
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FO IA),, 5 U.S.C.552(18)(6), 

~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/ hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent Date Received Repository D 

of Transportation 

National Highway 
Traffic sarety 
Administration 

Name 

Address 

City . 

Type or Print} 

ZipCod~ 

20-SEP-2017 

NOV O 6 2017 
Reference No. 

11024674 

dr s 

The Information you provide w//1 be used to Jdentffy potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
A ct notice. See 49 FR 53971 (Sep. 3, 2004) . · ' 

17 dig it Ve hide Identification Number Located at bottom of wind shleld on d rl\/ e r's side Make 

3VW5T7AJXEM- VOLKSWAGEN' 

Transmss1on Type 
MAKlJ l!\-' l, 

-,ve~t> 

D Antllock Brake 

D Cruise Control 

Powertraln Multiple Failure: 

Model 

JETTA 

FAILED COMPONENT(S)/PART(S) IffORMATION 

Vehicle Con-ponent Code: 060000 ENGINE (PWS) 

nre Make 

DOT No. (Ei<arrcle : DOTMAL9ABC036) 

Tire Cofll)onent Code 

Make: 

Seat Type: 

Child Seat Cormonent Code: 

D Original Equtpment 
Prior Re air 

Failed Part: 

Fa~ure Location: 

APPUCABLE INCIDENT INFORMATION 
lease desmbe in detail the lndden s Faf/ure s Crash es 

Nurrber of Persons Iniured Nurrber of Deaths 
1. ~ rz. (') -z. l1 il.& 

Narratfve Description of Incident(S), Crash(es), a'ld rnjury(les). 

Model Year 

2014 

Incident Date(s) 

06-SEP-2017 

Failure Mileage 

72844 

Failure Speed 

z~ tUJ iAtr•I 

Please describe (1) events leading; up to the tallure, (2) failure and its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part is available). 

Tl: TliE CONTACT OWNS A 2014 VOLKSWAGEN JETTA. WtjILE TiiE VEHICLE WAS PARKED, THE VEHICLE FAILED TO START. TliE VEHICLE WAS 
TOWED TO DARCARS VOLJCSWAGEN SILVER SPRING (12511 PROSPERITY DR, SILVER SPRING0 MD 20904) WHERE IT WAS DIAGNOSED THAT 
TiiE TIMING CHAIN FAILED AND THE ENGINE NEEDED TO BE REPLACED. THE VEHICLE WAS~ REPArRED. TJ-IE MANUFACTURER WAS MADE 
AWARE OF THE FAIWRE AND FILED TliE CONTACTS COMPLAINT. TiiE APPROXIMATE FAlWRE MILEAGE WAS 72,844. 

Include If avc1llable· Police Fire De artment · e rt P otos and Re ir Inv e. 
Tbe Pflncy Ad of 1974-Publc Law 93-Si!J This Information is requ"5ted pursuant to authority vested •~ the Nltlona.l Highway Traffic Sah,ty Act Hd subsequent 
amendments. You are under no obllgatlon to respond this questlonr,afre. Your response may be used ta assist the NfTSA In determining whether a Manufacturer 
should take appropriate action to correct a_ saf,:ty def,:ct. If the l\tt'TSA proceeds with administrative enfurcemenr or lltlgatlon against a manuf'alcturer, your response, 
or a statlstlcahllmmary thereof, may be u,ed In support arthe agency's action. 



,--=:!:=;a============-=========-========,.,,.--, --1-

:ustomer information 

Darcars Chry/Volks SS 
2509 Prosperity Terrace 

Silver Spring Maryland 20904 

3016220010 

Transaction information 
~ - ---- --------....... - - -

Name: Validation 

Street: N/A Date: 09/27/2017 5:03 PM 

Zip code: N/ A Amount: $7,290.00 
---·-----..-,.....,., __________ _, 

Acount Number: ********** 

ABA Number: ---Check Number: -
Merchant ID: 

Auth Code: APPROVA-

Reference No.: 

Invoice No.: -Client ID: 

Response Msg: Approved 

Check Status: Checking 

User ID: vw-pbridgemahon 

Thank You From DarCars Chrysler Jeep Silver Spring! 



:ustomer information 

Name: 

Street: 

Zip code: 

N/A 

N/A 

Darcars Chry/Volks SS 
2509 Prosperity Terrace 

Silver Spring Maryland 20904 

3016220010 
------- -----

Transaction information 

I 
Date: 

Amount: 

Validation 

09/15/2017 7:15 PM 

$7,000.00 _ .. _ _.·-~----·-r,_,_ .. _.,,_. ____ ~...,._._~ 
Acount Number: 

ABA Number: 

Check Number: -

Merchant ID: 

Auth Code: APPROVAL 

Reference No.: 

Invoice No.: -

Client ID: 

Response Msg: Approved 

Check Status: Checking 

User ID: vw-pbridgemahon 

Thank You From DarCars Chrysler Jeep Silver Spring! 



