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August 24, 2017 

Toyota Motor Sales, USA, Inc. 
c/o Toyota Motor North America, Inc. 
Customer Experience Center 
P. 0. Box 259001 
Plano, TX 75025-9001 

RE: 2011 Toyota RA V4NJN 2T3BK4DV3B\ 

To Whom lt May Concern: 

CL-11031188-1380 

SEP O 8 2817 · 

We purchased a new oyota RA V4 in August, 2011. In January, 2014, our mechanic noticed a 

whine in the drive train. I have enclosed copjes of the e-mails concerning this matter. 

In July, 2016, it was determined by Brent Brown Toyota that the transmission needed to be 

replaeed. Documentation concerning this issue is also enclosed. I never received a response or 

acknowledgment to my letter from Brent Brown Toyota or Toyota. 

I made an appointment with Mark Miller Toyota to have the windshield wiper motor replaced 
(NHTSA recall #lSV-577). (I did not want to return to Brent Bro'Wll Toyota because of my 

previous experience.) Because the transmission some times shifts erratically and hard, 1 called 

the Toyota toll free number to find out what the warranty on the replacement transmission was 

(since I never heard back from my October 4, 2016, inquiry). I was infonned by Isaac that the 

warranty was for one year or 12,000 miles. Isaac said the warranty would expire on August 16, 

so time was of the essence. He said I needed to contact Brent Brown Toyota immediately. Isaac 

also mentioned th.at I got a re-manufactured transmission instead of a used one (like I should be 

grateful). l called Brent Brown Toyota and spoke to Mike. Mike said the warranty had expired, 

and there was nothing he could do. He tried to contact Isaac without success. 

Since Mark Miller Toyota had the vehicle: I had them perform a transmission check. They could 

not find any problems (see enclosed copy), 

First, I woU}d like to know why the original transmission was not replaced with a new one. I 

believe the transmission should have been replaced with a new one when the whine was first 
heard in 201 4. 

Second, why is the warranty only for one year or 12,000 miles? lt seems to me that the warranty 

should be as long as the original one (i.e.> five years or 60,000 miles). 

Third, since the transmission is starting to have similar issues as the original one, should I be 

considering replacing this vehicle? l don 't want to pay for a transmission replacement_ 

Margaret.Abbew.ctr
FOIA STAMP
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August 24, 2017 

It is apparent that there were some bad transmissions installed in the RAV 4's. It seems to me that 
Toyota should assume full responsibility to remedy this problem. 

I hope you will read all of the enclosures, so you will get the full picture of this matter. 

I look forward to hearing from you. 

Sincerely, 

Enclosures 

cc: Administrator, National Highway Traffic Safety Administration 
1200 New Jersey Ave., SE 
Washington, D. C. 20590 
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Case 
1 message 

Ask Toyota <toyota_cares@toyota.com> Thu, Feb 4, 2016 at 10:46 AM 

;:, :, i . .. ~-_cares@toyota.com> 

I of2 

Thank you for contacting Toyota. 

Below is a summary of your most recent email message received and our response. 

We appreciate the continued opportunity to be of service to you. 

Subject 

Case~ 

Discussion ~hread 

Response Via Email (Jason A.) 

Dear 

Thank you for contacting Toyota Motor Sales, U.S.A. Inc. 

We apologize for the concerns that you are experiencing with your 2011 Toyota RAV4. 

02/04/2016 09:46 AM 

We recommend that you have your vehicle inspected by your local Toyota Dealership to have your vehicle 
inspected to determine if your vehicle is involved in any campaigns in regards to the condition that you are 
experiencing. 

Toyota dealer technicians are specialized in the diagnosis and repair of Toyota vehicles. They are provided with 
extensive training and have access to state-of-the-art equipment to help in the accurate diagnosis of your 
vehicle. Also. if necessary, we provide additional support to assist Toyota dealer technicians in resolving 
unusual vehicle concerns. 

Your email has been documented at our National Headquarters under file 
assistance, please feel free to contact us. 

Sincerely, 

Jason A. 
Toyota Customer Experience Center 

Customer By Web Form 

If we can be of further 

01/26/2016 07:47 AM 
I took my 2011 RAV4 to our mechanic on October 7, because it was having issues (e.g., trouble shifting from 
park to other gears, whining before 40 mph, shifting while merging on the freeway, clunking noise on hill). The 
mechanic was able to experience the trouble shifting and whining. I'm concerned about the transmission in this 
vehicle. What should the next step be? 

2/4/2016 10:48 AM 
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TOYOTA 
Let's GoPlat:f'JS 

tma11 us 

Email Toy01a Confinnation 

Response Senti 

submitted under reference number: 

~ appreciate your patience as we work to address your email. 

If you have additional Information you'd like to add lo this request 
before you near back from us, simply reply to the email from "Ask 
Toyota· that is now in your inbox. 

Thank you, 
Toyota Customer Experience 

1/26/2016 8:47 AM 
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Case 
1 message 

Ask Toyota <toyota_cares@toyota.com> Tue, Jan 26, 2016 at 8:47 AM 
• • • !. • • • .. • • R a_cares@toyota.com> 

l • 

Thank you for contacting Toyota Motor Sales, U.S.A. , Inc.; we rece ived your email. This email is an automated 
acknowledgement of your inquiry and we hope to have a tailored response to you as quickly as possible. We 
appreciate your patience. Our office hours are Monday through Friday from 5 AM to 6 PM and Saturday 7 AM to 
4 PM Pacific Time. If you need immediate assistance, we recommend you contact the Customer Relations 
Manager at your local Toyota dealership 

Sincerely, 
Toyota Customer Experience . 

