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Name 

Addre 

City 

OWNER INFORMATION (Ty e or Print 

-----------------------1 - ne Nurrtier E-rra il Address 

MARIETTA 
------:-

5
-t-t------:~z-=-ip~Co-d-:-------1 Evening Telephone Nurrber 

a e GA 

The Information you provide wl/1 be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Pr ivacy 
A ctnotlce. See49FR53971 (Sep. 3,2004) . 

VEHICLE ll'fORMA TION 

17 digit Vehlcle Identification Number Located at bottom of wlndshlekl on driller's side Make 

5NPE64AC3E~ HYUNDAI 

Powertraln J. ' '-/ L C- bI Mult iple Failure : 

Model 

SONATA 

Incident Date(s) 

Model Year 

2014 

Fuel Type : c--AS 
n 
t.C"'Vt.H .. 

Transrrisslon Type [B'Antllock Brake 
5Pf..t.J 

u:J Cruise Control fr Vi'°V M A-,1 I ' 
A }12. 0~1' , )Or.Jf..l:_ (JJ ot=sfNoli ~ o >£f' )e1f 

J. O'[r- ,4 Vv -,lt) J b 
FAILED COMPONENT(S)/PART(S} INFORMATION 

Failure Mileage 

4009 
-;.977 1'/il 

A TIRE FAILURE 

Failure Speed 

Tlre Make Tlre Size (Exarrc:,le P215/6SR1S) 

DOT No. (Exarrc:,le : DOTMAL9ABC036} 
Failure Location: 

Tire Corrc:,onent Code 
lire Failure Type : 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make : Date Manufactured : Model No./Narre: 

Seat Type : I nsta llation S stem: 

Child Seat Component Code: Failed Part: 

Narrative Description of Incldent(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequence5, and (3) what was done to co rrect the fa ilure; 
l.e, parts repa ired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2014 HYUNDAI SONA TA. THE CONTACT STATED THAT THE AI R CONDmONING WAS INOPERABLE. THE VEHICLE 
WAS TAKEN TO ARAPAHOE HYUNDAI (9899 E ARAPAHOE RD, CENTENNIAL, CO 80 112) WHERE IT WAS CONFIRMED THAT THE AIR 

CONDm ONING UNIT HAD A LEAK. THE AIR CONDmONER FUEL VALVE WAS REPLACED. THE MANUFACTURER WAS NOT NOTIFIED. THE 

FAIWRE MILEAGE WAS APPROXIMATELY 4t®Q.) fj 91, 
· ~e. !ti ~-ri if! r,v H'.\-lk 1 a5 (l..;.__ q '/lt ~ , 

f riL f1ltrtJ f'fv) I ff /fr) p ti/ j H},f ¢ 5 &> 1 S ~ I /_,(11-; ' 

y ~- n ~ (ftfl (, (-~ · If', JI J- M--11 -vJ/ 

Incl d If available : Police Fir De a 
The Privacy Act of 1974-PubUc Law 93-579 This Information Is requested pursuant to authority vested In the *tlona l Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionna ire. Your response may be u ed to nnlst the NHTSA In determ ining whethe r a Manufacturer 
ohould take appropriate action to correct a safety defect. u the NHTSII proceed• with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be w,ed In support of the agency 's action. 
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Penalty fo r Private Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST Cl,ASS MAll, PERM IT NO. 1888 WASHINGTON, DC 
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National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
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CUSTOMER T• - -

0 

INVOIC E* 

PAGE 

SERVICE ADVISOR: 1182 

9899 E. Arapahoe Rd. 
Centennial, CO 80112 

(303) 539-1700 
Fax: (303) 539-1717 

KEVI ALL ..... TON 
VIN LICENSE TAG 

14 HYUNDAI SONATA 2997 2998 88 
PROD DATE WARR . EXP RATE PAYMENT INV DATE 

18:00 20SEP14 CASH 20SEP14 
TRN :AUTO 

07:10 20SEPl _ 14:23 20S Pl4 

A CUSTOMER STATES AC I S INOP , ADVISE 
C. USE : 

09760A0O A/C RECHA GE 
1366 W 

2 134A FREON 
1 MOC1)31 A/C UIET 
1 209 57 8 A/C VALVE 

FC: PAR#: CO 1 • 

CLAI M TYPE: WAR 
AtJTH CODE: 

