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2012 DODGE JOURNEY 

Vin# 3C4PDCAB9CT­

Reference # 11024681 

ToNHTSA 

October 20,2017 

On Wednesday September 13,2017 at approximately 6:30pm I was driving the 2012 

Dodge Journey north on Erringer St I was doing about 20 MPH. when the vehicle started 

to act funny the windshield wipers activated, the vehicle lighting system suddenly 

illuminated on the dash board , the windows would not go up or down, there was a 

burning odor present inside the vehicle. The vehicle shut off and 1 coasted into the 

Chevron station on the comer. I called my boyfriend and my father they came out and 

checked the vehicle there was no power everything was dead we had the vehicle towed to 

the house. 

The folJowing morning we took the battery out of the vehicle and had it checked it was 

bad, replaced the battery and still had no power to anything at that time, we had the 

vehicle towed to the dodge dealership in Simi Valley (Sinu Valley Dodge) The vehicle 

arrived at the dodge dealership around 11:00am on Thursday September 14,2017. 

I called Chrysler Customer Care and spoke to a gentleman named Jeff he took down all 

of the information as described above ,I also told him that the door locks had malfunction 

once before when I had opened the rear hatch door nearly locking my granddaughter in 

side. I received a return phone call the following morning September 15,2017 from 

Lekeiara of Chrysler Customer Care at that time I told her that I thought the problem fell 

under the recall of 2009-2011 for the wiring harness My dad had looked at the 

manufacture plate on the door frame and it reads DA TE OF MFR: 11-11, looking at the 

wiring harness the morning of the 14th before taking it to the dealer we noticed that the 

rubber boot that went thru the metal wall had pulled away from the hole ** the rubber 

boot was one solid rubber piece and the replacement rubber boot looks like 

an accordion . 

We did not hear back from the dealership until my father went back down there on 

Tuesday September 19,2017 to see what was the matter at that time he was told that the 

service person (Zach Sax) handling the car was out sick, One of the another service 

personal went into the back and found the paper work he was told that the wiring harness 

caught on fire and melted and that they were waiting for approval to do the repairs (if my 

father had not gone down there I do not know how long the vehicle would have sat there). 

We got no phone calls asking for approval or what was the problem. 



My father asked what had to be done and he was given three parts that had to be ordered 
one was the Micro fuses that were in stock, one was on back order and the third was in 
the Los Angeles warehouse (My father gave them permission to do the repairs asked the 
cost to do the repairs was told parts and labor would be around $3000.00 (l 6hrs labor to 
do the rewiring), 
At that time he also asked to see the old parts he was told they were not available. He 

asked for them to be saved so that when the vehicle was ready for pick up that he could 
see them. 

We were notified on Tuesday September 26,2017 that the vehicle would be ready on 
Thursday September 28,2017 after 10.00am. 
We arrived at the dealership a little after 10:00am on Thursday September 28,2017 to 
pick up the vehicle at that time we noticed that there was 6 different parts that were 
replaced on the invoice instead of the original 3.My father asked to see the old parts the 

original service person (Zach Sax)went into the back and came back out with a single 
wire that was burnt when asked to see the wiring harness and the other parts that were 
replaced we were told that my boyfriend) had been in the day before and looked at 
the old parts when I asked fhe had been in he said NO. 

My father looked up the parts# on Mopar Parts Giant .com to see what the parts were that 
were replaced Attached is a copy of what he found 

1) Part# 6810073 lAA Micro Fuses (4) 

2) Part# 68164872AC Module Body Controller 
Sony, We cannot detennine whether this part fits your vehicle 

3) Part# 5026794AH Receiver Hub 
Sorry, We cannot determine whether this part fits your vehicle 

4) Part# 6808055AA Wiring 16 way 
Sorry. We cannot determine whether this part fits your vehicle 

5) Part# 68096863AE Wiring Lift gate 
Sorry. This part does not fit the vehicle you selected 

6) Part# 68066349AG Key FOB-Integrated Key FOB 
Sorry, This part does not fit the vehicle selected 

We never saw any of the old parts, So I do not know if they were replaced or not 

based upon the parts numbers listed above. Some of the parts numbers do not fit my 
Vehicle according to Dodge/Chryslers own parts company. 



We were handed. the remote key and they walked away upon inspection we found that the 
windows would not go up or down, that the vehicle had been driven in excess of over 500 
miles. (I wider stand that the mileage was only an estimate because there was no power 
to read the mileage but based up on the last service on the vehicle on 8/4/2017 at 
Brakemasters the mileage was 92491 given an average of200 miles a week taking my 
daughter to school and pick up with a few tips to the store I did not drive 3.151 miles) 
when asked why there was so many miles on the vehicle they did not have an answer, 
after leaving the dealership I noticed that there was no power when I accelerated, the 
brakes were soft when I tried to stop . 
Called Chrysler Customer Care reprehensive Lekeiara to tell them about the problems 
Lekeiara said she would called the dealership and set up another appointment to have it 
check out. Had to call her a second time to get a date and time (she said she had e-mailed 
itto me) 

Took the vehicle back into the dealer on Wednesday October 4,2017 at approximately 
9:00am at this time we talked to a 3rd service person San Navar (the original service 
person was on vacation) left vehicle for them to repair got a phone call about one and 
one half hours later telling me that the problem was not related to the original wiring 
problem, Went to pick the vehicle up and was told it would be another $677.00 to fix the 
wiring harness going to the front drivers side door, at that time we took the vehicle and 
left. 
When we got home my father looked at the drivers door the rubber grommet that goes 
thru the wall was left out (See Picture Attached) This wiring harness is also included in 
the 2009-2011 recall. 

