INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

2] DOT Auto Safety Hotline FOR AGENCY USEONLY ~ 100148

L 4 A . s .
U8, Caoictsent Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1&%%%‘3;?;‘:3;%{ 21-SEP-2017 Reference No.
Traffic Safety d hotli 11024850
Administration INTERNET www.nhtsa.dot.gov/hotline NOV } 3 2017

OWNER INFORMATION (Type or Print)
Neme Mne Number | E-mail Address
|
Address

Zi|
City CHERAW State sc p Code -

The information you provide will be used to identify potential safety-related defects. We may share yvour Informatlon with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicie Identification Number Located at bottom of windshieid on driver's side | Make . Model Model Year
2caccaero-J|} CHRYSLER 300C | 2013
Date Purchased Dealer's Name and Telephone Number - Engine: Fuel Type:
Jan. 3014 ER\RD CHRYSCER TEER BOOGE K43 671 &8 | | no: cyinders :
Original Owner Dealer's Ciy . [State_ |zip Code
= ELORENCE SC 2950/ |5-TL v BHEm| Unlacld 687
Transmission Type Mntibck Bra Powertrain L\ r"p,_l 1\11-?.,4 -.’Multble Flallure: ‘-’as ,S(nece | Incident Date(s)
55\;._,&% [EcFuise Control ngear-or 160,660 Sept 19,2016 01-SEP-2016

Problem s Cronkin
FAILED COMPONENT(S)/PART(S) mmnloﬁ

Vehicle Component Code: 110000 ELECTRICAL SYSTEM Falure Mieage | Fallure Speed
18644

A [TEM D B RE FAILLIRE .

Tire Make j 11 de! (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Examole: DOTMALOABC036) E grrgnﬂ?_zlzpal:bn“t . Fallure Location:
'Tre Component Code Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: . Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail i 5} Crashfes)

Crash | Fire Number of Persons Iniured

|_ves Dxno | [ves IX] No

Police

| Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) fallure and Its consequences, and (3) what was done to correct the fallure;
I.e, parts repaired or replaced (and if old part is avallabie),

TL* THE CONTACT OWNS A 2013 CHRYSLER 300C, THE CONTACT STATED THAT THE VEHICLE WAS NOT OPERABLE WHEN SHIFTED INTO THE
START POSITION. THE CONTACT STATED THAT THE FAILURE OCCURRED ON NUMEROUS OCCASIONS FOR OVER A YEAR. THE VEHICLE WAS
TAKEN TO INDIAN TRAIL CHRYSLER JEEP DODGE (5501 W HWY, MONROE, NC) WHERE IT WAS DIAGNOSED THAT THE BATTERY WAS
DEFECTIVE AND NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED. THE CONTACT RECEIVED
NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 17V435000 (ELECTRICAL SYSTEM). THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE -
CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE SAME DEALER WAS
CONTACTED AND CONFIRMED THAT THE PARTS WOULD NOT BE AVAILABLE UNTIL JANUARY OR FEBRUARY OF 2018. THE MANUFACTURER
WAS NOT MADE AWARE OF THE ISSUE. THE FAILURE MILEAGE WAS 18,644, VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

nciide, if

ch i available 2 Departme ) ! nd Repair Invgice ATL
The Privacy Act of 1974-Public Law 93-579 This information Is reque: pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manuf;

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation ageinst a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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National Highway Traffic Safety Administration
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Washington, D.C. 20077-9382
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