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AUG O I 2011 

Arlington, Texas · 

July 26, 2017 

Re: SXXGN4A68C~ . · . · · · · •· . ·· . 

2011-2014.·MY C)ptirria :EligineCo~necti ngRod Safety, RecalfCathpalgn 

To whom it may concern, 

I recently had to replace the turbocharger of my 201fKia()pt1ma. Withoutwarning, tbe vehicle: lost 
power and a bearing noiseandklioCking,cou!dbe\heard. thad,the t\ar tak~r:ito·ciu/JamilYs rnechanlc 
who narrow~d it to the turbo and when rese~rchirig/:retbmtttende'd:thatl·hi~eii(to··Kia.'ashe.felt is 
should be covered by the ·drivefrairi wafra.nty'. _ · · · · 

I had the car taken to Patterson Kia; who upon listeningto the•car.ass~red me if would be a warranty 

issue and most likely would require replacing the motor;·'l:waitola' thatKia:-Was•bufl(jing:a·mot6"r p'lant 
in North America to produce the 'ii_olume of motors it would·take to•re'place tho:ge that•are "bad11 •. , After 

several days, I was eventually told_ that th~ turbo was "out\ but~hfbrtiJnatefyi hafwas hot 8 part of the . 
covered drivetrain. I was quoted a $2~800 repi:lir. ·. · · · ·· · 

. .·. . . . . .· . ·. • . . . 

I asked ~horn I co~-al to. __ a ___ rid was_ direc_)_ e_d_._to "---~--i·a··- Ca~_e._slf a·n-d _a_ ft_:. _e __ r_•_:'r_ .. ~-5~_-.·_•_e __ ._ff_ o.-~ -e_v_: _n.tua··-uy __ w_ as_ 
able to file a case-and was toldth·attheywould •pursue a ''.cou_rtesy·repa1r''; Jwas·:toldto · 
allow 3 days for this process. Timothy was to be :m'y-contad. The'. respon'setocil,( rndre than three days, 
and Timothy was never able to come to the phone. When I did '.finaUy g:~tsorheone:,fo update me l,was 
told that the claim would be den led. The reasdrrthat day Was because 1·didri't'b'ufthe vehicle frorri 
Patterson Kia. 

When talking to Timothy earlier, he told me that if the first option didn't work he would have other 
options. After the denial; when· pursuing what the other option-would be wrth)rnew representative off 
Kia Cares, I was told that the only other option was an appe:a'i'fo a highel- lev~C Agairi, .I was told to allow 
3 days for a response. . .· · · · · · · · · ·· · . .'· · .. -.· 

Obviously, that response eventually was another denial. Thts time; i was told that the reason was 
because the vehicle hac;f. not been properly serviced . . fhave ihcludedthe,Ca'rfaxthatlretrieved before I 
bought this car and ·alsoiricluded:a copy·ofi iirvtdlti.:.Poinf lhspectidn" :done:by:·Mbdti-Kia af thetime I 
had a prior reca·II performed. You should se~the:mileagesoneattf-0f tiie"dtrcurl{ents. All oftfiese items 
seem to dispel the.excuse ofthevehicle not being prOperlyseiviced. • . 

At this point, based on what I owe on the vehicle;.i had no choice but to repair'the vehicle. I had the car 
repaired at Brian -Crawford Auto Care who were recorhmended by,our mechanic because they had the 
proper tools and experience to replace the .turbo> lroriicaliy;Jhey 15-Gri::hased;the parts from- Kia and the 
repair was about $600 lessthanwhat fwas quoted by Pattersonforarepairthatl believe should have 
been covered. Havingthe deafership dothework wouid ha\ie beeninsult to Injury! 

Margaret.Abbew.ctr
FOIA STAMP



What 1 have been told by the service tech at Patterson and the inechank that actually repaired the 

motor was that the oil lines appear to have dogged causihgthe preinat,we bearingfailure. Your recall 

notice states " ... conditions can restrict ciilflow tothe.bearingilncre·asi,:1g thepciteritial for premature 

wear''. You obviouslyknow that my specific vehicle is one that is.susp·ededof having these problems 

based on the very specific safety recall. 

The very real probiem that I still have is that I have spent $2,300+ atid· stm have the prospect of motor 

failure if, as some have. claimed, my'problem is truly not related to'the obviqus issues of these 2011· 

2014 Optimas. 

For me personally, this car is my "first" car that I purchased after,graduatingfron1college. I researched 

very carefully what would be the best ca.rforrne to buy. Co'sfofsel",iite and re:lia'bilitywere big 

determinants in my decision. Clearly it a~pears atthifpolrifthat{did nof'rr1ake•a ~ri,artdecision. 
·. . . ' ' '•. : ... ,. ,,,._. ,· 

l was hopeful when I was encouraged to call·;,Kia Cares",: butmy experiehce to this pblnt would tell me 

that name doesn't apply·to me. · ·. · · · · · 

I am asking Kia to do the right thing here and acknowledge that !>have.suffered from the issues that the 

safety recall claims to remedy, I am asking for reinib~rseh'lenfof th~ cost i have borne to repairthe 

motor in my Optima. 

Please let me know what you intend to do. 

Thank you for your consideration; 

Cc: National Highway Traffic Safety Administration 



REQUEST FOR REIMBURSEMENT FORM 
2011-2014 MY Optima Engine Connecting Rod 

Safety Recall Campaign 

If you have incurred expense to remedy this issue prior to the date of this notice, you may have the 
opportunity to obtain reimbursement for that expense. You may submit your receipt:$ online to 
Kia via the Owners sectjon (Contact KialofWWW~kia.com. 

If you do not have access to a computer and prefer to submit your request by mail. please complete 
this Request for Reimbursement and. mail it directly to Kia for review and consideration, along with 
backup documentation, at the following .address: 

Consumer Assistance Center 
Kia Motors America, Inc. 

customer Name: 

Customer Address 

Daytime Phone: 

Vehicle Identification Number: 

P.O. Box 52410 
[rvine, CA. 92619-2410 

1-800-333-4542 

Evening Phone: 

. ·C !.;;;. 
-~-

Mileage at Tlme of Repair: 

S" ~ f...{; fJ4-AJi·'o 
'lG,oq Date of Repair: 

Amount of Reimbursement Requested: $ '2-,'3b~ jj..­
Attach the following: 

~pair Order showing: . 
• Name & address of person paying for the repair .. 

(17 digits) 

t( l, ,,, 

• Vehicle Identification: Number (VIN) of vehicle, repafred 
• Description . · of · the -• probleni .·· repaired :fe~q-~ ... · ehqiile · · knocking noise, engine 

repair/replacement. due to enqjne -connecting rod· .fa'ilurel and· the repairs made · 
{e.g •• replaced engine} 

• · . -_,Date~ef-r:epair'"'amh,rnlleagecor(the vett!e!~~auhe~tlme~aHepatt!~,, ,,,:-~:*'"~,,..-- · · ... · -~, 
• Total cost of repair expense being claimed - . . . 

