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What 1 have been told by the service tech at Patterson and the mechanic that actually repaired the
motor was that the oil lines appear to.have clogged causing: the premature bearing failure. Your recall
notice states “...conditions can restrict oil flow to the. bea rmgs mcreasmg the potentlal for premature
wear”. You obvlous!y know that my specific vehtcle is one that is: suspected of having these problems
based on the very specific safety recall

The very real problem that | stifl have is that | have spent $2,300+ and- Stl|| have the prospect of motor
failure if, as some have claimed, my problemis truly nof related to the obvlous lSSUGS of these 2011~
2014 Optimas. :

For me personally, th:s caris my ”fzrst" car that ! purchased after: graduatlng from college | researched
very carefully what would be the best car for’ me to buy “Costof serwce and- ehab:lrty were big

determinants in my decision. Clearly it. appears at th|s pomt that il dld.not mak ) smart ‘decision,

1 was hopeful when | ‘was encouraged to’ call ”Kla Cares” but my experlence to th’ss pomt would tell me
that name doesn’t apply: to me. . Sl - _

| am asking Kia to do the right thlng here.and acknowledge that: I‘::h ve: suffered from the issues that the
safety recall claims to remedy. |am asklng for retmbursement of the cost 8 have borne 1o repalr the
motor in my Optima. C : :

Please let me know what you intend to do.

Thank you for your consideration,

Cc: National Highway Traffic Safety Administration.



REQUEST FOR REIMBURSEMENT FORM
2011-2014 MY Optima Engine Connecting Rod
Safety Recall Campaign

If you have incurred expense to remedy this issue prior to the date of this notice, you may have the

opportumty to obtam relmbursement for that expense ou may sugmlt your receipts online to

If you do hot have access to a computer and prefer- to submit your: reguesg by mail, please complete

this Request for Reimbursement and. mail it directly to Kia for review and cons:deratlon, along with
backup documentation, at the following address:

Consumer Assistance Center
Kia Motors America, Inc.
P.O. Box 52410
Irvine, CA. 92619-2410
1-800-333-4542

plessealioW A eSO (D) VS PR S TEW SO eSponges =

Customer Name:

Customer Address

Customer City, State, Zip Code: A'IZDINCJ l'ol\} X -
paytime phone: _ [N :verino Phone: _PAME

Vehicle Identification Number: 2 )(_L__G'_E_i&b_ % _C_Q_g (17 digits)

Mileage at Time of Repair: ‘15304 i Date of Repair; 7! i% ’ i1

Amount of Reimbursement Requested: $ 2,357 q}
Attach the following: ‘
Mépa:r Order showing:

« Name & address of person paylng for the repalr ' . :
. Vehlcle Identlf' catlon Number (VIN) of vehlcle repalred S

® - B B B N ENTIE d
. Total cost of repalr expense bemg clalmed

vﬁvidence of Pavment of Repair showing:
« Date of payment
¢ Amount pald (e.g., copies of cancelled check or credit card. receupt)

I certify that the documents attached to this ‘Request for- Relmbursement are true.and accurate and
should be uséd as the basis for.a retmbursement to.me under thrs safety recall campa:gn

Signature
Print Name:







INVOICE

Date: 07/13/2017

INVOICE

ne4 (122C1) VING)
) ' ‘Odometer In : 95309

Turbo charger.

exhaust gasket
oil drain gasket
gasket
oil feed pipe
Shop Supplies . ir _es, blew out:and runs as
‘ ‘Ialyt converter no codes
[ Paymentis - ] 288.00
1,922.15
orginal cost of repalr 2,210.15
18377
tak-. $2;363.92{
- iEDuer . :$2,363.92]
Vehicle Recetved: 7/12/2017 T .

Signature :
Wﬁn&'n By: BRP - Techniclans : JR,

el infofmation Gompany, LLC invhrs 1110164
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‘Consumer-Assistarice: Center -

Pursuant to the Genera! Reimburs,
best efforts to respond to your clair
claim or it may request more:infon

If you have changed your. home: ad 858, S0l 4
attached prepaid *Change of- Address/Ownership car
Center phone number: listed: above '

What If You I_\'re A'Vehlcle.LeSSQE.?-f =

this situation: ‘w't_h_out cha i e -dmmistrator,
National Highway Traffic: afel \ e:-t_‘?'_'; f;‘ee
Vehicle Safety Hotline: at 1- 888 -3 7 423 '+ 1-800 '
This action has been taken in the: Interest of your safety and W 'tﬂéﬁig@i%ma%:@aég.yo.u.