Discussion Thread 

Customer By Web Form 01/26/2016 07:47 AM 
I took my 2011 RAV4 to our mechanic on October 7, because it was having issues (e.g., trouble shifting from 
park to other gears, whin ing before 40 mph, shifting while merging on the freeway, clunking noise on hill). The 
mechanic was able to experience the trouble shifting and whining. I'm concerned about the transmission in this 
vehicle. What should the next step be? 

[-- 001 :000818:16915---] 

7/19/2016 8:26 AM 
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Technical service bulletin for 2011 RAV4 [Incident 
1 message 

Ask Toyota <toyota_cares@toyota.com> 
Reply-To: Ask Toyota <toyota_cares@toyota.com> 
To: 

Fri, Jan 17, 2014 at 5:56 PM 

Recently you contacted Toyota . Below is a summary of your contact message and our response. 

Thank you for allowing us to be of service to you. 

Subject 

Technical service bulletin for 2011 RAV4 

Discussion Thread 

Response Via Email (Brett K.) 01/17/2014 04:56 PM 

Dear 

Thank you for contacting Toyota Motor Sa]es, U.S.A ., Inc. 

We apologize for the whine in the drive train of your 2011 Rav4. 

The dealership provided you with accurate information in telling you your Rav4 was not included in 
T-SB-0130-12. 

We rely on the technical expertise of Toyota dealers. Toyota dealers' technicians are specialized in 
the diagnosis and repair of Toyota vehicles. They are provided with extensive training and have 
access to state of the art equipment to help in the accurate diagnosis of your vehicle. 

Each Toyota dealer has, on site, a customer relations manager to oversee the various operations and 
address any concerns a customer may have. Therefore, we would like to refer you to the customer 
relations manager at an authorized Toyota dealer, where your vehicle can receive expert service 
from Toyota technicians. 

If you would like us to contact a Toyota dealer on your behalf and have a member of the dealer's 
management team follow up with you directly, please provide us with the name of the Toyota dealer 
and your permission by replying to this email. 

If your vehicle requires immediate attention, please call an authorized Toyota dealer to schedule a 
service appointment. A1tematively, you may wish to schedule an appointment with a dealer through 
our Toyota Owners website by selecting a Toyota dealer of your choice and then choosing the 

7/19/2016 8:31 AM 



Gmaff-Techntcal servico bulletin f'or2011 RAV4 (Incident 

?nf? 

'Schedule Service' link and completing the relevant information. 

Your email has been documented at our National Headquarters under case numbe 
we can be of further assistance, please feel free to contact us. 

BrettK. 
Toyota Customer Experience 

If 

Customer Sy Web Form 01/17/201410:35 AM 
I took the Toyota in for routine maintenance (i.e., lube, oil change). The technician noticed a drive train whine 
when he took it out. He found that there was a technical service bulletin for this problem (T-SB-013O· 12). Since 
it was VIN specific, I called a dealership who told me that it didn't apply to my RAV4 {V1N 
#2T3BK4DV2B¥111111 Did the dealership give me accurate information? If so, I am still concerned about the 
whine. '\I\A'lat can be done? Please advise. Thanks. 

(-001:002066:11370--J 

7/19/2016 8:31 AM 



BRAKES ARE SQUEAKING 

McFarland Automotive 
1533 S. State St. 
Orem, Utah, 84097 

801 225 0205 

REPAIR ORDER 01/14/14 

2011 eng:V63.&.3456oo plate# -
TOYOTA vin# 2T3BK4DV2Bvlllll 
RAV4 BLACK 
H# 798 2854 W# 422 4972 DENNIS C# J 'S/2 4250 

ST" INSP#: 

mileage 
23768 

S# D 372.8338 

OIL CHANGE TOYOTA 49.95 Group Quote 

04152-YZZA1 
OIL 

1 
6.50 

-INCLUDED Oil Filter Kit - wl 0-R IJM --INCLUDED 
-INCLUDED MOBIL 5W-30 5000 OIL IOIL AND FILTER CHANGE 

ICHECK OTHER FLUID LEVELS 
ISET TIRE PRESSURE 
IFILL WASHER FLUID 
IRE-SET MAINTENANCE REMINDER. 

JK NOTICED A. DRIVETAA!H v1HINE ABOVE 20 MPH. THERE WAS A TSB THAT MAY BE THE CAUSE or 
REFERRED CUSTOMER TO THE DEALER. 

---·----------------THANKS FOR YOUR BUSINESS!------------------

NEW PARTS AND LABOR A.,'qE COVERED BY~ 12MONTH CR 12000 MILE WARRANTY 

--ASK FOR DETAILS 

FINISHED 10:00 LOF 
. ····---------
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lhe WWl'lflly 

Parts 
Labor 
Sales Tax 
SUBTOTAL 

BALANCE 

THIS ISSU 

34.11 
15.84. 

3.43 
53.38 

53.38 



Transaxle Whine Noise 

Service Category 
Drivetrain 

Section 
Automatic Transmissionlrransaxle 

Market 
USA 

Applicability 

Introduction 

Some 2006 - 2012 m'1'e1 year RAV 4 vehicles equipped with the 5 speed automatic transaxle may exhibit a 
whine noise from the final drive gear assembly. Th.is noise is usually noticeable between 20 mph up to 65 rnph~ 
Please refer to the applicable repair procedure, depending on the vehicle's VlN, to address this condition. 

NOTE 

To prevent unnecessary part rep, acement, pl ·e refer to the Production Change Information prior to starting 
vehicle repairs. 



ALLDATA Repair- 2011 Toyota Truck RA V4 4WD V6-3.5L (2GR-FE)- Engine, Aff - Whining N ... 

2011 Toyota Truck RAV4 4WD V6-3.5L (2GR-FE) 
Vehicle )> Transmission ami Drivetrain » Tech n1cal Service Bulletins » /\!! Technical Service Bulletins » Engine. 