DARCARSVOLKSWAGEN 
12511 Prosperity Dr. 

SILVER SPRING, MARYLAND 20904 

(301) 622-7000·. 
DA RCA RS.COM 

TAG NO 

4366 
COLOR 

72,844 RED/BLACK 
YE,A ll I MAKE I MODEL 

14/VOLKSWAGEN/JETT~A...;....:::..=c.:..;;.;.c.....;.:::...:...:__--=--=..:__=-------1----------J 
VEfi>CLE I.D NO. PAO0UCTION Q,Al'E 

OEUVE~ o•rr DELIVER'( MILES 

3 V W 5 T 7 ~ J X E M 
F. T. E,. NO. 

PERFORMED INSPECTION OF TlRE CONDITION TIRES WILL REQUIRE 
FURTHER ATTENTION BUT NOT LIKELY TO FAIL BEFORE NEXT 
SERVICE IS DUE 

JOB# 2 TOTALS· - · · ·. · · · · · · · · · - · - · · - · · - . - ... . ........ . - - - • - • - .. - • - - . •.•..•. 

Joe.It 2 JOURNAL PREF J X VI.JCS JOB# Z TOTAL O. 00 
.JOB# 3 CHARGES · • · - · · - - - - • - • · · • • · · · · · · · · • • • · · · · · • · - - - · · · • • - • • · · • · · · · · · • · • • · • · · • · · · · • · • · · • · · · - · · -

LABOR - · · · · · · · · • · • · -- · · · · - · · · · · - · · · · • · · - . • - · · .. - . -- - .. - ...... . - . ..... -•• - . - . . - . - ... . 
J# 3+831/WL MfSC TECH(Sl :6217 0.00 

TOYSS -7212 RT194 

MISC-· · · - ·CODE · - · · · - · ·DESCRIPTION --···· ····· ···-· ·· - - . - · · - · - · · -- CONTROL NO -· · - · - . - -
RNT SS CHRYSLER RENTAL CHARGES 74007 

SVCDSO VW COUPON DISC LBR $ 

TOTAL · MISC 

JOB# 3 TOTALS · · • · · · · · · - · · · · · · · · • · • · · · · - · · · · · · · • · • · · • · · · · • · · • - · · - • · · · · · · • · 

JOB# 3 JOURNAL PREFIX VWCS JOB# 3 TOTAL 

Ml SC· · · • · ·CODE· · · · • • · · DESCRI PT! ON · · • · • - • - - · · · - · · - · - · · • • · • · - · - • · · CONTROL NO· - - · · - - - . 
JOB ft A ORC DOCUMENT RETENTION CHARGE 
JOB # A HHZ.M ENVIRONMENTAL FEE 

TOTAL· MISC 

35 . 00 
·35.00 

0.00 

0.00 

1.99 
4.00 
5.99 

09/08 17 REPRINT# l 

MO: 72846 
MONTGOll.lERY COUNTY REG. NO. 551 

ALL PARTS INSTALLED ARE NEW UNLESS 
SPECIFIED OTHERWISE AS BEING USED 
OR REMANUFACTURED. LABOR CHARGES 
ARE BASED ON A FLAT RATE MEASURE 
AND ARE BASED ON INDUSTRY SOURCES • 
I CERT! FY THAT THIS VEHICLE HAS BEEN 
TESTED OR TEST DRIVEN WHEN NEEDED 
AND THAT THE TECHNICIAN'S WORK WAS 
PERFORMED SATlSFACTOnlLY. 

SHOP MATERIAL CHARGES ARE BASED ON 
10°k OF LABOR. THERE MAY BE AN 
ENVIRONMENTAL WASTE DISPOSAL 
CHARG E ASSOCIATED WITH SOME 
~EPAIRS. 

THIS lNVOlCE MUST ACCOMPANY ANY AND 
ALL ADJUSTMENTS OR CLAIMS. CLAIMS 
MUST. BE MADE WITHIN 90 DAYS OR 4,000 
MILES, WHICHEVER OCCURS FIRST. 
CHRYSLER MOTORS REPAIR WARRANTY JS 
12 MONTHS OR 12,000 MILES, WHICHEVER 
OCCURS FIRST. REPAIR WARRANTY IS 12 
MONTHS OR 12,000 MILES, WHICHEVER 
OCCURS FIRST. 