~vidence of Payme~t of Repair showing: 
• Date of payment . 
• Amount paid·(e,g., copies ofcaricelled check or credit card receipt) . 

I certify that the documents attached to this Request for Reimbursement are true and accurate and 
should be used as: the basis fur a reimbursemeht,to. me under this sarefy,recan campaign. 



·.·Re~,,:~l'.f c,f: :~,~i,ii:~i .... :. 

·071)3//1.()J/!t'..· 



:Br~iln, ,C-~~qt~: 1~t?;·P~re lri:e 
2101.>S:.:C:O'.Qpef;-0t/Sti(te/tZa . . ' ... 
Ar\irrgtcfri., TXt fet)'fo : . · .·. · . . . . . . 
Phon·e: ·BJi.;3it~!&20(f .·,fax:,<'8.1,7i.:303i.6203 · 
We appre~ie;y.~~r:&ci~iH~t!f' .-- .' - . 

.-.:.. ...... ,;: ,-"~- ::, : .. ~·· ~.- .. 

INVOICE 

l~· la] 

Date: 07/1312017 

. . · -~01"24<ia·:·--0ptimatEX=2L, 1i:,-Line4 (122Cl) VIN(Q) 
_:: :-,·.·ub·~-rx/ : .. ,--_:_:,_ ·... ·odometer In: 95309 

P,:~~~~~~~illl.\ci~Yb,El\t. 
Turbo charger. 

exhausfrJasket 

oil drain gasket 

gasket 

oil feed pipe 
Shop Supplies 

[ Payments - J 

··too-: 
.·too:. 

-:-:·· 

,, ,•,,':' ,-,: \c 

1 hereby authorize the aboveirepafr\-vo'~'l6;b%(-dtln~f 
employeespermission:to9ti~~ta; .. ,. ,·.. '•. ', ..... 

and/or inspection An":~'.me· 
6 months or 6000' rililes-watranty/· · . 
original cost.of repa1r. . • · 

-~--- . 

:-,; .. , 

·, ·~· ':- .. 

.. 
. . _, 

·: 

.. :·:,. 

::'. 

288.00 

-, . ' .... ~-... ~----···: .. ~----

288.00 
1;922.15 

2,210.15 
153;77 

$2;363.92: 
.. \,$2,363.92 . 

Vehide Received: 7/13/2017 

!~;a:.::-_,,-e-chn-lcla_ns_: _JR. ____ ........ _.....,;__,....,___, ...... ___ -:--':·:""'<:.:_.;~:"'.:t""'\"a..\:"".'.'.:"",'.,-;'"';-f .-'.) ... t~·~::...i.:..t..::.l;""ilf i~"~~~\-· ~c ;-m•,~ 



·';'~&~g,~2:9:Jtt< ~i . . . 
. i" . ~-. ~- : : ·:-. :· .. : 

•• -.-. • ",.;". > -, :-.- : • <-; \ ~- .. . . :, . '• .·. /.: .-·. 



··®.· KIAi,MOTORS · ... 

:~·;~m• .... ~- ---Tc--Tm::;:;;;,·-··---

Genuine Part~ 
Genuine Service 

: GehuineCare 



-~ 
KlA:MQTORS 

!iftJ;~·· :· . •. - _, ··-

Genuine Parts 
Genuine:Service 
Genuine Care 



·. · .. R'l.call·~oti~s f~~,T ~i!t~,~,::~f ~P•J · 
. · · :1:1l16La<l1& ·~~Q$/-30AJl!llf:{> ::·" - ; ... ·.· ... 

. . . . . . . . . . 

.- .·· :',. -...,., ....... -_ .. ·. 



:,_ ,,· . 
. :. ... ,.·-··.· 

~ •. . . 

The Kia Consumer Asslstanc;:e Center· is available -al: the. oumber.li~ted ,above if y.;,uJ:iave:·.any questions":,9.r.tE!qµir~·, 

:~~::~::h:u::~::;~::Jr=~e~Pia~~~diJ{~;kt~h12iiofa{;~1;;~:~:·:;3;13'. ·K:: ~HI use its 
be~ effo~ to respond to your_claim\wi~ · · J,~JC:~:~: · · ., · · ~~Bt~a,ef~l,tlt~t:~l91'-~)Ki~,i:nay",~ither accept or-reject that 
claim or 1t may request more mfQrrtr-a£1. :::e.vala.a .,. t;;·-;J,.·:y':'·\··j:~}-·t"},. .. 

• • • • 0 0 0 :,~_·:_,,_c: ~.~<·\·.:.~~:i:r::::~~-~~~(.~:- 0 \: '-~>:;=·· ---· ':~: ,\ · ... T • • • 

Have You Changed Your Address ·or Sold- Your,Kia?<".>';~·,:.. .. . :~~:-c:·.. . ... ·· 
· · . · ··.- _,'.. ···\: :·r.·---:~:";) /~;_:t~i::~i:.~:.;~:z:;?;r~;i;~~--~;~:t::·::~~~~~~:~: /·'.-:~·-:.;~·:\·:-:<~i:·~·- -.. -~·~·;~·~~ ._· . .-.,\-:: · . . 

If you have changed your ho.me::aodr:eS$/sold.your·Kic(vel=ticle'j"o·r·:no;:lon'gel"'o~niyourvehicle, please complete the 
attached prepaid "Change• ofAddress/OWnership"-.:card:·and,mau·tt:td)usiYori·•can·_alscko~t~ctthe.ConsumerAssistance 
Center phone numberlistedabove. ·· · · ·.· .• :.·.·.·. ••·. ·, ·. · · · ·,: ·.. .: _· , :c:;···. ·.- · :. · 

What If You Are A-Vehicle.Lessor? 

This action has b~en. t~ken.inJh_~_:interest_of.yourscif.~W;-atid :w~?egtera~vAi\t9~y~riJehc~:ttii~:~i-tttati9t1}mpy;:ea11s~-you. 

Sincerely, ·· s • .-, .;. • ··--. ~·::·:-.,,~;- --,>ir-~ .. ,\.: _.· .. :;.<}> /;, .:',:-_:\\·;:.~:\:~'.,~\;~_:.,::_~);.{(;;;h;{;;:_:\:; ~\<<-:-.:_:~;~. i , _. >··•• 
.. i~ ;:·:,. :- '·:: ., .. _. : ... · -~ <:lL.f:y- /· ,y:·~ .- "':': ~::'. ~,,, .;..'.:\~ ;...:_t'':":' -·· . -:~ :-?'. :."!_~~?·~ ::t)i:.:~ -·;:""': ..:.~·y\ ·r:·,Y.:: . -0~ .;.·~·>· ~· _::·,:\ .. .-.. -: ~ ·: ·· ·: .-... ·~~-... ~_.~ ... "".,' .. ~ ~c • ··: '. • 

-- 0 :·,:•• •• ••. M • ;.• . ._',• .;• •• •~.·:··~:"i-:,.-,:~)~'.7 •_.-,.L;:.•oc .::~•:.:~"t;/~:~-=--
0
" • ·_. •• ;;;"_.,.:.,••". ~.-.>~ .... ,.:•;_,~,::-:.,,>•':- :.: .·: • ~. ~ ~-.. • 

Consumer Affairs:·.D~~~~~en~r:.i'_' -:•· ·':_:•r;,. ,/ ':°· .. :·:•::;·.'.)t~:"~(;/~·: i:;\~ \/:.J::;-i· :'.(·:\:;:"::;~::::'i;(. '•~ ;,i:!'~
0
··::: •• ; <,.:.· •';-, ,, ? :_ :;: . >-- ,' .. 

