17 — — -
e 9_5_41!& Foak  Plandliow Grem UT Prowo U ¥ . - —
718 10004 Peak  Planfllow Orem UT Provo UT & - — —
e 2308 Poak  M2MAlow firem. UT [— 1 - — _
e P Paak  MIMAw Qrem UT Iocoming $1 2 — . —
e Peak  Piapllon Oreen UT Incoming CL p - - -
TS 40P Peak  MEMAllow Orem UT goming €L 1 — — =
g e3P Pask  FlanAlon Orem UT ProvalT 2 = — =
Mg 6P Paak  FlanAliow Orem T Sait Lake UT ¢ - . .
e A8 Peak  PlanAliow Orem 1Y Provo UT 1 - — -
720 1221 Peak  Flanliow Drem UF ncoming CL. 1 - - .
0 2360 Peak  M2MAllow Orem UT Park Clty UT 2 — - _
M &10P Pesk  PlanAliow Orens UT ncoming CL. 1 i - -
7m0 sre Pesk  PlanAiow e T Toll-Froe ¢t i - = -
me s Peak  FlanAliow trem T Las Vegas N g - - -
w1 $02A Peak  M2MAlow Oreen UT Park City UT 2 — — —
T 1I0A Poak  PlanAlow Ovesm UT L5 Vegas N 2 — — —
w2000 Peak  Planliow Orem 4T Ingoming CL 3 - — —




Invoice Number AccountNumber  Date Due Page

*ﬂ:" %q)
oo o

Voice, continued

‘ Airtime  Long Dist/

Ugte Time Number Rate  Usage Type Beigination Destination Min. Charges  Other Chys Total
21 BIse Peak  Planallon Grem UT Salt Lake UT 2 o — .
A B ¥ Peak  PlanNlow Grem U7 Crgra T § e - —
Tz Peak  Flanfliow Urem UT Prove UT [ o - -
4350 Peak  FlanAllow Orem LT Crem UT 7 —— - -
&:00P Peak  PlanMlow Oram UT Salt Lake WY 25 e — o
Peak  Flanfliow Orem UT heoming L 1 - - .

Ofl-Pugk NBW frem T " trcoming 6, 1 — - —

Ofi-Pegk NGW rem iy incoming CL 2 - — e

OffPea NGW Orem UT Grem Ut 1 — — s

Pesk  MOWAlow Crem YT Kayswille U7 & s - s
Pesk  Planiliow Cram UT fgoming GL § ot — -
Peak  Plandliow Drom U comng UL 1 - - —
Fasie  Plandliow rem 4T Qe UT 3 e i p—
Pk Plantliow {rem U7 soming Ol 4 o [ -
Pegk  Pladliow Qram LY Orem T & e - -
Peak  Plandiiow Grem UT Ingaming £ 4 — e e

Peak  Planiliow Orem UY Incoming CL H - e —

Pesic  Plandllow . Drem UT - Orem UT 3 — e e

Peax  Pianfiliow Crem 4T ineoming 0L 1 - e -

Peak  Planfllow Orem U7 Orem Ut 20 — . -

Peak  PlanMliow Orem UT Orem T 1 e — -

Pk PlanAliow Orem T Prowo LT 9 — —— .

