INFORMATION REDACTED PURSUANT TOTHE FREEDOM
. OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects
Trame Safety | 1-888.227-4236) 29.5Ep-2017 ——
Administration INTERNET:www.nhtsa.dot.gov/hotline NOV 15 2017 11030497

;F OWNER INFORMATION (Type or Print) —

CtY  nEw BALTIMORE State . Zip Codepuy Wa

The Information you provide will be used to identify potential safety

-related defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicie Identification Number Located at bottom of windshield on driver's side | Make Model Modei Year
zreerFABSHE IR © | RrRAM ¢ PROMASTER 2017
te Purchased Dealer's Name and Jelephone Number . Engine: Fuel Type:
7 ?:53 oli7 |Steplina %iﬂb‘fﬁﬂod@ﬁ B8b =939 3768 | no: Cylinders
Original Owner DealersCty — ,; . - State zﬁ Code 6 fq S
Stenrling He johic T 2313
— ==
Transmission Type w Antilock Braked Powertrain Multiple Failure: Incident Date(s)
/,] VTO X Cruise Control _ 24-JUL-2017
FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Fallure Mieage | Failure Speed

600
ITIONAL ITEMS TO BE mﬂ PLETED WHEN REPO&I]& & JIRE EA!].UR!
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) 3 Original Equi
i . pment o
[ Prior Repalr Fallure Location:
Tire Component Code Tire Fallure Type:
e e e e —— e S -t £ S i
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE .
Make: Date Manufactured: | Madel No./Name:
Seat Type: Installati s

Child Seat Component Code: Failed Part:

Crash Fire

|_[ves [XIno { [1ves [X] no

Narrative Description of Incident(S), Crash(es), and Injury(les).
Please describe (1) events leading up to the fallure, (2) failure and Its consequences, and (3) what was done to correct the failure;
le, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2017 RAM PROMASTER, THE CONTACT STATED THAT THE INSTRUMENT PANEL ILLUMINATED TOO DIMLY, WHICH

CAUSED THE SPEEDOMETER TO BE DIFFICULT TO VIEW WHILE DRIVING IN THE DAYTIME. THE VEHICLE WAS TAKEN TO STERLING HEIGHTS
DODGE (40111 VAN DYKE, STERLING HEIGHTS,

MI 48313, PHONE NUMBER: (586) 939-3900) WHO STATED THAT THE LIGHT WAS DIM AND
COULD NOT SERVICE THE VEHICLE BECAUSE IT WAS DESIGNED IN THAT MANNER. THE CONTACT WAS ADVISED TO CONTACT CUSTCMER
CARE. THE CONTACT CALLED THE MANUFACTURER AND WAS INFORMED THAT THE VEHICLE WAS MANUFACTURED IN THAT MANNER AND
NOTHING COULD BE DONE. THE APPROXIMATE FAILURE MILEAGE WAS 600.

gvaiiaDie : z P id Repair Invoice. ATL
The Privacy Act of 1974-Public Law 93-579 This information (s requested purguant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this g ¥ Ire. Your r

P may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administra fi t or litigati gainst a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's actlon.
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ATTACH ADDITIONAL SHEETS IF NECESSARY
us. Departrent 2y '
of Transpottation R ’ NO POSTAGE
National Highway BT LY s ) || | ‘ ” NECESSARY
Tratfic Safely : e p ‘ IF MAILED
Administration - . A IN THE
1200 Now Jarsey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382 ) =
Official Businass . —
Penalty for Private Usa $300 . %
. |
BUSINESS REPLY MAIL N
; ]
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE [
|
US Department of Transportation ]
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE. '
Washington, D.C. 20077-9382
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m>cscsesegy  STERLING HEIGHTS DODGE

CHRYSLER

CHRYSLER JEEP RAM, Inc.

