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Date Received Repository D 

26-SEP-2017 

NOV 1 5 2017 

Reference No. 

11029986 

t.. u - • - 11 f I - Nurrtler E-ma il Address 
Name 

Addres 

City 
ELLWOOD CITI 

-------.-S-t_t ___ __,_Z_ip_Co_d-------1 Evening Telephone Nurrtier 
a e PA 

The Information you provide will be used to Identi fy potential safety -related defects. We may share your In fo rmation with the 
applicable vehicle manufacturer dur ing an investigation or recall ,n accordance with the routine uses described in the agency's Pr ivacy 
Act notice. See49FR5397J {Sep. 3,2004 ) . 

VEHICLE INFORMATION 

17 digit Vehk le Identification Number Located at bottom of windshieid on drNer's side Make 

J. '1RJ Fl:lGO~ t t /.1 

Model 

"RA D CHEROK E 

Model Yea r 

20 J.3 

Fuel Type : 

~ 
Transnission Type (g Antllock Brake 

!iJ Cruise Control 

Multiple Failure ; Incident Date(s) 

09-JUN-20 17 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Cofll)onent Code : 110000 ELECTRICAL SYSTEM 
Fa ilure Mileage Failure Speed 

ADDITIONAL ITEM Tlr«i A TIRE AIL RE 

Tire Make Tire Model (Name or Nurroerl lire Size (Exafll)le P215/65R 15) 

DOT No. (Exafll)le: DOTMAL9ABC036) D Original Equipment 
Prior Re air Failure location: 

Tire Con,:,onent Code Tire Failure Type : 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTir«i A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Seat Type: Installat ion S stem: 

Child Seat Cofll)onent Code : Failed Part : 

APPLICABLE INCIDENT INFORMATION 

l'errative Description of Incldent(S), Crash(es}, and lnfury(ies) . 
Please describe (1) events leading up to the failure, (2) hilure and Its consequences, and (3) what was done to correct the failure; 
J.e, parts repaired or replaced (and if old part Is available) , 

Tl* THE CONTACT OWNS A 2013 JEEP GRAND CHEROKEE. THE CONTACT RECEMD NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 17V435000 
(ELECTRICAL SYSTEM). THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A 

REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CALLED NAPLETON ELLWOOD CITY CHRYSLER DODGE JEEP RAM 

(1000 LAWRENCE AVE, ELLWOOD CITY, PA 16117 (724) 302-0460) WHERE IT WAS CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR 

THE RECALL REMEDY. THE MANUFACTURER WAS NOTIF IED OF THE ISSUE AND CONFIRMED THAT PARTS WERE TO BECOME AVAILABLE IN 

JANUARY OF 2018. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE/PARTS DfSTRIBUTION 

mscoNNECT). t"H-,~s 15 1 
JV 4-"JptJ ll~E 1" () S>\ ~EIY ~c/f LL y, /JcrE~" r.,(. lJ, 6 ~1: 

~l?IJl,il ra 'Ti r.v(?«_ ?IZV i',LGM I . s -r,=t A T -.r Ee I ~ £ f)tl~7 5 Tit e= ?,a p_.TS Iv d .JT ,3 < 

-::r: . _ n. .av,~ I di:;;- :rv, T l'i rlv<::- 7 1 --p'J>/Ll('_o.u Lt!!-,, oc.-­
.14,v. l)p J- C1..:, t7 u, 'V r- ,,._, 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested puuuant to authority vested In the ,_tlonal Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond thl5 questionnaire. Your response may be used to usllt the NHTSA In determlnl119 whether a M•nufilcturu 

should take appropriate action to correct I safety defect . If the MfTSA proceeds wtlh admlnlltratlvc enforcement or lltlgatlon agalMt a manut.acturcr, your response, 
or• nnlstlcal summary thereof, may be used In wupport of the agency 's action. 