I feel that because of the delay in getting the diagnose of the problem and having my 
father go down there that I should be reimbursed for part of my car rental. 

I feel that we have been treated very unfairly both by the dealership and dodge customer 
care. 

Thank you for looking into this matter 

Cc Dodge Customer Care 
Attn Lekeiara 



9/29/2017 . 68100731AA- Mopar Parts Giant 

MoparPartsGiant.com 
·····-·····- • ... ,. 

Search by Part Number or Keywords r ~ _ f. _ ..... <?.1 !ct .. 
Home> 68100731AA 

-· ------. ···----····--- ---
This part is a fi t fer the vehicle you selected : 

My Vehicle 

... .. _ .. . __ 2012 Dodge Journey ___________________ .. 

Mopar Part No.: 68100731M 
FUSE-MICRO 

Change Vehicle ) 

. . ····- --- --·--- · - . .. .. ... ·-· ... - --· -· 

Your Price: $0.94 

Retail Price: ~ You Save: $0.41 

Qty: 1 

This part fits the following vehicle options: 

Fitting Vehicle Options: 49 - HATCHBACK lYPE #2, D - DODGE, E • DODGE AWD, ED3 - 4 

Cyl 2.4L OOHC Dual VVT, ERB - 6 Cyl 3.6l VVT; 49 -... View More 

Part Info 

Part No. 

Part O,,:,crtpllon 

Raplacad By 

Manufacturer 

68100731M 

FUSE-MICRO 

68100731AB 

Mopar. Th is 9enuine Mopar part is !lLlaranteed by Mopa(s factory wananty. 

Thi& part can be foUnd In the diagram as Ref No.: 3 

Show All Hlustratlons 

0 

112 



9/2912017 68100731M- Mopar Parts Giant 

This part is found in following 2 diagrams, s,_ • ..?ct one to see detail. 

Related Parts 

Shop for rala1ed parts In category: Eleclricat > Power Dis\rjhyljon 

RofNo, Part Description 

MODULE Intelligent Power Exterior 

2 COVER Power Olslribu~011 Center 

4 FUSE Micro 20 AMP 

s FUSE Micm 25 AMP 

8 CAM LEVER lnlell igent Powe1 Module 

9 COVER Battery Post 

10 RELAY Mini 

11 RELAY Power ISO 

12 R:EtAY Micro 

14 BRACKET Module 

15 FUSE J Cits& 20 AMP 

16 FUSE J Ca~ 30 AMP 

SeeAII 



912912017 
68164872AC • Mopar Parts Giant 

MoparPartsGiant.com 

·. See<ci> by Part N:.imbe, or l<e}•worcls 

~ > 68164872AC 

Sony, we cannot determine whether this part fits your vehlcle: 

My Vehicle 

2012 Dodge Journey 

Mopar Part No.: 68164872AC 
MODULE-BODY CONTROLLER 

Your Price: $212.28 

~riaJ:~~ 

- ... . · --- - ,: , . 

You Save; $92.72 

.:,· . .. : 

k!Jiinge Vehicle 

Qty: 1 I L-------- ---------- -----' 

Part Info 

Part No. 

Part Description 

Manufacturer 

Feedback.: 

681648721\C 

MODULE-BODY CONTROLLER 

Moper. This genune Mopar part is 9uaranteod by Mopa~s factory war121'1ty. 

If you feel 1his result is not com,ct, please Report Mistake : 

:- •{·":: 

L,_ __ I G-t 

© 2006-2017, MoparPartsGianl.com by Genuine Parts Giant, Inc. 

111 



912912017 Genuine Dodge Body Control Module-Mopar Parts Giant 

MoparPartsGiant.com 

cearcn cy !-'art Numoer or Keyworos 

My Vehicle 

2012 Dodge Journey 

l:ll:lm!! > Bodi Control Module 

Genuine Dodge Body Control Module 

1 Body Control Module found for the vehicle you selected, 

. ~-.. ~· •,.· 

~ --·· ·· 
;··~ ;~ 
• . . , 

Shop for reta ted carts 

Fits Yoor Vehicle 

Body Control Module 
Part Number. 68110415AB 

MODULE-BODY CONTROUER . f /. tJ': 
Your Price: $99.64 t)I ( - j j It 
Retail Prioe: &-1-44,00 ~ 

You Save: $44.3.6 

Qty: 1 

Fitting Vehicie OptiOl)s: 49. HATCHBACK TYPE:#2, D-DODGE, E- DODGE AWD 

Show Complete Categories 

' .· ,- j G+ . 

© 2006-2017, MoparPartsGian1.con1 by Genuine Parts Giant, Inc. 
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912912017 5026794AI-I - Moper Parts Giant 

MoparPartsGiant.com 

: Search by Part Nurnber or Keywords 

-~ > 5026794AH 

Sony, we cannot detennine whether this part fits your vehicle: 

My Vehicle 

2012 Dodge Journey 

Mopar Part No.: 5026794AH 
RECEIVER-HUB 

Your Price: $102.83 

Retail Price: ~ 

Qty: · 1 

PartlnfO 

Part No. 5026794AH 

RECEIVE;R-tiUB 

, . . · -· .. 