Sincerely, ="

Consumer Affairs-Department

QR Code Use:

With a-mobile. device, do m'oa
marketplace

£hi Q Bgader Code App
mstructfons. N




vehicle contmues
in engine failre.-

about QR & de:

(EHICLE:. This letter
welhicles. You will




Requ'estf_;fOr?"Réif
-con5|derat|on at

Kia will revie\{u anid:respony

N Nerenm Y e ak wy pa | man

] aded with-am appropriate ban:ode or QR Code
’ . code:contains, such as

Open the QR Code: ReaderAp ¢ ur f' bile:devic ‘heap tilize ol e' ca camera. Céntér the code in the
camera viewing area.. With some apps,-the:URL. o i thi ‘code 1§ récognized. For
ictt fiistructions:
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Gustomer Narr N
prone: ) NI

Green Yellow  Red-

DateIT mes 10/14/2016 13:53: 33
Odorneter' 81217

: Coolant recoverv reservmr ﬂund ievel/candntron B
-Comment e IR AL R :

ﬂ Transmlssmn_ yste

|
?

e

- W'aer B!ades

".Camment NEEDS:W.IPERS SO@Ni- oy
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| FUR%?

@17 '595 8300

.- - . ) CELL:
CUSTOMER NO. ADVISOR TAG O, wvoucz DATE [
ELIZABETH SIAPKARI 5878;_-,, 7450 10/14/16
[CABOR FATE - TICERGE NG T [MILERGE co«.on SYOCK NO,
ol B I i 81 217 / ‘ AN
o :f%7E§370PTIMA/4DR SN 2 OT-EX AT o | oo L
ARLINGTON, TX - ‘ . [VEFIELE 1.5, NO. ) . ; ISELLINGDEALEH O [FRAQDUGTION DATE |
19 X X.G:Neilh " A6 83 C i
ErEw —[RONO; T Site
R S P 10/13/16
BUSINESS PHONE
‘ MO: 81219

.

SGENMEH“OFW\?KHRHI‘TITE’S’ e I

ANV, WARRANTIES - ON. THE "PRODUCT SOLD
A HEREBY 'ARE-THOSE. MADE 8Y THE MANU-
ACTURER: THE .SELLER, MORITZ MOTORCARS. | -

HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES |
_EITHER EXPRESSED OR IMPLIED, INCLUDING ANY
_ o) . o IMPLIED WARRANTY OF MERGHANTABILTY OR
CED. BT U U S S A (TNESS” FOR. A “PARTICULAR. PURPOSE, AND
REPLACED MDPS FLEXIBLE COUPLER . - - . s Bl ORTTZ MOTORGARS NEITHER -ASSUMES NOR
56310 27301 160A28R0°.8. - Sl T A AUTHORIZES, ANY OTHER -PERSON TO ASSUME
: - N FOR. IT:ANY. GABILITY IN CONNECTION WITH THE

PARTS - - - + «QTY - - -FP-NUMBER - - - < == -- v DESCRIPTION----_-.#'-"- ST PRICE-L -SALE OF SAID PRODUCTS.
J0B # 1 1 G635-2000FFF . FLEXIBLE COPLIN .o

1 hereby authoriZe. the -repair work hereinafter o be
‘dona -along. with the hecessary material and hereby

grantiyou andior your employess permissionto operate
the‘car or truck hargin described on streals. highways
or; elsawhare for the purpose of testing and/or
ion. Ani express’ mechanic’s. Hen s hereby
gmlecgad: on_sbove .car of Iuck 10 secure the
iount .ot repiairs lthereto. | hersby agree to the

CERTAIN KIACVEHICEES: QU BT MAY i g charges: :

CHECK . ENGINE "OR; HALF=NC_ [ INDICAT ¥ R - S fewm?“mmm"f
gg?ﬂcgg%&”lgg}ﬁ%ﬁg 3 ITIGE PURSUANT TO §70.001, Texes Property Code
' 1 AM-THE_.PERSON. OR AGENT ACTING ON
BEHALF OF THE PERSON, WHO IS OBUGATED
TO PAY. FOR THE REFAIR OF THE MOTOR
VEHICLE SUBJECT TO THE REPAIR AGREEMENT,

PARTS

J'UNDERSTAND THAT THE VEHICLE IS SUBJECT
To EPQSSESSION [N ACCORDANCE WITH
Yexa$: Business .and Commerca Code, IF
FOR.THE REPAIR OF THE MOTOR
CEE:BY A CHECK, MONEY ORDER, OR A

