
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FO IA), 5 U. S. C.552(8)(6) 

f2 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888- DASH- 2-00T 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

Nationa l Highway 
Traffic Safety 
Administration 

Date Rece!Ved 

25·SEP-2017 

NOV 1 5 2017 

Repository D 

Reference No. 

11025368 

f'Mme 

Addre 

City 

OWNER IM'ORMATION (Type or Print 
Daytirre Telephone Nurmer E-mail Address 

(! 
I 

SPRING GREEN State Wl 
Evening Telephone Nurrber 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your in formation wft/J the 
applicable vehicle manufacturer during an investigation or recall /n accordance with the routine uses described In the agency's Pr ivacy 
Act notice , See 49 FR 53971 (Sep. :J,Z00 'I ). 

VEHICLE IM'QRMATION 
17 dlgl Vehicle rdentfflcat10n Number Located at bottom of windshield on drlVer's side Make 

JF2SJAECOEH- SUBARU 

Date Purchased Dealer's Name and Telephone Number 

Model 
FORESTER 

Engine: 

_________ .._ _______________ ~---....------1 No: Cylinders 
Original Owner Dealer's City 

D 
State Zip Code 

Model Year 
2014 

Fuel Type: 

Transrrisslon Type D Antilock Brake Powertraln 

D Cruise Control 

Multiple. Failure: Incident Date(s) 

20-SEP-2017 

FAILED COMPONENT(S)/PART(S) IM'ORMATION 

Vehlcle Col'T'4lonent Codes: 110000 ELECTRICAL SYSTEM, 980000 UNKNOWN OR OTHER, 114000 
ELECTRICAL SYSTEM: WIRING 

Tire Ma e 

OOT No. (Exafl"C)le : DOTMAL9ABC036) Failure Loca tion: 

Failure MIieage 
60000 

Failure Speed 

Tire Corfl)Onent Code 
Tire Failure Type: 

ADDITTONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
SeatType : Installation S stem: 
Child Seat Cofl"C)onent Code: Failed Part: 

APPUCABLE INCIDENT ll'*ORMATION 
lease desaibe In del:iJ/1 the /ncid C 

Nurrber of Persons lnfured 

l'l!rratlve Description or lncldent(S), Crash(es), and InJury(les) . 
Please describe (1) events leading up to the faJlure, (2) failure and Its consequences, and (.3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2014 SUBARU FORESTER. UPON TAKING THE VEHICLE TO DON MILLER SUBARU (WEST 5822 ODANA RD, MADISON, 
wr 53719) FOR AN INSPECTION, THE DEALER DIAGNOSED THAT RODENTS HAD CHEWED THE SOY-BASED WfR[NG IN THE ELECTRICAL 
HARNESS AND DAMAGED THEWIRlNG, lrlE VEti!CLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT MADE AWAR F THE FAlWRE. THE 
F-AllURE MILEAGE WAS 60,000, l 1,. . \ I~ c.c:,:,....->-<;:o..J , CJ>-. 

Vt1\cie.- ~~~ s~~ ~t~ ~~ 
, Q... k- °'"'~ ~ o<i\.- ~~ 

~~~~\\er ~:}:r-'> '-oe)."-~ -=;.~~ e-~e. 

·v;r;___\e_-60;~~ ~ ,e]_. 

The Privacy Act of 1974-Pubftc Law 93-579 This Information i. r eque11ed pursuant t o aulhorlty VHted In the ,.,tlonal Hlgh-y T ra ffic Salety Act and subsequent 
amend menu. You •re under no obllgatlon to respond this quutfonnalre . Your response may be used to assist the ~S~ In determining wllether a Manul'acturer 
1hould t;oke appropriate action to correct a safety derea. trthe NiTSA proceeds with admln.lst111tlve enforcement or llt'91tlon i,g11 l,ut a manufacturer, your response, 
or a statlstlcal summary thereof, may be used In support of the •gency "a: action. 



us. Depo,tment 
of Tron,po,totlon 

National Highway 
Traffic Safety 
Administration 

1200 New Je,..,y Avenue SE. 
Washington, DC 20077-9382 

Off,c,al Business 
Penalty fo, Private Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADDITIO~AJ- SH ETS IF NECESSARY 

BUSINESS REPLY MAIL 
PIRST CLASS MAJL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAJO BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 ew J ersey Aven ue SE. 
Washington , D.C. 200 77-9382 
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