You Save: $45.17 

Change Vehicle 

Part Desatptlon 

Manu(aclurer Mopar. Th is genuine Mopar part is guaranteed by Mopar's tactory warranty. 

l=&&dbeck: 

Ir you feel this 1'8S\llt Is notcorrecl, please . Report Mistake : 

.. ,·:·· I G+ 

© 2006-2017. Mopa,PartsGiant.com by Genuine Parts Gian~ Inc. 

1/1 



9/29/2017 2012 Dodge .lolwney Patts - MoparPartsGiantcom 

MoparPartsGiant.com 

RECEIVER-HUB 

M)'Vehicle 

2012 Dodge Journey 

Show Categories 

.1:!9.aJt > Search Results For "RECEIVER-HUB" 

5 results for ·RECEIVER-HUB" in all Parts & Accessories 

Results are listed under lhe categories where they ers found in lhe order of relevance. 

Parts (3) 

Electrical > Receiver Modules, Keyg & Koy Fobs (1 J 

RECEIVER Hub RF 
,. _; ~ Part Code: 5 

Electrical> Starter, Remote Start (1) 

",.,.· · RECEIVER Hub 

Part Code: 1 

Accessories (2) 

Moper Acoessories- Component Parts> Remote Start (1) 

RECEIVER Hub 

Part Code: 3 

,._ __ .. _:· __ , J G+ 

© 2006-2017. MoparPartsGianlcom by Genuine Parts Giant, Inc. 

Change Vehicle 

1/2 



~ ; 9129/2017 2012 Dodge Journey Parts - MoparPartsGiant.oom 

5 3 

2- . 

1-

112 



9/29/2017 2012 Dodge Journey Parts - MoparPartsGlanlcom 

2 

1 

4--

3 

6 

. 1/2 



9129/2017 2012 Dodge Journey Parts - Mopa,PartsGiant.com 

1 

2 3 

-6 

• 112 



9/29l2017 68080554M ~ Mopar Parts Giant 

MoparPartsGiant.com 
··- . . . ·-·- . . . 

. Search by Part Number 0t Keywords .... .. J ~ r.' P-DC_/l_fJ 9.C 

Sony, we cannot detennine whether this part fits your vehicle: 
MyVehJcle 
2012 Dodge Joumey 

Mopar Part No.: 68080554AA 
WIRING-16 WAY 

Your Price; $67.69 

Retail Price:~ 

Qty: 1 

Part Info 

Part No. 68080554M 

WIRING-16 WAY 

You Save: $29.56 

Change Vehicle 

Part Description 

Manufacture,- Mopar. This genuine Mopar part is guaranteed by Mopa~s fact.ory waflllnty. 

Feedback: 

If you feel lhis resutl is not correct, plea,e · Report Mistake ·. 

ra];··, . ...... . ···.· ... \/1SA . ,.. -- . -;,, ~ . ··.·.;" AltyPiJI 
.. ~-{.'!!! -

;_;•,--.ff, j G+ 

© 200!>-2017. MpparPartsGla11Lcom by Genuine Parts Giant. Inc. 

1/1 



912912017 2012 Dodge Journey Parts~ MoparPartsGlanlcom 

MoparPartsGiant.com 

· WIRING-16 WAY 

My Vehicle 

2012 Dodge Journey 

: Show Categories 

~ > S.an:h Results For "WIRING-ta WAY* 

4 results for "WIRING-16 WAY" in all Parts & Accessories 

Results ore listed under the categOr!es whenl they are found in the oraer ot relevance. 

Accessories (4) 

Carriers & Cargo Hauling Accessories > HBches & Towing (4) 

' o, 

.. : :.:. ·-.~- .. 

··:. : 

..._ __ _,J G+ 

Trailer Tow Wiring Adapters & Brackets 

Part No.:56019823 

Traller Tow Wfring Ad3pters & Brackets 

Part No.:82400554AB 

Trailer Tow Wiring Adapters & Brackets 

Part No.:82213678 

Traner Tow WJdog Adapters & Brackets 
Part No; 82209771ab 

© 2006-2017, ~ rPartsGiantcom· by Genuine Parts Giant Inc. 

Change Vehicle 

1/2 



9129/2017 Wiring Doors & Liftgate for 2012 Dodge Joomey I Mopar Parts Giant 

MoparPartsGiant.com 

· Searct1 :iy t-'art Numt>er or Keyworas 

My Vehicle 

2012 Dodge Joumey 

Alter Results Show Categories 

~ " ~ > ~ > 2012 > Wiring Doo,s & Litigate 

Parts found for 2012 Dodge Journey> Electrical> Wiring Doors & liftgate 

lllustration(1 of 1); Electrical Wiring Doors and litigate 

Part Code Part No. & Part Desaiption 

68065752AC 
WIRING Front Door 
Right (JP3) 

$-w.J..00 $82.82 1 

Change Vah icta 



9!29J2017 

2 

2 

3 

3 

3 

Wiring Doors & Liftgate for 2012 Dodge Journey I Moper Parts Giant 

68065999AC 
WIRING Front Door 
left (JP3) 