HONGRED, BEGAUSE OF INSUFFICIENT FUNDS,
NG FUNDS OR [BECAUSE. THE MAKER OR

AT SEORDEROR THE CREDITCRRDTT ™
HOLDER: HAS NO ACCOUNT OR THE ACCOUNT|
UPON:WHICH TS DRAWN OR THE CREOIT
\AD COUNT'HAS BEEN CLOSED ’

* [ SIGNATURE OF PERSON RESPONSIBLE OR AGENT FOR PERSON
N " RESPONSIBLE FOR PAYMERT

PARTS:wvnn QTY---FP-NUMBER- -« ~:-rcvc--- '~ -DESCRIPTION- -« e v--- LIST PRICE-UN: A T RESPONSIBLE FOR LOSS OR DAMAGE TO CARS
: Lo OB % & ‘ e ARTICLES LEFTIN.CARS IN CASE OF FIRE, THEFT

= A : OR:ANY OTHER CAUSE:BEYOND OUR CONTROL OR

FOR"ANY DELAYS CAUSED BY UNAVAILASIUTY OF
ORDELAYS iIN' PARTS. SHIPMENTS BY THE| .
ER GRTRANSPORTER.

PARTS- -~ - - - QTY- < FP-NUMBER- - ¢+ =< <o DE!

PAGE 1 OF 2 . GUSTOMERGOPY 1.+ - e .
. A =" I The Reynolds and Reynolds Company - ERAINTINVE
SFE88587 Q {1109)






CARFAX Vehicle History Keport 1or this ZUi2 KIA OFIIMA EX: ...

This CARFAX Vehice History Report prcvhed freeofcharge BY: e, s ; S oo, : e

MDA G LIE e
65 Kelway Gr T T

2012 KlAOPTIMAEX Lo
VIN: SXXGN4ABSC U
2.0L 14 F| DOHC 18V b

FRONT WHEEL DRIVE

CARFAX Report Provided By
AMD Auto Group LLC

4285 Ke!lway Cir

Addissen, TX 75001
972-735-8011
www.automarketdirect.com/ -

This GARFAX Vehidie Hi "tory éport Is-baged
Qther mforrnatuon about thls dir

The number of owii rs;-ls eshmated

Year purchasad S 2012

- * Personal

Type of owner

1 of5 ‘ | . 3/19/2016 10:55 AN



LARCAA VEILGIS [IISOTY IKEPUIL 10T WS LULZL s UK LUVLA DA ..

OUps:// WWw.Carraxomme. com/ o/ Lspiay _pJealer Keport.cim /par..

RS,

Estlmated length of ownership 3 yrs. 10 mo,
Owned in the followirig" statesfprownoes - Texas
Estlmated miles driven.peryear -~ : l*18,633!yr
Last reported' ddome‘ter’ reading 71.831

Shriation in'this section "

* & Owner 1

Salvage | Junk Rebuilt| Fife | Flood:j Hail | Lemén.

- - Guaranteed
" -No'Problem

‘Not Actual Mileage | Ea':ée'eds-Itlie,eliant'oa'tgl:imits"

Guaranteed
..~ Ng :‘F_'fo’blem'

Not 8ll accidents #issuesare: reported'-to CARFAX k

Total Loss
No total loss reported to CARFAX

Structu rak Damage
No structural damage: reported to CARFAX

Ai rbag Deployment
No airbag deployment reported to CARFAX

Odometar Check
No md:catlon ofan odometer roltback

Accldentl Damage
No acc:dents or: damage reported to. CARFAX

Manufacturer Recall .
At least 1 open recall’ rep'orted.f N

Basic Wan-anty ) ST : : Warranty
Original warraniy: estlmated to‘have explred Exp:red‘

ICARIFA | Gossary B
A&Owner 1 Ce : :
Purchased: 012 e = |
Type: Personal 5_04" 05/2012:

Where: - Texas. g-

Est. miesfyear:_ © 18 633/yr g
Est. kength owned: -4/30/12 -
. o 3/7/16

(3 yrs, 100, )' 04!1312_01‘2' o

20of5

3/19/2016 10:55 AN
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3of5

foanorzot2

' VIN glass etching.

'afety |hspact10n perfonned

a 0 Central Kia of Piano.{ Vehlc!e sold
- Plano, TR 1
972:422-5300"

'_,'klaplanocom '

LLCEPS:// WW W, CAraX OIINE, COMY/ CIIY JISPIY_LJEater_Keport.cIm /Parm..

