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July 3, 2017 

2015 JEEP GRAND CHER 
AUG -t, W'.1 

DEALER: HERITAGE CHRYSLER DODGE JEEP RAM 
· .. ... . .. - ~ . . . ~ .. . . ... .. . ... .. . . 

"U CONNECT." 

In the last week of June upon notice from Chrysler Fiat I was 

instructed to download updates to my "U CONNECT" software. I 

u·pdated exactly as I was instructed. Immediately thereafter I notice 

that the m~si~ recQrde.d on my "media flash drive" was inoperable 

and then oper~ble at times; .there was no;. consiste~~y of operation. I 

also noticed that 50% of my recorded songs on this media U CONNECT 

SOFTWARE were deleted. 

I am requesting that FIAT CHRYSLER AND OR ANYBODY CONNECTED 

WITH THIS UCONNECT SOFTWARE UPDATES "FIX AND RESTORE" ALL 

OF THE MUSIC THAT WAS ORIGINALLY ON THIS FLASH DRIVE AND FIX 

THE CONTINUOUS OPERATIO_N OF THIS FLASH DRIVE. 

Baltimore, MD. 
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