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A little over a month after Hyundai ceased communications wi d the
preservation of losses, eceived notification that Hyundai was recalling the 2013 Hyundai

Santa Fe for the very same issue that he reported to them a few months ear_lier-e]ieves
that Hyundai had ctedible evidence of this impending recall during the time that he first reported
that the vehicle was defective, as without use of the vehicle for approximately three
weeks before having to trade it in at a deeply discounted rate so that he could have safe
transportation for himself and family.

s hereby demanding reimbursement in the amount of $14,674.27 to represent
the damages and losses he sustained as a result of Hyundai’s negligence, breach of watranty, and
deceptive behavio curted significant Joss and was deprived of the benefit of the
batgain aftet purchasing and eventually selling his Hyundai vehicle.

Please note that your response and payment is due within thirty (30) days of receipt-
I fully intends to pursue legal remedies in the appropsate Broward County district court. You
are free to contact me at (954)543-0852 or thrown(@tjbrownlaw.com to discuss additional options.

ENCLOSURES

Cc:
Office of Attomey General
State of Florida
‘The Capitol PL-01

Tallahassee, F1. 32399-1050

National Highway Traffic Safety Administration
1200 New Jetsey Avenue S.E.
Washington, DC 20590




P.0. Box 20839

i Hyundat Motor America
| Fountain Valley, CA 92728-9937

NHTSA Campaign Number, 17V-226 E

\We are currently preparing the
remedy. We will notify you again
wher the remedy is ready.

This notice applies to your vehicle, VIN; 5B(YZW3LABBG-

Dear Hyundai Santa Fe Sport Owner:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Hyundai has

decided that a defect which relates to motor vehicie safety exi
Santa Fe Sport vehicles manufactured through May 31, 2014, (
the vehicle identified by the ViIN on this notice.

The purpose of this letter is to explain what the recali is about
implementation plan. We are currently making preparations td
send you another notification when the remedy is available.

VWhat is the probiam?
An investigation by Hyundai has determlned that metal debris

5ts in certain model year 2013 through 2014
bur records indicate that you own or lease

end to keep you informed of Hyundai’s recali

implemant the safety recall remedy. We wil}

ay have been generated from factory

m
machining operations as part of the manufacturing of the engf'ne. This debris may restrict oi! flow ta the

bearings and increasing the potential of premature bearing we
produce a metallic, cyclic knocking noise from the engine whig
increases. If the vehicle continues to be driven with a worn cof
the vehicie could stall while in motion, increasing the risk of a ¢

What should you de in the interim?

A

ar. A worn connecting rod bearing will
h increases in frequency as the engine RP

necting rod bearing, the bearing can fail, and
rash.
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We appreciate your patience while we prepare the remed
an abnormal knocking noise from their engine, they are e
Hyundai dealer as soon as possible.

information regarding this Recali Campaign, pilease visii;

You wili receive a second owner notification letter when|the remedy is avaitabie. For updated

. In the meantime, if customers notice !
couraged to seek service at their iocal

vl HuundalilEA eranfCalnoal

Y

What i you have other gussiions?
if you require further assistance, you may contact the Hyundai

e Rl B R B s T T T I ¢ Y T aae ST s e n | S : o eraoesd

Cusitomer Cars Center at 1-B55-371-348(.
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G remedy thea aefect

If you believe that the dealer or Hyundai has failed or is unable
time, you may submit a complaint to the Administrator, Nation
1200 New Jersey Avenue S.E., Washington, D.C. 205690, or cal

| Highway Traffic Safety Adminisiration,
e toll frae Vehicle Safety Hot Ling at

1-888-327-4236 {TTY: 1-800-424-9153), or go to hitp//www.safgrcargov.

Reimbursement Notification

Hyundai has a program for re:mburs:ng owners 0f model yeat 013 throuqh 14 Hyunda! &anta Fe ‘«;po ot
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You will receive a second owner notification letter wiweh the rem edy is svahabie For
information regarding this Recall Campaign, please visit:

e g ey

WWw.HyundailJSA com Hampaign1sy
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What if vou have other guestions?
if you require further assistance, you may contact the HyundalCusse
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1200 New Jersey Avenus S.E, Washington, D.C. 20590, or 22k {re :

1-888-327-4236 (TTY: 1-800-424-9153), or go to nttpsiwww.sate

Reimbursement Notification © - - ¢+ . ,
- Hyundai has a program for reimbursing owners of model year 2013 through 2014 Hytndai Sants Fa Sport
vehicles equipped with 2.0 liter and 2.4 liter gasoline direct injection engines who paid to have tha reca;

condition remedied prior to receiving this interim recall notification letter. To obtain information about

reimbursement from Hyundai, please visit the website referenced above, The website wi aliow vou -
submit your request for reimbursement electronically.

if you are a vehicle tessor, federal law requires that any vehicie lessor recaiving this ~s1s’, motice s
forward a copy of this notice to the lessee within ten days.

We urge your prompt attention to this important safety matter.

Hyundai Motor America
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