$--1-28,00 $88.86 

68068601AC 
WIRING Front Door 
Lett 

$:1~9-.l.JQ $96.16 

68068754AC 
WIRING Front Door 
l<t!Jhl 

$-145,80 $79.69 1 

68067015AB 

WIRING Rear Door 
Right or left 

$68:2ti $43.20 1 

68082017AB 

WIRING Rear Door 
Righi or Left (JP3] 

$7.3.40 $50.87 1 

68066861AD 
WIRING Liftgate 

Repla<.Qdby: 68066867AE 

$-!1-39.00 $96.40 . 1 

68079862AD 
WIRING Liftgate 
(XACJ 

Replaced by: 680798t$2A£ 

~ $99.35 . 1 

68096863AB 
WIRING Liftgate 
[l.CS) 

Replaced by: 6809$86:JAC 

~§ $67.74 1 

3 68096864AB 
WIRING Liftgate 
(XACJ, (LCSJ 

Replaoed by: 68096864AC 

$-t37-a00 $95.24 1 

4 68193327M 
WIRING Door Jumper 

$2-145 $14.92 1 

Genuine Mopar Parts, lhe Righi ctlOica 
Mopari>artsGianl.com offers the lowest prices~ genuine 2012 ~J~. Parts like Wiring Ooocs & 
Lif\gate are shipped direcily from authorized Moper dealers and badted by the manufacturer's warranty. Parts fit 

2/3 



9/2912017 Wiring Doors & Liffgate far 2012 Dodge Joumey I Mopar Parts Giant 

for the lolowing vet\lcle options. Engine: 4 Cyl 2.4l. 6 Cyl 3.6L Transmission: 4-Speed Automatic Transmission, 
6-Speed Auklmatic T r&11smi~. 

@2006-2017,Moparf>artsGiant.com by Genuine Paris Giant. Inc. 
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912912017 68096863AE - MopaT Pans Giant 

MoparPartsGiant.com 

Searctt lly Part Number or Keywords 

~ > 68096863AE 

Sorry, this part does not fit the vehicio you selected 

MyVehic.le 

2012 Dodge Journey 

Mopar Part No.: 68096863AE 

WIRING-UFTGATE 

Your Price: $67.74 

Reta8 Price: $97:36 

Qty: 1 

Part Info 

Part No. 68096863AE 

WIRl~GATE 

'' . :, ' . . :·,; : :: . : ;~ .· ~ .. _ ... -~: ·.:-~. · .. 

You Save: $29.61 

... ·:.-· 

Change Vehicle 

Part Descriplion 

Manufacwrer Mopar. This genuine Mopar part is guarank!ed by Mopc1r's factory warranty. 

Feedback: 

If you feel this result is not correct, please : Report Mistake : 

-:. ,' 

·, .. : .. 

_,,. ' . 

:{€)-
'--------_,-.. I G~ 

~ 2006-2017, MoparPert&Gianl.com by Genuine Parts Giant, tnc. 

1/1 



9129121)17 

MOPAR STORE HOll'llt ~com) 
Allmllllsl~ ContutU.(~) 

OrdGrst&tl.18 

TIie easiest way to buy parts online! 

NO IMAGE AVAILABLE 

MOPAR PAI.TS STORE 
.i,.,.,., ffflffl the ma!ll.lfacturarto imsure our UISttlmers 

hawa 
staff of tertflt'!d U!Chnicians WIiling to answer any questions yoo havt Monday 

;,ny ql.tl!5tloosyoo might have or m eimn fitmentfwyo1.1r speclflc"11lhlclrl. 

!k!ad More !!bout Mopar Pans Store [ll:>0111:'WI) 

Q 

WIRING-LIFT-GATE 

Ust Price: ~ 

You SaVe: ll!0.711325 off) 

Sale Price: $66.58 

lt ADD TO CART 

GENUINE MOPAR PARTS 

Jeep ~ ---
Manufacturer: Mo par 

Part Number: 6ll096863AE 
Pan: Wlrlng-Uft:.filte 

Replaces: 681'.196863AB, 68096863AC, 68096863AD 

SHOPwmt CUNRDINCI 
Your lm'Offfllltlon i1t Ate 

SfftAIGHTFORWAR.D llmlRNS 
We 1111ke r1m1ms 1111$Y1 Rm,ims l'dq (rl!hlm-polityJ 

Polidu 

1/2 



9129/2017 68066349AG - Mopar Parts Giant 

MoparPartsGiant.com 

·, Search by Part Number or l<eY1·1ords 

~ > 68066349AG 

Sorry, this part does not fit the vehicle you selected 

My Vehicle 

2012 Dodge Journey 

Mopar Part No.: 68066349AG 
KEY FOB-INTEGRATED KEY FOB 

Your Price: $113.68 

RetaU Price: ~ 

Qty: 1 

Part Info 

Part No. 68066349AG 

- . ; . . 

KEY FOB-INTEGRATED KEY FOB 

:: , ·.( -.~-- -.. 

You Save: $50.32 

Change Vehicle 

Part Description 

Manufacturar Mopar. This genuine Mopar part is guaranteed by Mopar's factory wananty. 

Fe edback: 

rr yo11 feel !his result Is oat correct, please · Report Mistelle 

~--··~·) G+ 

© 2006-2017, MoparPartsGiant.com by Genuine Parts Gian~ tnc. 

