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17 digit vehfdl! Identflcatlon Nurmer Loe11ted at bottom of wlndshleld on d~er's side Make 
2C3CCAETXD~ CHRYSLER 

Model 

300C 
Model Year 
2013 

Date Purchased Engine: Fuel Type: 
.,.JC=-0.¥\~;..;.' ~~1:-.L..--+~L....I..~....¥~~=...,;;:;.::;...;;;;;.~...;....~~.::....;.~=.:...::.~ No: Cylinders 

Orlgln[Ywner q_7 L V BHEl\\l ttJ-Jed ~ 

5 
FAILED COMPOr.ENr(S)/PART(S) IM'ORMATIO 

Vehicle ColT1'()nent Code: 110000 ELECTRICAL sYSTEM 

Tire Make 

DOT No. (Exal11lle: TMAL9ABC036) 

Tire. OrrC)Onent Code 

0 

APPUCABLE lNCll;)ENT' lr.0RMATION 
the . . F 

Narrative Deacrlptlon ofinddent(S), Cr.11h(es),and InJury(IH), 

Incident Date(s) 
01-SEP-2016 

Fal.lre Mileage Fallure Speed 
18644 

PIHH ducrtbe (1) events lead Ing up to the fllllure, (Z} failure and Its consequences, and (3) what was done to correct the falfure; 
l.e, parts repaired or re laced (and If old part Is avallable). 

TL* THE CONTACT OWNS A 2013 CHRYSLER 300C. THE CONTACT STATED THAT THE VEHICLE WAS NOT OPERABLE WHEN SHIFTED INTO THE 
START POSITTON. THE CONTACT STATED lHA T THE FAlWRE OCCURRED ON NUMEROUS OCCASIONS FOR OVER A YEAR. THE VEHICLE WAS 
TAKEN TO INDIAN TRAIL CHRYSLER JEEP DODGE (5501 W HWY, MONROE, NC) WHERE IT WAS DIAGNOSED lHA T THE BA mRY WAS 
DEFECTIVE AND NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, BUT THE FAIWRE RECURRED. THE CONTACT RECEIVED 
NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 17V435000 (ELECTRICALSYSTEM). THE PARTS TO 00 THE REPAIR WERE UNAVAILABLE. THE 
CONTACT STA TED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE SAME DEALER WAS 
CONTACTED AND CONFIRMED THAT THE PARTS WOULD NOT BE AVAILABLE UNTIL JANUARY OR FEBRUARY OF 2018. THE MANUFACTURER 
WAS NOT MADE AWARE OF THE ISSUE. THE FAIWRE MILEAGE WAS 18,644. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. . 

The Privacy Act of 1974•Publc La.or H·S79 This lnfarmatlon la requested purnant to alllhorlty vested In the Nlltlon1 I Hlgluny Traffic Slr.ty Act 111111ubMquent 
ame.dmenb. You an under no ollllgatlon to r111pond tNs q,1estlonll1lre. Your rffP-e a,ay be 11Md to ••lit the i.fTllA In Cletennlnlne ""'8ther a Nanutact,ner 
111011111 talc• appropriate action to correc:t I Nl'ety ll1fect. lithe Mfl"SA proceld1 wltll administrative ealorceinent or lltlgatlon agalnat • raanufllctvru, your rHpon1e, or• .tati.tlcalauinm1ry tllereof, may bl •ell In 1upport of the qency'1 act»n. 
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