
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 
OF INFORMATION ACT (FD.IA), 5 U.S.C.552(8)(6) 

~ 
U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236} 

INTERt£T:www.nhtsa .dot.gov/hotline 

or Print 

State TX Zip Cod 

FOR AGENCY USE ONLY 100148 

Date Received 

02-OCT-2017 

Repository D 

Reference No. 

11030822 

D T e Nurrber E-rrail Address 

Evening Telephone Nurrber 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the appllcable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's Privacy Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE Il'fORMATION 
17 dlgl Vehicle Identification Number Located at bottom of wlndshlekl on driver's side Make 
JTHBKl EGlB- l.E).1.JS 

Model 
ES350 

Engine: 

t----------+-----------------~----,-----~ No: Cylinders 

Date Purchased Dealer's Name and Telephone Nurmer 

Original Owner Dealer's City 
D 

State Zip Code 

Model Year 
2011 

Fuel Type: 

Transmssion Type O Antllock Brake Powertraln 

D Cruise Control 

Multiple Failure: Incident Date(s) 

02-OCT-2017 

FAILED COMPONENT(S)/PART(S) l"*ORMATION 
Vehicle Corrponent Code: 140000 AIR BAGS 

ADDITIONAL ED WHEN REP 
nre Make 

DOT No. (Exarrt>le: DOTMAL9ABC036) 

Tire Corrt>Onent Code 

Tire Model (Name or Nurmer) 

D Original Equipment 
Prior Re air FaUure location: 

Failure Mileage 

Tire Failure Type : 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured : Model No./Name: 
Seat Type: Installation S stem: 
Child Seat CorrtJOnent Code: 

Nnratlve Description of Incldent(S), Crash(es), and Injury(ies) . 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; l.e , part.s repaired or replaced (and if old part Is available) . 

TL., TAKATA RECALL THE CONTACT OWNS A 2011 LEXUS ES350. THE CONTACT RECEfVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V340000 (AIR BAGS); HOWEVER, THE PART FOR THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAlR. THE CONTACT CALLED STERLING MCCALL LEXUS (10025 SOUTHWEST 
FWY, HOUSTON, TX 77074; 713-995-2600) AND WAS INFORMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL REPAIR. THE 
MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. PARTS DISTRIBUTION 
DISCONNECT. 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the Nltlonal Highway Traffic Safety Act and •ubsequent amendments . You are under no obligation to res pond this questionnaire. Your response may be used to assist the i.t'TSA In determining whether• Manufacturer should take appropriate action to correct a safety defect, Uthe lfiTSA proceeds with administrative enforcement or litigation against• manufacturer, your response. or a statistical summary thereor, may be und In support or the agency 's action . 



s, Deportment 
or Transportation 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenoe SE 
Washington, a.C 20077-9382 

Offlciel Business 
Penally for Pnvate Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

* * * * * 
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POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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