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JODY E!. HICE 
1 !ml Cli!ffllCT, OEoi!GIA 

HICl!.HOUSli.GOV 

11JUI lo.-nt HOus, 0Fl'!CI 8ULCINCI 

~-.DC2C616 
1202l 2$-.t101 PttONli 

(202j 22&-0771 FAlll 

100Coul!T&'TIIIIT 
Mo..-., G,t, 30e6& 

'(770l:I07-l77f 

11011 lil111~•~ Aoo.o, Sumi ti 
MI.LIDGI\IIUJI, GAJltl81 

(-4?8) •57--0007 

210 lwL-0 a-. AOOM.M01 
THOlllaOI', 0A :IDl24 

C70III 1•1401 

Mr. Christopher Wallace 

ngr.ess nf tlJt Jlnittb ~tates 
J,ouse of l\epttimtatwe!f 

ilas1Jingt0u, I(! ;!OSUi-llllll 

Septembet 25, 2017 

491 L1Bnfant Plaza SW 
Washington, DC 20594-0001 . 

Dear Mr. Wallace: 

'COMMITTEE ON OVl!!IISIOHT 
ANO GO'WRNMENT REFORM 

IUICGMMrt11•: 

HIALTfl CME, ll~IE,1111, •ND 

"*' .. ._ llia;w 
NATICl!i\l. SlleUmY 

COMMITTE:E ON NATURAL RESOURCES 
llli!COW..11'1ililii:I, 

i:N:Ulm\" AND MJNEAA!. Rg.o!Jm:;'5,J 

AI0111"11. I.A.'<illl 

0\/liMl<UIT .I.IID INYflll&l,'IIONl!l 

POLICY COMMITTEE 

I am writing on beluilf of 
contacted me for assistance in a 
Board. 

I I H 

• fBogart, Oeorgia.llllltias 
the National Transportation Safety 

&closed pe the ~Release Foi:nt and any additional correspondence 
that I have received fron11111111111111 I would greatly appreciate your assistance in 
reviewing this matter and providing any assistance possible . 

• ' Thank you in advance for your assistance with this tna.tter. If you or yow- staff is 
in need of any additional infotmatio14 please contact Spencer Hogg in my Momoe 
District Office via mail at Post Office Box 728, Monroe, Georgia 30655 or by phone at 
770-207-1776 ·or email at spencer.hogg@maiLhouse.gov. Also, please be so kind as to 
contact my office promptly when a.ny development occurs. 

I appreciate your help. 

Sincerely, 

91~~ 
Jody Hice 
Metnbe:t 9f Congress 

J'H/SH 



t 
,, ' Case'# : ___________ Name: ________ _ 

OFFICEOF 
.CONGRESSMAN JODYfilCE 

101HDlSI1UCTOFGEORGIA . 

Post Office Box 728 . 
Monroe, Georgia 30655 
(170) 207-1776 Office 
(770) 266-6751 Fax 

PRIVACY ACTRELFASE 

Contact Informa~!:m: P/~e provide your mailillg address. If either your physical or mailing address is located outsid1J th_e 1 O'h Congresswnal 

District of Georgia, please explain {n yo11r statement below. · · · 

AGf!J.>'KXOR.DEP~-------- ----------------------- ---
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- ~ ffl I TM£ LINCOLN MOTOR COMPANY 
r 
\ 

,. 

' 
l The Uncoil Motor Ccl~IIIIY 

· P. 0.-Box 1904 · 
De&boin. Mlcttgan 48121-1904 

~/\. ~~-1, '' 
~@ (_)v~UW ~l . : 

v~,~ 
f µ} ~ March 2017 · i 

II IYIIIHHIUIWIIIUffilU~! 

~ \q \ \f\ .&!) i' 
' : '~ j ___ _,,_-~---~ ,~;;,.~No;~~~~~~~c~~~ -~'?A·l . 

. (PR?GRAMA DE ~EGURIDAD IMPORTA~TE) _ . , } ~~ ~ .*t' -0-, 
Safety Recall No~ce 17S01 / NHTSA. Reca1111\/-024 . . . . ~ ~ 'w.;~~ -~~~ , ·Aviso de-Revision· de Segurldaclj].SQt , . '?)-~v· V' . _· , · i 
2012MKZ -- :, ~~/ ·. , _)/¢Your Vehicle Identification Number (VIN): 31.N~~~?!~ ~ , 

-· .. :rhis n·otice·is ·sent-to .yeu ·in acco~ar-ree~tr,;th~ati'ona·Fl!taffre~l']i:Mdtci~ Vel:')rcle S.'.afety Act.' 
. The Lincoln Motor Company has decided that a defect which relates to motor vehicle safety &xists in your vehicle, with the VIN shown above. · 

We apologize for this -situation and want to assure you that, with your assistance, we will correct this condition. Our commitment, together with your dealer, fs to provide. you with the highest level of service and support. 