Peak  PlnfAllow [oiWait Jrem UT ncoming €L 4 e e ——

Poak  Planiliow rem 0T Prova il & - —— —-

Feak  PlanAllow Crem T Prowo UT Z — —— o

Pask  Plandliow Orgm U7 tagoming CL 4 - - o

Peak  PlanAllow Orem UT noaning CL p - . -

Pesk  PhnAliow Orem UT intoming L1 2 o - —

Foak  Planfllow rem Y tncomming CL 1 - — _—

Posk  Plaliow Orem UT Pieassigry UT 2 — — e

Pesk  Plnfilow Oretm LT Plaasatgry 9T 1 — - -

gk Plandiion Grem LY Plezsatgry UT 1 — — —

PeEk  Plawion Gitem UY Pleasatgry UT 1 - - -

Peak  PlaMiow Orem UT Plegsatgry UT 1 - — e

Penk  PlanAliow GOrem UT Ploasatgey UT 1 s . f—

Peak  PlaNow Qrem 1T Plegsatgry UT 2 s e o

Feax  Plandliow Grem UT Plegsatory UT 1 — P -

Pesk  PlanAliow Grem UT Plaasatgry UT 2 - — —

Off-Peak NEW Oremm 7 Sncoming CL 1 e — —

Oif-Pesk NAW Bram Y TolFres {1 1 _— e o

Off-Peak NLW Grem Ut Toll-Free CL 2 - — P

Of-Pesk NEW Drem T TedlFrea L1, 14 — — —

Oft-Feak NEW.CaWak Orem UT Ineoimting L ] — . —
Cfi-Posic NAW Springvi UT Toll-Frea CL 2 - —_ —

Oft-Peak NEW Springek UT Poskesv MU i — — —




Detail for

Invoice Number Account Nember

Voice
Date  Time  Number Rate  tsage Type Grigination Destination K. Champes  (ther Chos Yotal
THE  1204P Posk  PianAfiow Prowo UT Prove ff 1 - o —
70 10384 Prak  Phmhlow Provo LT Provo i : —_ o —
728 11584 Pazk  M2MAlw Prove UT Prowa Ut i —_— P -
m e Paak  MeMAlw Prova UT Incoming €L 3 — - e
a5 Peak  Planllow Provo AT Provo U7 : — - =
T ISP Pesk  Planaliow Brovo UT Provo U 1 — — —
I Feak  Planillow SpanisnFolT  Incoming &L, 1 o - o
mz Az Peak  Plndlow Cleartield UT Salt Lake UF 2 - - —
THY 125% Pesk  Phoiliow Soden Ut bcosming £, 4 - — —
THA  G38A Off-Poak NAW Salt Lake Y Salt Lake YT i - — —
WS 1209 Peak  W2MNiow Orem UT Prove T 1 e - e
T G06A Peak  MIMAlow Springvii UT incoming L 3 - — —
% womp Pesk  PlanAow Orem U7 Hooming &L 2 — — o
76 Q08P OFf-Feaks NEW Spanish Fo UT Incoming GL b4 - - —
08 BXBA Peak  WoMAlow Provo Prove UT 1 - _— e
M 3P Pesk Planiliow Qrem UT Crem UT 7 - — —
WE 3w Pesk  Plandiow Prenn T Orem T z e — —
8 aasp Pesk  Plndiow Provo UT Provo LT 2 — — _,
T8 S00P Frak  Plandlion Provo Ut Orem iy ' — — —
1B SOEP Prak  Phanilow Prove UT Provo T 1 — — -
5060 Popkk  PlanAliow Provo UT Provo Ut 2 - s —
M4 1093 Peak  Flanfliow Hepleton UT Wnenszing CL 3 - e —
801 11504 Peak  Planilice Springvit 4T ivine CA 1 — — -
861 B3P Peak  MZMATow Orem UT Prov T 2 — — =
B4 11564 Peak  Praniliow Provo UT Salt Loka UT 3 o o .
804 12:55P Penk  Planiliow Prave UT Priovo UT 1 — — J—
a4 voop Poak  Plandliw Proveyr Prowo UT 1 s — o
7 TOsP OfiPeak W Spanish Fo T Pros F 2 s — —
808 10:38A Peak  PimAfow Spanisafoll  meoming CL 2 e — e
808 10.40A Peak  Plandliow Magleton UT ‘ncoming £ 17 — — —
BRE 24P Pesk  Planfliow Pryson T Prova i 2 — o —
808 205P Peak  Pianflow Payson UT Salt Lake UT 2 - - o
ane s Off-Peak NEW SaitLake UT Spanhiork T ¥ — — —
B8 10024 Pedk  Plndliow Payson LT Salt Lake T 1 — — —
& 10:28A Peak  PlanMiow Lebhi T fcoming CL 7 — — —
S0 1L51A Pesk  Planhliow Prove UT Salt Lake liT 1 — — -
g 1LEBA Peak  Plandliow Prown LT Provo Il 1 — o s
811 . 144 Pesk  Flandliow SpamhEoUT . Provelf 1 — — »
a1z 110TA Peak  Planfliow Provo UF Provo T 1 —_ — —
B2 A Peak  Planflilow - Frovg GT Provalif - f - — e
2 BP Peik  NZMAlow SprigellUT weoming CL, 3 — i —
814 T50P OffuPeak NOW Springvid UT Poolesst MO 1 — —_— —
8% 3P Off-Prak KEW Springuill UT neoming L 2 - — -




