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| knew | would be taking a chance to continue to my destination in NH, another 4
hours away. | was fortunate to have a friend, about 20 miles north in Fairfield CT,
to stay with until | could find a dealership — which 1 did the next day, Monday
August 7™. Fairfield Hyundai identified the problem and, had the part on hand.
Yes, it was good to have the car repaired but | have concerns for when/if it will
happen again. | was most fortunate to escape injury on the busy parkway this
time.

it is curious that | would have the same dangerous problem twice. What is
Hyundai doing to correct this apparent malfunction to make me and the public

feel safer?

| am enclosing a copy of Fairfield Hyundai’s invoice of $286.17 for which | expect
to be reimbursed.

Sincerely,

Medford N) I

Encl: Burns Hyundai invoice 8/27/13
Fairfield Hyundai invoice 8/7/17
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HYUNDAI

FAIRFIELD HYUNDAI
2269 Post Road
Fairfield, CT 06824
Phone: {203} 418-4445
www . fairfieldhyundai.com
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LINE OPCODE TECH TYPE HOURS
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'RONMENT FEE FOR REPAIR ORDER

TOTAL LINE A

255 .85

ON BEHALF OF SERVICING DEALER, 1 HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE The factory warranty constiwtes i | LABOR AMOUNT 201.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NC CHARGE TO of the warranties with respect 1o NT P
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the-sdle of this itemytems. The | PARTS AMOL 54.85
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | 51 eieo¥ Snpssy Pecems &8 1 aas, oit, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WiTH ANY implied, including any _implied
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS weranty of merchantabily aor | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT fimess for a particular purpase. | aMISC. CHARGES 14.08
NOTIEICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  neither  assumes  nor
MANUFACTURER'S REPRESENTATIVE. ot M A Wevity i |JOTAL CHARGES 269.93

- ""gonnection with the sale of this | LESS INSURANCE 0.00

ftam/items.
e SALES TAX 16 .24
{SIGNED)} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
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BURNS

HYUNDAI

Home of the NICE GUYS!
Route 70 - Mariton, NJ 08053
Phone: {856) 983-3700
burnshyundai.com

service apvison CHRISTOPHER BEASLEY

TTeoNG. 7] - peetep [ INVOICEND. - -
KMHFC4DF3 B_ 42728613
e RLERHONEING | L i R
VARI [21FEB11j 5903| 59203
B R R R e T e e B TFYAE - HOURS: - P L ETTONR T BT TR AL R
A CUSTOMER STATES__ CHECK ENGINE LIGHT ON, 7 WHEN
z STATEMENT OF DISCLAIMER
PARTS AMOUNT 0.00| DEALER GUARANTEES THE LABOR
GRS GIL LUBE > PERFORMED IN THIS REPAIR SHOP HAS
OfL 0.00| BEEN COMPETENTLY PERFORMED AND
SUBLET AMOUNT 0.00| THAT ANY DEFECT WHICH OCCURS WILL BE
MISC. CHARGES 0. 00| CORRECTED WITHOUT CHARGE BY THIS
. REPAIR SHOP FOR A PERIOD OF 12 MONTHS .
TOTAL CHARGES 0.00! oR 12,000 MILES FROM THE DATE OF THE
LESS INSURANCE 0.00] REPAIR, WHICHEVER FIRST OCCURS.
: SALES TAX
PLEASE PAY
THIS AMOUNT X

ON BEHALF Of SERVICING BEALER, | HEREBY CERTIFY Tl'iAT THE INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS DTHERWISE

SHDWN SERVICES DESCRIBED WERE PEAFORMED AT NO CHARGE TO OWNER, THERE WAS NO MDICATION FROM THE APPEARANCE OF
HICLE OR OTHEAWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAM HAD BEEN CONNECTEO IN ANY WAY WITH ANY

ACCEOENT NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (11 Y

NOTIFICATION AT THE SERVICING PEALER FOR WNSPECTION BY MANUFACTURER™S REPRESENTATIVE.

AR FROM THE DATE OF PAYMENT

{SIGNED)

DEALER, GENERAL MANAGER OR AUTHORIZED PERSUN

DAYE
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