A!T .. Whining Noise From 20 - 65 MPH 

Technical Service Bulletin 
T-SB-0130-12 

August 8, 2012 

Transaxle Whine Noise 

Service Category 

Drivetrain 

Section 

Automatic Transmission/Transaxle 

Market 

USA 

YEAR($) 

2006-2012 

SUPERSESS!ON NOllCE 

MODEL($) 

RAV4 
ADDITIONAL INFORMATION 

Drive Type(s): 41/VD, 21/VD 
Engine(s): 2GR 
Transmission(s): SAT 
VDS(s): BK31V, BK32V, BK33V, BK34V, BK35V, 
BK4DV, DK4DV, EK4DV, JK4DV, KK4DV, RK4DV, 
WK4DV,XK4DV, YK4DV,ZK31V,ZK32V,ZK33V, 
ZK34V,ZK35V,ZK4DV 

The infonnation contained in this bulletin supersedes SB No. T..SB-0192-10. 

• Applicability has been updated to include 2012 model year vehicles. 

Service Bulletin No. T-SB-0192-10 is Obsolete and any printed versions should be discarded. 
Be sure to review the entire content of this bulletin before proceeding. 

Applicability 

Introduction 

Copyright© 2014, ALLDATA 10.53 Page 1 of 20 



ALLDATA Repair-2011 Toyota Truck RA V4 4WD V6-3.5L (2GR-FE) - Engine, Aff - Whining N ... 

Some 2006 -2012 model year RAV4 vehicles equipped with the 5 speed automatic transaxle may exhibit a 
whine noise from the final drive gear assembly. This noise is usually noticeable between 20 mph up to 65 mph. 
Please refer to the applicable repair procedure, depending on the vehicle's VIN , to address this condition. 

NOTE 

To prevent unnecessary part replacement, please refer to the Production Change Information prior to starting 
vehicle repairs. 

OPCODE DESCRIPTION DRIVE-
TIME OFP T1 T2 TRAIN 

R & R Engine Mounting Insulators LH. 2V'v0 3.3 43474-0R040 TC1007 Rear. and Leff. Front Drive Shaft Damper 41M) 3.3 43474-0R0S0 
91 99 

21/\0 8.3 30500-42190 TC1008 R & R Transaxle Assembly 
4VVD 9.0 30500-42202 

APPLICABLE WARRANTY 
• TIiis repair is covered under the Toyota Powertrain Warranty. This warranty is in effect for 60 

months or 60,000 miles, whichever occurs firs1 , from the vehicle 's in-service date. 

• Warranty application is limited to occurrence of the specified condition described in this 
bulletin. 

Warranty Information 

Production Change Information 

ENGINE TRANSAXLE 

2GR-FE 5 A/T 

PLANT 

Tahara 

Shokki 

TMMC 

Copyright © 2014, ALLDATA 10.53 

ORIVETRAIN PRODUCTION CHANGE EFFECTNE VIN 

21/\0 JTMZK3#V#95025471 

4WD JTMBK3#V#9508D400 

200 JTMZK3#V#9D002286 

4WO JTMZK3#V#9D007307 

2'ND 2T3ZK3#V#9\ND02542 

4'ND 2T3BK3#V#9Vl/007093 

Page 2 of20 



AriDATA i.lepair - 2011 Toyota Truck RA V4 4WD V6-3.5L (2GR-FE) - Engine, A/T- Whining N ... 

BEFORE PRODUCTION CHANGE 

PREVIOUS PART CURRENT PART TYPE PART NAME QTY NUMBER NUMBER 

12372-31020 12372-31021 All Insulator. Engine Mounting . LH 1 
12371-31100 12371-31101 21M) 1 
12371-31110 12371-31111 4VVD 

Insulator, Engine Mounling, RR 
1 

43474-0R040 43474-0R041 Steel 
1 Wheel 

Alloy 
Damper, Drive Shaft 

43474-0R0S0 43474-0R051 
Wheel 1 

90080-17238 Same All Nut (for Front Drive Shaft LH) 1 
04438-0R020 Same NAP Boot Krt. Front Drive Shaft 1 
04438-42180 Same CBU Inboard, LH 1 

42345-07090 Sama All Clamp (for Front Drive Shaft 
1 Damper LH) 

00289-ATFVIIS Same All ATF WS As Needed 

AFTER PRODUCTION CHANGE 

PREVIOUS PART CURRENT PART TYPE PART NAME _QTY NUMBER NUMBER 

N/A 30510-4H190-84 21/VD (If REMAN Transaxle Assembly 
NIA 3051 0-4H202-84 4\1\0 Necessary) 

00289-ATFWS Same AU ATF WS As Needed 

This bulletin applies to ALL 2006 - 2012 RAV4 vehicles. 
Some 2009 RAV4 vehicles produced AFTER the Production Change Effective VINs shown and ALL 2010 - 2012 
RAV4 vehicles do NOT require replacement of the engine mounting insulators(LH & Rear) and the left front drive 
shaft damper. 

TIS Techstream• 
or 
Techstream Lite 

REQUIRED eQUIPMENT 

NOTE: Software version 7.10.030 or later is required. 

· • Essential SST. 

SUPPLIER PART NUMBER QTY 

TSPKG1 
ADE or 1 

TSLITEDLR01 

I NOTE ------~ -

I Aclditional Techstream units may be o_rdered by calling Approved Dealer Equipment (ADE) 

PREVIOUS PART NUMBER CURRENT PART NUMBER PART NAME QTY 
47703-0C030 47703-0C031 Cover, Disc Brake Oust Front RH 1 
47704-0C030 47704-0C031 Cover. Disc Brake Dust Front LH 1 

Front Disc RH (As Needed) 1 43512-0C020 Sa.me 
Front Disc LH (As ·Needed) 1 

95381-04050 Same Cotter Pin (4'M> Only} 2 

Required Tools & Equipment 

Copyright © 2014, ALLDATA .10.53 Page 3 of20 



• 
ALLDATA Repair- ~011 Toyota Truck RA V4 4WD V6-3.5L (2GR-FE)- Engine, Aff - Whining N ... 