What is the Issue? On your vehicle, the passengerirontal airbag inflator may rupture in the 
event of a crash necessitating airbag deployment. A..fHFPJ,~E!g~!~~~~. 
~e~u It -M~m,l_ga~meu~~~gil<1~!£l~_,o.µ_G.!;IP.~~B,t§ ir!µsigq ~en9:-~$.J!!i.i.W[¥, .. OL .. ·· . -, .. -· .. - . -~!:l:.,Add1tlonaf.:mfor.:matto~~ard1ng • .Takata.r.e.~ S:.can.~-~1~Tfo.d:at!"-~- . · ~safercar,oov and owner.hnoolQ;comlta~ata. - _ . , · 

What will Lincoln· and · The··Uncol~·Motor.0G0mpany .Js~w.Mfo&'Q~l6'S'.~ ~ ttf.t1t~~~li~Js t(?IP.-.m..~~~ -~. · :,~ · your dealer do? parts .for this repair. \Ctt18.ll-f2~~-~~UaJ~~call.-t7So.t. · The Lincoln Motor Compa·nyW!JI no1mtymi via ma,rfo. s e~ule a s=€rvice 
appointment with your dealer to have the passengerfrontaf'airbag inflator 
replaced free of charge (parts and labor). Coverage is automatically 
transferred to subsequent owpers. 

What should you do? When parts are available, The Lincoln Motor Company .will send a.letter to __ -____ __,_ ______ ...,.__inform.you~that-parts-are-availabl~-and'to-canta-ct your cea(ar.'to sc ule a ' 
~~ - ... 

Please note: Federal law requires that any vehicle lessor receiving n .,,,15" ./( 
1 

this recall notice must·forward a copy of this notice to the lessee . ~ . f wtthfn ten days. 

~ "P ~ ~;, w ~ A, N ~ 1 oc2 . ~ , tD Q.,e,1L1 •'tth~n~tl~ ....;1-tr~( · 297491014876/0041 l © Copyright 2017 The Unoofn Motor Company..: A Ford Motor Companv Brand · 
. . 10103 

17S01_l/OTB117$016 
··---· - -- - ------- - -·-·· - - ---··---------· -. - ·-- ., ._ .. -. -- ·---· -
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Butler, Chris CTR (NHTSA) 

From: Korkor, Julie (NHTSA) 
Sent: 
To: 
Cc: 

Tuesday, September 26, 2017 10:13 AM 

Butler, Chris· CTR (NHTSA) 
Executive_Sec 

Subject: FW: New Congressional Inquiry . 
Attachments: 

Chris, 

Please control and notify me when done . . 

Thanks, 

Julie Korkor 
Office of Executive Correspondence 

· U.S. Department of Transportation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
202-366-5470 {office) 
julie.korkor@dot.gov {email) 

B!NHTSA 

From: Caldwell, Megan (NHTSA) 

Sent: Tuesday, September 26, 2017 9:44 AM 

To: Korkor, Julie (NHTSA) <julie.korkor@dot.gov> 
Cc: Wagner, Esther (NHTSA) <Esther.Wagner@dot.gov> 

Subject: FW: New Congressional Inquiry . 

Hi Julie, 

Please control I 

Thank you, 

Megan 

From: Hogg, Spencer [mailto:Spencer.Hogg@mail.house.gov] 

Sent: Tuesday, September 26, 2017 9:02 AM 

To: Caldwell, Megan (NHTSA) <megan.caldwell@dot.~ov> 
Subject: New Congressional Inquiry 

Ms. Caldwell. 

1 



. • Gocx:fmoming. I am reaching out on behalf of 
car he owns. I appreciate your help on this issue. 

SPENCER HOGG 

Constit:µent Services .Representative 
Monroe District Office 
Congressman Jody Hice (GA/10) 
(770) 207-1776 

having an Issue with a recall on a part for the 

CONFIDENTIALITY NmICE: This e-mail message, including any attachments, is for the sole use of the 
intended recipient(a) and may contain confidential and privileged information. Any unauthorized review, use, 

disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by 
reply e-mail and destroy all copies of the original message. · 
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