INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1(-1!‘-22::-';:?:3536) 20-SEP-2017 Reference No.
Traffic Safety d hotli 11024578
Administration INTERNET :www.nhtsa.dot.gov /hotline DEC [] 4 2017

OWNER INFORMATION (Type or Print)

1 Wne e R

Addre

City MARIETTA State Zip Cod-

Evening Telephone Number

The information you pravide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

. VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
sieesaACSEH HYUNDAI SONATA 2014
Date Purchased Dealer's Nam;.' and Telephone Number - Engine: Fuel Type: (- 15
) . / YA O Aond T Q1A b/
0Jd-0[-20 /Y ARAPAKOE Hyudpi - 303~ 5371700 No: Cylinders <7
Original Owner Dealer's Cit State Zip Code [ oy, 4
9 0 ¥ v ‘—( RECVUAA
Tra;l?mssmn Type |[H Antilock Braked Powertrain A:Y L DT Multiple Failure: Incident Date(s)
b ; AlR CanTIoNER () OISeP-2014 20 ~5ep Ay
pvidmar 1 [ cruise Control Yo HoRSE Power (2) oF- AV -20) (o

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 060000 ENGINE AND ENGINE COOLING, 110000 ELECTRICAL SYSTEM
i” AR (f' )it -;« le A Tt A9%7 m -y gl (/‘4(-1{:1 Myl

Failure Mileage Failure Speed

3) TRAW Snt STo v PLUG EMiled and | eplCd_ ot S P95 o 008 _
ST&C."'- u‘.a‘ g _Coyf Pled. Hilead ot r¥ 373 My lEa— ”‘7‘{;75*4&7“[
P I AIL
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABLO36) 3 Original Equipment !
] Prior Repalr Fallure Location:

Tire Component Code
" s Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ]Mcdel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE IFCIDENT INFORMATION
(Ple . : d infury (fes).)

Crash Fire Nurrber of Persons lmured Nunber of Deaths Renorted to Police

’._D."”L@E_M No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 HYUNDAI SONATA. THE CONTACT STATED THAT THE AIR CONDITIONING WAS INOPERABLE. THE VEHICLE
WAS TAKEN TO ARAPAHOE HYUNDALI (9899 E ARAPAHOE RD, CENTENNIAL, CO 80112) WHERE IT WAS CONFIRMED THAT THE AIR
CONDITIONING UNIT HAD A LEAK. THE AIR CONDITIONER FUEL VALVE WAS REPLACED. THE MANUFACTURER WAS NOT NOTIFIED. THE
FAILURE MILEAGE WAS APPROXIMATELY 4,800. ) 9 ‘f’(,

¢ The it (mditiav Bted a4 &un ot Y426 mdy
The 1IN 5071 55700 PLVS El ¢ & at 55895 miiine
f—ju. Sl‘,‘i"{?’"“} {JL{.{J;‘{ r{.l‘—Ltk“'{- “j' )7()_ sl €2~

nl available: P Ir artment R P ir Invoice. ATTACH ADDITIONAI SHEFTS IF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this g b Ire. Your resg may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incu:lent(s), Fallure(s), Crash(es), and Injury(ies)
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Us Departmen
of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Satety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE UNITED STATES
Washington, D.C. 20077-9382
[P =]
Official Businass
Penalty for Private Use $300 I
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National Highway Traffic Safety Administration
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Washington, D.C. 20077-9382
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CUSTOMER #:

_ ARAPAMOE
HYUNDAS
* INVOICE*
9899 E. Arapahoe Rd.
Centennial, CO 80112
PAGE 1 (303) 539-1700
Fax: (303) 538-1717
SERVICE ADVISOR: 1182 Kg\rn\* ALLERTON

AURORA

COLOR YEAR VIN L EN MILEAGE IN/OUT TAG
PEARL WHIT 14 | HYUNDAI SONATA 5}193}34;-.(:312:” | 28997/2938 TBHS
DEL. DATE PROD. DATE| WARR. EXP | PROMISED PO RATE PAYMENT INV. DATE

|
01MAR14 DO | 18:00 20SEP14 125.00| CASH 20SEP14
R.0. OPENED [ READY | OPTIONS: SOLD-STK: DLR: TRN : AUTO
1 1
7:10 20S8EP14 |14:23 20SEP14 |
.TNE OPCODE TECH TYPE EOURS LIST NET TOTAL
A CUSTOMER STATES AC IS INOP, ADVISE
CAUSE:
09760A00 A/C RECHARGE
1365 W (N/C)
2 134A FREON (N/C)
1 MOC1331 A/C QUIET (N/C)
1 209578 A/C VALVE (N/C)
FC: PART#: COUNT
CLAIM TYPE: WAR

