
Ntf--OfO 

D~a/1, $1~ iL-llo2q~-444~ 

rJ2-a "'1 [/,/.,, 1 ty J-A 0 L -tfe-_,._, & ;:; ~ d 

Ou,,r w/,. j p ;ror a /?e-CQ I/ o,-,, My ;;,'"j eL 
){/JJ:J Es C°'/'""'- /3= c/c::: .z-::n /J..e-cel'17J 1307016 

I M t:>t of 13- Cl- C-<"y-1 y O ,r::- r /2 I!- ~ oq- r ~ / ~ , ' 
d r" / ,A e.. jf e.,, C q // {; /t. / 0 l-{___ , AUo - 4 ,0,1 

?we-,,.,,/ t;, My, 04 ole~fe-,,.. wfle,,,, -L 9 
- s:f'P' / l/2 1v ca-,.--,_ c, -"f ~ /</ / 0/ 7 & 17 /J, e_ )I w ,,:-e,-< {2_ tv ,2, 3/' 
/lo ,M, /'CV, T fo, C (A_// a>-rre,,,, /t1 o/. ' j2 C-vt // r ,4 e _,,e; Q .Ay 

(,,j:;19/17 aA4fr oTJo,/cf (~&4e- s,7; // LL/Q/o/ 
r: _,,., ~ ;:;,/2 of- '/o f 3/ / ;/ /;1 C- /> av<- /; ~ ~ e__ ) a-5 

IV V', /'/, I 4:-T ¼/ ,,.,_, 0 / C> 0 ;::;; .,,_ u, / / /2 / A -e L a-,,.,_ 00 j--

cS i, II WO"t--t Id C--1 /re_ £r c_~ Q_ L /rr 9 /,,4 I~ I, 

7 r'Jf ,,./V/ r /2 .r; Ci L CY/?-( 

Margaret.Abbew.ctr
FOIA STAMP



Ford Motor Company 
Ford Customer Setv1ce Division 
'1. o. Box 1904 · 
lea!bom, Michigan 48121, 1904 

111 IH l~II II IUIHllllll 111111111 
3:3215/092166/024 

I• Ill 111111 I h 11• 1111111111111, 1111111 

December 2016 

* * * IMPORTANT SAFETY RECALL * * * · 
(PROGRAMA DE SEGURIDAD IMPORTANTE) 

Safety Recall Notice 16S41 /.NHTSA Recall 16V-777 

Aviso de Revision de Seguridad 16S41 

2012 Escape 
Your Vehicle Identification Number (VIN): 1 FMCU9DG9CK~ 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your 

vehicle, with the VIN shown above. · · 

We apologize for this situation and want to.assure you that, with your assistance, we will correct this 

condition. Our commitment, together with your dealer, is to provide you with the highest level of 

service and support. 

What is the issue? On your vehicle, the fuel delivery module may develop a crack in the fuel 

supply port, which could result in a leak. If a leak· is present, you are likely 

to detect a fuel odor and/or visible fuel on the ground under the fuel tank. A 

fuel ~eak in the presence of an ignition source may increase the risk of a · 

fire. 

What will Ford and Ford Motor Company is working diligently to procure the parts needed to 

.your . .dealer,,do..L ... ,~-- . repair_y.our vehicle .. -When a repair is available for Safety Recall-16S41-, Ford. 

Motor Company will notify you via mail to schedule a service appointment 

with your dealer to have your vehicle repaired. Coverage is automatically 

transferred to subsequent owners. 

· What should you do? If your vehicle exhibits symptoms of a fuel odor, or visible fuel on the 

ground under the fuel tank, immediately contact your dealer and request 

a service appointment for diagnosis and repair relating to Safety Recall 

16S41. Provide the dealer with the VIN of your vehicle, which is printed 

near your name at the beginning of this letter. 

1012 
33215/092166/0247 

If your vehicle does not exhibit these symptoms, no action is required 

by you at this time. Ford will notify you by mail when service parts are 

available, at which time a service appointment to perform this safety recall 

may be scheduled. 

Please note: Federal law requires that any vehicle lessor receiving 

this recall notice must forward a copy of this notice to the lessee 

within ten days. 

© Copyright 2016 Ford Motor Company 
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