,, :-,.\··>:·':.,:·.ii···'·<:.: { ?>:-. --~_,:·~·:-::.;::: .·>': ··";;• , ..... 
~ .. ~, ;· .. 

k ~ _.· ~.~: -~--::·,.: •• ~~~n=~~~ ·;· ~~< --~--- . _.,.,;;_ :· .. ·· ..; ·-~ ; . .::-~ .··. ··'. ::- . ~:\-· .. '··,:-:: ! ·-:. . _· ~ - • ..,.-. ~ _ .... \. ;:. ~ .... 

~--:· -::-... ,- .. :· .~· .: . 
; :;·~.~- . . :.:-:-. : .. . :~ ... 

QR Code Use: · :~f~}:;'{i;,1:; .. · .. · ·. . 
• A QR Code Is a square, 2-dimenslonaf-barcod_e_:fhat:can be · ·.,-.,···~-'C'-'J'ili,J~:de'Vices lo;,ded·wlth an appropriate barcode or QR 

Code ;Rea,der App._._· TIJ~:aPPf~,aqs.'the bar:cpde'.1m_age '~nd; Ji.&;.es/uplo}1(!s:t1je/sp¢i;ifii:'ihfofmatlon the code 
cont.ams, such',as'URt.s; text/phdtos;:Vid,t!ds; ·: · · ; . ··. : ·· r·- .. • .. _.,<?~:.·:·· >·:·. · .. ·. :· '·' · ·· ... ··•, " i · .. •• . , 

• With a mobile device; d,,~11/dfl.'d:';fqtl.'.~e:ill.'~:acier:~PP·. • Wf.th many_ ciev_f¢.~~-fyo_u·.~ri'do this through-an app .store or 
~~~:=~RCode::Read«Ap~},~· ¢aii/,iiJ,,;1J~~~{ie~:::~;~~a~)ifio,/~/;~i:ouid.eildi:s~iner;J.··;,olnter the code 
in the camera.yieWing area. Wit/1. some'apps; the-URL'6r·otheriniorfi"iatiohw.ifb°autclmai:ica/ly,Joadwhen. the code is. 

7:.'Z:i::~t:r-coth~;.yoit·may?~~V/ftifs'r)ap'brf~-k~;p~c:;:r:·:-~~th~;Q/{-a,dei:':::~~~~~,t.i~f'lfflilder-,Code·App 
·' .. . .. -~ . 

:· -;-: _ _;,· .. : ,,,.· . . ·.. .· ~ 



.. . . .. ~ . ' ' . 
co ·,.... - ... -~ .. •'.+ 

. ~ ·t· .. . . t· ::·~:-~\l:<It}·?.t\:~:;:/\~~·t ._,:t\~-:~1~=,~'.~!~/~({/;~~~t.-·.?~ .. :/~?.~ ):t:{{~~~, .. ~-·~ .:.~-~~ · ~--~ ._ •. :_ :~ .. :: . :: ·. 

November 16, 20i6- · .... 

Dear· Kia,.Optima dM'iet:< ·· 

Kia Motors.America takes. ride--.in rovidin 
ma i ntarnq'ffi~s'Efit'a"t.!Wif'c:f~~,t I ' .. 

• • '.~ • '• ~.:· ".";,.''··-~·:!';/•.,:/.',, <",< 'r-;;:•,~.,,.· .. ,:c.-
".short block" assembly-,·ci1f201.1-20: 
10 years.,star,tiri ···,,ffonfthe,d~te/ 

• PAY.'ATT'.ENJ;,IONr-:r · Glt,J: 
. . .-: .·. , .•...• ,·,.,1,,"-·,-··A· . . 

. ·· ·tberenguret,~~~i, 
· ··)··.'P1J~m[P~\w*l~t'f ;._ :,'._. 

Td find 'your n~~re~tici~£let,~~iiliw.i;:ikii~; 
rig ht co mer: t~.b.'&,ir~rs!r8n,;a)ni6t:nlefel~"i ·. .• 
mobi I e. devrte· ~to-e:acie~d:i':Oi:ft{fcff.i:ll~lri!' 

. ·.·. -~ :· 

:·): ;·: 

• ,' • "• '"c '1.,;, • .~·. • 

, .. · --~ ·..: . 

• ~:~"!: :~~~~=~%'a~iii~:~~,:t~~t;J~~J~;~:J~~r 
. mosfHkely hot-ne'ed;-~otak-eianyx· :101f;n#w/.;:rJ{a'tJ· ···:-ro?oo.feh1J1:,>fepair.if 

:~~~;~:~~:i~~ttti~tiir:er.n( .. , J~'iex,SB -·--· , . .. .. '.}&lt~2~~=t0ur; 

insp·~fctibn':ai,'.d°fd.ia'g"#pi . -· 'tse~ ,simply 
p]acethisJefte})rft,y.QU '.:, . .. . _ ts 'Otlier 

. warr~-~~,:ihf?.ry(@#2'.t1;i1~@.~i · ·g/ae.~!'~r:,,_)f.y~u ..... ,. · . · 
· selLyoot~ven-1c1e,;:eti'sute\tfla"ti :rpr.ovrcte:,to':the~< , .. · , ... , 

. • ,:;::~,~~*~~~~i~i~i~,~~~1'~1'\· 
. YOUR'VEAiitBS,SW~J,t!"S:...M!~N,U~l.2.~·:;.:-,.-,:/j>:~- \,x.~~'.,~ifi.:o-·,,i::Na~~::ti,..>%·.·;;._.,_\;_i;.,A~'L .:~ . ·,: · : · .. ::., ;, '. . . ·' · 

. '.: (:_ =~-. 



.. ·· .. 

What n·v~2u~~i~ii~~~liii~IW~J"J;~·•::~,<~;~; ... :~:~~:t··j,· •. · . 
. If you:-have'.exper1en-teditM:is'Js~~!ia:i;rcft _, :1t1/tb)Ji~~e~Jii!co:nn.edit1Q':fo·¢-be~timg}re1 :,: i:~~J¥J~,;p~rformeq . 

H : 

·. ··---::-:.· .. -~ 

..... · . 

.. ·. :~· 

.. _.· :. / -!~~-.-.:.\ · ~~z ... : ;-. .-.;.-~·-:-. ~-'.< ·;_: .. :·-: .=.:--:~t<~r \: ... ·· ~~-
' -·-· J, .. ~-. ( . 

QR Code Usei . . . . -~-:-l\?:-/t:}··~}}'.~~·}<~r-:.~~·:::. \: ·:~:.:·/_i:~.~:~ft=::t;'.·<t~:·;./t·::;.iff({~ -~· ·>\~·~··:~···lf~.:~:-. :·:-.··:, . .. ?+t ~~ \. . . .-: . -· .:· '· ·:!. ·:= ~ • 

• A Q~ Code is a square, 2·dlmensfor:,atbar.codetna('can. be:rea{bf/mobi/e. devlceslbaded_ ·with an· appropriate barcode or QR Code 
Reacler:A"f?.p'. Th~_app);.eaq/f;th.¢.:tlf!~cqgejrp~ge·f]tJ,djf!.#19:.4!{1..fl'IC/:les/upfo!:Jd,S~t/;?~";~~c/ffp~{t:J_f.O§"Ja~(.Of'.:J~e,colj_'f;fontalns,.such as 
URLs, text,:photos,''Viaeds~· • · ''~: --~'--i::_: ·-::'/:.·'c'·'./\: :~t,.P ,:,·.c(:ht<i,r::-:c~,~-:·. ,"='' ·. ··. ~ ·:/·,;,;_;,,,) :..,- -~,:,~t,,•\:r :'.Y:.-·+ · ~ .t· '<·. t.:·.~' r·' -~-:-: -'''.·. 

• With\ a mobile device, download,a QR,Co.d_el{~adti,j~r:ip;_:·:WJth'.njany."·iJe.vlc~/yc[l":cah~do-.,this1th"'fough a'dapp store or 
mar~etp!ace. · . . .· . _ · : . :: -·. ·.:·. <.) · .,- <:<.··'. ::.-_,.: :/i c· :· : .::. :,-.· < .. . ·· 
Open the QR Code-Reader-~pp_;:o_n_; your:f!1i:il;iileifeyice~, '~T:h_~:?Jpfi::yii/JJ,iu(:~fiie.;y_iiui:df!~icers ;t.am_era~ · Center the code in the 
camera viewing area. Wltfl'soi1Je'ifpps,;,tneJJ8.4 o.r;~Jh.~r?dfixr/h'a..t/cifl\wfika11mm.~#cally:joad,,Whi1ri th'e_,coqe Is recognized. For 
others, you may have to· ~nap_, o.r take~a- picttirepf.th~_JJ~;~d,a~.;·/:IJ:~!e"f!Jg!~~fi"<?"!!f'RlliJcl~f!ER':fl~f~i~_1j)fnstru~i,iJ!s• .· 

2 



: M:~r:lit~:,Kl-e:-:: 
: :·: :,.,:.: ·. ~: ' -·-



Customer Nam 
Phone: (H). 
Servfce Advisor: E~BE{li~$lAp~ij!$; .... 

• Ill 

• • 

. ~· 

Date/Time! 10/14/2016 .13:53 :33 
··· Odometer: 81-217 

_Tag: 7450 

• , ·,, ·. .. ·<.reen LI 
/,c· ·.· ·• ... _,, •l0JI 
.c'.-, .. :.· ... ow~-

t)<\:~: :Red:•· 
,.., .>, .- ·-

·:·' .,,, : .. "•RR'"' O•o 

Red. 
mil • Qrrve axte.,b.oots,{Oldf\~ijtpped).__ .. ..-:~;, · ·· .--, .. . · · ·· · · .· · ( · ) 

PJ: fil .-CGoliryg:syst~~~,~~~i;t;~.i~~;l~~-;a~:?-~n!~~;/, . ·· · · ·· · · }'.if~J:J;,~~~~Ol:. Not taken · 

111. Ill a J;)t:iy.e_b~{sl. . _ . , .. :: '':::: __ : <-.·. _ 

Ill ~- II· Wiper Blad.es· . 

. a».ri'ltnent.:.NEEDSJ~/IP..ERS:SQON.'.,.: ........ . 

l Brake Inspection Corri~nt:_::~~T:~•?m~ .· .. 
. ., .. .REAR.7~5MM ,,, 

:,: 

... ·- ·.·. 

