
, · ~ . I 

11 August 2017 

NHTSA 
1200 New Jersey Avenue 

SE, Building Washington DC 20590 

NHTSA, 

References: 

a. Complaint No. 11006081, Ford Mustang 20007, sub: Takata Recall 

b. Complaint No. 11006075, Ford Fusion 20008, sub: Takata Recall 

AUG 17 2017 

Per reference a. - "It has been over a year since this family was notified of this open recall 

safety issue - we thank your office for the notice. What plan of action does your office 

recommend? How unsafe does your office believe this vehicle is to drive with other family 

members as passengers"? Does your office have any plans to recommend too Ford Mo Co to 

provide replacement transportation to those families that have driven these unsafe vehicles for 

o~er.a ryear waiting for the open safety issues to be fixed? 

Per reference b. - "Over a year the issue is still unresolved. What does your office recommend? 

How unsafe does your office believe the vehicle is to drive? How long did your office allow Ford 

to fix the safety issµe? Also, I received the 15S21 Recall (driver side- air bag) on the families 

Ford Mustang 2007; however, a 15S21.Recall was never received on the 2008 Fusion (driver 
. . .J 

side air bag) why? Does your office ha_~e any plans to recommend too Ford Mo Co to provide 

replacement transportation to those families that have driven these unsafe vehicles for over a 

year waiting for the open sc;1fety issues to be ~xed? 
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uest our office res nd to th~se lpng open questions and issues in writing via email, 

and mailin~ address, East Alton, II 
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