
From: 
To: 
Subject: 
Date: 
Attachments: 

Wells.T.Cynthia CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) 
FW #11025096 
Friday, October 13, 2017 8:19:26 AM 

ref 11025096.pdf 

-- -Original Message----

Sent: Tuw·sday. October 12, 2017 4:55 PM 

Subject: FW: - #11025096 

Questionnaire 

--- -Original Message----

From: 
Sent: Tuw·sday, October 12, 2017 3:50 PM 
To: DataQuality. DataQuality (NHTSA) <DataQuality@dot.gov> 
Subject: FW 11025096 

See attached 

I Senior Finance Associate I Dodger Properties LLC 
I Direct: I Fax: I Email: 

--- -Original Message---­
From: Scanner 

NewYork,NY 

Sent: Thw-sday, October 12, 2017 2:59 PM 
To: 

Please open the attached document. 

Attachment File Type: p<lf: Multi-Page 

Margaret.Abbew.ctr
FOIA STAMP



f2 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH-2-DOT 
{1-888-327-4236) 

INTERNrr:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Addres 

City 
DIX HILLS 

Date Received 

22·SEP·2017 

OWNER INFORMATION T e or Print 
Oaytlrre Telephone Nurrber -------------

State NY 
Evening Telephone Nurrber 

Repository 0 

Reference No. 

11025096 

The Information you provide will be used to Identify potent/al safety-related defects. We may share your Information with the 
applicable vehicle m,mufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See49 FR 53971 (Sep.J,2004). 

17 digit Vehicle Jdentiicatlon Nu~r Located at bottom cf windshll!ld en dmer's side Make 

JTHBJ46G38- LEXUS 

Date Purchased Dealer's Nall'I! and Telephone Nurrber 

Model 

ES350 

Engine: 

Model Year 

2008 

Fuel Type: 

---------+--------------------------~ No: Cylinders 
State Zip Code 

Transrrisslon Type ~ Antllock Brake Powertraln Multiple Fallure: 

r-. .1 l ~rulse Control 
rJ'-lT O M~ri L 

FAILED COMPONENT(S)/PART(S) IM'ORMATION 

Vel11cle C00'4)onent Code: 140000 AIR BAGS 

llre Make 

DOT No. (f,can'1)1e: OOTMAL9ABC036) 

Tire Colll)onent Code 

Seat Type: 

Child Seat Cof'lllonent Code: Failed Part: 
APPUCABLE INCIDENT If*ORMATION 

I ' F sh 

Nurrbet of Deaths 

lllilrratlve Description of Incldent(S), CrHh(es), and lnjury(les), 

b 
Incident Oate(s) 

01-MAR-2017 

Failure Mileage Failure Speed 

Pleue describe (1) events leadlr,g up to the failure, (2) fllllure and Its consequences, and {3) what was done to correct the fallure; 
l.e, parts repaired or replaced (and if old part Is 1vall1ble). 

n • TAKATA RECALL THE CONTACT OWNS A 2008 LEXUS ES350. THE CONTACT STATED THAT NHTSA CAMPAIGN NUMBER; 17V006000 (AIR 
BAGS) EXCEEDED A REASONABLE AMOUNT OF TIME FOR REPAIR. THE CONTACT RECEIVED THE RECALL NOTIFlCATION IN MARCH OF 2017. 
THE DEALER {SMITHTOWN ACURA, 780 MIDDLE COUNTRY RD, ST JAMES NY, 11780) STATED THAT THE PARTS WERE UNAVAILABLE FOR THE 
REPAIR. THE MANUFACTURER WAS NOT CONTACTED AND CONFIRMED THAT THE PARTS WERE UNAVAILABLE FOR THE REPAIR. THE CONTACT 
HAD NOT EXPERIENCED A FA CLURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

TIM: Privacy Act of 197,4.r,ubllc Law 93.579 This Information Is requested pursuant to authority vetted In the ,...llonal Highway Trofflc Safety act and ,.,1,,.,quei,t 
amendment,. You are under no obli9atlon to re1pond Ilda q11astlonnalre. Your r.,.ponse may IHI uHd to HIist the NHTSA In determining wtlelher • Manufacturer 
,hDUld take appropriate action to col'ftct • ufety defect.Uthe ttfTSA praceedl wtlh 1dmlnlltr11tlvo onlornmont Ill' lltlg11tlo11 ag11lnst II manufacturer, your responn, 
or a lltatlttlcal 1ummary thereof, may be used In suppclf'l of the ag<incy'• action. 




