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RE: Chrysler Jeep Gradd'C erokie, 2015, Limited il(>F_&-tr:£ ~ I l.;J 

VIN: C4RJFBG5FC = / 
Purchased From: Atlantic Automotive Corporation, Mile One Heritage "f~..1111~1.9--

Automotive Group, 9219 Harford Road, Baltimore, J\ID. 21234. 

"LIFE-THREATENING SAFETY DEFECT." 

This "life-threatening defect" was brought to the attentiori of the service department of 

Mile One Heritage on May 2, 2016 .. .. . and, to date, has "NOT" been corrected. Please 

reference enclosed letter dated May 2, 2016 to :Mi.le One Heritage Service Department, 

Number #9 bracketed for special attention. 

This is a complaint against: Atlantic Automotice Corporation, Fiat Chrysler Automotive 

N.A., and Fiat Chrysler Automotive North America Holdings for failure to correct this 

defect which is "LJFE-THREATENING" since May 2, 2016 as per the attached service 

request to this Mile One Heritage Dealer at 9219 Harford Rd., Baltimore,J\ID. 21234. 

This "TRANS:MJSSION AND RELATED DEFECTS" suddenly and without any notice 

- causes temporary loss of control to my vehicle while driving at any speed and under any 

conditions. This "LIFE., THREATENING" safety defect is not identified in my Manual 

or by any synbols on my dashboard displays 

I am requesting the immediate repairs of this "LIFE-THREATENING DEFECT," I am 

issuing a complaint involving reimbursement from the above-referenced entities under 

Maryland and Federal Lemon Laws ·andTam requesting that my named be added and 

made available to any and all "class-action lawsuits. 

Sincerely -Baltimore, MD __ 

. ~- . cc: Offi • onsumer Protection Division 

National Highway Transportation Safety Administration 

· U. S. Justice Department . 
Social Media Platforms 
Consumer Reports - Magazine and Internet Digital Platforms 

Center For Auto Safety -
Insurance Institute For Highway Safety 

Better Business Bureau Auto Lines / J ~~7 I.I-~ -h .:::.. ~ 
Attorneys Generals of Fifty (50) States Ct./1fii,4,N~ Al!o()4.T..J10~ '?- _ 'f/4 _1 _ C'ff t;:;_~~~ 

Better Business Bureaus ofFifty (50) States (C. \tlf,A,IC/~ · d 5~ · l(~ ~If ~~ 
Insurance Information Institute _ / · 

N'atiorial Association of Insurance Commissioners _ 
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May 2, 2016 

RE: I-year Jeep Grand Cherokee Service 

Approximate Mileage: 6600 

Please check and explain the following including all maintenance: "ATTACH TO 

SERVICE INVOICE." 

1. Rl:':-attach "brake pad." 
2. Engine "noisy-straining" when accelerating and pedal is floored beginning at 

-40-50 mph? 
3. Check for appropriate "tire pressure." 

4. No-Charge Wash. 
5. There is an "engine hesi!>tating/kick-in" when vehicle is "slowly moving in drive." 

6. Process all factory updates. 

7. Check for all factory "recalls, etc." 
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9. I NEED AN EXPLANATION AND CORRECTION FOR TIIB. FOLLOWING 

DEFECT: While driving under various conditions and out of nowhere the "GEAR 

OR GEARS SHIFT FROM 'S' AND 'D' INTO NO GEARS ..... NO GEAR 

~--r'F IDENTIFICATION APPEARS ON THE DISPLAY AND THE ONLY 

)DENTIFICATION TIIAT APPEARS ARE NON-SENSICAL/NON­

IDENJJFCATIONS SYMBOLS, I.E. * AND OTIIBR UNKNOWN SYMBOLS 

What I am saying is that this shift from S' and ''D" at unpredicable times while 

driving goes into - NO GEAR!!! 
lease give me all "WARRANTY, ETC. INFORMATION ON MY WCHELIN 

TIRES. 

Thank you .. Baltimore, 1\IID. 
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