Brent Brown Scion

1400 8. SANDHILL RD. * OREM, UT 84058

— * INVOTCE* Brent Brown Toyota

OREM, UT -

HOME ;

PAGE 1 1801] 323-4400 * SLC (BOT) 6271-2138

584 JOHN W GOODMAN

BUS: CELL: SEHV CE AQWSOR

MILEAGE N 7 OUT - 1. TAG 7.

- CRLOR: oy YWT L MAKEMODEL e NN

fonghod, Winaig a0y Wphed wrae. #t Wtaw
SUPRLIES & HAZARDOUS WASTE. 4 token charge squivalent 1o B5% of tho fabor chergs Is nchuded ?-'a?é”r“" i‘é.,nf:.."‘n".‘:' g, wed A Seowi| PARTS AMOUNT

BLACK TOYOTA RAV4 5413@}541%3 TE637
- DELDATE:" - | PROD: DATE | WARRIEXP.. ZPROMISED - - RATE b PAYMENT T CUINV DATE
GZLJAN3,2 D_I_Zi 18 00 2'?JUL16 CASH 28JUL1E
cRo OpENes T rRegpv ] oriovs: oLk [
07:40 21JUL16 117:54 28JUL16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSOTMER STATES .THAT THERE 15 ‘A WHINE IN-THE-TRANSMISSION  THAT GOESA R
AWAY AT ABOUT 40MPH, ALSO SEEMS TO SHIFT REALLY HARD, AT POINTS
»AJTEE> TLLMAKE -ANVERY TOUD: ‘CLUNK-WHEN ACCELERATING FROM A ‘STOP ON
INCLINE AL:S{} SHIFTER HAS A HAED ‘I‘IM}'E: GGING INTC} GEAR
:az op CQBE Tcmas o
: 8995 »Xﬁw?- R L SR AW/Cy.
‘ (N/C)
i 3@5&@-4H2&2 B4 REMAN:ATM .00 - e T T e AR/
8 00289-ATFWS WORLD STA@MB AU‘I‘OM {N{C}
- '10-90467-07164. CLIR - - - CANAC)
4 90467~ 0922? SLIE, ‘ /e
“ﬁ?zft p ttern -
that became 1ngre$wfmm®®
: appl Bq nd whine noise.is no ceable
onstoner has a-case. #wl%ﬂl Q”anﬁflnczdentﬁﬁygaﬁlz‘ Gaﬂﬁéﬁ
Qrdered transaxle_ ] i
.89@3 : oy e 2t FIE B
Removed old transaxla and 1nstalled remanufactured transaxle Reset
memory Ai&gnment completedi Test dirove vehicle £6: Verify.orepaiy .. e o
Whmmg noise is gene FPN 30500- 42202. C??COQE, TC1008. T1: &1 T2:
-2 PR o e DRI T e S BT L
6162, 9 D
. *****ﬁ*******ﬁ:'ﬁc*****i‘*i‘****‘k********************&****
B Inspeat Tsymta drivers floor mat
CAUSE:  Inspect’Tovota.drivers: floor mat
CFM Inspact Toyota drlvers flooxr mat
: t2377 T o ‘ T L {N/C)
*.&**t*:&******ﬂ:******k*k***&***k******ﬁ***t**t&****x****
C GOF~Safety..Recall GOF - Renedy Notice 2006 - 2012 Model: Year RAV4 -
2012 - 2014 Madel Year RAV4 EV Rear Gutbearﬁ Seatbelts
e e R RS 0% i o gt e e [ S s T Oescmron T ToTAES
ﬁ?gi: ;mﬁm;:wa 80 which may, thevelore, be mther mne o fess 1hen ths 2cdl clork Tme in “mm, o i arote, | | ABOR AMOUNT