~~~trn:.,,y/!t), '.. :.··. ' 

:fa.ir 
,. iBaci 

ii~~~~ii:ct~ tj 



•• j' ... ~ }., 

:!~_·,z1 

-~· ,;·. 
~i-."; ... 

· :=· /??"'::>i.f0:)['f~l:ii'a~~J&'8'~~,~1~l\~t~f1!?';;··:·.·~ 
Hurst, TX 76053 · .. 
. (817}595~8300 . 

CELL: 
ADVISOR TAG·NO. . INVOICE OATE 

·: El.Iµ\:BETH SIAPKARI:C . 58,78 : .... 7450 .. > ; .. .. 10/14/16 
. t.ASOR RATE . LICENSE NO.,·. · MILE,I.GE · • ·. COLOFI 

8'1:,217 / .. 
OEl.lVERY DATE DEl.lVERV MILES · YEAR/MAKE/MOOa.. ·. . .. 

· 12/KIA/QP:fIMA./ 4.Qlf:.so~: 2;. OT EX- AT i . . 
· VEHICLE l,D,NO. . . . . .. . . · . . · . · . 

5 X X G·N</4 .A/K8-:::C. 

CUSTOMER REQUEST' TO:',P.ERFORM"GS:'-'160.4: . · ··. >· .< :·:\. 1 
•• - .-- .:-·· : ,i. 

POSSIBLE,:NOISE FROM THE MOTOR· DR:IVEN -·POWER STEERING ·WHEN · ·' 
TURNING LEFT OR'R-IGHT. . . . ..... : - -.. , :·. . ·.·. _ .. • . '. ~~pf2~~6~T THIS CONCERN::THE Ft'.EXIBl£ COUPt:ING':WI_LL ,BE .. 

REPLACED MOPS FLEXIBLE.'COUPlER 
56310 2T301 160A28RO' .8. 

. SEU.ING DEALER NO. PRODUCTION DATE 

R.O. DATE 

10/13/1,6 

MO: 81219 
~~SWAtt.'lER'o'FWA'RRii.NTIE'S'"· '· ... ,:r:- -·: 

· ,~.< ,~:!i~~~~iJt$~Nt\~t~~9~iT M~~ 
'FACTURER;·THe ,SEL.LER, MORITZ· MOTORCARS. 
HERE:BY EXPRE:SSLY OISCLAIMS Al.L WARRANTIES 

" ,.BTHER;E:XPRESSEO OR IMPLIED, INCLUDING Ar# 
:IMPUED'.WARRAN'IY OF. MERCHANTABILITY OR 

. ··. . '.: .:Fl'fl.!Ess: FOR; A :·'PARTICULAR PURPOSE. AND 
.. · ,· , .. ·. : 'MORITZ.•MOTORCARS NEITHER ·ASSUMES NOR 

... ';dJJnlORIZES.- ANY crTHER ·PERSON TO ASSUME 
. . .·· .. FOR 11:·ANY UABlUlY IN GONNECTION WITH THE 

PARTS· •••• ·QTY •• ·FP-NUMBER· ..•••.. -- •••. -DEstRrPtroN· ••••• · •• :: Lisr: PR1cEOoNif PRicE': · . · C.· : ... <.·):, -.SA1.e'OFSAIDPROou
07s. 