Repair Procedure Overview 

1. Confirm the whine noise concern from the ATM. 

2. Determine if the VIN is BEFORE or AFTER the Production Change. 

3. Perform the applicable Repair Procedure(s) . It may be necessary to perform A & B to fully resolve the 
customer concern . 

Repair Procedure A (BEFORE Production Change) - Replace two engine mounts and LH drive shaft damper. 

Repair Procedure B (AFTER Production Change) - Replace the automatic transaxle assembly. 

4 . Confirm the repair. 

Repair Procedure 

1. Test drive the vehicle while at operating temperature and listen for a whine noise from the Drivetrain. 

Is there a whine type noise coming from the transaxle area between 20 - 65 mph? 

"YES - Proceed to step 2. 

"NO - This bulletin does NOT apply. Refer to the Repair Manua·, for additional diagnosis. 

2. Confirm the fluid level is at the correct level. If adjustment was necessary, test drive again to see if the noise 
has improved. If no improvement, determine if the VIN is before or after the production change. 

"BEFORE - Perform Repair Procedure A 

"AFTER - Perform Repair Procedure B 

Procedure A 

1. Replace the.engine mounting insulators (LH & Rear} and the left front drive shaft damper. 

A. Replace the engine mounting insulator LH. 

(1) Remove the V-bank-cover sub-assembly by detaching the 3 clips. 

(2) Remove the radiator support opening Figure 2 . cover by removing the 9 clips. 

Copyright © 2014, ALLDATA 10.53 Page 4 of20 



October 4, 2016 

Brent Brown, Owner 
Brent Brown Toyota 
1400 Sandhill Rd. 
Orem, UT 84058 

RE: 2011 Toyota RA V4 

Dear Mr. Brown: 

In August, 2012, our mechanic noticed a whine in the drive train. Our mechanic found a 
technical service bulletin for this problem. In January, 2014, I contacted a dealership and was 
told that this issue was VIN specific, and it didn't apply to our RAV 4. I then contacted Toyota 
via e-mail, who confirmed what I was told previously. 

I had our mechanic check the RA V4 for additional transmission problems in October, 2015. He 
was able to confirm some of the issues. I contacted Toyota again in January, 2016, via e-mail 
about these issues. Toyota's response was to have the vehicle inspected by a Toyota dealership. 

An appointment was made for July 21 at 7:30 a.m. John Goodman was the service advisor. He 
said the vehicle would be checked out, and I would hear from him later in the day. Since I hadn't 
heard back from John, on my second call, I was finally able to talk to him. (John left a message 
on my cell phone at 12:41 p.m., but I didn't retrieve it until after I had spoken with him.) John 
indicated that it was a bad transmission and that he had already ordered a replacement. The new 
transmission was being over-nighted. The transmission would be installed the next day. I 
explained to John that we were going to a funeral in NV and wouldn't return until Sunday. John 
said we could pick up the RAV 4 on Monday morning (July 25). When we went to pick up the 
vehicle on Monday morning, it wasn't done. John explained that a gasket was missing, the part 
had been ordered, and should arrive that afternoon. Unfortunately, John had a medical 
emergency and was out on Tuesday. I was told that Mike had taken over for John. Mike said the 
technician was having a difficult time with the transmission. Calls were made on Wednesday 
and Thursday to check on the status of the RAV 4 ( see enclosed copies). On Thursday, July 28, 
when I called around 3 :00 p.m., Mike said the technician was test driving the vehicle and that I 
could pick up the RA V4 later. When I called around 5:00 p.m., I was told the vehicle was ready; 
the only thing left to do was the paperwork, which should only take a few minutes. When I 
arrived, I was told to go to John's work station. The person whose station was next to John's 
explained that John was out. I replied that I knew that, but I was told to wait there by another 
advisor. I told him that Mike was the one who had taken over for John. He took me over to 
Mike's work station. Mike was completing some other paper work. While working on my paper 
work, I asked Mike ifl could speak to the technician who worked on the RA V4. His response 
was ''he,s already gone home.,, Mike showed me the cost of the transmission parts (almost 



Brent Brown 
Page2 
October 4, 2016 

$2,000) and that Toyota would only reimburse your dealership for nine of the 15 hours that it 
took to replace the transmission. It was almost 6:00 p.m. when I finally got the RAV 4. 

(As a side note, I had the RAV 4 washed prior to bringing it in. It was obvious that it had been 
left outside; it was dirty.) 

There was a recall notice for the seat belts, so this was taken care of while the RAV 4 was having 
the transmission replaced. Noticeable rattles now occur randomly in the driver and passenger 
doors, which weren't present prior to this. 

There are other strange, random noises while driving the vehicle. One sounds like it's coming 
from the dashboard. Another is a very noticeable clunk and vibration under my left foot while 
driving. Is this part of the adjustment phase for the new transmission? Is there a warranty on the 
new transmission? If so, for how long? What is the coverage? 

There are some issues that I would like to share with you. They are: 

1. Communication 

I have enclosed copies of my cell and land line telephone logs. The highlighted calls are calls to 
your dealership. You will notice that the calls vary in length of time. The initial call is answered 
promptly. However, once transferred to the Service Department, your call can be transferred in a 
loop, cut off, or put on hold for an extended period of time. It can be frustrating as a customer to 
wait for your call to be answered. 