23
waste ovatecsls ramoved B vour vehicle, o ot 1o @ ey 4oy B 590 4SS S e ael
" Fake, q_;h«marm Sk FAEAE R BRI Hae Faeth fo Gg‘s’ 0““ LURE

LIMITEL? WARBANTY PARTY AND LABOR GUARANTEED N0 DAYS OF 4000 MALES WHICHEVER COMES FIRgT | oo s mm i c e “W“ q.:c *‘oﬁu [ c:m SUBLET AMOUNT

Pl
Ou SEMALE OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED |t W 0 tiew. vox Pl ndor T
FEREON 1S ACCUBATE UNLESS GTHERWISE SHOWN, SERVICES DESCRIBED WERE FERFORMED | s % & vk 1 s aw e i s se8 o MISC. CHARGES

AT MO CHARGE TO OWNER. THERE WAS NO_ INDICATION FROM THE APPEARANCE OF THE | 20 S7eg: fo tn aiove oo ot tveh
VEHICLE OR OTHERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD | b i o oas e, 20 o o0 .”*“‘5:2241:’3-‘3 TOTAL CHARGES

BEEN CONNICTED Iy ANY WAY WATH ANY ACCIDENT, NEGLGEMCE OR MISLAC RECORDS P14 i o G Ty, Yo g
SUPFORTING, THIS CLAIM ARE AVALABLE FOR (1 YEAR FROM THE GATE. OF PAVMENT | foinsty’ moh ooh Herves o o i 98| LESS INSURANCE

MOTIFICATION AT THE SERVICINZ DEALEA FOR INSPECTION DY MANUF!’%C"UEER’E colleciion, tie elow sgnad sgreey 1 pay Gl s LES T
REPRESENTATIVE, M-:'::P“hﬁh;a * m;ﬁ cmolw': e fon o 54, AX

paris duleyy In pE hienl noe Lk v decags W

R i - R

BN DEALER, GENERAL MANAGER OR AUTHORIZED PERSON




CUSTOMER #: - -

*

SERWCE ADV S{}R‘

* TNVOICE* Brent Brown Toyota

Brent Brown Scion
F400 5, BANDHILL RD, * OREM, UT Bg058
PAGE 2 fBO1} 223-4400 * $1.C (807} 621-2128

8594 JOHN W GOODMAN
(2 KICENSE. - MILEAGE IN £0UT L ITUTAG

BLACK 11l | TOYQTA RAV4 2‘1‘33&413‘?23 ) , 54130;’54143 T63'F

.. DEL, DATE  IPROD; DATE]. WARR, EXP, PROMISED, o PRYMENT .

