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FOR AGENCY USE ONLY 100148 

Date Received 

20-SEP-2017 

LI Z L - ~30 

Repository 0 

Reference No. 

11024647 

teme 

Address 

City 

e----------------------...j 'lilaone Nurrber 

State CA Zip Cod~ 
Evening Telephone Nurrber 

PALM DESERT 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your Informa t ion with the 
applicable vehfcle manufacturer dur ing an investlgatlon or recall in accordance with the routine uses descr ibed In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

17 dig~ Vehicle Identification Number Located at bottom of windshield on dt1Ver's side 

3VWJZ7AJ2A~ 

Date Purchased Dealer's Narre and Telephone Nurrber 

Original Owner 
D 

Dealer's City 

Transmsslon Type O Antllock Brake 

D Cruise Control 

Powertraln 

Make 
VOLKSWAGEN 

State Zip Code 

Multiple Failure: 

Model Model Year 

JffiA 2010 

Engine: Fuel Type: 

No: Cylinders 

Incident Date(s) 

13-SEP-2017 

FAILED COMPONENT(S)/PART(S) IN=ORMATION 

Vehicle Col1l)onent Code: 140000 AIR BAGS 

Tire Make 

DOT No. (Exan'1Jle: OOTMAL9ABC036) 

Tire Co"l)onent Code 

Make: 
Seat Type: 

Child Seat Colll)Onent Code: 

D Orlglnal Equipment 
Prior Re Ja lr 

Failed Part: 

Failure Location : 

APPLICABLE lNClOENT IN'ORMATION 

Perratlve Description of Incldent(S), Crash(es), and Infury(les), 

Failure MIieage 

97500 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2010 VOLKSWAGEN JITTA. THE CONTACT STATED THAT THE AIR BAG WARNING INDICATOR INADVERTENTLY 
ILLUMINATED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHO DIAGNOSED THAT THE CLOCK SPRING NEEDED TO BE 
REPLACED. THE VEHICLE WAS NOT REPAIRED. THE CONTACT CALLED VOLKSWAGEN OF PALM SPRINGS (67909 E PALM CANYON DR, 
CATHEDRAL CITY, CA 92234 (855) 996-5429) AND WAS INFORMED THAT A RECALL WAS NOT AVAILABLE. THE VEHICLE WAS NOT REPAIRED. 

THE MANUFACTURER WAS NOT NOTIFIED OF THE LSSUE. THE FA!WRE MILEAGE WAS 97,500. 

The Privacy Act ol 1974-PubUc uw 93·579 This Information Is requested pursuant to authority vested In the Nltlonal Highway Traffic sar,,ty Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your responH may be used to a11lst the NHTSA In determining whether ii Manufacturer 

1hould take appropriate action to correct a Hlety detect . If the l'ttTSA proceed, with administrative enforcement or litigation agaln•t • manufacturer, your response, 

or a atatlatlcal 1umm1ry thereof, may be uoed In support olthe agency 's action. 

. . 

1 



. ·...-:'~ ~ ' '11- '\t,, 
~1:1~ "14J? 

COACHEL~ VALi!EY SERVICE DEPARTMENT HOURS 
7 :00 a .m. lo 6:00 p.m. Volkswagen~ Monday - Fnday 

79050 Varner Road - Indio. CA 92203 
Ph: (760) 200-4000 - Fax: (760) 345-4137 

7:00 a.m. to 1 :00 p.m. Saturday 

Book appointment online 
www.mycoachellavalleyvw.com 

B L000420738 ! :.-: ! : • : .:. • ! ; • 

PALM DESERT , CA -

2010 VOLKSWAGEN JETTA SEDAN 

f l - customer Re ports: 
CUSTOMER STATES AIR BAG LI GHT I S ON CHECK AND ADVI 
SE 
Tech : JOSE GOMEZ{353) 
Insta lled 1K09 5965 3C :CLOCKSPRIN 

2_ sohrs @ 140 _00 
1,@148 .33 

REMOVED STEERING WHEEL REMOVED CLOCK SPRI NG REPLAC 
ED WITH NEW CLOCK SPRING REII NSTALLED PARTS I N REV 
ERSE ORDER OF REMOVAL _ CODED CLOCK SPRING 
VERIFIED REPAIR HO~ OPERATING AS DESIGNED AIR BAG 

I NDICATOR NO LONGER ON. 
Sub Total : 498-3 3 

#2 - HAl : OIL & FILTER CHANGE, ROTATE TIRES, MOLTI POI NT.INSPEC 
TION 

Tech : J OSE GOMEZ{353) 
I n s t alled N 90813202 :SCREW 
Inst alled 06D115562 :FI LTERELEM 12.30 
Kit: OILl: OIL GAS 
Ins t a l led G 052167S0 :ENGINE OIL 
OIL DI SP0SAL FEE 
DRAI NED OIL REPLACED OI L FILTER AND DRAIN PLUG TOP 
PED OFF OIL WITH 6.3 QUARTS OF SW40 VERIFIED LEVEL 
ON DIPSTICK RESET MAI NTENANCE LIGHT PERFORMED TIR 
E ROTATI ON CONCERN CORRECTED. 

Sub Total: 62.84 

#3 - MOl : COMPLIMENTARY MUTLIPOI NT INSPECTION ($49.95 VALUE) 

350 . 0 
148.33 

17 . 95 
3 . 50 
8 . 50 

30.00 
Included 

2.89 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hefeby aulho!lze lhe repair l-'LA:c;.,;c.;B..::..0..c.R _ ______________ -t-_ _____ -1 

wOt1< hereinafter to be done along with Iha necesssry materiel and agree that you are not 
responsible for loss or damage to vehicle or articles left In the vehicle In case of fire, theft, or any 1-Pc.;.A.;;;.R;.;..T.;;;..S ________ _______ -+--------; 
other cause beyOnd )Wt control 0t for any delays caused by unavaUablity or pa/IS or delays In DEDUCTIBLE 
parts shipments by the suppller or lransporter. I hereby grant you or your employees permission to i-=-:=..;;..;..;=:;....._--- ----- -----+------ ---1 
operala lhe vehicle haein desaibed oo streets. highways. or elsewhere for the porpose of testing SUBLET 
Md/or Inspection. Ari ex!)(ess mectianle's lien Is hereby llcllnoWledged oo above vehicle 10 S8Q.Jre i-S-H_O_P_S_U_PP_l_lE-S-------------+---------1 
lhe amount of repah thereto: 

HAZARDOUS MATERIALS 
DISCLAIMER OF WARRANTIES. Any warranties on !he p<oducts sold hereby are those made by 1-=.=.c;..=-cc..:::..::..;.;.;:..:..;..::.:...:c...c:::.::;_~----- - ---+------~ 
the manufaclurer. The seller hereby expressly disclaims aN warranlies either express or impl ed, SALES TAX ORT AX I.D. 
lnciudlng any Implied warranty of roon:llBntablldy or fitness for a particular purpose. and lhe seller 
Milher assumes nor authorizes any Olher per.son to assume for It any liab~ity in connecllon w,lh the 1-'S:;.;.P..=E..::..C"-'IA;;;;.L ...:cO.:.;.R;;.cDE;;c.R.;..;D:..:E:c..P...:cO..::..Slc.c..T _________ --t ______ --i 

sala of said products. My &mi!aOon contained herein does not apply whe<e prohibited by Law. DISCOUNTS 

TOTAL DUE 