2. Loaner car 

When I asked Mike if a loaner car was available, his response was "no." In talking to a friend, I 
was told that he has a friend who takes his car in for routine maintenance (i.e., lube and oil 
change), because he can get a loaner car. When I brought this up with Mike when I picked up the 
RA V4, he said he only has a limited number ofloaner cars. None were available when I asked. 

3. Time forrepair 

Mike said that it took 15 hours to replace the transmission. Why did it take six business days to 
get it done? Even deducting the time waiting for parts, it appears that replacing the transmission 
in our RA V4 was not a priority. 



Brent Brovm 
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October 4, 2016 

Our experienc.e just reinforces our decision to use our mechanic rather than a dealership service 
department. 

Sincerely, 

Enclosures 

cc: John Goodman 
Brent Brown Toyota 
1400 Sandhill Rd. 
Orem, UT 84058 

Toyota 
P. 0. Box 259001 
Plano, TX 75025-9001 

Better Business Bureau 
3703 w. 6200 s. 
Salt Lake City, UT 84129 

Utah Division of Consumer Protection 
Attention: Complaint Processor 
Heber M. Wells Building. 211d Floor 
160 E. 300 S.~ SM Box 146704 
Salt Lake City~ UT 84114-6704 
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Invoice Number Account Number Date Due Page 

Detail fo 

Voice, continued 

Ila T• lllllnl.1lr l\llla V.911TJp1 llrlBftl;alion llestilllfflllll Mm. 
7Rl Peak l'llll!Allaw Saltl.akliUT 

71,?1 Peak fmA!low Orem UT Ol\m!IJT 6 

7/ll Peak PlanAIIOW Orem UT Pl'c'JoUT 6 
7'21 Pa PlanAl!ow Ol\m!UT Ol\m!UT 7 

7121 Pa PlariAl!ow 0remur Sllltl.akliUT 25 

7112 Pa PlanAlow Ommur lnalmfnaCL 
1m Ofl-Puk N&W OmmUT lllcominaCL 

7124 OII-Ptllk R 0r11111ur IIIXlllll!'IG CL 2 

7'2.4 Off-Pd N&W Ol\m!IJT oremur 
7/ff Plllk M2MAlloW OremUT Kaysville UT 6 

7/ff Ptak PlallAlkMt Orem UT ltlCllmt11g CL Ii 

7/l6 !'Mil: l'lt!nAIIOW Orllll!UT lrlCOmill!I CL 

1126 Pm Pl:!!nAIIIIW Orem UT oremur 
7/',.6 Plllll( Plelll'llfori oremur 4 

mt, Pa l'flnAIIOIV oruiur 
1/ff Pa PmAIIOw Ore111UT illC:llllllgCL 

7/ZfJ Pdlk Plllf'IAl!Qw OremUT lm:omlna CL 
716, Peak Pll!IMll:!w Onm!IJI' Ol'llmUT 

1/i!li Pllllk Plal1Allu;r oremur IO()(l!llillgCI. 

1m Pa Plli!RAIO!V o~ur OremUf 20 

7D.1 Pnk l'larlAIIOl!f Orem UT ommur 
7127 Pa Plar!Allow Orem UT ~UT 9 

1lll Peak Planllllow,Cll!l'Wilit OremUT h:tlmlnQCL 9 

711'1 Peale p~ OremlJT Ptl'NoUT 4-

7121 Peak PilnAllllw OremUT Pn:MllJT 2 

1127 !'Mk PlmAllaw 01"81111JT 4 

Tm Pak PlaMilow Orem UT 

7121 Peak PlanMOlill Orem UT 2 
7fl1 Pllllk Pl!ll!Allow OtemlJT 
7129 Pak p~ oremur ~ ur 2 
7129 Pellk PlmA!law Orem UT Plt!alfB!VUT 
1/'lt Pllllk Pla!AIIOW Orem UT PIIIB1ll.t1V UT 
7129 Peek Pll!Mila 0remur PIIIB1ll.t1V UT 

71l9 Pak Pl- Oremur Pleasill:grvUT 

11!19 Puk Pl- Orem UT P~IJT 

7129 Plllk PII/IIIM:IW Orem UT Pleasilfgrv UT 

1129 Plil!k PllllA!loW aremur Pleasilfgrv ur 
11JJJ Peak P1llll/llll.lW Orem LIT Pleasalilrv ur 
113(J Off-Peak NW OremUT looilminQCL 

7/YJ Off-Peak N&W 0remur Tol~CL 

7/YJ Off-Peak N&W 0rlll!IUT Toll-l'nle Cl 

7/YJ Off-Peak N&W OremUT Toll..fnieCL 

7/30 Off-Peak N&W.talfflalt oremur tnc:om111gct 
7130 011..-Peak N&W 5~UT TOII-Fn!e CL 

7/J1 Off-Peak N&W Springl.GUf Pooll!mMO 



verizonJ 

Voice 

Dall rime lllabl!r RIii! IJlillaeTJPI Qflgindon ~ • 
7118 Ptak Pll!i'!AloW ProvolJT Prowl.IT 

1!J:b Puk PlaMlciw PrOllO UT Prq,ioUT 

7120 Peak M:!MA!tow Pnm!UT ProwUT 

Pa M2MAllow PcovoUT 

Pa PllinAlow Prom UT ffflVlltff 

Plak PlllrlAloW PrOllOUT PfflVIIUT 

PltlMlow 

SaitUIIIIIIJi Sa!tU!.keUT 

Offlll'l lIT 

M2MAllow SpmgvlnUT lllromlnl!Cl 
PllfllllloW Ol!.!111 lill:OlllinQCL 2 

lncomifl{ICL 2 

ProwlJT 

PlllnAll!Jw' Onlm lJT 

P9ak Pl&Allt'l!llr PfltlllOUT Ommll'f 

Petik Pil!IAIIOW !'rc\rOlIT PmroUT 2 ,_ Plwl/l!low i'IU'ilOUf Ol'l!IIIUI !! 