@ 
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9/29/2017 Genuine Dodge Car Key - Mopar Parts Giant 

MoparPartsGiant.com 

, Search by Part Nu~iber or Keywords 

My Vehicle 

2012 Dodge.Journey 

J:i2m!!_ > Car Key 

Genuine Dodge Car Key 

4 Car Keys found for the vehicle you selected. 

Car Key 
Part Number: 68066349AD 

KEY FOB-INTEGRATED KEY FOB 

Your Price: $113.68 
Shop for related parts Reta~ Price: ~ 

Yoo Save: SS0.32 
Fits Your Vehic:le 

Qty: 1 

.··· ;:.: ·., 

Fitting Vehicle Oplions: 49 - HATCf-lBACK TYPE #2. D - DODGE, E - DODGE AWD 

Heqwre Quantity: 2 

Package Quenlily: 

. ,. :·· '1 

Car Key 
Part Number: 68066350AD 

KEY FOB-INTEGRATED KEY FOB 

Your Price: $113.68 

SMo for rn!mee1 parts Retail Prtce: &-1-6+.00 

You Save: $50.3Z 
Fils Your Vehicle 

Qty: 

.-· ; · 

Filling Vehicle Oplions; 49 - HATCHBACK TYPE 112, D - DOOG£, E -...... Vieiv More 

Require Quanll\y: 2 

Pacl<a!'.je Quantity: 

Car Key 
Part Number: 682-00221AA 

. •• . : .!'\ 
KEY-BLANK 

Your Price: $28.48 
Sh_oo for related p,irts Re!BB 1'11-u: $49a95 

You Save: $12.47 
Fits Your Vehicle 

Qty: - 1 

Fitling Vehicle Options: 49 . HATCHBACK TYPE #2. D- DODGE. E - DODGE AWD 

Change Vehicle 

1/1 







--sNtA6t~ 
c. .. - va C A ~ .11 Jeep ~ - - , -=-~---- ~ --

2350 First Street - Simi Valley, CA 93065 

(805) 581-9090 - Fax: (805) 581 -3996 

EPN: di I 

SERVICE DEPARTMENT HCURS 

7:00 a .m. to 6:00 p.m. 
Mon.Jay - Friday 

- ::o a m. lo 4:00 p m. Saturday 

1 45.00 

9/14 /17 

11:40 

9200 0 

CH SAX/3099 

3C4f'DCAB9C 

DODGE JOURNEY (2.4L 
- --- - - ----- -----

.;~· .• ·:~ '.:"cc-·~·-.·.·· 1 : . :.:. 

1 . 

2. 

RECALL 
RECALL/ CSN 2 T47: SAFETY RECALL T47 - STEERING 

WHEEL WIRI NG** 

RECALL 
REC.lU.L / CSN 1 R3 2 : SAFETY RECALL R 3 2 - ENGINE 

BEAUTY COVER 1- * 

_ }_l_l_!_~_i~!_l,~_~_!_!=--il .. U}i_~ .. ii,,.!..li_"Jlll:1"¥1_..,.EE't.iiirii9ai¥!R!l1-r!lru!R!!I~--, _ . -- -.,...:EC'l'R.T&-~ .,;,·-----·---- ---..-

4. 

ELECTRI Cl-"_L CONCERN CUSTOMER STA·i'ES THAT ALL 

WARNING LI GHTS CAME ON THE WI NDSHIELD WIPERS CAME 

A14 
WARR-CHRYSLE 

A14 
~ - CHRYSLE 

-, 
stomer Pa 

[_5_. ~----=----- -·_[ __ 
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE 

' I hereby authorize Ille repair w0l1I above lo be done along wiU1 the necessary ma1enal and agree !ho• v-,u are not responstble for loSS or damage 10 llehidc or anlch!s le/1 ,n the vehicle in case of lite. tner_ or 

any othe~ cause beyond yoor !XJOITOI or for any delays caused by unavailability of parts or delays . , pars shipments b I lhe suPP11et or tr~nsporter. I he<eoy grant yw o, yoor employees pennlssJon lO operarn ;.'lo 

vehicle herein descnl>ed on streets, highways, or elsewhere for lesting an<l/0< ,nspect,on. An exp,~, mecninic's lien,~ hereby ack=• led!'ed on above vehlcle to sea.re the amount ot repairs thereAo • 

DISCLAIMER OF WARRANTIES. 
Any warranlies on th& prOducts sotd hereby are those mll<le by lhe manufact.urer. The s-,ller her Oil)" e,o:.:;sly disoall'ls all NS ranhes ec'iar express or implied, ind..:iing any Implied warranty of merrhantabdAy Of 

fitness for a partk:ular purpose and lhe selle< neither aswmes nor aurhonzes an1 other person le 8$$Um-. ,,.. 11 any 1,abm1y ii'. connection wilh the sale ol said p,oducts. Ally Rmitatlon cootained he<cln does not apply 

whero prohibilod by law 

X 



--~~ 
"':..""'"v •';:..," ... ,II Jeep [vi """''°"'"" .... ,.,.. ~ 

2350 First Street - Simi Valley, CA 93065 
(805) 581-9090 - Fax: (805) 581-3996 

DODGE JOURNEY (2 . ~L 

#1 - Al 4: RECALL 

SERVICE DEPARTMENT HOURS 
7·00 a m to 6·00 pm_ 

Monday - Friday 
7 00 am. to 4·00 p,m Saturday 

RECALL/ CSN 2 T47: SAFETY RECALL T47 - STEERING 
WHEEL WI RING** 

Caused by 
T 47 RECALL 

Tech: ALBERT SCHI NDLER (026) 
I nstalled CBRAH07 0 : TUBE KIT: HEAT SHRINK 
08 - T4 - 7 l- 82 0.4 
INSPECT AND INSTALL PROTECTIVE S~EEVES 