Jeep

TSmsmmmarm=-" 40111 Van Dyke Ave. » Sterling Heights, MI 48313 @ RAM
Phone (586) 939-3900 « Fax (586) 939-3220

The Reynolds ant Reyuc!ds Sompan ERNNTINVE CC231853 O (06/13)

CUSTOMER NG, ADVISOR TG NO. NVOIGE DATE [ INVOICE
SALVATORE VIVIANO 1019 7898 08/10/17 [
LABOR AATE LICENSE NG, TAMIEAGE COLOR
95.00 ! 528:DP RED MET/
"ie;.—;mxz '7”5; / —:suwg;7éi4/17 T\ DEIVERY MtES 35 T
RAM/PROMASTER CITY/WGN
NEW BALTIMORE » MI VENICLE 1.0, NO, 3 6 SELLING DEALER NG, %mooucmﬁw oarE |
zrBERFABSH6 NG
FTEND. - oo, .0 DATE T
ENCE& BUSINESS PHONE COMMENTS — T | REPAIRS PROPERLY COMPLETED & CHECKED ¥ MILEAGE OUT
1X__ _
m&--M‘.‘T‘."'i‘.:if“_‘.z"_', """ TOE ek b b b T Bk g LA L TR .
1080z . ELECIRICAL - .7 oo TECHES) 39 WARRANTY | prewisunev Esiare s —
THE CLUSTER LIGHTS ARE VERY DIM EVEN WITH DIMMER ALL THE WAY
UP RADIO AND CENTER OF CLUSTER GET BRIGHT {Electrical Conce AUTHORZED BY_ X
rn 1) REVISED DATE TIME Y
INSPECTED SETTINGS AND SET DASH LIGHTS T0O WORK WITH DIMMER ESTIMATE {1) N
FUNCTION. NO OTHER CHANGES ARE AVAILABLE AT THIS TIMNE. ?5}"35% ,
WATE (21
JOB # 1 TOTAL LABOR & PARTS 0.00 [Revisen N
................................................................................................ ESTIMATE (3
ESTIMATE - - - oo e I HEREBY ACKNOWLEDGE THAT * WAS NOTIFIED & BAVE
CUSTOHER HEREBY ACKNUJ"_EDGES RECE VI Nﬁ GRAL APPROVAL OF THE ABOVE BEVISED ESTIMATES:
ORIGINAL ESTIMATE OF $0.00 (+TAX) «
TOTALS: e | ATTENTION |
Sk S A& & ke o e A S - “This repair facifity ohatr}es for fabor wiilizing the
« . TOTAL BARTS. 000 |1 Sy e s i e
: [ ] CASH [ JCHECK CK NO. [ ] : ;8}'2;: (S;UngT. .. Ogg nized industry time study guide which rafiects an
LU.G L. 0. average iime requirement for the performance of
* [ ] VISA [ ] MASTERCARD { 1 DISCOVER +# TOTAL MISC CHG. 0.00 | specific vehicle repairs. Tharefore, the flat rate
* * TOTAL MISC DISC 0.00 | hours charged may be eitter more or less than
R irkddioh Rk AR % * Hk © TORAL TAX. ... .. 0.00 e eciual clock time in any given instance”
Kok bk Rk L T — ok e ok - TOTALINVOICES  0.00 STATEMENT OF DISCLAIMER
* The r.epm' rs were properly exp] ained or %* The tactory warranty constitutes ai of the warran-
e demonstrated. * ties with respact to the sale of this tem/iems. The
e * Seller hersby exprossly disclaims alt warranties,
3 * either express or implied, including any implied
* Yes --<~  No --- Initiagls ------one. * | varanty of merchantability or fitness for a partic-
R e s S I T S ddckokokdok S T IT S i tiac purpose. Selter petther assumes o avtho-

(— CUSTOWER SIGRATURE ]
Bl ~ 726~ 4L 36
§-16-17

PAGE 10F 1 CUSTOMER COPY

[ END OF INVOICE |  11:07am
SERVICE INVOICE

[ MZes any otner person % assune X & any Gabiily
in connection with the sale of this itemviterns.

CUSTOMER SIGNATURE

POWER OF ATTORKEY FOR REPAIRS ONLY
To Whom it may concern:

his is a power of atiorney authorizing a rep-
resentalive of Sterling Heighls Dodge, Inc. to

endorse the necessary insurance form and/or

—— o lor

checks from___. .
snsunine Comparyh

repatrs donge lo my
¥oar and Pake)
() —
(Dais)
F This power of attarnay covers the above men-
| tioned items cniy. § understand that payment for
these repairs are the joint resgonsibility  of

mysell and my insurance company.

{Cuatorrer’s Signamer





