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Septembet 25, 2017

M. Christopher Wallace

491 L'Enfant Plaza SW

Washington, DC 20594-0001

Dear Mr, Wallace: |
I am writing on behalf oMf Bogart, Georgia. | s |

contacted me for assistance ina the National Transportation Safety ;

Board.

Enclosed are the Privacy Act Release Form and any additional correspondence :
that ] have received fro T would greatly appreciate your assistance in |
reviewing this matter and providing any assistance possible.

;g Thank you in advance for your assistance with this matter. If you or your staff is
in need of any additional infotmation, please contact Spencer Hogg in my Monroe
District Office via mail at Post Office Box 728, Monroe, Georgia 30653 or by phone at
770-207-1776 or email at spencer.hogg@mail.house.gov. Also, please be so kind as to -
contact my office promptly when any development oceurs. ’

1 appreciate your help.

Sincerely,

[OFNY)

Jody Hice .
Membet of Congres
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s Case#:

© °  QFFICEOF
CONGRESSMAN JODY HICE
10" DISTRICT OF GEORGIA =

' Post Office Box 728 . }
Monroe, Georgia 30655 . '
(770) 207-1776 Office
(770) 266-6751 Fax

PRIVACY ACTRELEASE

Contact Informatlon Please pravzde your mailing address. If either your physical or maihng address is located ou tside the 10" Congressional
District of Georgia, please explain in your statement below. - ‘ .

CLisTed as . =70

COUNTY: O(LO‘HP@
STATE; 6&.: ' ZIP;
MOBILE PHONE: G@_/w»’/ Aol g0

e N2AN

% NOT Comp Sryasth
Alternate Contact: Jfyou would like to authorize another person to commnunicate with us in reference to your case, you must state his or her
name and phone number. If an attorney represents you, please note

. Mf 0 J MLA;_

-' 2 ;x gcg 7ty pumber, date of&han
- &%;70 ’?‘Ax 100~ 96713 15

AGENCY OR. DEPARTMENT:

Your Statement: Below or in an attached letter, please provide a statement regarding the namre of vour problem and the essistance you need
from this office. Please attach copies of any docunents important to your case.
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Pursuant to the requirements of the Privacy Act; PL 93-579, I bereby authorfze Congressman Jody Hice and his stfff to a myt (-D/(}%

And I respectfully request their assistance in resolving my case,

mmcﬁ"\g’\r\
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, | @ ' THE LINCOLN MOTOR COMPANY

The Lincoln Motor Company
- P. 0. Box 1904 - : ' ;
Dearbom, Michigan 481211904 @/ - : _
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*** IMPORTANT SAFETY RECALL $#&
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 17501 / NHTSA Recall 13024 '
Aviso de Revision de Seguridad 17801

2012 MKZ o W
gYour Vehicle Identification Number (viNy: LNHL2Gc7CHE o
- -This notice i§ sent to yoti in accordancewittrthe-NationalFraffic-and-Materehicle Safety Act.
- The Lincoln Motor Company has decided that a defect which relates to motor vehicle safety exists in
your vehicle, with the VIN shown above. ' '

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Qur commitment, together with your dealer, is to provide you with the highest leve! of
service and support, .

{

What is the issue? On your vehicle, the passenger frontal aitbag infiator may rupture in the
event of a crash necessitating airbag deployment. A ruptured inflator ri y
: result inmetal fragments sgﬁmxgbjgg,ogqupgmﬁ?;gﬁag SErious.imjury.or.
Tt e o deatisAdditionalinformation regarding Takata recalls can b fotind af,. -
. .Safercar.gov and owner.lineoln.com#akata. - Y e

What will Lincoln'and - Th‘e--I-.incoiﬁ-'-Motoirscompanyis.Wﬁﬁf;ﬁ‘giélbﬁ*éliwﬂﬁ?i@é@ﬁﬁqs toiprodiice. *

......

‘your dealer do? parts for this repair. When paris be_co'rpj%ayvgﬂabj.e_fp‘,g % %f%ydggcaﬂ:m,
. to schedule

The Lincoln Motor Company wiil notity you via mail {5 dule aSérvice
appointment with your dealer to have the passenger frontal airbag inflator
replaced free of charge (parts and labor). Coverage is automaticaily
transferred to subsequent owners. ‘

What should you do?  When parts are available, The Lincoln Motor Company will send a letfer to
_ inform‘you-,that—parts--are-aVailabIe—and‘to-cuntab; your dealerto schedule a*
I‘epair. - - ) . " : i 3 “

Please note: Federal law requires that any vehicle lessor receiving
Q/} 5 " this recall notice must-forward a copy of this notice to the lessee
(1 ¢/ within ten days. @ S | ,

- ' ¢
102 orogei @ty 1D Longusovdie
ATROHIIS - © Copyright 2017 The Lincoin Motor Company ~ A Ford Motar Company Srand

.. 10103 |
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Butler, Chris CTR (NHTSA)

From: Korkor, Julie (NHTSA)

Sent: . Tuesday, September 26, 2017 10:13 AM
To: Butler, Chris CTR (NHTSA)

Cc: Executive_Sec

Subject: FW: New Congressional Inquiry .
Attachments:

Chris,

Please control and notify me when done. -

Thanks,

Julie Korkor

Office of Executive Correspondence

- U.S. Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

202-366-5470 {office)

julie.korkor@dot.gov {email)

AENHTSA

From: Caldwell, Megan (NHTSA)

Sent: Tuesday, September 26, 2017 9:44 AM

To: Korkor, Julie (NHTSA) <julie.korkor@dot.gov>

Cc: Wagner, Esther {NHTSA) <Esther.Wagner@dot.gov>
Subject: FW: New Congressional inquiry

Hi Julie,

Please control!

Thank you,

Mégan

From: Hogg, Spencér irﬁéﬁfo:épencer.Hééﬁ@rﬁaii.hohse.goﬂ
Sent: Tuesday, September 26, 2017 9:02 AM

To: Caldwell, Megan (NHTSA} <megan.caldwell@dot.gov>
Subject: New Congressional Inquiry

Ms. Caldwell.




_* Good morning. | am reaching out on behatf of having an issue with a recall on a part for the
' car he owns. | appreciate your help on this issue.

SPENCER HOGG

Constituent Services Representative
Monroe District Office
Congressman Jody Hice (GA/10)
(770) 207-1776

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the
intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use,
disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by
reply e-mail and destroy all copies of the original message. '