#2 - A14: RECALL 
RECALL/ CSN 1 R1 2: SAFETY RECALL R3 2 - ENGINE 
BEAUTY COVER** 
Tech: ALBERT SCHINDLER (0 2 6) 
I n s t alled CBTDR3 2 1AA :COVER : NONE 
Inst alled CSSCT331AA : C KIT : WTRI NG SLEEVE 
09 - R3 - 21 - 82 0 .2 
MODIFY ENGINE BEAUTY COVER AND INSTLL HOLD DOWN BO 
LT 

#3 - A09 : I NTERI OR BODY AND ELECTRI CAL 
ELECTRICAL CONCERN CUSTOMER STATES THAT ALL 
WARNING L IGHTS CAME ON THE WINDSHIELD WIPERS CAME 
ON THEN THE VEHI CLE DIED AND WONT START CHECK AND 
ADVISE 

Cau sed by 
SHORTED LIFTGATE WI RI NG 

TERMS: smtCTL Y CASH UNI..E:SS ARRANGEMe/TS /\RE MADE •1 l>crcby authorize the rc~ 11 
WOl1t herelnafler to be done elorlo with the neGessary material and "9re<: that you are not 
respon-.il>le for loss or damage to vehlde Of artdes lefl ,n the vetude ,n case ol lire. lhell or any 
olh<>< cuu•e beyond your control o, fo< <>ny dolay,; c.iur.ed by IJnilvailobll~y ol port• o< dcl~ys "' 
parts shipmtmts by the supplier or transporter. t hereby grant you or your employees pe,mtsSlon to 
operate the venlde herein desclibed Ol1 streets. highways. or elsewhere for the P<JJl)Ose of testing 
end/or inl.P<'Cllon. l\n expres-:; mect1anoc·s llefl Is hen?by acknowleoged 011 above vehloe 10 secure 
lhe amount of tupill<S thereto · 

DISCLAIMER OF WARRANTIES. Any warranties on lhe orodv:ts sold hereby are those made by 
the manutac:11111!<. The seller hereby e.,presSly OiScia,ms all wam1nties either express or tmpl1eo, 
tndocfong any "11pfoed warmnty of merchonlability or frtness fa, a p;ytjcujar purpoSe. and the seller 
n.,;thar sumes nor authotiz.cs any other person to assume tor 11 any hab1t,1y "' c:.onncq,on ..,,h the 
SJllc of ""Id p,oducts Any hrn,mtion conta,ned he<eln d065 no1 ap~y ,..,,,..., proh>boted by ia.. 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0 . 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTALDUE 

9/14/17 

9/28/17 

92000 95338 

ZACH SAX/3099 

3C4PDCAB9CT 

Qt y: 10 

Qty : 1 
Qty : 1 

Warranty 
Warrant y 

Warranty 
Wa rra n ty 
Warranty 



--~~ 
e_--va ___.::: Sb ,_,._.g Jeep ~ --2350 First Street - Simi Valley, CA 93065 

(805) 581-9090 - Fax: (805) 581-3996 

DODGE JOURNEY ( 2 . 4L 

Tee: ALBERT SCHINDLER 026 

SERVICE DEPARTMENT HOURS 
7·00 a m to 6:00 p.m 

Monday - Friday 
7:00 a.m. 10 4:00 p.m. Saturday 

,r-- Installed 68100731M :FUSE: MICRO 
~ Installed 68164872AC :MODULE: BODY CONTROLLER 681 
r Installed 5026794AH :RECEIVER: HUB 

/ Installed 6808.0~54AA :WIRING: 16 WAY ' , • 680 ~ 
,.A Installed 68096863AE . : WIRING: LIFTGATE -• 680 

/ .,,... Installed 68066349AG :KEY FOB: INTEGRATED KEY FOB 
/ PERFORM EXTENSIVE WIRE HARNESS AT LEFT REAR ROOF A 

REA AND REPLAC~ LIFTGATE HARNESS//(CAUSE OF DAMAGE 
) ALSO NECESSARY TO REPLACE BCMIRF HUB AND KEY FOB 
I K DUE TO DAMAGE FROM SHORTED w:n :.1NG •. 
NOTE ATTERY TEST WEAK, HOWEVERSTARTS OK ~T TH I S T 
I ME 
POWER WINDOWS INOP 
FRONT END NOISY(POSS HUB BEARINGS 
RIGHT FRONT TI RE LOSES AIR 
REAR WIPER INOP 

Sub Total: 2960.40 

1J/1tl[ - ~err t:! A..- bl /4tiov JI~ ffe~ t:Te,/c.5 -
R-lfr4 r;,u ,~~c,V~ t,...!)~c~ 