LT

“{o4mor20i2 -

Cexas o j"l'tled or reg|stered as

N Motor Vehicle: Dept 3"7';_,‘ personat: vehlcle

" losizre012 -

‘ ;:‘;_v:;'a,ﬁicllé '_6fféfjéaff5l""sale -

" fosnerz01z

-~ Vehicle'sefviced - - ‘

|osnsr2012 -

11512012, °

. 10,963" - Musta

fo11e2013:

o Joaosizots 17,

|os0ti2018. .

- 107/02/2013; . ;

_fosr20i2013 -

1112013 . 30,408

Cofa2ra2013 31517

- fozizersota

"~ Kiaplano.cd

tiator replaced

3/19/2016 10:55 AN



ALAKEATS, VENICIS HISIOrY KEpOIT I0T WS LUlL RIA UM LIMA BAC ...

40of 5

05/01/2014

DITPS://WWW.CAITaxXonune.conv CIM/LSplay Lredler Keport.crm /pardl...

STexas - . Reglstn"atxon issued or renewed
" Motor Vehicle Dept. - -Loan.or lien; reported ‘
“Plang, TX.. - ' Pagsed: safety inspection

. iili - - Vehicle: co1ornoted as Sllver

05/02/2014

38,698 :Preston Kiik:Kar -~ Mamtenanoe mspectlon oompleted
- Plano, TX. - . Al filferréplaced:
: - S OI| and i [ter changed

051572014,

' .-‘39,591 Preston; KW|k Kar

Plano, TX :

- |osrsr2014 -

Texas R d:
Inspectaon Statlon RO
“Plane, TX -

- Yoarsor2014

e 46,161

Preston’ KW|k Kar

|10r2372014. .

46 835 Central Kia of PIanoi-

. 1"':P!ano aX
E 1.' "972-422—5300
klaplano com

. |o2z7r2015

Kia: Motors: Amerlca :
_j_l_nc._',-._ :

.| 0410712015 -

-‘Preston Kw1 ‘Kar :

-} 05/0172015

. |oer00r2015 -

-57,670; - Naitio

* lot2s2016 - -

68,965 . Mustan

I [T

74,829 - Auto Auction~ - Viehicle

CTexas: .

 3/19/2016 10:55 AN



L‘A.KJ:‘AX‘ vehicle History Keport for this ZU12 KIA OFIIMA EXD ... https://www.cartaxonline.com/cim/Displdy_tealer Keport.cim”partn...

[03/11/2016 71,831 Dealerinveritery . - Vehicle offeredforsale . ]

Tell us' wnar you know-aboot'this vehicle

Have Questions? Consumers p]ease w5|t our Help Center at WA, @rfax c0m Dea]ers or Subscnbers please visit'our Help Center at
WWW, carfaxonline oom

A "'2 Glossary SRR S T NewRagosay,
CARFAX Price: Adjusiment“' "_ T
Aocldents semce records numberof oWnersand many other hlsto‘

tment Will'give you a

CARFAX affecrs the: va[ue of & partlcular veh:cl !
ake & better decision

more accurate measure of the' vehlcles vaiue Use thls-tooi along it 2-vefiic!
about your next: used car, : T

First Owner . ' o
When the first owner(s) obtams B utle from a Department of Motor Veh:cles as proof

Manufacturer Recall . L
Automobile manufacturersi issues recali ndtices: 0. :nform owners of‘ ar
also suggest ;mprovements that oan be. made to |mprove thi

at no-cost to you. RN . . R

Ownership History : .
CARFAX defines an owner as an: mdl\nduai or busmess .that possesses ,a
changes in ownershlp To prow e estrmated numbe

. Ttle Issued L
A state issues:a title to prowde a vehlcle owner with: proof.of owne
record on a CARFAX report does notneoessanly mdmt 2 change’
as proof of ownershlp i IR

© 2016 CARFAX, lnc a umt i
Covered by Umted States Patent Nos s
3/19/16 11:55:33 AM: (EDT)

(VIN: 5XXGN4A680C-whlch rsbased ‘on mfo .

“ilable as of 3. 9!16'-
at 11:55 AM (EDT): =

Customer Signature - i ‘ ‘_ :I;:')jate-_""--"i-"ealer Srigna'tore:" ‘ - Date -

5ofS : ' | 3/19/2016 10:55 AM
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