AUTH CODE:

2997 VERIFIED CUSTOMERS CONCERN REGARDING AC TEETED AC PRESSURE AND
FOUND TC BE LOW EVACUATED AND RECHARGED SYSTEM ANDIFOUND LEAK AT THE
LOW PRESSURE FILL VALVE REPLACED VALVE AND ENSURED THAT THERE WAS NO
MORE LEAKS
R e RS T R e e R e R R R R R R
B CUSTOMER STATES WHEN TURNING FAN ON THERE IS A RATTLING SCUND, ADVISE
1000 CUSTOMER STATES
1366 1IS5P (N/C)
2997 HEARD HISSING TYPE NO*“E WHICH WAS DUE TO LEAK THE LOW SIDE OF
THE AC SYSTEM
R R R RS R e o R R
C CUSTOMER STATES VEHICLE SEEMS TO BE HOT FROM UNDER VEHICLE, ADVISE
1000 CUSTOMER STATES
1366 ISP (N/C)
2597 COULD NOT DUPLICATE CHECKED UNDERNEATH VEHICLE AND EVERYTHING
WAS INTACT NO REPAIR ATTEMPTEDR

TR ERR T TR IR A E AR AR AT A A A b A A Ak kAR AT A AR A RA AT R R A Ao

D OIL AND FILTER CHANGE
HE100 OIL AND FILTER CHANGE
1366 INP (N/C)
1 26300-35503 FILTER ASSY-ENGINE OIL (N/C)
1 21513-23001 GASKET-ENGINE OIL PLUG (N/C)
5 S5W30 QUAKER STATE (N/C)

STATEMENT OF DISCLAIMER DESCRIPTION FbALD

| HEREBY AUTHORIZE THE REPAIR WORK TO BE DOMNE ALONG WITH LABOR AMOUNT

Wi i oo cuct 3ol
THE NECESSARY MATERIAL AND HEREBY GRANT YOU ANDIOR YOUR. |mii  am  thasu  mise by ne | PARTS AMOUNT
EMPLOYEES PERMISSION TO OPERATE THE CAR OR TRUCK HEREIN |manulscursr The seler ARAPAHOE

DESGRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE [SYUNDAL ferby earessty dwelms | GAS, OlL, LUBE

PURPOSEOQF TESTING AND/OR INSPECTION.AN EXPRESSMECHANIC'S  [all wamanties. eind! expiess e moled, [=errerieniiny
LEN IS HEREBY ACKNOWLEDGED ON ABOVE CAR OR TRUCK TOQ [%eudng any implid wamany of

SECURE THE AMOUNT OF REPAIRS THERETO, T o, en . “sore | MISC. CHARGES

ARAPAHOE .wur.{_‘.a nelthar assumes| TOTAL CHARGES
nor euthonzes any other person o

assumi for il any lsbilly in canneciion | LESS (NSURANCE

wilh Iha sale of this {lemitems

X SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Comprny 7o ALK = CUSTOMER COPY