Pro Nt:;r 5 B! t,,J1.L1,f fJ-M-,f'l~f -

TERMS: sm 1cn Y CASH UNLESS ARRANGEMENTS ARE MADE ., hereby authorize the repa" 
w0f'k hercir"l.after to be ctonc oJong with the neo&338fy m a lenal and Agree l.tml you Am not 
responslbl tor loss or damage to velllde or artldes tell in tt,c """ In case of fire, th<-fl or ony 
othet cause bo)IOnd yol' contr~ or for any delays caused by unavatlabi~ty of l)Of1$ or delays on 
perts shopmenlS by the supplier or transporte,. I hereby grant you or your employees permission to 
ope,11tc the vehidc herein described on • 11eet, . hlghw11ys. or elsewhe,e for the purpose of 1es1,n9 
and/or Inspection An express mechanic'!; oon ,s hereby acknowle<lged on abolle vehode 10 secure 
lhe amount of repair.; theteto • 

DISClAIMER OF WARRANTIES. Any warranties on the produe1s sold hereby are !hose maae by 
lhe manufacturer. The seller hereby expressly dlSdaims all werrantJes either express or implied. 
including any Implied wan-anty ol mercllanl3bility or fi tness for ~ p;,rticular purpose, afld the seller 
neither assumes nor aulhorizos ony o\tler perwn to = umc for ~ any liabihly m conncdion with the 
sale of said produclS Any limitabon conto,ned haeln does not apply -e prohibited by law 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

9/14/17 

9/28/17 

92000 95338 

ZACH SAX/3099 

3C4PDCAB9CT-

4@.95 
1@305.00 
1@148.00 

1@97.25 
1@97.35 

1@164. 00, 

. ... . 

148.00 
97.25 
97.35 

164.00 

1 • 

2145.00 
815.40 

.00 

.00 

.00 

.00 
59.12 

. 0 

.00 
301 9.52 



1-. 
I Brakemasters 

Complete Car Care 
1842 Los Angel.es Ave 

659 42 (805) 520- 7771 

Simi Valley, 

BAR# •••• EPA# 

V LEY Cl\ -
TECH DESCRIPTION 

16 BASIC OIL AND FILTER SERVICE 

Oil Alter 

5W20 CONVENTIONAL OIL 

2012 DODGE 

JOURNEY 

924 91 

03309 

INVOICE# 

DATE Ol:07P"M 

EMP# 

PART CODE QTY TOTAL 
LABOR 15.00 

PZ167 1_0 3.50 

PNZOIL5W20 4.5 11.45 

Sublotal 29.95 

' Air Pressure Front _ _ __ Back Wheel Tor:que Specs ________ _____ _ 

Reason declined air pressure Adj: Pressure Adj. last 30 days D Cusl wm Adj. within 7 days D Nitrogen (Green Caps) D 

All parts are new unless otherwise stated. Payments 
Charge SUJ11111a%Y 

Reference EslimateNVor1( Order# 31.03 Cash 08--04-17 Parts 14. 95 

I acknowledge notice and oral approval of an increase 101 .03 CHANGE 70.00 Labo r 15.00 

in the original estimated price. 
Hazardous waste 0 .00 

Discount 0.00 

X Wai:i:anty 0.00 

Sru:vi ce Ristory Milas Oi,te Next S~ce Dua 
Shop Supplies 0.00 

sate Tax 1. 08 

City Tax 0 . 00 

TOTAL=> 31 . 03 

' 
' 
1 

suBJECT TO TERMS AND CONDITIONS ON THE REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE. Total Paid 31. OJ 

Authorizing Signature: X 
Balance Due 0 . 00 



~¥-
Jeep l!l 

2350 First Street - Simi Valley, CA 93065-
(805) 581 ,9090 - Fax: (805) 581-3996 

SERVICE DEPARTMENT HOURS 
7·00 a .m. to 6:00 p.m. 

Monday - Friday 
7:00 a.m. to 4:00 p.m. Saturday 

10/04/17 

8:54 

95642 

AN NAVAR/5217 

3C4PDCAB9CT 

2012 DODGE JOURNEY ( 2 . 4L 

- •• J • :; = ._ ~ . . . . ..: -:-: 

1 . 
INTERIOR BODY AND ELECTRICAL 
ELECTRICAL CONCERN CUSTOMER STATES THAT ALL 
WINDOWS DOES NOT WORK 

A09 
Customer Pa} 

--~ ·.' :~.... :-- .... 'If'~:··~ .. · .. ·~. =---= 

2. 

3. 

4. 

5. 

ENGINE 
ENGINE PERFORMANCE CONCERN CUSTOMER STATES THAT 
WHEN ACCELERATING AND GETTING ON THE FREEWAY THERE 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE 

AOl 
Customer Pa)! 

·1 reby outhon"' lhe repair W0<1< obow> to bo done along w,th Ille necessary matenal and a9reo thot you ere no< rospons,ble for loss or damage lo vehicle or er1ides leh in the vehicle In ease of fire. \heh. or 

any oo,er eau,e Deyond your control or for ony delays caused by unovB1lab<hly of pvr1s or delay:; in par1o 51\tpmenr.; by lhe suppl ier or transporter I ho,eby granl you or your employee,; pom,iss,on lo c,peralo U1e 

vehk:lo herein d~bod on streets, highways, or elsewhere for teslmg and/or i/lspectk>n. An e~press mechanic's lion ,s hemby ac:ltnowledged on ab0\11! vehicle to secure the amounl of repairs lhere1o • 

DISCLAIMER OF WARRANTIES. 
My warran~es on Ille P<OCIUCIS sold hereby are those made by the manufadurer The seller hereby e,ore!>$1y disclaims &II wartanties ellher exp= or imphcd. lneludmg any dllplied warranty ol mercllanlabilily °' 
ritness for a partleu18r purpose and the seller neill1er assumes nor authoru:es any other person 10 assume for ,1 onv hab,hly ,n connection w,tt, the $Ole of 5'1id P<O(luet,. Ally llmilalion conlolncd heteln ooes no1 apply 

wflefe p,ohit)lted by low. 