ESTIMATE· ..•. •. •••. • .••• · ··- - -- -· .• . • . . •• .• . . . • .• • . • •• . . . . •. .. •.•• •.• ••. •• • .. • • • . . • X ------,--==--c==-,=-- --
CUSTOMER HEREBY ACKNOWLEDGES RECE !VlNG (.AUTfiORIZEO SIGNAT\l~El 

OR IGINAL ESTIMATE OF Sl75 .00 (+TAX} 
AP~ ESTIMATE (# 1) OF $14290 .00 (+TAX) ON 09/11/17 AT 05:Zlpm 
BY--- COMMENTS OUT THE OOOR 
TOTALS· • • • · • • · • · · · · · · · · · · • · • • · • • • · · • · • · · • · • • • · · • · · · · - · · · • • • • · .. . .•. - . - • . •• . - . . . . .•. . •••..••• . • . . 

CASH [J CHECK # Ct-lARGE [ J NO CHARGE [] 
MAST~RCARD [] VISA[] DISCOVER [) AMEX [) 
WE APPRECIATE THE TRUST YOU HAVE SHOWN US BY ALLOWJNG US TO 
SERVICE YOUR VEHICLE. PLEASE FEEL FREE TO CONTACT YOUR 
SERVICE ADVISOR FOR ANY OF YOUR SERVICING CONCERNS OR NEEDS. 
IF FOR. NlY REASON YOU ·ARE NOT COMPLETELY SATISFIED. PLEASE 
CONTACT THE CHRYSLER SERVICE MANAGER AT EXT. 2250 
·OR THE SERVICE MANAGER AT VOLKSWAGEN AT EXT .2280 
CHRYSLER 301 .622. 0010 VOLKSWAGEN 301 .622.7000 

VEHICLE REPATRS HAVE BEEN QUAUTY CONTROL CHECKED • · • · · • • • 
NEXT SCHEDULED MAINTENANCE DUE AT MILES 

OR MONTH DAY YEM 

SURVEY lf APPLICABLE EXPLAINED BY --· · ·· ·· , ···· · ······ · -·· 

COS 1 OMER SI GNATU 

P-AGE 2 OF 2 Ct:JSTOM~ COPY 

TOT AL LABOR ... . 
TOTAL PARTS ... . 
TOT AL SUBLET . . . 
TOTAL G.O.G . . . . 
TOTAL HISC CHG . 
TOTf\l HTSC DISC 
TOTAL TAX • ..... 

TOTAL INVOICE$ 

3448. 75 
10510 .03 

0.00 
0. 00 

472 .08 
•7765.47 

624 .61 

7290.00 

[ END OF INVOICE ) 04:4Bpm 



DARCARS VOLKSWAGEN 
12511 Prosperity Dr. 

SILVER SPRING, MARYLAND 20904 
(301) 622·7000 

OAACAAS.COM 

PETER 
1~G NO. 

4366 
COLOFI STOC~ NO 

72,844 RED/BLACK 
YEAR / MA~E I MODEL OH IVEAY OATE 

14/VOLKSWAGEN/JETTA SEDAN/4DR SDN GL 
VEHICL6 I O. 1'10 

3 V W 5 T 7 A J X E M 
•TE, NO 

BUSIN oSS PHONE COMMEOiTS 

JOB# 1 CHARGES·· • · · · · · · · · · · - · - · - · -• · - · · • · · -· · · · - · · - - --· · · · · · · · · · · - · ----• --- · -- · --- -· - · -· · · · · -· -
LABOR-· - · • · • · · · · - - - · · • · · · · • · · · - - · - · • · · - · • • - - - - - · · · · · - • • · · · - · · - - · · • • · · - · · - • - - · -- · · • -
}# 1 09VWZ4 MALFUNCTION LIGHT TECH(SJ:6217 3448 . 75 

CUSTD,MER STATES THE CHECK ENGI NE lNDICATOR LIGHT IS ON AND 
VEHICLE \~ILL NOT START-AFTER SEVERAL ATTEMPTS TO START 
VEHICLE TO NO AVA1L · TOWED JN 
TECH NOTED AFTER BATTERY REPLACEMENT THERE WERE NOISES HEARD· 
COMING FROM THE INTERNALS OF ENGINE. UPON FURTHUR DIAG TECH 
NOTED NO COMPRESSION FOUND . TIMM ING CHAJN JUMPED TI MM ING' T € N.~(e,AJ~ i::.. 
RECOMMEND RtPLACING ENGINE. · 
REPLACED ENGINE {which includes all engine components -timmin 
chain. head gaskets etc.) TEST DROVE VEHICLE FOR SEVERAL 
MILES -NO INDICATORS ON, VEHICLE IS OPERATING TO MANUFACTORER 
SPEC's (30miles) . 
(ENGINE 1./ARRANTY STIPULATED ON SE'RVJCE CONTRACT 
12mths/120000miles whichever comes first ) 