CUSTOMEE

-

*INVOICE*

9899 E. Arapahoe Rd.
Centennial, CO 80112

AURORA, CO PAGE 2 (303) 539-1700
HOME : Fax: (303) 539-1717
: SERVICE ADVISOR: 1182 KEVIN ALLERTON
YEAR MAKEMODEL VIN LICENSE | MILEAGE IN/OUT TAG
PEARL WHIT 14 | HYUNDAI SONATA SNEPEB4AC3E} \ 2997,/25898 IT8E8
DEL. DATE PROD. DATE[ WARR, EXP. PROMISED PON RATE PAYMENT INV. DATE
01MAR14 DD 18:00 20SEP14 125.00 SH 20SEP14
RO.OPENED | READY OPTIONS.  SQLD-STK DLR: TRN : AUTO
07:10 20SEP14 |14:23 208EE14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
2887 CHANGED OIL
Lt L AL T2 s s s 22 A R SR 2 BB 2 B2 5 B & B R i
E WALK AROUND MULTI POINT INSPECTION PERFORMED
HE99P WALK ARQUND MULTI POINT INSPECTION
PERFORMED
1366 ISP (N/C)
2597 DONE
*‘i‘"*ii’*****'}titi‘*t*i*w*-'vivi'*l‘#*‘t*i\\'**itkﬂl’ I EE R TSN S S
F CAMPAIGN 123 E-CLIP INSTALLATION
CAUSE: .
41CAD6R0 CAMPAIGN 123 E-CLIP INSTALLATION
136€ W
1 14611-08003-Q0H E-CLIP
RCy
PART#: 14611-08003-QQH
COUNT: 1
CLAITM TYPE: CEN
AUTH CTODE:
2887 PERFORMED CAMPAIGN 123
i—*i\ii********i***ii*t*#i-.lt*v*w*i-****i*it*ttt*! S L & X &
G TIRE ROTATION
HE200 TIRE ROTATION
1366 ISP (N/C)
2997 ROTATED TIRES
*?r*i***t*tt*i*-r**-l'*"ir**i’****i’*iiii**r?*******f*'*'
INTERNAL PAY SEOP SUPPLIES FOR REPAIR ORDER (N/C)
STATEMENT OF DISCLAIMER PSSO bl
| HEREBY AUTHORIZE THE REPAIR WORK TO BE DONE ALONG WITH  |ii warmsniss an W produc sold | BOR AMOUNT D T 4 N
THE NECESSARY MATERIAL AND HEREBY GRANT YOU AND/OR YOUR | s Mose made by e[ PARTS AMOUNT Q.00
EMPLOYEES PERMISSION TO OPERATE THE CAR OR TRUCK HEREIN |mandtacturer The seiler, ARAPAHDE - -
DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE [HYUNDAL herehy expressly discms | GAS, OIL, LUBE 0.00
PURPOSEOF TESTING AND/OR INSPECTION, AN EXFRESSMECHANIC'S [ warmnlles, eilher express of Impledd, = ar P s e (INT 0.00
LIEN IS HEREBY ACKNOWLEDGED ON ABOVE CAR OR TRUCK TO [0duens Sty (7miec SRmany T -
SECURE THE AMOUNT OF REPAIRS THERETC. Pt pirpose. snd Me selen] MISC. CHARGES 0.00
ARAPAHOE HYUNDAI neither assumes TOTAL CHARGES 3 DO
nor  @ulhodzes any olfher person 0 —
assume far I any Nabillty |n sorneckdn | LESS INSURANCE 0D.00
wilh Ine sate of ihis llemilems — —
. SALES TAX 0.00
CUSTOMER SIGNATURE | PLEASE PAY
THIS AMOUNT 0.00

CUSTOMER COPY



CUSTOMER 4: ARAPAHOE
verove - [ el ARAPAHQE

*INVOICE*

9899 E. Arapahoe Rd.
Centennial, CO 80112

PAGE 1 (303) 539-1700
CONT - Fax: (303) 539-1717
CELL SERVICE ADVISOR: 1309 CRAIG E LEAVITT

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
PEARL WHIT 14 | HYUNDAI SONATA SNPEB4AC3EH 5885/5896 463
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

|
|
01MAR14 DL | 18:00 12MAY1S | 13MAY1S5
R.O. OPENED READY OPTIONS: SOL AUTO

1 12MAY1S5 112:22 13MAY1S

Hl

OPCODE TECH TYPE HOURS LIST NET TOTAL

=1
|-
I

Q P|te
0

USTOMER STATES TRANS FLUID LEAKING CHECK AND ADVISE

=
P
wn

45286NTT TRANS PLUG

1162 W (N/C)
1 45286-3B010 PLUG-CIL LEVEL (N/T)
1 45285-3B010 GASKET-OIL LEVEL PLUG (N/C)
FC:
PART#: 452B6-3B010
COUNT: 1
CLAIM TYPE: WAR

AUTH CODE:

5895 CONFIRMED TRANS FLUID SEEPING FOUND COMING FROM OIL LEVEL

CHECK PLUG STOP TABS BROKEN OFF PLUG ALLOWING PLUG TO NOT SEAL PROPERLY

REMOVED AND REPLACED OIL LEVEL PLUG AND GASKET AS NEEDED/AND RETEST NO

FURTHER LEAKS FOUND AT THIS TIME
***********i**&*i*******************i**************t

B LOANER CAR PROVIDED
LOANER LOANER CAR PROVIDED

1162 C 0.00 0.00

**************i*****t**t*****************t**********

D i TOT#

STATEMENT OF DISCLAIMER DESCRIFTION OTALS
| HEREBY AUTHORIZE THE REPAIR WORK TO BE DONE ALONG WITH |am warranties on the sroduct soidp o con AMOUNT 0.00
THE NECESSARY MATERIAL AND HEREBY GRANT YOU AND/OR YOUR lhewby are those mane by the| PARTS AMOUNT D.00
FMPLOYEES PERMISSION TO OPERATE THE CAR OR TRUCK HEREIN |manufsciurer, The seller, ARAPAHDE e
JESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE |HYUNDAI, hereby expressy disclaims| GAS. OIL, LUBE 0.00
PURPOSE OF TESTING AND/OR INSPECTION. AN EXPRESS MECHANIC'S  [all warranties, either express or implied, [=orarea g oty 0.00
LIEN 1S HEREBY ACKNOWLEDGED ON ABOVE CAR OR TRUCK TO [reuding any impled warranty of - —
SECURE THE AMOUNT OF REPAIRS THERETO. Murticalss in_”rm‘ Sl 1oy O MISC. CHARGES 0.00
ARAPAHOUE HYUNDAI nefther assumos TAL CHARGES ——
nof aathorizes any other T0 CHARG 0.00
assume for it any liability in LESS INSURANCE 0.00
with the sale of this tom/itams - . = ~
X SALES TAX 0.00

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT 0.00

Cupyighi 2000 ADP, =e CUSTOMER COPY




cosrover - [ RNG—_

*INVOICE ‘ ;
8888 E. Arapahoe Rd.
i Centennial, CO 80112
PAGE 1 (303) 538-1700
Fax: (303) 538-1717
SERVICE ADVISOR: 107¢ 3ARY BURTOU
VIN | LICENSE MILEAGE IN / DUT TAG
EELRL WHTT 14 | HYUNDARI SONATA SNEEB42C3EH 8425/8428 [T825
DEL.DATE |PR0D.DATE| WARR. EXP. | PROMISED PO N RATE | PAYMENT | INV. DATE
OLMART14 DI ! | IZS.OOI CASH U3AUG1 5
R.D. OPENED READ orn-37E: [P Il TR 50TC

07:12 0B2UG16 |16:56 03

LINE OFCODE TECH TYPE FHERE

T AIR

A "USTWMER STATES AC ONLY BLOWS HOT
5 INSUFFICIENT COOLING WHEN USING AC

LCW FREON LEVEL CAUSI
SZ3TEMD
Q2750200 A/C

GEPANT,

R-134%,

B

PERT#: (00232-15D46-WAR
COUNT: 4

CLAIN TYPE WAR

FRECH LEVEL
a!aTEMD CONFIRMED AC NOT
FROM ECU AND COMPRESSOR
EVACUATED FR
650 GRAMS TO
FOR 10 MTNH"f
DETECTION DY
OPERATING A-

COMMANDS ON
LITTLE
:LE NEEDS
'D VACUUM

E OIL AND FIIL
HE100 oOIL
:la V4
1 26300-35503 FILTER ASSY-ENGINE 0IL £.44 2D
1 21513-23001 JJhWET ENGINE OIL PLUG Ly 2L 0.85
S S5W30 QURKER STATE 2.62 Z2.67
342& COMPLETED OIL AND FILTER CHANGE

R R R R R A R R R e R R

C LOANER CAR PROVIDED
LOANER LOANER CAR PROVIDED
1162 1I35P

L e o T S S T T o o A o o O T

LOW

|I1:_fl1:'r

<
1

)

=
.

= O ¥ B
T
Lanall® * 5 JEN |
{‘I_J“l_ni‘_.l"]

Laj

n/C)

DESCRIFTION

TOTALS

STATEMENT OF DISCLAIMER
LABOR ARMOUNT

on the pradutt sabd

| HEREBY AUTHORIZE TH
was mada by the

REPAIR VWORIK TO BE DONE ALONG WITH [0 o
THE NECESSARY MATERIAL AND HEREEY GRANT YOU AND/OR YOUR  lhemys  are o

FARTE AMOUNT

seller, ARAFAMOE
wxpressly discisin l

EMPLOYEES PERMISSION TD DR IE THE CAR OR TRUCK HEREIN |mumnulacturer,

GAS, OL, LUBE

DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE |HYUHDAL huted
A wemanlien, siisl sdpress of Imy

PURPOSEOF TESTING ANDIOR INEPECTION. AN EXPRESSMECHANIC'S S = UBLET AMOUNT
LIEN IS HEREBY ACKNOWLEDGED ON ABOVE CAR OR TRUCK TO |[inchding any imphad wamaidy of | SUSLET AV
merchantalillity o fliess l'.r ' MISC. CHARGES

SECURE THE AMOUNT OF REFPAIRS THERETO. pasiculsr  pumpose, and the selisr

AR APAHDE HYUNDA! naiher assunes

TOTAL CHARGES

wpr authoizes any olher persan lo
assurme Ior  gay Eabdiy 0 Comethon

LESS INSURANCE

wath ths sais of I daniftams,

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

S P PO LW n




AURCRA, CO

*ITNVOICE?
PAGE 2

SERVICE ADVISOR:

1076

82 E. Arapahoe Rd.
Centannial, CO 80112

(303)

539-1700

Fax: (303) 539-1717

SARY

BURTD

11

VI |

LICENSE |

MILEAGE IN/ OUT

1-1

QJ1MARL4 DL

R.0O. OFENED

TEC!

