
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

_..-- OF INFORMATION ACT (FOIA),, 5 U.S.C.552(8)(6) 

U.S. Departrrent · 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Cty 
NEW BALTIMORE 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH.:.2-DOT 
(1-888-327-4236) 

INTERrET:www.nhtsa.dot.gov/hotline 

e or Print 

State MI Zip Code 

FOR AGENCY USE ONLY 100146 

Date Received 

29-SEP-2017 

NOV 1 5 2017 

Repository D 

Reference No. 

11030497 

The lnformotron you provide w/11 be used to identify potent/a/ safety-related defects. We may share yovr information with the 

applicable vehicle manufactvrer dur ing an Investigation or recall in accordance with the rovtine uses described in the agency's Privacy 

Actnoticc. See49FR53971 (Sep. 3,2004) . 

17 dlgt Vehicle Identification Number Located at bottom Qf wlndshre ld on driver's side Make Model 

PROMASTER 

Model Year 

2017 
2FBERFAB8H6··· RAM ' 

t, qate Pur7hased 
. 1/d:1. 6 /11 

• Engine: 

S3~ - 7.39 -31 ¢b No: Cylinders 
Fuel Type: 

~fJS Original Owner 

Transmssion Type ED Antilock Bf'ake 

A VtO 00 Cruise Control 

state 
rvt:z. 

Z(f1Code 
"rf:BI a 

Multlp!e Failure : 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Corll)onent Code: 110000 ELECTRICAL SYSTEM 

Tire Make 

DOT No. (Exal"r'11e; OOTMAL9ABC 36) 

Tire Colll)Onent Code 

Make: 
Seat T e: 

Child Seat Coi"r'1onent Code: 

Narrative Description or Incldent(S}, Crash(es), and lnJury(les). 

Incident Date(s) 

2-4-JUL·2017 

Failure Mileage Failure Speed 

600 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3} what was done to correct the failure; 

l..e, parts repaired or replaced (and If old part is available). 

TL* THE CONTACT OWNS A 2017 RAM PRO MASTER. THE CONTACT STA TED THAT THE INSTRUMENT PANEL rLWMINA TED TOO DIMLY, WHICH 

CAUSED THE SPEEDOMmR TO BE DIFFICULT TO VIEW WHILE DRMNG IN THE DAYTIME. THE VEHICLE WAS TAKEN TO STERLING HEIGHTS 

DODGE (-40111 VAN DYKE, STERLING HBGHTS, MC 48313, PHONE NUMBER: (586) 939-3900) WHO STATED THAT THE LIGHT WAS DIM AND 

COULD NOT SERVICE THE VEHICLE BECAUSE IT WAS DESIGNED IN THAT MANNER. THE CONTACT WAS ADVISED TO CONTACT CUSTOMER 

CARE. THE CONTACT CALLED THE MANUFACTURER AND WAS INFORMED THAT THE VEHICLE WAS MANUFACTURED IN THAT MANNER AND 

NOTliING COULD BE DONE. THE APPROXIMATE FAIWRE MILEAGE WAS 600. 

The Prl,tacy Act of 11174-Publc Law 93-579 This 1.nrormatfon Ill requested pur,uant to autllorlty vested In ttie National Highway Traffic Safety Ad and $ubseq11411nt 

a111end111•nt•. You are under no ob11Qatlon to respond tfll• que,tlOnnalre. Your respon1e mar be used to aullt ttle NHTSA In determining whether a Manwflcturer 

lllould take appropriate actl.on to correct a safetr defect. If tile tflTSA proceeds wltfl •dmlnlsrrawe enfon::ement or litigation a11aln1t a m1nufact11N!r, your re1ponse, 

or a atatlltlclll 11.munary thereof, may be uaed In support of the agency'• actlOn. 

• + ___ ,. __ 
. ' r 



US. Department 
of Transportation 

National Highway 
Traffic Sale!)' 
Administration 

1200 New Jersey Avenue SE:. 
Wsshinglon, O.C. 20077-9382 

Official Business 
Penalty for Pnva!e Uss $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

i, ~< <:t.1 
. : •. \: ; ; ,JtV ···.:17 
PM .. J£,Jl .. 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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Jeep 
CHRVSLeR 

~ 

STERLING HEIGHTS DODGE 
CHRYSLER JEEP RAM, Inc. 

40111 Van Dyke Ave.• Sterling Heights, Ml 48313 fl. RAIIWI 
Phone (586) 939-3900 • Fax (586) 939-3220 

CUSTOMER NO. 
ADVISOR 

SALVATORE VIVIANO 
LABQIHIATE LICENSE NO. 

95.00 
YEJ\,'"f ( I\IA.'G, ! MO!JS. 

17/RAM/PROMASTER CITY/WGN 
VEHICLE l.C>. NO. 

Z F B E R F A B 8 H 6 
~ T E. 1'10 . P.O.NO. 