JOB# 1 . 1 56315·2KOOOFFF · FLEXIBLE COUPLIN·: · ._:.,·.·. :' · .. .:;: ;/ci .. ='-_>: .-: WAflRANTY·'.'. l.heret,yauthonie,lhueparrworktiarernattertobe 
. . . . -. JOB.-.-#;:1·.roTAL·.PAAT& .. ·· ··,· : 0·:00·;;,:dona along witl'r the necessary materlal and hereby 

. . . .. . . . . .-. .. . · , ... : .. '.·. · g,antyouano/oryourempl~spermlsslonlooperate 
, JOB·#.· 1:tbJA(:{A.B0R.:_'fP"~rs·:· .,. ·_ ,·o·:.oo·:.:the<carortrue1<hiire1nd8$ChbedcttS1reets.h1ghways 

· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · ~ · · · · · ~ ~ · · · · · • ·· · ~ .,~ •· · · .•. · .·~ .:.: ... -~./.;;~:.,. ~-~.;~'..,--. . .;.,.;;:; .. ~.~ ~ .. ',·; .:~··~:-'.,,;)·;; !:~~;n:'.~P~'P;':ci:,~rc~ ::rt~ ~;:: 
!,acknO'Medgecl on aboYe. c:ar··or .ll'\ld< 10 se<:ure 1he 

g~~~2~~~K~~~.~~~2:if~~~;~~~~1;;~1,1Ri,~~llticf:?f:J(i?\f'oi/·'/:):.itJltr~:.?[ ;.~a%:;!'.=~:::~ ~;~7:d 2:t!a: 
CHECK ENGINE ''OR<HAliF.UNCTI0W IND1'GAT:ORil:!AMP::- >·. ··;:· ' .· · .· · ,· · · , · .- .. · :rece!pt,otcopy.thereot. 

REPLACED -ECM'. UPGRADE · ·.: ·-: iNDTICE PURSUANTTO §70.001, Tens Property Co<le 
39111 2G77l·l50A03R0·>.3-· ... · .·. .. ·.> · · 

... ·\ ,. '·1 AM ·:me_ PERSON. OR AGENT ACTING ON 
PARTS····· ·QTY~· ·FP•NUMBER·. • • • • • • • • .-: .·.-DESCRIPTION, ••. ~ - ~ •• • lIST ·PRICE.~.urAtP1frct~· : . . ·: : • .- ;BEHAl:F OF 11-lt PERSON, WHO rs OBLIGATED 

. . · Jm #:. 2 JOTAt PARTS ·: · .. · . . . . .·o::oo-? ::ro .PAv .. FoR THE. REPAIR oF TH e MoToR 
. . .. ·.-.:. .- . ,. . . '., ·'. • ·.· · · ., . . : : .VEHIClESUBJECTTOTI-lER'EPAIRAGREEMENT. 

· . . .. :JoB.: #.. 2.'. __ tof tit.i1A:1ef1f r'·pAfi:rs: .. : ·> :. . :·:,. : .0:jO) :.ru~oeRSTA'No THAT THE VEHICLE 1s suBJeCT 
. . . . . . . . ... .· •...•. ,.- .. · .. ·,·.. . ... ,., ..... ,·. ,·, • .-, ..... ,.-. .TO,.'REPOSSESSION IN ACCORDANCE WITH 

•••• • ••••••••••••••••••••••••••••••••••• • •••• ;. •.•, •.•-. •.• •• •'•. • •..•.• ,, .• ···\•.•··,~.·.-~.-,~:.• .. •····-·,~ ,. .• •:• •·.-c• • • •.•,• .••• ,.,,...,. i§~:sos;.)'exaf Business ,and Commerce Code, IF 

· -~ · NT N · .· · . ):' -· • · · [T:"t'AA: • · . ·- ... . . . . . . .- •.. , ,FA.'i'.MENT. FOR THE ·REPAIR OF THE. MOTOR 

~i~~~~Nr:~~b~~I~f ~W~di6~~~~~,%~~:~::'.~, ·~L:Et;-~?:~'. ~- ;j'.'~:·.p:-.'.'.'.~>;c•·:·::·:·r::-~\;~.:,r'.:>f<(:/L'.t4 %~~~~d!~l~~~~J:g~~; s~g~~o.0D~; 
. . .. .·... ···· · _. ... - ,_ .. :·:·"«_'' ··.··:····· .... ,·.·_-::;:'."HONORED.BECAUSEOl"INSUFFICIENTFUNDS, 

· PARTS~--- ;e•~r-v-~FMl::IHBER···-~ .• ~~ ---::.~ .. ~·!-'.9E.$:~~~-~.,'·>~}"'f~#.· ,., .. , T _ ·i~lffi ~, ... -~:._.,:,.~: ..... _. ~: O;: :·No·.~u~~~'R~~~~~~HiC::~oR • 
·.. . . · ·.• .... "' · . _" < ' . .: > ·. i :' . '.'. :~ · . •f'ii:ilDEAHA$NO ACCOUr-rr°ORTHE ACCOUNT 

·Jos # -3:: TorAL:: LABOR· & PARrs .· .·. . ·.:. · .0 '.of' ~UPON,.WHICH. IT sis. o""WN OR 11-IE _CREDIT 
•••••••••••• " •••••••••••••••••. · •••••••••.•.••.• · ••. · •.•.• ,,. i- :-:: . . _.::,,,,~(,?i <>·<· .. ~._:~;;·.~';::., .. >'<?I-RD·ACCOUNTHASBEENCLOSED • 

. • 

COMPbIME. NTARY.:_:-WAS .. · fk_·i·t2 .. : ·, ... ,,. ;;; --.-;-,=,,. . . ·-· -- .. , ....... , ·, ' .... " •·· .. . 