LIST NET 

2997 VERIFIED CUSTOMERS CONCERN RSGARDI G AC TESTED AC PRESSURE AND 
POUND TO BE LOW EVACUATED AND RECHARGED SYSTEM AND FOUND LEAK AT THE 
LO PR~SSURE FILL VALVE REPLACED VALVE A! D E SURED THAT THERE WAS 0 
MOE LEAKS 

* * 
B CUSTOMER STATES WHEN TURNING FAN ON THERE IS A ~TTLI G SOUND, ADVISE 

1000 CUSTOMER STATES 
13 66 1S 

2997 HEARD HISSI G TYPE NOISE ~RICH WAS DUE TO LEAK THE LOW SIDE OF 
THE AC SYSTEM 

**** ******~*** * * ** ** ********~*********** **** 
C CUSTOMER 

1000 
STA ES VEH_CuE SEEMS TO BE HOT FROM UNDER VEHICLE, ADVIS~ 
USTOMER STATES 

1366 ISP 
2997 COULD 
W.n.5 I ACT 

NOT DUPLICATE CHECKED UNDERNEATH VEHICLE AND EVERYTHING 
NO .EPAIR TTEMPTED 

1t-** 'llf'ltlf * *** 
DOIL AND FILTER CHANG8 

HEl00 OIL AND FILTER CHANGE 
1366 I NP 

1 6300 - 35503 FILTER ASSY-ENGI E OIL 
1 215 1 3-23001 GASKET -E.GINE OIL PLOG 
5 SW"0 UAKER STATE 

ST TE.ME T OF DISCLAIMER 

i<***** 

DESCRIPTION 

TOTAL 

(N/C) 
(N/C) 
(N/C) 
(N/ ) 

I / C) 

(N/C) 

I HERES AUTHORIZE THE REPAIR WORK TO BE DONE ALONG Wl1H 
THC NECESSARY MATERl1\L A D HEREBYGRflNT YOU ANDIOR YOU 
EMPLOYEES PER~IISSION TO OPERATE THE CAR OR TRUCK HEREIN 
DESCRIBED ON STREETS, HIGI WAYS OR ELSEWHERE FOR HE 
PURPOSEOF TESTING A DIOR INSPECTION.AN E ?RESSMECHANIC'S 
LIEN IS HEREBY ACK OWLEDGED ON ABOVE CAR OR TRUCK TO 
SECURE THL AMOU T OF RE PAIRS THERETO, 

A~y wa,ranr O" ,ne p<ad.Jci sold 1-LA_B_O_R_A_M_OU_N_T __ ........,t----------
1,.,,.1>y " I v lf\&Ud by \fie PAR,S AMOUNT 

x ___________________ _ 

mar fo.::urar The "'''"'· AIV.PI\HOct---------t---------
,;yuND.-1, hllfl!by • "' »tr tlti;cki•mG GAS. O:L, LUBE 
all wo<Tanloeo, eOlh , e,pfoH or pl I'd. 1-

5
-U-B_L_ET_AM_ O_U_N_T----+----------

.,c, ,s,,,g any 1n,p11.a Wi11'18n«y OI 
mu,endnttblhty or r.1ne s for a 1-M_S_C_C_H_A-RG_E_S---t----------

~~l':;0/~'ru~06 <11~lh: as:11~~'1-T-~-T-~-Cli_AR_G_E_S---+---------
not aut~onn-1 "/. clh•n {lP~n lo t-------------,1---------- · 

!tit\ r: !:' l~1J~511:~(~tJ!~ .COMtC,~ t----------,t----------

PLEASE PAY 
THIS AMOUNT 

CUSTOMER COPY 



CUSTOME =- *INVOICE-I-

PAGE 2 

SERVICE ADVISOR: 
VIN 

9899 E. Arapahoe Rd. 
Centennial, CO 80112 

(303) 539-1700 
Fax: (303) 539-1717 

1182 KEVI ALLERTO 
LICENSE MILEAGE IN/ OUT TAG 

14 HYUNDAI SONATA SNPEB4AC3E 2997 
PROD. DATE WARR. EXP. PROMISED PO PAYMENT 

18:00 20SEP14 SH 20SEP14 
READY OPTIONS; SOLD - STK TRN:AUTO 

07 :10 20SEP14 1 4:23 20SEP1~ 
LINE OPCODE TECH TYPE HOURS LIST NET TO':"AL 

2997 CHANGED OIL 
*********** 

E WALK AROUND MULTI POINT I NSPECTION PER_ORMED 
HE99P WALK AROUND MULTI POI NT __ SPECTIO 

PERFORMED 
1366 : sP (N/C) 