CHECK

CUSTOMER

STATES

1000 CUSTOMER STATES
1162 1I38P M/
0426 CHECKED AND FOUND ALL TIRES FPRES3SURE3 SET EVEN ARQUND 3€ PSI
ALS0O FOUND ALL TREAD DEPTHS TO HF AT 8/32 TIRE3 OK AT THIS TIME
T T R T W MY S S P e S S R R P R e e S L T A e R E R R R TR E T EE R B
E CUSTOMER STATES CHECK TURN SIGNAL OPEFATION SOMETIMES STAYS ON AFTER
TURNING OFF VIS
1000 CUSTCMER STATES
1162 £ Y.y
9426 CIECKED AND FOUND
FUNSTICON SET ON AND IF SWi
BUT THIS IS NORMAL OQOPERZ &
AND VEHICLE OPERATING
2+ L EE L E S XS
CUSTOMER PAY SHOP SUPPLIES FOR ORDEER 0.85
STATEMENT OF DISCLARER CESCRIPTION |
| HERERY ALUTHORIZE THE REPAIR WCRK TO BE DONE ALONG WiTH |00 oovme oo e protuct s3d LABOR AMOUNT |
THE NECESSARY MATERIAL AND HEREBY GRANT YOU AND/OR YOUR i y s Mot made by e | PARTS SMOUNT |
EMPLOYEES PERMISSION TO OPERATE THE CAR OR TRUCK HEREIN |m uu.!a-"tu wr, The = ARASAHDE a
DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE |HYUNDAL lrsly expoussly dsclams | GAS, OIL, LUE |

PURPOSEOF TESTING AND/OR INSPECTION. AN EXPRESSMECHANIC'S

all werrantioy, ither ..q:rn; of linpled.

SLIBLET AMOUNT

LIEN [S HEREBY ACKNOWLEDGED OM ABOVE CAR OR TRUCK 10 |[Wckding any imphed warwdy —of

SECURE THE AMOLNT OF REPAIRS THERETO. ‘mll&“' .,w; and the st | MISC.CHARGES
‘*"“"LE':EJ:"“;::;" et TOTAL CHARGES i
assuniz for 1| By Eabilty LESS MNSURANCE 00
vadiy the soie of this hamAitems -

X SALES TAX Y33

CUSTOMER. SIGHATURE PLEASE PAY
THIS AMOUNT 31,94
e g F1 A8 CUSTOMER COPY




HYLJNDAI
OF KENNESAW

2878 Barrett Lakes Blvd., Kennesaw, GA 30144

678-631-3575

CUSTOMER NO ADVTSOR TAG NO
i JOHN HENDRICKS 467 3883
LABOR RATE LICENSE NO. WILEAGE

: H‘."El}..é/‘)l_s/l? -. I | A = I

18332

YEAR,/ WMAKE / MODEL B

4 /HYUNDATI/SONATA/

DELIVERY DATE

MARIETTA, GA

P O.NO

F.1.E.NO

VEHICLE .0 NO.
AAATEUAERE |

SELLING DEALER NO

"05/18/17

[ BUSINESS PHONE COMMENTS - ™
| MO: 18312
--------------------------------------------------------------------------- The seller hereby expressly disclaims all war-
ranties either express or implied, including any
NABOR <5 = i s mimain s &5 3 ik S s e e i S EIE S £ o AT M F E R o A R Rk d v implied warranty of merchantability or fitness for
1 01HYZ RECOMMERDED MAINT TECH(S) :331 WARRANTY . |a particular purpose, and naither assumes nor
C/S: 160 -SEAT BELT ANCHOR PRETENSIONER INSPECTION authorizes any other parson : for i
PERFORMED any lizbility in connection with th
DONE
Bl L HTALS s e e Wiy e G s b S e R R e Ak A s S AR , ‘
J08# 1 JOURNAL PREFIX HYCS JOB# 1 TOTAL | RTANT
BE O ARG e o o it i o S RS WAy & S WS 6 A A S5 A LS e S e Sl A A WS S A S M____
You may receive a
AR -« veree e e i ia e s rersessreastas e 1 guestionnaire from the
2 99HYZ01 e l‘&lI{ﬂI PT INSPECEEEN o TECH(S):331 ¢ manufacturer in the next few
ulti-Point Inspection recommende weeks. If for any reason you
COMPLETED INSPECTION FORM, SEE ADVISOR FOR DETAILS. gl 1A T
D TR s ok b s b i s it o i e o e i b 8 ' Satisfied,” please contact your.
Service Consultant
JoB# 2 JOURNAL PREFIX HYCS JOB# 2 TOTAL Thank You.
Bff 3 CHARGES-----mmreesmme e e st et Hyundai of Kennesaw
3+10HYZ sRIVEBILITY, TECHS):331

