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Re:
File Number:

. Tam writing on behalf of the New Jersey Division of Consumer Affairs - Office of
Consumer Protection to bring this matter to your office’s attention, While hearing from the
public helps the Division in its efforts to protect the health, safety and economic well-being of
the public as consumers in the marketplace and to identify the best use of our investigative
resources, there are situations, such as this one, in which a referral to another agency may be
better able to provide assistance.

We are forwarding the materials we received to your office so that you may assist this
consumer. We have advised the consumer of our action and that all future inquiries should be

directed to your office, We appreciate the assistance that your office can provide to this
consumer and extend our willingness to assist your office when necessary.

If you have any questions regarding this referral, please contact our Consumer Service

Center at (973) 504-6200.

Sincerely,

SSHasce . e

Patricia D. Pate |
Supervising Investigator, Consumer Service Center
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Mercedes-Benz

Mercedes-Benz USA, LLC

Customer Assistance Cenfer

October 9, 2017

Maricopa, AZ.

Subject: Model: 1999 S500

viN:  WDBGA51GIXA

We appreciate your contact with Mercedes-Benz USA, LLC. In follow up, I tried to contact you
without success. I welcome your contact at the telephone number below and look forward to
speaking with you.

I am typically in the office Monday through Friday from 10:00 AM to 6:00 PM Eastern
Standard Time (EST).

Sincerely,

Randy Bibber &

Executive Referral Manager
Mercedes-Benz USA, LLC
Phone: 800-367-6372 (x4647)

o~

RB/dl

Mercedes-Benz USA, LLC
Three Mercedes Drive
Idontvale. Nj 07645-0350
Phone 1-800-FORMERCedes
{1-800-367-6372)

Fax (201} 476-6213

@ ifercedes-Benz - are registered trademarks of Daimier AG, Stuttgert, Germany wiav.MBUSA.com
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@ Mercedes-Benz

Mercedes-Benz USA, LLC

Customer Assistance Center

October 9, 2017

Maricopa, AZ .

Subject: Model: 1999 5500
VIN:  WDBGA51GIXAIEIN

Dear [N

We appreciate your contact with Mercedes-Benz USA, LLC. 1n follow up, I tried to contact you
without success. I welcome your contact at the telephone number below and look forward to
speaking with you.

I am typically in the office Monday through Friday from 10:00 AM to 6:00 PM Eastern
Standard Time (EST).

Sincerely,

Randy Bibber

Executive Referral Manager
Mercedes-Benz USA, LLC
Phone: 800-367-6372 (x4647}

RB/dI

iMercedes-Benz USA, LLG
Three Mercedes Drive
Montvale, V] 076450350
Phone 1-800-FORMERCedes
{1-800-367-6372)
Fax [201) 476-6213

@ Mercedes-Banz - are registered trademarks of Daimler AG, Stuttgart, Germany www. MBUSA.com
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