INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Margaret.Abbew.ctr
FOIA STAMP


break actuator repair (The receipt attached with the letter). We would highly appreciate your help on this regard.
Thank you for your time to go through my letter and look forward for a favorable reply.

Best Regards,

Email:

Phone: .

Attachments: Quotation from Mark Jacobson Toyota
Quotation from Fred Anderson Toyota

- CC . North Carolina Attorney general
. Consumer Protection Division
Attorney General's Office
Mail Service Center 9001
Raleigh, NC 27699-9001

U.S. Department of Transportation

National Highway Traffic Safety’ Administration
Cffice of Defects Investigation (NVS-210)

1200 New Jersey Ave, SE

West Building

Washington, DC 20590
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INVOICE DATE

CUSTOMER NO. ADMISOR NO.
FRANK CIARDULLO 3664 03/12/17
LABOR RATE LICENSE NO. MILEAGE COLOR A
133,529|/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
07 /TOYOTA/CAMRY HYBRID/4DR SDN HYBRII
DURHAM, NC VEHICLE 1.0, ND. SELLING DEALEA NO, | PRODUCTION DATE |
T.ENO, PO, NO. R.O.DATE =
] 03/08/17
RESIDENCE PHONE BUSINESS PHONE - COMMENTS
: ‘ MO: 133529
OB RS CHARGES S ol ol - e et e Sors s St o il s S A s e T e TERMS: CASH UNLESS ARRANGEMENTS MADE.
i DISCLAIMER OF WARRANTIES '
2o s s Saelei S set Ceoh: LA S R R e e e e SRR O B | THE ONLYWARRANTIES, [P ANY APPLYING TO THESE PARTE, AN FOR
[ BITOZ T ~THOURS TECH(S) 285707 ORXIMEIMI TN IIT0200%) Vencs oxvmcsac oocams ALL wamanes, emien cxerzss on
CUSTOMER STATES "CHECK VSC SYSTEM" WARNING LIGHT IS ON OF PITNES FOR A PARTIGLLAR, PURROS, A0 THE SELLEN NEITHR
C1256 ACCUMULATOR LOW PRESSURE, RECOMMEND REPLACING THE ASENES WOR MITHOREER ANY: GIEH PERION 70 ASRUNE Jor T
ABS BRAKE ACTUATOR' $l.300.00 (INCLUUES A DISCOUNT) SERVICES. BUYER SHALL NOT BE ENTITLED TO AECOVER FROM SELLER
CUSTOMER DECLINED' REPAIRS. Fon (535 o s, Loss GF o, L0SS OF PROFTS G e, on
8 G [
LABOR 110.00
JOB# 1 JOURNAL PREFIX TOCS JOB# 1 TOTAL 110.00 |x
TOTALS CUSTOMER SIGNATURE
Fhkdkkdkkkkh ik kdhkhkhhkhkhhkhhhdhihkhhhhhhhkhhhhhihkihh TOTAL LABOR i 110 y 00
* [ JCASH [ ]CHECK CKNO. [ ] * TOTAL PARTS. ... 0.00
X ¥ TOTAL SUBLET... 0.00
* o ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL G.0.G.... 0.00 ‘
e * TOTAL MISC CHG. 0.00
* [ ] AMER XPRESS [ 1 OTHER [ 1 CHARGE =* TOTAL MISC DISC 0.00 i y '
AR RERAEAEAERAEAAEEEEE AR R A A A AR A AR A AR AR AR A AR A AR A AL TOTAL TAX ““““ 8 25 4 V&
WE ARE SINCERELY THANKFUL FOR A GOOD CUSTOMER LIKE YOU, AND aeein.. \ y
WISH TO EXPRESS OUR APPRECIATION FOR THE CONFIDENCE Yol HAVE TOTALINVOICES  118.25 | MARK /Y JACOBSON
SHOWN IN COMING TO OUR DEALERSHIP. YOUR BUSINESS IS HIGHLY p I
VALUED AND WE HOPE TO SERVICE YOUR AUTOMOTIVE NEEDS IN THE TN
FUTURE. IF FOR SOME REASON YOU FEEL YOU DID NOT RECEIVE
"TRULY EXCEPTIONAL"™ SERVICE PLEASE CALL QUR CUSTOMER
RELATIONS MANAGER ROHN HULL AT 919-698-9353
PO. Box 51699
Durham, NC 27717
CUSTOMER STGRATORE Phone (919) 281-1468
1-888-465-6230
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 02:02pm




CUSTOMER #: -

PRE-WORKORDER

TOYOTA

Page 1 of 1 THE FAMILY STORE
FREDANDERSONTOYOTA.COM
] 910t lc;genwragdz%ﬁr%ue
HOME : Raleigh,
{919) 787-0089
BUS: SERVICE ADVISOR: $Express Maintenance
COLOR YEAR MAKEMODEL ViN LICENSE MILEAGE IN/ OUT TAG
2007 . TOYOTA CAMRY HYBRID JrveB46x97 3 N 133600
DEL DATE | PROD. DATE| WARR. EXP. PROMISED FO NO. RATE PAYMENT INV. DATE
03/13/2017
R.O. OPENED READY OPTIONS:
LINE 0P CODE DESCRIPTION DURATION ESTIMATE
# A BKO8 Actuator, ABS - Replace 2.10 1482.36
CUSTOMER COMMENTS
quoted w/ mike lotito
Subtotal 1482.36
Printed On (03/13/2017 5:58:40 BPM Sales Tax 100.06
Total 1582.42

PLEASE SEE OTHER SIE FOR OUR WARRANTY DISCLAIMER AND ADDITIONAL TERMS AND CONDITIONS

ESTIMATE OF REPAIRS 1582 .42

Servics Charge The Service Charge defrays Dealer's overhead costs, including, but not limited lo, shop supplies,

employee sa%l'y measures and tra nln%, and waste disposal and nandling, The Service Charge may Inglude Dealer

Ero t."Mot all transactions will cause Dealerto Inour alt of ihe costs deffayed by the Senvics Charga. The Service
harge is not a goverment-required fee.

Diagnostics

Paris

ARBITRATION REQUIREDBY THIS AGREEMENT The rarﬂes agree that Instead of lifigation in & courd, any

[spufe, coniroversy, or claim ansing o or refating o the parls provided, service or repair of the subject moter
vehicle or to this document or to any other Gocument or agreement betwesn the parfies relating fo the subject
tator vehicle shall be setiled by hinding arbitration adminlstered by the American Arbltration Associatton under [ts
Commercial Arbitration Rules. Arbltration will be held in the state the dealership resides. Each paity will pay Its
own costs. Any Judgement rendered by the arbitrator may be entered In any court having [urisdiction.

Labor

Sublet

Taxes

Customer agrees that thls Agreement includes all of the terms and condifions on the front and back side hereof
that this Agreement cancals and supersedes any prior agreement Induding oral agreements, and as of the date
below compdses the enfire agreement betwsen Gustomer and Dealer relaling to these repairs of other matters
referred to on the front or back side of this decument.

X

Signature
Copyright 2014 GOK Globat, LLG WORKORDER TYPE 2 - SW2C - IMAGING

Service Charge

Total

GUSTOMER SKIHATURE
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