INV. DATE >

01JAN12 DO . 18 00 27JUL16 CASH 28JUL16
- RO.GPENED 1 READY: | OPTIGNS: DL'
07:40 21JUL16 17:54 28JUL316
LINE GPCODE“TECH TYPE HDURS ' ‘ V __ . LIST NET __ TOTAL
CAUSE ", v i o ey T e NI L M
GOF SEATBELT RECALL L ‘
1 GOF HC}G Rmss ZIP *rms (N/CY
R 170400605142 PANEL KIT, RR- ‘SEAT ¢ N/cy o
5413@
Customer: requést to Have cutstanding recall performed. . There ig & =
possmblllty that, in the event of a very severe fromtal crash, the 1ap
belt webbing.: couiﬁ ‘Contact & portion. of. the ‘metal isest cushx@n Lrame;. .-
become cut, and separate. Cp.CGG07Aa Install Left and nght Rear Seat
Cushipn’ Pan&ls. {Seat ‘Frame Covers) 0 4Hrs. - ., <
8993
T ?c****ﬁ%******k*mﬁ&*:’k‘*ﬁi***ka&***#*****&ﬂt“" ¥ ‘Vw*g******
CAUSE PER?ORM REQUE
FCUSTOMER:, -+
N e (N/C)
s T &*é***w«****i** HHRFERIE K A H & k¥ TRk R K e ek e
E Inspect Tcyota drivers floor mat
CAUSE:: 'Thspect ‘Toyota driverd. fl6or - Smats
CFM Ins§ect Tmyota_drlvers floor mat ‘
B9 RN i)
5413& Placeé drmver s flcor mat in Lhe baﬂk
L 'Qf'!‘s‘*-**«**W**ﬁ'ﬁ*i********#***k****i—****ﬁ**‘*****‘ﬂ***ﬁ*****,;“
B8T: 0007 . « v - «-vi,,\,2'?~;f.lj}1’lej€«.-';1:5':;233;.";{5%: “B594 -
CONTACT CUST
Thi d‘sf:ffshpgli:hu ths hows published mmmw:y fabor time guide, MowrsChilon Manuei yamucnﬁl?g::msmmw o DESCRIPTION -« - L TOTALS
&?&c?écvsﬂl: «:‘sn ar:s :w?eh may, mm‘m e clmu“gotn of less. hmﬁgw{:cml clonke mng: ";:..’.“;;“‘m, et il oo el LABOR AMOUNT
By given hstangs, gl pirding ..,..u-.«mu,rmagmm
SUEPLIES & HAZARDOUS WASTE. A tokon chisgs aquivolont 1o 8% of th lsor cherge is included a4l ob Peigs w ahe ponen |20 1S AMGUNT

s supplics used snd dispasal of huzerdous wissts matsrisls removed from your vahicls, 1 vamecne fac 1 3y Wadiby 1 pommecon wi s e GAS, OIL, LUBE
ity mehoring u-vapar ek Baeeks way T i e

LIMITED WABRANTY PARTS AND LABOR GUARANTEED 5 DAVE OR 4000 MILES WIREFEVER POMEs FInaT | don movmme oo fepse oot e SUBLET AMOUNT

Gk hiak
0 BEHALF OF SERVICING DEALER, | HEREGY CERTIFY THAT THE INFORMATION CONTAMISD et A % Sadae, it dod yur aghupren ity WS
(ERZON IS ACCUBATE URLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFDAMED | svbons av g wer s Ao v 1 Tomig, it .06 om « CHARGES

ST WO CHARGE TO DWHNER, THERE WAS NO IMDICATION FROM THE AFPEARAMCE OF THE | 4v Jotsse (o 4 abcve tur o wues
{EPUCLE O OYLERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM Hafs | oo fonii .,::‘?',,,_,..:: g wvensd | TOTAL CHARGES
yabeee

IEEN CONNEGTER I ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE AECORDS |11 hucr iV o o1 s
TFTORTING THIS CLAIM ARE AVAIABLE FOR 1) YEAR FROM THE DAJE GF PAVALLNT | HoOkers K vy e st 4| LESS INSURANCE
ITICATION AT THE SERWCING OEALER FOR INSPECTION BY  NANUFACTURER'S | isiimie” o, e Mress s = Moy or SALES TA%
IEPHESENTATIVE, Bvarat, ionloting & rastssalls sionere tee. Yow me E

ool casposEble for mry w58 by wf

fo 0t
i r fan Brrags
ey w,;‘:z.ﬂ*;w::mg... one] PLEASE PAY
oy W Shyennd your sovip
THIS AMOUNT

