INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

() DOT Auto Safety Hotline FOR AGENCY USE ONLY  1D0148
u.:aepartrrent Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

= > 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 20-SEP-2017 Reference No.
Traffic Safety H 11024674
Adminlstration INTERNET :www.nhtsa.dot.gov /hotline NOV 0 6 2017
OWNER INFORMATION (Type or Print) ‘
Daillrre Telephone Number | E-mail Address

er

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
avwsTzaxeMIR VOLKSWAGEN JETTA 2014

Date Purchased Dealer's Name and Telephone Number . " Engine: Fuel Type:
el/zZi/\e A ZMIAX %0\ - (pou - ©OL0

No: Cylinders N w&{) n
ST ey T [ DeRMCRERY T L RO State |2 Code L /2,01 | VNP
] LAUZGL wd [Zeazs | 4 viL /2
Tra r:qsn'issbn Type I:] Antilock Brakeq Powertrain Multiple Failure: Incident Date(s)
MAMUFL ' i
" STEoh D Cruise Control ‘Tl M ING (';“VH fJ 06-SEP-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 060000 ENGINE (PWS) Fallure Mieage | Fallure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCD36) ] Original Equipment .

[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModef No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
desaibe in detail the inci s). Failure(s), Ci 'es). and injury (fes).)
Crash Fire Number of_Persuns Iniured Number of Deaths Reported to Police
es [XIno | [Tyes [X] no ZEEY pARAL N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 VOLKSWAGEN JETTA. WHILE THE VEHICLE WAS PARKED, THE VEHICLE FAILED TO START, THE VEHICLE WAS
TOWED TO DARCARS VOLKSWAGEN SILVER SPRING (12511 PROSPERITY DR, SILVER SPRING, MD 20904) WHERE IT WAS DIAGNOSED THAT
THE TIMING CHAIN FAILED AND THE ENGINE NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS MADE
AWARE OF THE FAILURE AND FILED THE CONTACT'S COMPLAINT. THE APPROXIMATE FAILURE MILEAGE WAS 72,844.

LOTLSLUOM | TWE VUL WA IRy,

aitable e /Fire Departme NVoice
The Privacy Act of 1974-Public Law 93-579 This

Information is requested pursuant to authority vested In the National Highway Traffic Safety
amendments. You are under no obligation to respond this g 1 fre, Your r

ct and subsequent

may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litlgation agalnst a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's actlon.




Darcars Chry/Volks SS

2509 Prosperity Terrace

Silver Spring Maryland 20904

3016220010
:ust;;—erinf(;rn;;tion S Tra;;;;i;r;;;‘;r;;;;n a
‘_]_“_:n:;, Sl SR _.______1' I____ i _;_aml;;';.i_;;.__._ ——
Street: N/A | | Date: 09/27/2017 5:03 PM
Zip code:  N/A |} Amount:  $7,290.00
s S o Acount Number: **********-
ABA Number:

Check Number:

Merchant ID:

Auth Code: APPROVAIIIGN

Reference No.:

Invoice No.: |
Client ID: |
| Response Msg:  Approved
| Check Status: Checking

User ID:  vw-pbridgemahon

Thank You From DarCars Chrysler Jeep Silver Spring!



|
|
|
|
|

-ustomer information

Name:
Street: N/A

Zip code: N/A

W LAl

17, Gud

Darcars Chry/Volks SS
2509 Prosperity Terrace
Silver Spring Maryland 20904

3016220010

Transaction information

Validation

Date: 09/15/2017 7:15 PM
Amount: $7,000.00

Acount Number:

ABA Number: RV
piaal Check Number: _
Merchant ID: _
Auth code:  ApproVAL || GG

Reference No.:

Invoice No.:

Client ID:
Response Msg:  Approved
Check Status:  Checking

User ID:

vw-pbridgemahon

Thank You From DarCars Chrysler Jeep Silver Spring!



DARCARS VOLKSWAGEN

12511 Prosperity Dr.
SILVER SPRING, MARYLAND 20904

(301) 622-7000
DARCARS.COM

o “

CUSTOMER NOD ‘AEMSQR TAG NO
pever (N q 4366 | 09/27/17 |
T |LABDR AATE |LICENSE NG MILEAGE = DB ’
137.95 | , 72,844 RED/BLACK
VEAR | MAKE / MODEL DELWVERY DATE DELIVERY MILES 1