STEERING WHEEL KNOCKS WHILE TURNING
FOUND THAT THE STEERING COUPLER IS WORN
REPLACED WORN STEERING COUPLER

RARTS--«- -~ QTY:-«-FP-NUMBER: =« -«cvvvvarens DESCRIPTION--«vvvvrrerancnnans UNIT PRICE-
1 56315-2k000-FFF FLEXIBLE COUPLING
TOTAL - PARTS

O A O S e e Ah b i SRR AR EAA S SR AR T

giF1 SERVICE
OOLANT SERVICE
NEEDS 4 WHEEL ALIGNEMTN

~lpAGE 10F 2 CUSTOMER COPY

JOB# 3 JOURNAL PREFIX HYCS JOB# 3 TOTAL
CJOBH# 4 CHARGES -« - - ==« == = m == mm e e e e e e et e eeaaa i
%{ABOR ..............................................................................
4+10HYZ01 *DRIVEABILITY CONCER TECH(S):331
CUSTOMER STATES THAT THE VEHICLE PULLS WHILE DRIVING
RECOMENDED AL IGHNMENT
DECLINE
BE & TOTALS -« -sccecemsnmmmasndomcasinnnonnsssdoninsnasssieenssimesnsannn
JOB# 4 JOURNAL PREFIX HYCS JOB# 4 TOTAL
MM NS 5 ot e 33 e SR 3 e i S TS R e v AR S B SR G e e Fa e e
0644CBBDW: created 2017-05-15 09:52:00am taken by Adan Fernandez
ECOMMENDATIONG s w6 avnanstnsssui snesonssensersonspssesmisenssny snsssnserssemessrriss

[CONTINUED ON NEXT PAGE]

0.00

10:21am

IT IS IMPORTANT THAT WE
RECEIVE YOUR FEEDBACK. WE
USE THIS INFORMATION TO
CONTINUALLY IMPROVE OUR
SERVICE TO YOU.




HYLNDAI
OF KENNESAW

2878 Barrett Lakes Blvd., Kennesaw, GA 30144

CUSTOMER NO.

MARTETTA, GA

678-631-3575
TADVISOR TAG NO INVOICE DATE [INVOICE HO
JOHN HENDRICKS 467| 3883 | 05/18/1?____
LABOR RATE | LIGENSE NO MILEAGE | COLOA
I I 18,312 /
| VEAR / MAKE | MODEL T |DELIVERY OATE |DELVERY MILES |
14 /HYUNDAT /SONATA/ i [
= T 1Y — TSELLING DEALER O [FROBUCTIONDRE
SNPEB4AC3EM _'
S 8 5.2 2 E——
| 05/18/17

BUSINESS PHONE

|COMMENTS

ok ok ok o ke ol e e e ook e g o ek e e e e e ek e ek o ek ok R

. *
: [ ] CASH [ ] CHECK CK NO. [ ]| =
r *
T [ 1 VISA [ ] MASTERCARD [ ] DISCOVER =*
E *
T [ ] AMER XPRESS [ ] OTHER [ ] CHARGE *
. 2 *
R E s T s e e e e et st et

THANK YOU FOR YOUR BUSINESS!!
WE SERVICE ALL MAKES AND MODELS.

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX

TOTAL INVOICE $

1 CUSTOMER STGNATURE —

ny ERAINTINVE CCG91924 O (1115)

The Reynalds and Reynolds Compa

PAGE 2 OF 2 CUSTOMER COPY

| END OF INVOICE ]

0.00 |implied warranty of merchaniak

0.00 |a particular purpose, and naither

0.00 |auihorizes any other person lo assume for It
any lability in conneclion with the sale

IMPORTANT
| You may receive 8
| questionnaire from the
manufacturer in the next few
. vweeks. If for any reason you
- ', cannot grade us as “Completely
Satisfied,” please contact your
Service Consultant
: Thank You. |

gl Hyundal of Kennesaw

IT IS IMPORTANT THAT WE
RECEIVE YOUR FEEDBACK. WE
USE THIS INFORMATION TO
CONTINUALLY IMPROVE QUR
SERVICE TO YOU.

