
INFORMATION RE DACTED PURSUANTTOTHE FREEDOM 
OF INFORMATION ACT (FO.IA}, 5 U.S.C.552(8)(6), 

~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

Naitlonal Highway 
Traffic Safety 
Administration 

Date Received 

21 -SEP-2017 

Repository D 

Reference No. 

11024767 

Nai Nurrber E-rreil Address 

City 
SYLVANIA 

--.-S-t_ t ___ __,_Z_lp_Co_d _______ --1 Evening Telephone Nurrber 
a e OH 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004). 

17 digit Vehicle Identification Number Located at bottom of wlndshleJd on driller's side 

JH4KB16688callll 

Date Purchased Dealer's Narre and Telephone Nurrber 

Make 
ACURA 

Model Model Year 
RL 2008 

Engine: Fuel Type: 

No: Cylinders 
Original Owner Dealer's City 

D 
State Zip Code 

Transrrisslon Type D Antilock Brake Powertrain Multiple Failure: 

D Cruise Control 

FAILED COMPONENT(S)/PART(S) IM'ORMATION 

Vehicle Corrponent Code: 030000 BRAKES (PWS) ft ~ I\ - L-0 l.K., &AA~ SI Sft. Y\I\ 

VVl ((, v U \.2:. A-) R - "-. ~ "t'Li4<C.. <in - (l.. £: lta. \ 

Tire Make 

DOT No. (Exall"C)le: DOTMAL.9ABC036) D Original Equipment 
Prior Re air Failure l.Dcation: 

Incident Date(s) 

05-OCT-2015 

Failure MIieage Failure Speed 

Tire Component Code 
Tire Failure Type : 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make : 
Seat Type: 
Child Seat Component Code: 

Date Manufactured: Model No./Narne: 
Installation S stem: 

Failed Part: 

APPUCABLE INCIDENT It.FORMATION 
I i 

,.rra tlve Description of lncldent(S), Crash(es), and InJury(les). 
Please describe (1) events lead Ing up to the failure, (2) fallure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

Tl* THE CONTACT OWNS A 2008 ACURA RL THE CONTACT STATED THAT THERE WAS A PROGRESSING FAILURE OF WHICH THE BRAKES 
FAILED TO FUNCTION PROPERLY WHEN APPLIED. THE DEALER (DAVE WHITE ACURA, 5868 MONROE ST, SYLVANIA, OH 43560, {419) 885-3600) 
SERVICED THE BRAKE SYSTEM BUT THE FAILURE CONTINUED. IN ADDffiON, THE VEHICLE WAS TAKEN BACK TO THE SAME DEALER WHO 
REPLACED VARIOUS PARTS INCWDING THE BRAKE MASTER CYLINDER BUT THE REPAIRS PROVIDED NO SOLUTION. THE MANUFACTURER WAS 
NOTIFIED Of THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS NOT AVAILABLE. 

The Privacy Act of 1974-Publlc Law 93-57!1 Thll Information II requuted pursua nt to authority vetted In the Petlonal Highway Trame Safety Act and 1ubsequ•nt 
amendment9. You are under no obligation t o re1pond this questionnaire. Your response may be used to as1lst the MITSA In determining whether a Manufacturer 1hould take approprS.te action to correct a ufety defect. Uthe IKrSA proceed• with adm lnlltrattve enforcement or lltlgatlon against a manufacturer, your ruponse, or a ,tatlstlcal 1ummary thereof, may be used In 1upport of the agency '• action. 



us. Deportment 
or Tronspo,fotlon 

Notional Highway 
Traffic Safety 
Adminls1ration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

< 

15 -C,CT '17 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASH INGTON , DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New J ersey Avenue SE . 
Washington , D.C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

INTHE 
UNITED STATES 