VEHICLE I D ND

14 /VOLKSWAGEN/JETTA SEDAN/4DR SDN GL

SELLING GEALER NO PRODUCTION DATE

O DATE

= bl
09/08/17 [REPRINT# 1

MO: 72846

SILVER SPRING, MD 3vwstzaoxem N
| REERQ, [Eo
T M S R ) == 1)
BUSINESS PHONE COMMENTS
PERFORMED INSPECTION OF TIRE CONDITION TIRES WILL REQUIRE
FURTHER ATTENTION BUT NOT LIKELY TO FAIL BEFORE NEXT
SERVICE IS DUE
Mzt B ] oS e S e e L e R S R WD R ST
JOB# 2 JOURNAL PREFIX VWCS JOB# 2 TOTAL 0.00
DB L CHARGES s axpila s s e e B e A e e o Lo o L R € 4B S S T N e e
PR R st o s S 3 R B A e AR Sl e A A s S AL ZE RTINS o a | poagl bt ey (L
i 3+83vWZ MISC TECH(S):6217 0.00
TOYSS-7212 RT194
MISC------ CODE--- -~ -- DESCRIPTION-------cmmeem e iaaiia s CONTROL NO---------
RNT 5S CHRYSLER RENTAL CHARGES 74007 35.00
SVCDSD VW COUPON DISC LBR & -35.00
TOTAL - MISC 0.00
I T T G L A B B I A0l e s it e i o S i A e e b .
JOB# 3 JOURNAL PREFIX VWCS JOB# 3 TOTAL 0.00
MISC------ CODE--- -~~~ -DESCRIPTION-- -~ --=-~-crenmanmmncimccsaenan CONTROL. NO-=-------
JOB # A DRC DOCUMENT RETENTION CHARGE 1.99
JOB # A MHZM ENVIRONMENTAL FEE 4.00
TOTAL - MISC 5.99
T g e e o)
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $175.00 (+TAX)
AP ESTIMATE (# 1) OF $14290.00 (+TAX) ON 09/11/17 AT 05:21pm
BY COMMENTS OUT THE DOOR
L1 T e e R e
CASH T[] CHECK # CHARGE [] NO CHARGE [] TOTAL LABOR. ... 3448.75
MASTERCARD [] VISA [] DISCOVER [] AMEX [] TOTAL PARTS. ... 10510.03
WE APPRECIATE THE TRUST YOU HAVE SHOWN US BY ALLOWING US TOD TOTAL SUBLET... 0.00
SERVICE YOUR VEHICLE. PLEASE FEEL FREE TO CONTACT YOUR TOTAL G.0.G. ... 0.00
SERVICE ADVISODR FOR ANY OF YOUR SERVICING CONCERNS OR NEEDS. TOTAL MISC CHG. 472.08
IF FOR ANY REASON YOU ARE NOT COMPLETELY SATISFIED.PLEASE TOTAL MISC DISC -1765.47
CONTACT THE CHRYSLER SERVICE MANAGER AT EXT.2250 AL TAR . o 624.61
OR THE SERVICE MANAGER AT VOLKSWAGEN AT EXT.2280 ...,
CHRYSLER 301.622.0010 VOLKSWAGEN 301.622.7000 TOTAL INVOICE % 7290.00
VEHICLE REPAIRS HAVE BEEN QUALITY CONTROL CHECKED ----+-----
NEXT SCHEDULED MAINTENANCE DUE AT MILES
OR MONTH DAY YEAR
SURVEY IF APPLICABLE EXPLAINED BY == -cmmovemmcecaaa o,
CUSTONMER SIGNATURE
PAGE 200F 2 CUSTOMER COPY [ END OF INVOICE | 04:4Bpm

MONTGOMERY COLUNTY REG. NO. 551

ALL PARTS INSTALLED ARE NEW UNLESS
SPECIFIED OTHERWISE AS BEING USED
OR REMANUFACTURED. LABOR CHARGES
ARE BASED ON A FLAT RATE MEASURE
AND ARE BASED ON INDUSTRY SOURCES.
| CERTIFY THAT THIS VEHICLE HAS BEEN
TESTED OR TEST DRIVEN WHEN NEEDED
AND THAT THE TECHNICIAN'S WORK WAS
PERFORMED SATISFACTORILY.

SHOP MATERIAL CHARGES ARE BASED ON
10% OF LABOR. THERE MAY BE AN
ENVIRONMENTAL  WASTE DISPOSAL
CHARGE ASSOCIATED WITH SOME
REPAIRS.

THIS INVOICE MUST ACCOMPANY ANY AND
ALL ADJUSTMENTS OR CLAIMS. CLAIMS
MUST BE MADE WITHIN 80 DAYS OR 4,000
MILES, WHICHEVER OCCURS FIRST
CHRYSLER MOTORS REPAIR WARRANTY IS
12 MONTHS OR 12,000 MILES, WHICHEVER
OCCURS FIRST. REPAIR WARRANTY IS 12
MONTHS OR 12,000 MILES, WHICHEVER
OCCURS FIRST.