10:21am




HY LMD
OF KENNESAW

2878 Barrett Lakes Blvd., Kennesaw, GA 30144
678-631-3575

e SRIAN WALKER 446 |"""2868 | 07/31/17
TRBOR RATE [CicEnsE M MILEAGE 1_9. 705 ‘,r;::,:--'- - I
14,/1YUNDAT /SONATA/ S |- _
MARIETTA, GA- ECETD 0 = EELLING DEALER 110 GOUCTION DRTE |
VP aaco s I
[ P——]| Lo "07/31/17  ReprInT# 1 |
| H | 07/31/17  REPRINT# 1
e ErEE B BUSINESS PHONE [COMMENTS
N oo ) | MO: 19706
JIBF T CHARGES - 2- s csins e o e sissitam s dparmar srsmdbafanmas cioahadidoomioiodeicnsnssdnisvions The seller heraby expressly disclaims all war-
0R ranfies either express or impliad, including any
T P e P e S T Oy e e 4roolind warranty of marchantabilty of firess for
1 10HYZ06  CHECK ENGINE LIGHT TECH(S) -RDOD EREEIEE | Factcutar urpose, 30 neffher assumes o
CUSTOMER STATES THAT THE CHECK ENGINE LIGHT WAS ON aulhorizes any other person lo essume lor
%NEOQEEEERESENT AT THIS TIME any fiability in connection with the sale
3
R B, 1 N T :
JoB# 1 JOURNAL PREFIX HYCS JOB# 1 TOTAL 0.00 . M’__OM
BOBE 1 0 CHARBES v+ = s s sl it ra s A S Ml R wa S L0, 7 o B A AR 558 A B A 5 5 B o m o EO i i T A S ETR A 0 . % ¥You may receive a
dagoR * - questionnaire from the
it e R Yo S e o bl ol e EAASRIRIINEBAAEEAAAAL ;“manufacturer in the next few
Ji 2411HYZ03 T IEE%%ION TECH(5):213 RDOO WARRANTY ‘ ek A o any reasonyou |
PASSED INSPECTION ?nnm :;ad:; us as “Completely
i, atisfied,” please contact your .
RARTS-«---- QTY---FP-NUMBER- ---~+s--vnne-n DESCRIPTION-«--=cvcuvmmmnnncnns UNIT PRICE- : + - Service Consultant
% gsg%gp%gﬁEﬂQﬂH Rﬂglésg‘é-ﬂéll. LEVE WARRANTY Thank You. :
‘ BA M OIL CHANG WARRANTY Py L :
5 5W20 BULK OIL WARRANTY *  Hyundsai of Ke-_
1 21513-23001 GASKET-ENGINE OIL WARRANTY
1 26300-35504 FILTER ASSY-ENGIN WARRANTY
TOTAL - PARTS 0.00
HBE 9 TOTALS: s osastsnsesanisinsiasssrinmiionbsssbiisssnranssvemaidesss T IS IMPORTANT THAT WE
: RECEIVE YOUR FEEDBACK. WE
AOTRES o0 o delaad s an s sty pha s o Go B P AR P R a SR el B e B AR S s p e e s CONTINUALLY IMPROVE OUR
ek ek ok ko ok Ak ok bk bk TOTAL LABOR.... 0.00 SERVICETO YOU.
1 * TOTAL PARTS.... 0.00
1 [ ] CASH [ 1 CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
i * TOTAL G.0.G.... 0.00
2 [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
oy » TOTAL MISC DISC 0.00
;_.: [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
- * -amoew
e TOTAL INVOICE & 0.00
OfHANK YOU FOR YOUR BUSINESS!!
: SERVICE ALL MAKES AND MODELS.
5[ TUSTOMER STGNATURE
£ PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 11:51am




Ed Voyles
2135 Cobb Parkway SE
Smyrna, GA 30080

HYuUnopAl (770) 952-8881

www.edvoyleshyundai.com

A/R Number
Customer Number -

Marietta, GA - PO Number:

Phene (H)

Phone (W) . Auth Number:
| Phone (O) Phone (C) Service Writer: Jason Carden

Year/Make/Model: 2014 HYUNDA| SONATA
VIN: SNPEB4AC3 E

Estimate Amount: $0.00

Terms & Conditions:

HYUNDAI >

i Invoice Number

Printed: 10/13/2017 9:01 AM

i Copy # 1

| Date Opened: OCT 1317

Date Notified: OCT 13 17

License Number Color: Type of Sale: Retail Date Delivered:
Stock Number: Mileage In: 21987 Customer
Tag Number: 1668 Mileage Out: 21987 Signature
Description ngor List Lox - on I.
1. Customer statement of problem
C/S: Possible Campaign 162
1 -- Cause/Action to Take
PERFORMED CAMPAIGN FOR ENGINE PER CUSTOMER REQUEST
1 -- Correction/Action Taken
USED GDS TO PERFORM ENGINE NOISE INSPECTION PASS OPERATION
IS AS DESIGNED INTENT AT THIS TIME
SubTotal Job # 1 Warranty
2. Customer statement of problem
Multi-Point Inspection OEM recommended
1 -- Cause/Action to Take
HESSP - MAINTENANCE
1 — Correction/Action Taken
27 Point Inspection Completed
SubTotal Job # 2 0.00|
Recommendations
AIR FILTER
CABIN AIR FILTER
Miscellaneous Charges and Deductions For All Jobs
3 Total Labor 0.00
Total Parts 0.00
Total Sublet 0.00
Misc. Chrgs 0.00
Car Rental 0.00
Freight 0.00
Deductible 0.00
Special Tax 0.00
Haz Mat Chrg 0.00
Sales Tax 0.00 |
' AMOUNT DUE 0.00




.
| s

2014 HYUNDAI SONATA - CHECK FOR PROBLEMS
GEORGIA

Home (/) > Search (fvehicle/land.php) > Hyundal (/myundai) > Sonata {Mhyundai) > 2014

COMPLAINTS/PROBLEMS v
2014 Hyundai Sonata &=y
Recalls and Defects edmunds
(http://www.edmunds.com/2id=apis)
Recalls: 3
Service Bulletins: 3

Recall Subject: POWER TRAIN:AUTOMATIC TRANSMISSION

Report Receipt Date: 2014-07-18
NHTSA Campaign: 14434000
Manufacture: Hyundai Motor Company

Summary:
Hyundai motor company (hyundai) is recalling certain model year 2011-2014 sonata vehicles manufactured december 1 1, 2009, through may 29, 2014. In
the affected vehicles, the transmission shift cable may detach from from the shift lever pin.

Consequence:
If the transmission shift cable detaches, the transmission gear selection may not match the indicated gear and the vehicle may move in an unintended or

unexpected direction, increasing the risk of a crash. Furthermore, when the driver parks the vehicle, despite selecting the "park’ position, the
transmission may not be in ‘park.’ if the vehicle is not in the ‘park’ position and the parking brake is not applied, there is a risk the vehicle will roll away as
the driver and other occupants exit the vehicle or anytime thereafter. A vehicle rollaway increases the risk of injury to exiting occupants and bystanders.

Remedy:
Hyundai will notify owners, and dealers will inspect and, as necessary, repair the connection between the shift cable and shift lever, free of charge. The
recall began in september 2014. Owners may contact hyundai customer service at 1-800-633-5151. Hyundai's number for this recall is 123.

Recall Subject: SEAT BELTS:FRONT:ANCHORAGE

Report Receipt Date: 2017-03-08
NHTSA Campaign: 17V152000
Manufacture: Hyundal Motor America

Summary:
Hyundai motor america (hyundai) is recalling certain 2011-2014 sonata and 2011 -2015 sonata hybrid vehicles. In the affected vehicles, the seat belt
linkages for both front seat belts may detach from the seat belt anchor pretensioners,

Consequence:

In the event of a crash, if the seat belts detach from the anchor pretensioners, it can increase the risk of injury.

Remedy:

Hyundai will notify owners and dealers will inspect the connection between the seat belt linkages and the seat belt anchor pretensioners, repairing them
as necessary, free of charge. The recall is expected to begin april 7, 2017. Owner's may contact hyundai customer service at 1-855-371 -9460. Hyundai's
number for the recall is 160,

Recall Subject: ENGINE AND ENGINE COOLING:ENGINE

Report Receipt Date: 2017-03-31
NHTSA Campaign: 17V226000
Manufacture: Hyundal Motor America




Summary:
Hyundai motor america (hyundai) is recalling certain 2013-2014 sonata and santa fe sport vehicles. Machining errors during the engine manufacturing
process may cause premature bearing wear within the engine.

Consequence:
Bearing wear may result In the engine seizing, increasing the risk of a crash.

Remedy:
Hyundai will notify owners, and dealers will inspect the engine, replacing the engine short block, as necessary, free of charge. The recall began june 2017.
Owners may contact hyundai customer service at 1-800-633-5151. Hyundai's number for this recall is 162,

<PREV NEXT »
(vehicle- {nhtsa-
overview.ph service-
w? hiillatine mh
Check Problems & Complaints For 2014 Hyundai Sonata & 2017 VehicleHistory.com
udiadUUEE HIdKE=11YU
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