BGNED) DEALER, GENERAL MANAGER DR ALTHORIZED PEREON




’ * INVOICE* Brent Brown Toyota
I Brent Brown Scion
1400 5. SANDHILL RD. * OREM, UT 84068
OREM, UT - — PAGE 2 1801} 223-4400 * SLC 801, £21.2128

594 JOHN W _GOODMAN

HOME « CONT
SERVICE ADVISOR: g
COTOR. " [VEAR] T oW T

BUS; CELL
MING o

HICENSE <1 MILEAGE BerouT. - U TAGT

BLACK 11| TOYOTA RAV4 2T38] 54130/54143 [T637
- DEL.DATE |PROD:DATE. CWARRAEXR ] T = T :

“PROMISED * .. ] CPAYMENT T~ TINV.DATE
01JAN12 D 18:00 27JUL16 CASH 28JUL16E
RO OPENED . I U READY. ] OPTIONS: PLR

07:40 21JULLE 117:54 28JULLS

LINE OPCODE TECH TYPE HOURS LIST HNET TOTAL
T T T T ThARK ‘you for your:continued 10yaltyl IF for
any reason you did not receive an "Excellentt

“.service experience; please call otx service
team at Brent Brown Toyota Scion. We look
- forward to 'your next service visit. . .
- To schedule your next appointment, please
S gall B01=224 - 1320 o wvigit. BrentBrowrduto . com.

o "'Azg,f’g“‘ . S
IO i
# *-.mf w"‘f‘«-‘%‘ :ﬁﬁw . .

This deaerstip utians e hours publistied I the suctory Tabor Yme guide, Motors/Chitton Manual DIECLAINER OF WARS ANTES L DESORIPTIDN

andior Mowes Crash Book, which refects an g | Aoy s 0 N Bttt 1o hyesy e ihate ot " &

; it
vy given instaone, imaiad. hiading sniy i wsiventy of merchauiine
[ELPPUIES & HAZANDOUS WASTE. A token charge squivalent 1o 8% of the lebos eharpe is ncluded | KOs man L L REAS, S5 ST PARTS AMOUNT

v ] WSt it wod For your vehblele,” e 4SRN (0 ERy by e ouaneciin with fhix sat, G AS, DIL, LUBE

;:.:;: wathasioe m-x e ek sl sat Tords e b ’ ’ 0 - G 0
o 11
LIMITED WARRANTY PARYE AND LASOR GUARANTEED S0 DAYS OF ACHD MILES WRICHEVER COMES FIRST " mﬁi ;': Casi uniow 3 5 swnorwiar ravmrd | SUBLET AMOUNT 0
N BEHALF OF BERVICING DEALER, | EREGY CERTIFY THAT THE I ORMATION CONTAINED | toucrty it o i of o5 Ymimest ey i B
Ry ox ACCURATE UNLESS CTHERWISE SHOWK. SERVICES DESCRIBED WERE PERFORMED | S oy 2ot ooy e wow of 15,00 5| MIBC. CHARGES 0.00
AT WO CHARGE TO CWNGR, THERE WAS NO INCICATION FROM THE APPEARANCE OF TME | f5F Jiomge for fte aiove ter ot ek
SN CONNECTED I8 ANY WAY WITH ANY ACCIDENT, NEGUGENGE OR MGt me FECORDS | 52 maner ot Uish rvs, you sy rateis povasisisn o tog
SUPPORTING THIS CLAIM ARE AVAWABLE FOR (1) YEAR FROM THE DATE f Fhotiind Veoiurs b e P owds 1o st wn | LESS INSURANCE 2.00
o SEGHEY GgeRe I pay 6B mepes ThA