Plll!k PlliM!k:w PrtNoUT l'ronur 

Pa PlllflA!low PrtlvollT ProwlJT 2 

Peak flllllAlloW l'leJlletoo UT lru:om~CL 

Peak l'lallAlklw' Sprilgvil UT hllleCA 

P9ak M2MAl!oW Oni:ll!IJT Prwour 2 

Pl~ l'r<MllJi 

Pilll!AlloW Provour Prow UT 

Provour 

SJ)lllll!mfbllr 

SpanJs11 Four 
Pla!IAIIOW r.ti,lelrl!!UT 
Pla!Allow PaysanJJT 

PaysanUT 2 

a/09 Pl3!lAllllw 

8fJ9 PIIIIAltiw 7 

8110 Plll!Allow l'rowoUT Sall.LalmlJT 

Prowl.If 

~F.our 

ProwiUT P1111101JT 

Prow !JT 

~ ~IIJT 3 

M4 2:58P Off-Peak N&W l'IIO!UilMD 
8fl4 3:o2P Olf-f'l!llk N&W 29 



. ' . 

CUSTOMER#: ~ 
*INVOICE* Brent Brown Toyota 

Brent Brown Scion 

PAGE 1 
1400 S. $,4NDHILL RO. • OREM, UT 84058 

(l!JOtJ 223-44()0 • SLC f801J 621-2128 

LINE OPCODE TECH TYPE LIST 
A· ~ . .. . _THE. ':.~Slft$S 

AWAY AT ABOUT 40MPH, ALSO SEEMS TO SHIFT REALLY HARD, AT POINTS ,,;. I'!tl;#!btd4A~B' >JV~VER.Y:;·ww ::·:ett)NI(;, WHEN: A<!CBLl?RATING: FROM A STOP ON 
AN INCLINE. ALSO SHIFTER HAS A HARD TIME GOING INTO GEAR 

ql\USE: .j. ·?:. .• .. ; '~} ~/. :: ·: :~ ~ ··: :,.: ~-·:. 
2Z OP CODE TC1008 

./:: ·8-9$3<. ' .W:· 
6162 W 

· l. Ji:)SJ0-,;.4H20l7'94 ,RJM;AN::ATM . 
8 00289-ATFWS WORLD STANDARD AUTOM ·10 90467-07i64 .tJ::ittt- . . ·: 
4 90467-09227 CLIP 

!m:fa~:eid~~:i~~~~11~1t:~;e .· 
there is a sticky sup ' ' ''became ing 

·plasti~' f.:.sbda, > ::oa-qi:itt s( ,lf:'.· , .. Inspected t:._sb:,:0130 . . appl d whine ·noi 
cus:tdmei:;' l't!'!il:i a)e~s.e. ::if' 0,1:i. ~u)4f"I-nciden 
ordered transaxle . 
. 899'9. . ·: <··:,, · ,,,; 

,, ,. : ' 

Removed old transaxle and installed remanufactured transaxle. Reset memcify: ;Al'Jgl$eti.t'·"cotnp,1~:ted~·: :Te?t .. cibpve,:V~hicle £6: v~rif:Y, rep~ir,.- . Whining noise is gone. FPN: 30500 42202. OP CODE: TC1008. Tl: 91. T2: 9.9: •. ,' ·,_ '' .. ''·,\:·:' :.:':-:·.::,:: :··:·· ·., ... :'::: ,·,: ·-., ... ·-.:., ·. ··y:'· ..... ·. ,'' ·'-a. .· 
6162, :LO 

· · . *'*,* * • ,.:.;.:,r,: it,w!lli *'*...,t• ** * 1":.,1,-:,.;* * * '* * :i.: • ** '* •·**'*·* * * * * * * ** *·* * *·* * * ltr B Inspect Toyota' .. d;;i v~rs f lo~r. ~ t . . , . . . . . . . . . . ... · , 
CA$E_:: L~peo't.::··-r,pyo.ta: .. ,:d;iiivers· ::t.16or mat. 

CFM Inspect Toyota drivers floor mat 
.. 237,7 ·J 

PLEASE PAY 
THIS AMOUNT 

TOTAL 

{N/C). 
(N/C) 

.. (N/C} . 
(N/C) 
·<N/C) ·. 
(N/C) 

:·.:. 

(N/C) 



CUSTOMER#: ~ *INVOICE* Brent Brown Toyota 
Brent Brown Scion 

UT- PAGE 2 
1400 S. SANDHILL RO. • OREM, UT 8II05S 

(8011 223-4400 "$1.C rerm 621-2128 

CGG07A GOF SEATBELT RECALL ?/:': L ;:,i;i.Q'9.3(, :.J.:;w{::=: '. ,. ;_, :,.:.';· 

1 GOP HOG RINGS, ZIP TIES . ',1·::_o:t.06,~ftf;t1.•:-2-. ~~ itl"l' /· : .. RR/S)AT. :c· 54130 

NET 

cus~eqi¢r·::::requ.'.~~-t .. :t.o ha,~ ·Q¼~etancling:. :_r,e¢ail,1 ;,p¢i::fc:i:imed·;;;:,,'l'l)erfj!:':-.is::a,,. ::. p(?ssibility _th~t, i_I,l t~e. event, o~ .. a very sev,-ere fron~al. cra:1h!_ the l~p bei t _;.w~b:i:tig·: ,;cclllq · ¢out ~ct .. a.- .po:rt:1.on .:of , . the_ meta}: 't~~at ·oo.,shli9.t1.',.:f:ra$; bece;>me cut, a~d separate, Op_~CGG07A Install_ Left and .Right Rear Seat Cushi:cn: .Pci.ne.:l.:s .. , ,(Seat ·"Frame.· .. <'C6vere)i':·-0·:~:,4:nrs :• ·· :, , . . . · . ·. ··· --~ · ·• 89,_9~ 
:. _:._ ,:.,.*:il:;:l'*~~*!lt'/A'"'!*: 