(ALITHORIZED SIGNATURE)

RERREAND MY 04 40



DARCARS VOLKSWAGEN

12511 Prosperity Dr.
SILVER SPRING, MARYLAND 20904
(301) 622-7000
DARCARS.COM

ADVISOR TAG WO, INVOICE DATE
PETER F 4366 09/27/17
LABGR AATE LICENSE HO. MILEAGE COLOR . STOCK MO
3785 | 72,844 RED/BLACK
[VEAR 7 MAKE | MODEL DELIVERY DATE DELIVERY MILES
14 /VOLKSWAGEN/JETTA SEDAN/4DR SDN GL < S -
VEHICLE 1 D.NO SELLING DEALER NO, PRORUGTION DATE |
siLver sprinG, vo [N 3VWST7AIXEM B F
ETE ND R D NOD RO DATE
i | 1""09/08/17  [ReprnT# 1
"'ﬁusmEss PHONE COMMENTS p- T
MO: 72846

W1 09vWz4 MALFUNCTION LIGHT TECH(S):6217 3448.75
CUSTOMER STATES THE CHECK ENGINE INDICATOR LIGHT 1S ON AND
VEHICLE WILL NOT START-AFTER SEVERAL ATTEMPTS TO START
VEHICLE TO NO AVAIL - TOWED IN
TECH NOTED AFTER BATTERY REPLACEMENT THERE WERE NOISES HEARD
COMING FROM THE INTERNALS OF ENGINE. UPON FURTHUR DIAG TECH
NOTED NO COMPRESSION FOUND. TIMHING CHAIN JUMPED TIMMING T ppionG 2
RECOMMEND REPLACING ENGINE. = d
REPLACED ENGINE (which includes all engine components-timmin FLoize
chain, head gaskets etc.) TEST DROVE VEHICLE FOR SEVERAL
MILES-NO INDICATORS ON, VEHICLE 1S OPERATING TO MANUFACTORER
SPEC's (30miles).
(ENGINE WARRANTY STIPULATED ON SERVICE CONTRACT
12mths/120000miles whichever comes first)
PARTS------QTY---FP-NUMBER -~ - - -~ - --- - oo «-DESCRIPTION-=-o-sccomcoeinnnas UNIT PRICE-
1 06K-100-033-K BASE ENGI 10267.07 10267.07
1 D6B-105-313-D BEARING 19.78 19.78
2 N-912-084-01 BOLT 4.66 9.32
2 N-911-433-01 SCREW 3.00 6.00
2 N-105-580-02 BOLT 5.28 10.56
P N-912-058-01 BOLT 2.60 5.20
2 N-911-671-01 BOLT 2.67 5.34
2 N-910-661-01 BOLT 2.78 5.56
2 N-107-090-01 BOLT 3.00 6.00
1 N-911-332-02 BOLT 4.80 4.80
1 N-107-737-01 SCREW 3.60 3.60
2 N-106-995-01 BOLT 2.40 4.80
1 G-013-A8J-16 COOL.ADD. 26.00 26.00
1 000-915-105-DG-DSP  BATTERY 156.00 156.00
-1 000-915-105-DG-DSP CORE RETURN 20.00 -20.00
TOTAL - PARTS 10510.03
MISC------ CODE-------- DESCRIPTION- -+ --emecsuseccainesasammsonzan CONTROL NO---------
MVSS VW SHOP SUPPLIES 431.09
SDEPV  SERVICE REPAIR DEPOSIT VW 74007 -7000.00
CMVSS  CREDIT VW SHOP SUPPLIES -231.09
PVPCDPP VW COUPON DISCOUNT PTS % -300.00
SVCDSD VW COUPON DISC LBR $ -199.38
[OTAL - MISC -7299.38
I“]OB# 1 TOTALS ...........................................................
[ LABOR 3448.75
PARTS 10510.03
MISC -7299.38
JOB# 1 JOURNAL PREFIX VWCS JOB# 1 TOTAL 6659.40
e Ao s S S ROER R e R R B S Wit et sl s e b iy 1
IABDR ..............................................................................
Kt 2 DOVWZTIRY TIRE YELLOW TECH(S):6217 0.00
FULL CIRCLE INSPECTION OF TIRE CONITION
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:4Bpm

MONTGOMERY COUNTY REG. NO. 551

ALL PARTS INSTALLED ARE NEW UNLESS
SPECIFIED OTHERWISE AS BEING USED
OR REMANUFACTURED. LABOR CHARGES
ARE BASED ON A FLAT RATE MEASURE
AND ARE BASED DN INDUSTRY SOURCES
| CERTIFY THAT THIS VEHICLE HAS BEEN
TESTED OR TEST DRIVEN WHEN NEEDED
AND THAT THE TECHNICIAN'S WORK WAS
PERFORMED SATISFACTORILY.

OP MATERIAL CHARGES ARE BASED ON
0% OF LABOR. THERE MAY BE AN
NVIRONMENTAL  WASTE  DISPOSAL
HARGE ASSOCIATED WITH SOME
REPAIRS.

THIS INVOICE MUST ACCOMPANY ANY AND
ALL ADJUSTMENTS OR CLAIMS. CLAIMS
MUST BE MADE WITHIN 90 DAYS DR 4,000
MILES, WHICHEVER OCCURS FIRST.
CHRYSLER MOTORS REPAIR WARRANTY |S7
12 MONTHS OR 12,000 MILES, WHICHEVER
OCCURS FIRST. HEPAIR WARRANTY IS 12
MONTHS DR 12,000 MILES, WHICHEVER
OCCURS FIRST. =

TIALTRGRIZED SIGRATURE]

SFARSANZ 0 indidn