'ff'o'tJ/f!$·,-7 ~----~:~rutrRidF-- ~ -_,· ~ ~ -~ ,~- ~ ~-.-;~·0 
- ~ :·'::; ~-~ffo1csi'f agf ~: :~ -~-~~- ~-c_c· .c .c.· · 

IBE CWSTER LIGITS ARf. VERY OIH EVEN wrrn DIHMER ALL 1H£ WAY UP RADIO ANO CEMTER OF CLUSTER GIT BRIGIT (Electrical Conce rn ll 
INSPECTED SETTINGS ANO SET DASH LIGHTS TO Ii.ORK WITH DIMMER FUNCTION. NO OTHER CHAtaS ARE AVAILABLE AT THIS TlNL 

JOB # 1 TOTAL LABOR & PARTS 
EST !MATE -· · · · · · · · · · · -· · · · · · · · · · · · · · · · · · · · · · · --· · · --· · · · · · · · · · · · · · · -· · · · · · · · · · · · · · · · USTOMER HEREBY ACKNO,,/LEDGES RECEIVING 

ORIGINAL ESTIMATE OF $0 .00 (+TAX) 
NTS-····· ············· ·· ·· · ·······-·· · · ····· ····· ·· · ··· · · ········· -···· ··-· ·- ·· 

* * [] CASH () CHECK CK NO. [ ] * 
* * [) VISA [] MASTERCARD [] DISCOVER * * * AAlAAAllAAAlAAAllllAlAAliAAlAAAlllllllllllAAllll 

**"*************'-AA** AAA l A* Ack><•***************** * The repairs were properly explained or * demonstrated. * 
* 
* * Yes· ·· · No ···· Initials ----· ·-··· * 

···································************* 

TMR Sl~E 

Si,L -· 71-k ~- Jf b3 lo 
&·-16"' i 1 

PAGE I OF I CUSTOMER COPY 

TOTAL LABOR .. . • 
TOTAL PARTS ••• . 
TOTAL SUBLET .. . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOT.Al HISC DISC 
1DfAL TAX ._ .... 

TOTAL INVOICE $ 

[ END OF INVOICE 
SERVICE INVOICE 

~CEOAtE 

08/10/17 
COL.OR 

528 \0P REO MET/ 

0.00 

' DE.UVE-kf OAl ~ 0£&.ri f'. tn' M!i.ES 

07/24/17 35 
SEl,I.ING DEALER NO. P<ICY.>\ICl KlN om 

A.O. DATE 

08/07/17 
MILEAGEOOT 

PRELIMIIIARY ESTIMATE S --- - -~-­

NJT!iOR12E0 BY X 

R€111SEO 
ESTIMATE fl) 

REVISEO 
ESTislATE (2/ 

REVISED 
ESTIMATE ta) 

01\T!: TIME SY 

I HEREBY ACKMOWI.EDG£ 1li-'T I WAS IIOTIFIEO & G/\VE OMLAPPROVl\l OF THE /IOCNE REVISED EST!i.1>\l'ES: 

.x 

ATTENTION 
·This repair facllily charyes for labor u?IKzing the 0. 00 flat rato houra pubOshed eilher by 1h11 manufac-0. 00 lurer in Us labOr tlma study gukfe or by a recog-0. 00 nired indusl ry time study guide which reflects an 0. 00 average lime requirement for lh& performance of 0. 00 specific 11et,icle repairs. l11arefore, lhe flat rate O. 00 !lours charged may be either more or !ess lha.n 

0.00 ~1n_·_e_ec_1ua1 __ clod< _ _ 1~_1e_ in_=_v_gr,_e_n_1n_s_1.a_nce_:_-l 

0.00 

11 :07am 

STATEMEl'lT OF DISCLAIMER 
The factory warr8Jlty constitutes an of the warran­
ties with respect to the sale DI this rtemfllems. The 
$slier heret),_/ exprossty diodnlms all warranties, 
either express or implied, induding any implied 

\ ,·,arranly of merchal'ltabiliiy o, frtness for a panio­l u~r purpose. Setter Aeilhe< ass--sJnc!¼ ,,.,, autho­
·: nms any otner person e-J assu,na XW- ~ ar.f ~ !)ffity 

,,. connection with tl'le sale of lhi:J ~em/items. 
CUSTOMER SIGNATURE 

X 
POWER OF ATTOflNEY FOO REPAIRS ONLY 

To Whom ii may concern: 

This is a power of atlorney aulhoro.ing a rei>-· 

resenlative ol Sterling Heights Dodge. Inc. to 

endorse the ne----essary insurance form and/or 

checks from _ _________ for 

repairs done lo my ____ ___ _ 
on ___ _ 

IO"J.lS) 

This power of attomey covers the abOve men­
:ioned items cnly. I unoerstand that payment for 
these repairs are the joint ,esponsibil~y ol 
m~-sell and my insurance company. 

{Cw;amtr"c ~ rn turer 