D PBRFORM REQUESTED MO'I/ll;i!t· . : ,. · :,w;st~R :r, , ·\.:-~tf'.W:f:}"; 
CAUSE: PERFORM REQ . INSPECT ·, . ~ct1~0M$'-: .. ' ,~ --<, 

INS PERFORM RB POINT;-·INSPE 

.,wrT~ . 
TS WITH 

;· · .. · . ::;REVtl:W1 ·3i~E$ ~>· . 
2
i,II~-tr:*"'::!*;~.~·-';~t;}*:.*~'*>f*•t'*t*-***!<-*""!**"*1!'~ ... .,* •. ~-'!t"**~"'*·*~i E In ct Toyota drivers floor mat CAP:.. . ·· . ap~g,tf;·T9-YR1iat:.d±i vera,~.f:l.'.ocµ:- jn&t:,:. . . ·.:··· 

CFM Inspect Toyota drivers floor mat . ... :·~·:sii93;·":.·.T·· .. · ·.-,: . ·. 
54130 Placed driver 1 s floor mat in the back .. . . : . . .. '·*1.i ;i,;:;.,*.,11 **-.**'ti.,.~~'*'*"!'* 1it•.* **'*Jlc·•·• * ir:ilr ****'·~*·ii. 'I':* 'k * * t.·~ * ,i,,,k * * C 

E_ST: ·o .,OO. 
CONTACT: CUST 

swmi.1~1n .. ""'· 
'SUPPl.l!I • fil\ZA.AOOO! WAST!. A .c,i., «t .... • ... ,lont w 8111 of !ht lol;lw dwl• Is iil<:lulltd lor -.,p1ee UNd IBCI Gill'QAI of hN:lld~1 •-m••lalt ,..,O'lltd l'oCII '""' \lll>iclt, • 
IJMl'l'IDW.\IIIIANTY PAIIT!i IJNl)I.AIOII GI.IAl!'Afff!l;!l !IO DAV$ Oil -il>OOMlLH WlilC:HEYl!R COM!i1$ RH! 
iH IIHALI' 01' Sllt"\IICINIJ DPLllt. I HSIIOY C!IITIPY THIIT THE 11.al!MATION CONTAINIID ~ERiCN IS ACC:UIIATE \INLl!5S OTHlKWIS! SHOWM, Sfll\llCfS DE'eCIIIIIED Wl!lll l'flll'ORlll.liD 

ll!l!N CONNIICT!O II'/ ,U,l'f WA.V M1" AW iUPPOIITINIJ TMII CLAM ARI A.VAIA&e 1'011 111 ,on,1CAT10N AT TM( Sl!III\IICINO OiAl.!lt FOIi INSl'ICTION 81' MANlll'ACTUflli!ll'S l!Plll!SINTA.TI ..... 

TOTAL 

(N/C) 
(N/C} 
(N/C) 

(N/C) 

''N/Cf 



#: 

*INVOICE* 

PAGE 3 

e, 
Brent Brown Toyota 
Brent Brown Scion 

140CI SANDHILL RD. ' OREM, UT 84068 
(SDIJ 223-4400 "SU: /801) 621-2128 

.com 



Servlce Dept. (801) 328-2400 
Parts1Jirect (a;J1) 532-4456 

Nationwide Parts Wats: 
1-800-594-8967 

2011 TOYOTA 

- - -··· ... ... ' .. .. .:. .. 

@~OYOTA 
MARK MILLER TOYOTA INC. 
730 S. West Temple • Salt Lake-City, UT 84101 

(801) 364-2100 

-:: ~' ·"" ~'t': 
,, , .. ·. ·~·/ . 

: ' • ., . 

8/18/17 

69311 

Jantzen 

#1 - RECALL: CHECK FOR OPEN' · 'RE:CALLS/CSP/tsc·)lliO GETCUSTOMER 
AUTHORIZATION FOR ·coMPLETION ... ... .. 

PERFORM F0S RECALL. 
Corrected by F0S-Repl Crank&Cowl Assemblies 
Tech: Robert Gibbons .. 164 .. ( 164) 
Installed: CRANK SUB-ASSY ,· . FR w 
Installed: LOUVER KIT,COWL TOP 
COMPLETED REPLACED WIPER LINK AND COWL. 
OP CODE BGG43A 
LABOR . 7 . . ----- ----------- - ------ . - . - . . . 

#3 - MPI: COMPLIMENTARY MUI.iTI, POINT,,.;r~N§~&G:'if~:-P~~f.QRMED 
Tech: Robert Gibbons 164 · (16~1~~ .. ..... ~.,.i.;i..,. ·:, ; ,;;,;~ .... . · · 

Qty: 1 
Qty: 1 

COMPLETED . ~1.?,~~I1ffl:f,!~~".- ·;,~:,,,.'.< : ... : .. . 
Sub Total: · 00 }~·:'.•\:'· !t;'····);J~~>~f~t:µ_ttfi~i;f{::·:·:· ·:· . . 

-;~ -= -;~~~~;~; ~ -;;;-;;w!i~w,ii~ffl~ttfmltW~~; ~ ,;~d~~~ ---~ -----
BEUSED. IF NOT SECURED ·IT·HAS · BEE-N --RELOCATED.VEHIC 
LE IDENTIFICATION-- NUMBER 'HAS BE~N:..:·CHECKEDFOR 
APPLICAB~E RE~;,§Ji~f~~;~g.~:f;f~"ff,PGRAM. 