PARTS --· -·GTY --- FP-NUMBER- -·- ----·· · · · · ·DESCRTPTION · -· -------··· · -···-UNIT PRICE-
1 06K- 100 -033 -K BASE ENGI 10267.07 
l 068-105 -313-D BEARING 19 .78 
2 N-912 ·084 -01 BOLT 4.66 
2 N-911 -433 -01 SCREW 3.00 
2 N-105 -580 ·02 BOLT 5 .28 
2 N-912 -058-01 BOLT 2.60 
2 N-911 -671 · 01 BOLT 2.67 
2 N-910-661 -01 BOLT 2. 78 

10267 .07 
19. 78 
9.32 
6 .00 

10 .56 
5. 20 
5.34 
5.56 

PAODUCTtOr, DATE 

~-0 OJ\lli 

09/08/17 REPRINT# l 

MO: 72846 
MONTGOMERY COUNTY REG. NO, 551 

ALL PARTS INSTALLED ARE NEW UNLESS 1 

SPECIFIED OTHERWISE AS BEING USED 
OR REMANUFACTURED. LABOR CHARGES 
ARE BASED ON A FLAT RATE MEASURE 
AND ARE' BASED ON INDUSTRY SOURCES. 
I CERTIFY THAT THIS VEl~ICLE HAS BEEN 
TESTED OR TEST DRIVEN WHEN NEEDED 
AND THAT THE TECHNICIAN'S WORK WAS 
PERFORMED SATISFACTORILY. 

OP MATERIAL CHARGES ARE BASED ON 
0% OF LABOR . THERE MAY BE AN 
NVIRONMENTAL WASTE DISPOSAL 
HAAGE ASSOCIATED WITH SOME 

REPAIRS. 

THIS INVOICE MUST ACCOMPANY ANY AND 
ALL ADJUSTMENTS OR CL.AIMS. CLAIMS 
MUST BE MADE WITHIN 90 DAYS OR 4,000 
MILES, WHICHEVER OCCURS FIR.ST. 
CHRYSLER MOTORS REPAIR WARRANTY IS . 
12 MONTHS OR 12,000 MILES, WHICHEVER 
OCCURS FIRST. REPAIR WARRANIY IS 12 
MONTHS OR 12,000 MILES, WHICHEVER 
OCCURS FIRST. 

2 N-107-090 -01 BOLT 3.00 
1 N-911 -332 -02 BOLT 4.80 

6.00 x ---,===-==-==-----4. 80 (Al.lrl!0~12:E'O SIBNATU'lEI 
1 N-107· 737 -0l SCREW 3.60 
2 N-106-995 -01 BOLT 2. 40 
1 G-013-ABJ· lG COOL.ADD . 26.00 
1 000-915 -105-DG-DSP BATTERY 156.00 

-1 000 -915 -105 -0G-DSP CORE RETURN 20.00 
TOTAL - PARTS 

MlSC - - · ·· -CODE· - · · · · · -DESCRIPTION-· ·· ··· · - · · · - · · · · · · • - · • -· - - - - - -CONTROL NO- ··· ··· - • 
MVSS VW SHOP SUPPLIES 

SDEPV SERVICE REPAIR DEPOSIT VW 74007 
CMVSS CREDIT VW SHOP SUPPLIES 

PVPCOPP V\4 COUPON DISCOUNT PTS .t 
SVCDSO VW COUPON DISC LBR $ 

JOB# l TOTALS·· · - • - · - · - · · - · - · • · • - · · · · · - · · • · - - - - · • -- • · • · · • - - · · - -• - · -

fOTAL - MISC 

LABOR 
PARTS 
~nsc 

3.60 
4.80 

26.00 
156 .00 
-20.00 

10510 .03 

431.09 
· 7000 . 00 
-231.09 
-300 .00 
·199.38 

- 7299. 38 

3448. 75 
10510 .03 
-7299.38 

JOB# 1 JOURNAL PREFIX VWCS JOB# l TOTAL 6659.40 
JOB# 2 CHARGES · • • - · • · - - - - - · · · • • · - · - · · · - · · - - - · -- - - · · · - · - · · - - - -• · - • - - - - -• · - - · · - - · . - • - . - .• · . - · - - - -

LABOR- ··· - · · · - - -· - • - · · · · · ·· - · -· · - · - · · · - · · -· · · · ·· · · - · · · · · · · · · -· -- · • - · - -· · - - - - · · · · - · · .J# 2 OOVWZTIRY TIRE ·YELLOW TECH (S): 5217 0. 00 
FULL CIRCLE I NSPECTION OF TIRE CONITION 

PAGE1 OF Z CUSTOMER crn>y [CONTINUED ON NEXi PAGE) 04 :4Bpm 