COMPLIMENTARY WA.Sfi:·PRdVIDED. BY>'HbRirr· l(Ii-~i:c\> '.:'.':\??:'?.>;r,'.·,, >·' ''.\:.:\?:(\\i/({/·::"1---~:~ __ :._. ·-· ------------i 
HURST. . . .. . . : ' SIGNATIJREOl'P~1ii~ii~~ENTFORPERSOII 

PARTS· •••• •QTY •• ·FP-NUMBER· ••• ; •••••• ~.· .• ·DESCRIPTION• a •• ~ ••• ·LIST :PRICE'.:~u~i:T'JJ'ffrcEi · ... ·. . .. ' NOT RESPONSIBLE'FOR LOSS OR DAMAGE TO CARS 
· · . .· .. ·. J°fjB)ffe·. 4; TO:"fAli/PAA-TS'. .. · . · · · 0 ;OO;.. ·.oR ARTICLES LEFT.IN. CARS IN CASE OF FlFIE. TliEFT 

............................... '·· ........... •. __ ,,;'. ,;~!:t'.~i~~i~ki~f ;L;_,;,lt~~i/ ~r~:s.: 
CUSTOMER REQUEST ~WE' DOiRECJXl.ES .. . ·' -~ .. , . 

PARTS- -••• •QTY •• • FP•NUMBER- •• ' •••••••••• ,DESCR-IPfiON;.''·::-· • .-. ~ List PIHcf.l:iNIT>PRicf~ . 

PAGE 1 01" 2 CUSTOMER COP'( 

.• ,1. :.: .: 

·~ [~O~T.iNiii~B,d~:~~~--PA~EJ;: .. ··o~··:53pm: · . ·: 
• , • \ • ~ •._"!-":" ,, , • '. ~ • • ,- : • < • •:- '• I •' ' :•: :· . . ' ThtR•'i,,old$·ond Reynold• Ca-mPA•Y ERAIOITINVE 
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Thi; CARfAX Vehi::le H5t.Ory Report provtled free of charge by; . 
. . . . -; ' . . . . ------~---,--..--~- --,----,--·•· .•- --·-··-

' : 'AMD-'Auto Group LLC: 
: ... 4265·Kellway.ar 
/:. -Addi~on 1-X-75001 ·' ... · ....... , . . .. . 
:.\ 972~735.:.9011 ·- _;SNOW\ME:TH1E.-CARFAX. 

. -, .. _,.::.::··: \ ·.' ·. :_,-~: .. .- -· - . ' -· .- : . . .' '. . 

v~hi~,~;W~fiiWri;¥iWRt~1'J1'"T'.2f:''<' :::_-. 

~~?.~~· .• _- :~'. >> . . < '-y t . / . -- - -_-:!.,_ ·-·-

2.0L 14 Fl DOHC 16V · · l: .:. f---cA~FAX: 1~~0wh~r:vetlicie . 
FRONT WHEEL DRIVE 

CARFAX Report Provided B 
AMD Auto Group LLC 
4265 Kellway Cir 
Addison, TX 75001 
972•735-9011 
www.automarketdirect.com/ !,,._ · ; [ · 71 ,ss_1 '.. L~stJ~Pci!ied-:oddme~e~ .. ; . _ ·/ 

:-: IHI'\] . . , .. .readlf!Q ... ',. . .. · ' -.. ·. <- .:. 
0 ~~._-~-- ~ w, 0 ,, '.i ··--·· :·-. ·--· 0 L ~-' 0 :·· _· ~·--~- ~- .-- ·.-r-- .h· ~ 0 ·-: 0 _··,,--~-~~--~~;~~'· 

! •. j:Wonh'$6·40_,mq're:than ... ,:<-'·:,_/:( 
. ; . . .• j . retai(bdokivala'e,'.: . ' ·. , . . '. ~\ '. 

This CARFAX Vehicie Hist6ry Report ls,base~ ti~W:~ri·:;~;~U~:~:~~;S~i;;:_~ib~~i&;ih~:~¼tt~~-~~t . . .. , . , . . . . . , &1t:t¥84)::·/. 
Other information about this v'eilicieimcludin'g/protilems,"m'~y not'iiave,~e~n:/;epoffilli1f<1?CARF-~(iltse( ., f~),orf(as oii~Jrri'p"ofta:nt:to·oi; .. · · 

along with a vehicle inspection and-test.diive;'to".make:a,bette'r:_d~clsion ab6tlfyour.t~ext:fui~Elj:ar. , _;. ;_ ,·, '? : .. · : ,/. · · 
: ·,. • • u ',.,... ~-:· ... 

11Eiflli1~:o,wiiersfiip,_Hi~tory~ .. :·: _· ·.-: ': __ 
The liumbef ·of owners>!s,~rriated ·. . 

Year purchased 201·2 

Type of _owner Personal 

3/19/2016 10:55 A1v 
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nnps:11www,carraxonune.com1cIID1u1Spiay_uea.ier_Kepon.crm:tparm. .. 

Estimated length of ownership ~ yrs, 10 mo, 

Owned in the followirig states/provinces Texas 
·-·--··· ·---·-···----·-·-·-....... .s .. _,_, .... --·------

Estimated miles driven per year · 18,633/yr 
--···'"··-- .. --,--.. -·---- ·-------------· .. __ ,. . ..., .. --'-'---.;..;..:......-....~c·.c.---"''--"'--.;.;,.,.~ ....... -'-'---+--'-~.:.,...:-,_--------
Last reported odometer reading 71,831 

;;'T1~(~:Hisfo.1Y · . &.ovmed 
CARFA)Cguarai:iteeifth~:infothiation.inthis sectio __ n._-'-• .. _. _ . ____ __:_. ~·-·-"'--'---'-----'--.......... ---'-+-----· ··. . ------·--·----·---

Salvage.] Ju·nkl Rebuiltt Fire: I FI~odfH~il i ~mcin ·. , . Guaranteed 
· ·.. · No Problem 

......... , ......... --.. --·-.. ·-··-··-·--·-·--·-----·--------.. ---·---··--·----'--"---~-;-'--':·"··-···----''------'---+--~---··-·--·-·------
Not Actual Mile:age I Exceecls M~ehanicai Lin:iits. 

·-.. · .. ····-----·-·····--·---.-·····------..._----

Total Loss 

No total toss ~ported to CARFAX. C ••• ,, 
. ,-,:.--·. 

.-,_ •• :,-;·>··· 

: ~'' -. ·' 

· Guaranteed 
, .· ; -. No Proble1:rr 

-~---·---..; 
.. Nofasues 

i_~(Re~o~ed · . 
.............. _ ............ - ... ·--.. ·---- ........ -..... .. -·····- . . · .•.• · ·-·· ... -cc _ ___:_;......._;,___,__'"'-_.;.......__;, • ..c.. ....... "'+'-"-'-'-c,-'-"---'"'-- -----ti 

: .:i;i(~~J:~ts ·' 
.... :· - ·.·-c. __ _., ____ __ 

StructuralDamage _ . 

No structural damage.~ported to.CAR.FAX: : 
............. -..... -.... -,--.. -·--··-·---···-···--····-···-- .......... --···-··· .. ----····--·--·--·-'"' ~------'----' 

. . : ' ~ . 