Tech: Robert G1bbon·s·'"'1'.'6~·'t:'"~1:'6'4') '·'•,_i~-., .. , . .\-:· •, . ... ,l!";,;tL • ..,., '·· 
HAS SECURED MATS ' .. ·:. ' '· .. • . .. · . . ..,. 1. 

SEE ABOVE LINES FOR RECALLS--·COMPLETED . .-· :.-_·,,;. 
' .. ,.. ,. ·-~ : • i • . ... :~· •• " :. ' . ·- t":.: . . - . 

Sub Total; .oo ,·:-'. · . ·. : ·. ,. - ··· · 

#5 - customer Reports: , 
cusToMER sTATEs THAT Tl-iE '··TRANsMrs·sr·oN wAS° 

- : -= . . . 

LABOR 

Warranty 
Warranty 
Warranty 

'ERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MAOc. p RTS 
hereby &tJthonie accen to glove box and sto,age areas needed to inspect/repa lr . ....,hlcle.'l authorize 1--'-'A..;.;.;;.;...;;;.,.· ·~---------------+------ ---! 

, diseard/recycle/retum to S\/ppler pa,ts removed to rep<Jir or diagoose the vehicle. I aolhonze repair DEDUCTIBLE 
"Ori< hereinafter to be done along with the neeeS$91Y msterial aod agree that you are not respons- i-=-:=-==.:.=c-::....---------------1---------1 

,le lbr loss or damo119 to vehicle or artides left in th6 ~ icfe ln caso ot ~re. theft, or ariy other 1-S:..:U:..:B:.:L:.::E;.:.;T _ _____ __________ -+----------l 
ooso beyond your control or for any delay, c:.ovsed by un!Mlilebilty of parts or delays i• parts 
ilpments by the suPpier or transporter. I hereby grant yCKJ or yolK employe0$ permission to · !-I Sc....H_O--P_.S.;...U_P_P._..;;.L...;;IE"'S __ . ______ _ ______ -+---------1 
perate the vellicle herein desaibed on streets. highway$, or ebewtu;,!? '?' the Pl!'J")S~ ol:-t~tinit : HAZARD.a S"~TERIALS 
nd/or inspecition. M express mechanic"s lien is he<eby acknowJedge<ton above-veh!cl'e 10 s~~--, - .., .. _..,.-_ """. ,,.,.._...,_,er .. ·"",· ...,. __ ---; -'-" .. "--=C....,.--------- --l--------1 
te amount of repairs thereto.· ' , : · · · · 1-SA_t._E_S_T_I._X_O_R_'i_A_X;_l...;..D.c... -'-----------+---------! 

I1SCLAIMER OF WARRANTIES. Arry warrantie& on the prodllC!S sold hereby are those maele,by • . 1-·.::.;SP~. E;aC,c:.:IA~. l.,:,0:;;.;R"-,!P~!:7'-R'-".D:..:E:;;.P.,.::O:..::S;.:.;IT'------------1-------:....j 

,e manufactuter. The seller hereby e~prenly disclaims all wam,nUes either expr~ er impli~.:Tnth)ii'.° 'oiscOON1-s':-~::--: .. , :· · 
Ing any lmpied we,ranly of merchantability or fitness (or a particular purpose, sr_ld ·the ~eller ne[the(: 1-·=.:.;:_ ==. ·:.:: .. ~,,;;, __ ~--------------1-------____j 
mumes nor autho~zes any other _PetSon t~ assume for tt any ia~ilily:.l~for.nectl~.~~--,~~~.Sll~;of _;,· r-,-T...,,o,...._ T--',4'-L..,_D;....u..,.~_,._;.-':"'.·.,,,· ·--------------'-------~ 

ss 1d producis . Any limita tlcn conlain ad herein does not apply wh~ ,P.f.o/.lipJl/!$1' b.Yla~,, ,n ; .. ,.:-,, .. .,,.-,.;,,,. .. ... :, •.. , ·.-:; ,· .. , . ,., , ; . 

LIMITEO EXPRESS WARRANTY. Labor and pa,ts are warrant/rot 1; y~aTo,-ti '.ot>b ,;,11~/" . ,·. ;· .: ! !. . T ; . 

wllidlever OCC\Jrs first The dealer hereby limits any implied ... errenries of '~-~tabiity 'and : . ;:_.J.,;· · 
fitness to tho same pe/iod. . .. . , .. . .. ,· .• . •,. ,, . .,,: .. 

,, . ' ~. '.~ ... ;.~~- :~ .. 
. : ; ~- -:_ •. . 



Serv7ce 
Partsuirect 

Nationwide Parts Wats: 
1-800-594-8967 

50.00 

111111111111 



AIJli IN l? Tf: /:J.T{)fe , NA7la;../(tL /-l!GlluJA-y 

7/:/tF~tt. 7A~£1'1 A-J)H1f/177,R.A7ct),,J 

l,2.tJ ti IJ/;/4) JE/<~t;.{f fl',;£ 5.c:. 

0Jil.J/111.J6'T()Ji !) e_ ltJ59o 

F 
Origin: 84680 

Destination: 20590 

0 Lb 3.00 Oz 

Sep 01, 17 

4982280860-03 

Retail 

US POSTAGE PAID 

$2.67 

1000 

USPS FIRST·C~SS MAIL~ 

USPS TRACKING NUMBER 

IU f l I i 
9500 113 t 214,1 7244 2821 04 

Company Name 
To:W41- 30S 

. . 4 west 
Ma1lstop. OA NIA 

. NEC, N I 

Department. 

Phone: 

Purchase Order 
(1temVarName4) 

Ro u te
1111

\ \ \\\\ \\\\ \\\\\ \ \\\ \\ \\\\\\\\\\ \\\ \ \ ~~ 
9500113121417244282104 