REPRESENTATIV et beking o raseaabe Sivionrae You'e| SALES TAX

58 e t fae Mhe per o . :
Spanif vehiza rapais, and whicl may, 1hessiors, be SRS MOM Of 14k thon the eetH chock tiom i e e, RN BOAR TN e | | ABOR AMOUNT 0.00¢
& bt Baes tor st et posnn {} - D G
fot suppies used i
WO wad 2pren to ek
b .00
gsrpues of
g tae
YERICLE CR OTHGRWISE, THAT ANY PART REPAIED DR REPLACED UNDER 1his Cialy Hp S e ek hes e eone, e et | TOTAL CHARGES 0.00
baditunt e hend 7 For
WOTIFICATION ST THE SERVICING  DEALER FOR INSPECTION BY MANUEACTURER'S | oot e et ot rode 2l 10 sy T
) Ps AN B sue eipreet ooe g S drewmmi

vehlslt af why wifistes S0 n e veniels i cus of Fae, PLEASE PAY
ey ok,
(BGHED] DEALER, GENERAL HANAGER OR ALTHORITES PRRETT AR S Bhsod i o THIS AMOUNT




R/O Open Date

8/18/17 |
R/O Close Date |

8/18/17

Service Depf. (801) 328-2400
Parts Direct (801) $32-4456

-l N MARK MILLER TOYOTA INC.

730 S. West Temple ¢ Salt Lake City, UT 84101 Mileagain .| _ Mileage Out
(B01) 3642100 "

Sewvice Advisor / Tag #
Jantzen Steinme/129*W* |

. Aok V _ e Vehicle [dentification Number
" : o 2T3BK4DV2B
SPANISH FORK, UT . T : S | Delivery Date In-Service Date

Make lode _ e by | License Number

TOYOTA

ANMOUNT

#1 - RECALL CHECK FOR OPEN RECALLS/C‘SP/_L_SC AND GETCUSTOMER
AUTHORIZATION FOR COMPLETION

PERFORM F0S RECALL.
Corrected by FO0S-Repl Cranké&Cowl Assemblies

Tech: Robert Gibbons 164 (164) Warranty
Installed: CRANK SUB-ASSY, FR W ' QCy: 1 Warranty

Installed: LOUVER KIT,COWL TOP Qty: 1 Warranty
COMPLETED REPLACED WIPER LINK AND COWL. )

OP CODE BGG43A
LABOR .7

#3 - MPI: COMPLIMENTARY MULTT POINTqigsgﬁcpﬁ NAPERFORMED
Tech: Robert Gibbons 164 (1643
COMPLETED
Sub Total: .00

.....---...’—____.....—_.._--.....-_

#4 - NSHCHECK: FOR YOUR' SAFET?gbﬁ%ﬁN%%bgh%%’ﬁﬁbORMA;féééaiﬁ ---------

BEUSED. IF NOT SECURED ‘IT- HAS ‘BEEN RELOCATED.VEHIC
LE IDENTIFICATION- NUMBER'HASYBEEN'CHECKEDFOR
APPLICABLE RECALLS: AggpMAl E.. PROGRAM.

Tech: Robert Glbbons”ls.f_fﬁe4)“*~ A%EA‘”

HAS SECURED MATS Tl T ‘ '

SEE ABOVE LINES FOR RECALLS COMPLETED -

Sub Total: .00 1

e am e o - — —— S . . . W e MM R EE N WS EW P AW W WP MR R e e v me v Me Mk AL A M e e e e e e e . . e e e e e

#5 - Customer Reports:
CUSTOMER STATES THAT THE TRANSMISSION WAS

|

LABOR

'ERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, PARTS - }
hereby euthorize access to glove box and storage areas needed to inspactrepair vehicle.] authorize o :
) discardirecycle/retum to supplier parts removed to repair or diagnose the vehicle. | authorize repair | DEDUCTIBLE [
ork herginafter to be done along with the necessary material and agree that you are not raspons- e nmme ¢
Je for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | SUBLET

ause beyond your control or for any delays caused by unavailabiiity of parls or delays in parts - T
tipments by the suppfier or transporter. | hereby grant you or your employees permission to - SHOP SUPPLIES
perate the vehicle herein described on sireets, highways, or elsewhere for the purpose of desling -