Airbag Deployment . IPi . Ncl' l~ues 

No airbag deployment reporied:to CARFAX: . . . . ·~•(Reported . 
.... - .... , __ ,; ___ ._;__. _____ ._ ~ ..... __ . ·------~.c.----'---~-'----'------1,e•--·-'--...,.'··-····~·,_· _,. -,-.------

: : .,.J i·'.D;:~~i:~~ Odometer Check 
No indicatio~ of ariodometef.roliback .. 
-.. -·-··-·------------,-------~---'-'-----"'--~~-~----------+--~-----------------

AccidentIDamage · · _ _ :· ·. < ·' · .No, Issues' 

No accidents ordarilage·rep'orfedto.CARFAX.·. ,. . ·. . ':. " •.. Reported : 
•,a,• ·'""''"""""'P"'''°-""""'"-•••••-•---------•••O••••• ·,, ....................... H',0'"''-'_~'-'--' ~--~· ... ,:..,...."----------~'-'-~-----·--·~-!• "'"' \ ,' ·~~,'. ',, ., ...... ._ _____ __ 
Manufa·cturer Recall . . :. 

At least 1 open recall.'rep·orted.· 
,._ _ _, ........................ -...-----·-· . _..., ... ..._,.· ' 

Basic Warranty · 

Original warrantv:estimated to~liave:~lr'ed; 

Tell us Wfi~t,yci~fai~oW:~60:uft~{s.Ne~ici~. '-·< · .· · : · i < ".' 
~-- .· ' 

. ·' ', ."~' ., 

··., .. :· .. 

.· · Recall: . 
. , ··'Reported · .. 

'· . ·, .. 

wafrahty· -·· 
'.E~ir~ · 

· Gbssary : ·,~; :'::_E>'.~~i:t~df~i5:t~tY·.,. 
•• • a ---"-'-,---'......,--'---.....;.--'-....C--'---'--'....:..,...._,..__,.__. -".,'-'. -.-.. -. ,'-.. ~,.-c-------

3/19/iO16 10:55 MY 



~'-'i-uu-rtA vc:w1.m; ni:,w1y i'.C:}'Ult 1.v1 wm ..,vu,~ vr 1.LLV.lt\. .c.A; ••• 
, , rmp~;11www.c;arraxoil!lile.coIDJ CIID/ uisp1ay _ ueai.er_Kepon.cnmparm .. 

VIN glass etching . 
. , 'f\/ifldO)Y. ti11tiriStal!ed · 

Einissions•of:s~fefy irtsp~ctfon performed 

04/30/2012 10 . CehtralKiaofPlano :· V~bfcle'sdid:' . . . 
'f'.iano; .rx .·. · . . .•. 
972-422·5300· •, ... · 
kiapla'i,o.com : 

texas Titled or regis~red a$ 
·i 1111ot6r\Jehi61e: Dept. · , persona!:'vehii:le · ·· . 

~-· ··--··-····- . Piii~ti; TI( ·:-.. 
'05/03/2012· .-.---~ .. ~.D~. ~-a~l;:lri-~rjtbiy""':·,-;.:.-... .;,..._i"'"Vi"'""e~lti,.;.;.cl-e-·o..:..ffe~,re~. a""'·· :-fo.,..r.-sa_l_e~-------I 

. ·•· •. 2~ ik1£f ~~no ··• •• ,~M•~-. 
: .. kia'pla,r:io.ctim : :, ' .... 

04/30/20'12 

05/1612012 

06/06/20'12 62 ·.Texas·, .. : . ·.. _. : 1itle-issue;d o~ updated . 
· Motor Vehicfe ,Dept .<_. · · Regt~tfatio~i. issuea':or:renewed 

. ~:t:X . ,,:il!'&:~i~, 
11/15/2012: ·. 

05/01/20t3. 

:07/02/2013:· · 23-;9'j 3' . "Prestoh. Kwll(.~ar ':::i , Mai~~i'ia~~'inspfcli6n.J:<)mpleted-
: .··pfaho;·,x :y? ,.;;: \ )/6\l';iind{,~lte(ch'!ii'g~d' ·. ;" · . · .. 

os12oi201s 

11/11'/20'13· 

.,· )2103/2013 i3f,51T .:pr~'S~oh:KWiltkaf.- : . /J~~liitetiar\_c:eins~eciiein,ccitnp!eted 
. · . ·.~l.anp, TX < . , : "</P,tliutd:ff1~:-clia~~ , . · 

''02/28/201:4 .. 35;554 ·,· ·eentra! kia--of Pfa.h6:: ·. wasnEki!detaiied' 
. ·: ··;:~t~~~~6c/:'i : .. ·: .. _:/ Wa's~~~te:~ctuatot replaced 

.. ·. -khapla·~o;corn .. ·. :c- ·:. . 

3 of5 3/19/2016 10:55 AN 
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............ .... , , .. , .. ~·-··-···· ······- --~·-· .. - .... ,.~-·-·- .. _, ........ ,_ ... _.,... _______ , ...... _______________ ,,_ .... .., ......... ---··-·--·-
05/01/2014 . Texas Registration.issued.or renewed 

. Motor Vehicle Dept. · toali or·iie11 reported 
Plano; tx · · .. · Passed;sa~ty:inspection · 

. ....... Vehicle:<:alornoted as Silver . . . 

05/02/2014 38;698 -Pteston'.kwik:Kar Maintenarice:inspection completed 
. · Plano, TX p.jr .filter: replaced 

•·Oil '.and)filte(cfianged 
.· Ai1'<~1ter &~&ei:I ·. 

-·• • ,,_,, .. ,..,H,...,_, . ...,_..,,,, '-n••----• --,,.----···-----·-·--"----..-'----'-"-.:.-.---'-"---"'---'---I 

05/15/2014 . · 39,591- .. Prestoh.Kwik·Kar · M~inffinante·inspeciioo·completed 

. ' Plaho,. J'X. · :.::;~.:!_ ~.-fe.;:_,:_;_t_:_i.~.:~~.rfo-~r_!i.•_-~ed 
· .... --·-·---··-.. -· -·----· . •.· ----·.. . -------· 

' .. passed;~frii~iori's :inspection . . 05/1"5/2014 . . .· · Texas ·:, · .. '.- .. ·. ' 
. >lnspectio,n Station 
Plano,TX. ·------~-........:.----,-~"-"-'--'-" ........ --........ ~---------------1 
P·reston ;Kwi1<· i<i# · .· · : : .Majnte:n~nts irji;pe,ction· comp'teted 09/30/2014 
·.P1apot"rx · · · · .. ,,si'a'kes;·serviced · 

· · . Fuel·inj~t:tion system flushed/se~oed 
· . on :ati~Ju~r-. ct:i.ai:{gea . · . 
· . .-~Sir(afr)nt~r repii:iced/cleaned 

··-·--·-·--·-----
.·:·.:,.sra'.1<s\~Ji~::.fl~s~i:if¥6fisng~-'·· ,'-:':-...c·-·· -'--'------1 

:~~1:~a.ot'.i=i!ifoo, ·• ··v11aite~1~·.:actliatii·re~ra~c1 10/23/2014 

972-422-5300·: : 

. . . kiapiano.com 'i' ---'-
02/27/2015 KitMotorsAl'rieni::a, •· ·::•Manµfaclcirer Recall/Service Campaign issued 

1.nc .. ·.· ' · . Recall\#:SCt14 · . . . · 
.. : ·. · sd#4\:ECij;,QijbAtE (P0087) 
· status::'R~ri,aaYf fi-vallable · 

·Click: ti~re:ttiJ6cate an .aut~orized··Kia dealer . 