X 



CHnVSLC!" Jeep 

B 

2350 First Street - Siml VaOey, CA 93065 
(805) 581 -9090 - Fax: (805) 581 -3996 

. . . . . . . EPA# CAL000389647 

SIMI VALLEY, CA 

2012 DODGE JOURNEY ( 2. 4L 

SERVICE DEPARTMENT HOURS 
7 00 a ,m. to 6:00 p.m. 

Monday . Friday 
7 00 a.m. to 4.00 p.m. Saturday 

#1 - A09: INTERIOR BODY AND ELECTRICAL 
ELECTRICAL CONCERN CUSTOMER STATES THAT ALL 
WINDOWS DOES NOT WORK 

Caused by 
PERFORMED DIAG AND WILL NEED DOOR HARNESS AND 
DOOR SWITCH, EST $677.00 
INFORMED CUSTOMER AND KIERA AT CHRYSLER 
CUSTOMER CARE 

Tech: ALBERT SCHINDLER (0 2 6 
NO WORK DONE 

Sub Tot.al: . DO 

#2 - AOl: ENGINE 
ENGINE PERFORMANCE CONCERN CUSTOMER STATES THAT 
WHEN ACCELERATI NG AND GETTING ON THE FREEWAY THERE 
IS A LACK OF POWER 
Tech~ House Technic ian 
NOT DIAG 

Sub Total: . 00 

(999) 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby aulhorue the repair 
worlt t>ereJnaller 10 be done along Wll/1 lhe necessary matenal and agree ll1at you are not 
ICSl)OnSll>fe for loss 01 d maQC to vehide or articles leN ln the vehicle in case of fire, lllefl. or any 
ollle< cnuse bey<lno your control 0< for any Clelays mused l>y Uf'IBV labihly of p.irls ot delays m 
ports shipments by tt>e supplie, or lransporte< I heteby grant you or you, employees pem"5sion lo 
operate lhe vehide hereto descnbco on streel5. t,,ghways. or elsewlle<e for the purpose of testing 
and/or lnspoctloo An express mechanic's lien tS liereby adu1owledged on abell<l veh1de lo secure 
lhe amounl ol rl!l}airs thereto: 

OISCV<IMER OF WARRANTIES Any warranUes 011 the products sold he<eby are lhose made by 
lhe maoufadurer. The sellEr t>creby OXJ)fessty disctaoms aH warranties 01ther e•press 01 Implied. 
lndud'll'lg any implied lrtafT'31lry ol me1cilanlabMlty or filness for a pal1k:ular purpose. and the seffe< 
neilhe< assumes no, aulholizes any o4her J>e<Son \o assume lot il any ltabilil.y in connection with lhe 
s.ale ol slli<1 product.,; Any Imitation conlamed h<!rnln does not a ppl\, where proh1blli!d by law 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATI:RIALS 

SALES TAX OR TAX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

10/04/17 

l0/04/17 

95642 

SAN NAVAR/5217 

3C4PDCAB9CT 

.00 

.00 

. 00 

. 00 

.00 

. 00 
• 0 
. 00 
. 0 
. 00 



Page 1 of 1 

ENTERPRISE RENT-A-CAR COMPANY OF LOS ANGELES, 764 E LOS ANGELES AVE, SIMI VAUEY, CA 930651821 (805) 

522-4001 

~ GREEM ENT .. 
---ADDITIONAL DRIVER 

DATE a. TIME OUT 
09/15/2017 12: 34 PM 
DATE & TIME IN 
09/28/2017 11:22 AM 

BILLING CYCLE 
24-HOUR 

CAR CLASS CHARGED 
FCAR 

YEH #2 2016 NISN ALTI 24OS ~N, 1N4AL3AP6G-
MILES DRJVEN 517 
CAR OASS: FCAR 

YEH #12016CH~LT4 
VIN#tiiiiiiiii5Gfa1111 
UC#-
MILES DRIVEN 126 
CAR CLASS: FCAR 

http:/ 

SUMMARY OF CHARGES 

Charge Desaiption 
TIME&. DISTANCE 
ow 
PAI 
RAP 
REFUELING CHARGE 

Taxes It Surcharges 
SALES TAX 
VEHICLE LICENSE RECOVERY 
FEE 

Total Estimated Amount Due 

PAYMENT INFORMATION 
AMOUNT PAID TYPE 
$918.85 Visa 

Date Quantity Per Rate Total 
09/15 - 09/28 13 DAY $40.99 $532 .87 
09/15 - 09/28 13 DAY $16.99 $220.87 
09/15 - 09/28 13 DAY $2.68 $34.84 
09/15 - 09/28 13 DAY $5.99 $77.87 
09/15 - 09/28 $0.00 

Subtotal: $866.45 

09/15 - 09/28 7.25% $38 .63 

09/15 - 09/28 13 DAY $1.06 $13 .78 

Total Charges: $918.86 

$918,86 

CREDIT CARD NUMBER 
xxxxxxxxx ENDING 

9/28/2017 