ndfor inspecition. An express mechanic’s lien is heteby acknowledged‘on above vehldb lo securv. ky HAZARDOUSMATER'ALS

i SALES TA)( OR'TAX 1D,

e amount of repairs thereto.®

HSCLAIMER OF WARRANTIES. Any waanties on the products Sold hereby are those made by - |- SPECIAL ORDER DEPOSIT

e manufacturer. The seller hereby expressly disclaims all warranties either express or implied, i in€ldd-1"nie raINTE :
ing any implied wamanty of merchantabiiity or filness for a particular purpose; and the seller neither ‘|
assumes nor authorizes any olher person to assume for it any lhiability.in cannectign with e s
said products. Any limitation contained herein dees nof apply whe:e pmhnbulgd by Taw,

LIMITED- EXPRESS WARRANTY. Labor and pats are wan‘anty ﬁr 1 yesf "or T?DDO mil%
whichever occurs first.  The dealer hereby limils any implied warranties of ‘merchantability and - | .
fitness to the same period. . 5] AT :

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS )

© 15986 ENSIGN ystera. 0o, - Apsicaton Group (B001043-1028




RAQ Open Date R0 Number
8/18/17

RO Close Date DS
8/18/1?

Service Dept’ (801) 328-2400
Farls Direct {601) 5324456
Mationwide Parts Wats:
1-800-594-8967

g&feﬁ» « Salt Lake Cﬂy, u*r 84101
* (801) 364-2100

idileage Ouw

£9315
A ri Tag #

Jantzen Steinme/129*W*

Vehicle Idenif o Momber

‘*’“e‘oa & Phr:s:‘w:

SPANISH FORX, UT . : Home Phone elivery Date In-Sarvice Date

fMake fode ‘ By Color Licenze Number

TOYOTA

DESCRIPTION OF SERVICE AND AMOUNT

AND THIS TRANSMISSION IS SHOWING SAME“ER@BLEMS A8
OLD TRANSMISSION - SLIPPING AND HARD SHIFTING
Tech: Robert Gibbons 164 (164) 503.00
NGO PROBLEMS FOUND. TOOK FOR A TEST- DRIVE WHICH INC
LUDED HIGHWAY AND CITY DRIVING NG ABNORMAL NOISE
OR BHIFTING FOUND.

Sub Total: 50.00

LABOR 50.00
TERMS: BTRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, PARTS ﬂ Q
"I heraby auihorize acoess 1o glove box ang storage areas needed 1 nspectrepalr vehicls, | autherize o
o discardirecydielretum 1o supplier pars ramoved 1o repair or diagnose the vahicle. | suthorize repall | DEPUCTIBLE .00
work, hereinafior 1 be done along with the necessary material and sgree that you are nol respons-
il fov loss or damage fo vehicle or arlicles o in the vehicle In case of firg, thefl, or any other | SUBLET .06
cause bEvond your control o: far any ao!aya caused by unavallebility of perls o deleys o pans
s hiig: by ke i parier. 1 hereby gram you or your employees permission to SHOP SUPPLIES 5. gg
operate the vehicle hersin dasscibed o streets, Mghways, or elsewhera for the purpose of testing | 4 ZA ¥ .
mrdfor inspecilion. A sxpress meChonics ien is hersly acknowledged on above vehicls o sedure RDGUS mTERIALS
he amounl of repsits therelo.” SALESTAX OR TAXLD. | 2.80
DISTLAIMER OF WARRANTIES. Any wamanties on the produc's sold hereby e those made by - SPECiA!. QRuEﬂ, DEPGSIT - 00
the manufacturer. The seller hersby expressly disclaims of warantes elther express or Implied, Inclug- D!SCQUNTS @ .00
ing any inphied warranty of merchantability o Binggs v o padtivulor purpose, ong the seller netther
jmssumes nor suthodzes any oihar person 10 assume for it any lablity in connecion mm 1he sste nf TOTALD 59.30
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