. . . 
. . · nea(ybt:i:.tb obfairtc more·,ir1formation about this · 
. :re~(.'\/:::.:.,>.· .. ··. ·. : . . ·. . __ ........ _ .. , ____ , 

04/07/201·5 ,· 54;343 · P~stoh ·Kwik:l<ar. 
· Plano/ix 

05/01'14015 

: , -;,::··; __ _.·,: .. 
............ - ..... _,. ___ ......;..-'---,__.:." -· . "" - --· 

. 57,670 ·:. Nati6ri~!.'Ti~~,satteiy,:. Ba'tt~iy)-e'p!icetJ. 
--··--- .. 

·.·. 06/09/2015 

. ;0~/25/2016 

· ··Dai.las/TX' ... · · . · ' 
·9t:2-758'-0t93 . 

. : dtb.C()ni.: ,'; .: 

.· ·. 68;965 . iMuS:~dg,;Elite Lube ·. .. ·M~in\eniifrit:e,in~pection· completEid . 
·,:Get'l~ec :.<·:: · .. · ,·,/fQ~t:~~~;:fil~f:#1:~~ed: ::: .· .. 
. · :.G~pevin~; -TX . . · _- ·1 Jirefbonclition ,arrd1pressure checked 

:.a11-M-2.:15a3 .. . -, ... :'fire:ifrotateif: : · · · .. · · ::~7~~;i~1tma~~i(?. · . ,,,, 
· · 03/07/2016.. . . 11;a29 · ),utoAucl!dn·· . : Vehicle$0!d atifuciion. · 

.:tisti:id:aii'1a·cie'aleivehicie Texas . 
. ,,:·· ··. 

;; • .. ·.· Millions of.~:;ed, vehicles · 
· ',\Bi ,a~·boughtand so1d :at. 

'·\ au'ctlon every•year. 
·':.-·~:· ·:' --~--. . ·-'----

3/19/2016 10:55 Af.'. 
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0" •• -, .. ,,,,-·•••OH--''••••••••- •-••o-,, ..... ,. H,>H, ·- ••• , .. ,.,.,,, .... ,~.--,---•• ,••--••••• .. •••-•• HOOO ______ , _____ .................. .,..,~,,,, •••• 0 ............. ,~ ... -, •• ,_,, _____ __ 

03/11/2016 71,831 Dealer lnveritory , . Vehicle o~red for_sale . 

Tell us what you know about this vehicle 

Have Questions? Consumers, please visit our Help. Center at WiNW.c:arfax:corri.·ciealers:or Subscrib'ers·, please visit our Help Center at 
www.carfaxdnline,oom:. -. 

::Gi~ssary .. 
:- < 

-· View FuD Gbssary, 
.. - ., .. _. 

CARFAX Price:Adjusbnent™ · . . . . . . . _ . _ _ . 
Accidents, service:records,·numQei". bf ownei:s.and mii:~y -otheir:~istory· fabtd'rs. can',a'ffecl:a iiehtcle'$ value.:The· CARFAX Price- · 
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mo re accurate. measure ()f the vehicle's value. :tise'this'Jooi: a16hg: wlth':~:-ii~hic1e~insp·eclidn:carjd-tlisli:friv.t(Jo,:ri1ake. a 'better. decision 
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. Title Issued __ .. , . . _ . . , ... _ .. _. _ ._· ·; ._·:·. ;":·_-_,··_ _ .. , .· .. _.. . . .. . _ 
A state issues aUtle to provide a vehiclEtowner with,p_roof.otow~ership. Eacfftit!Efhas::_a u~!que:ncim6er.;£ach>title. or:registratlon 
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·-,' -.,. 

Follow Us: m fadebook;C~rilftA·R,FA)( ,_. @¢arfa~Rijpo~::;:ltie.~kfA?,C:~ii'~~d~t~'.f: / _ _ ·. _ 
cARFAX oEPENos._oN_ ITs·souRcEs i=oR:ri:IiAccuAAcYANe:,~·ifurl1ii;1¥Y-,8#;iflJ~F=°6RMAfifuttr1E:~Fo·~E.· ~6-
REsP0Ns1s1u1Y·1s ASSUMED. BYCARFAX OR:its AG'iiNTS F'.Of(ERRORS~C>.RtdM¼ssldijs::iN'iTtiis\R'EPORTOCARFAx 
FURTHER EXPREssLY·b1sc~1Ms'. ALliWARAAN-TiEs;:~pR:€ss:b'rHMFitiE6;;:1it!ctiJ01NG~N\-::ir:Ji#ttEciWARRANr1es bF· 

:;~faH~~;~1-~-~=~m~i~lf~ti·:~t:):~~P-RP'~SE:';~~~-Ff~i:::':'\\::,· __ ::(:~::·::_·,·_-:1:::·t''::if;_. __ ., .. -··' ._· . 
Covered by United States· Patent f.lo's. t 113i853; t;i18;841.;-7;59Si51:i;. s:eod;'~23;)i,S95;079; ·.s;sos;64af 7,505,838.· 
3/19/1611:55:33 AM-(EDT)' .. . . . . . . . ·-

.,:;;_ :. ~ ':··.'' ~- ·.• . )'·:.-
·-;- ~ . 

I have reviewed ·and. re9eiv.ed.'a:cop}/6f'fb:e.:CA~FAx:.:i)eb1cie:1:;ffiforifi~pqfJ:f9r::tfti:{2r-Jt2.:l<tA:°OPTIMA. vehicle 
(VIN: 5XXGN4A68C~Whicf'fis based}oh infe)thi'iiitioh.~uppiiidJcfC~RF~~a:a\~ailab'le as of 3/1-9/16 
at 11:55AM (Eon; · ._. , · -· ·. . ··_ :· ,·_. - :: · · · ·, :,_.· ·:·.' .;> >· ·· · . : · .. 

Customer Signature Date · - · :. · Dealer ~igr,atu.re_ 
---~:-~-- .-:i: ;~/:-.-·, ·-·· .. -... ·. 

Date 

; . : •.-· 

3/19/2016 10:55 AM 



~ ~T¼ f\f..AV~Ae1~( 
\'l-00 E-'N J~~ p..J~ \\;;. 

~¼'1 ~l-06. 
\j\/ Jl(S \{l (\) &1 ol'I ' D . C- . -i,o S'1 o 