2997 DONE 
* ******* * * *** *** •••••••• ••• '' ·~· *** ** 

F CAMPAIGN 123 E-CLIP INSTALLA IO 
CAUSE: 

41CA06RO CAMPAIG 123 E-CLIP I ST .LLA~ION 
r66 w 

l 14611-08003-QQH E-CL P 
C: 

PART#: 14611-08003-QQH 
COUNT: 1 
CLAIM TYE: CPN 
AUTH CODE: 

2997 PERFORMED CAMPA IGN 123 

/C ) 
IC) 

**** ***** ***** ******* ** ************** * *** ~··· 
G TIRE ROTATION 

HE200 IRE ROTATIO 
1366 IS P 

2997 ROTATED RES 
( /C} 

** ' * * **** * ******* *** ************~*** ********* 

I TERNAL PAY SHOP SUPPLIES FOR REPAIR ORDER {N/C) 

I HEREBY AUTHORIZE THE REPAIR WORK TO BE DONE ALONG WITH 
1 lE NECESSARY MATERIAL ANO l~EREBY GRANT YOU AND/OR YOUR 

EMPLOYEES PER ISSION TO OPERATE THE CAR OR TRUCK HEREIN 
DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FO THE 

PURPOSEOF TESTING ANO/OR INSPECTION AN EXPRESSMEC ANIC'S 
LIEN IS HEREBY ACKNOW EDGED ON ABOVE CAR OR TRUCK TO 
SECURE THE AMOUNT OF REPAIRS THERETO. 

STATEMEN OF OISCtAIMER 
DESCRIPTION TOTALS 

Any wamuii ,,,, I~& l>'ock,cl sr,f.:1 1-LA_B_O __ R_M_O_U_N_T __ --lf----- ---'0'-'-. .;;;.Q..;:Q __ _ 

11., y ••• llmie made by l~e PARTS AMOUNT O . 0 0 
m~nlllactu,e· The se1lor, AAAPAHOEf--- ------+------=~"--"---
H UN01'1 , eby ""P 11<-iy dlot•a,ma GAS, OIL, LUBE O . Q Q 
aU warranties e thar •~pr S!. or 1rnp1,ed, 1-S-UB...;l_ET_A_O_U_t-lT __ --lf-------'Q'-'-.:c.0..;:Q __ _ 
ndud,ng a,,y implied w. l'lly cf • 

;:;:~=·)•bt:,rpos~ a~ ··~he 
10:e11e~ ~:r..:1s:c:. c:1,...~-A:R:G:E:s:::::j:=======;~=--=-70=--=-=-0===~-

"RA?/.HDE H UND"-1 ntiitner as:ur1es TOTALCHARGE S Q QQ 
nm ;,ult,onz.,,s ny cl et mrscn lo 1-------- -+------==-·:...=..-=---

!~ii";! !~e·~ "~r. ~:b,l,r ~ 0011lC<l~On ~LES_,,s.,,.1...,s,_,u,..RA_N_c_e __ +------=O:...·:...O~O __ 
SALES TAX . 0 0 

CUSTO, ER SIGNATURE PLEASE PAY 
THIS AMOUNT 0. 0 

CUSTOMER COPY 



CUSTOMER#: -

HYUNDAI SONATA 
PROMISED 

*INVOICE* 
9899 E. Arapahoe Rd . 
Centennial, CO 80112 

PAGE l (303) 539-1700 
Fax: (303) 539-1717 

SERVICE ADVISOR: 1309 CRAIG E LEAVITT 
VIN LICENSE MILEAGE IN / OUT 

5 PEB4AC3EH S895 589 6 

TAG 

T4 63 
RATE PAYMENT INV. DATE 

18 : 00 12MAY1S 
READY OPTIONS: SOLD- STK: 

0 7:11 12MAY1 5 l2:22 3MAY15 
LIE OPCODE TECH TYPE HOURS LI ST TOTAL 

A CUSTOMER STATES TRANS PLUID LEAKING CHECK AND ~..DVISE 
CA SE: 

45286NTT TRANS PLUG 
1162 W 

1 45286 - 3B010 PLUG - OI L LEVE r 
1 4528S - 3B010 GASKET-QI LEVEL PLUG 

FC: 

/ C ) 
/C) 
/ C) 

PART: 4S286- 3B010 
COUNT : 1 
CLAIM TYPE : WAR 
AUTH CODE : 

5895 CONFIRMED TRANS FLUID SEEPI G FOUND COMING FROM OIL LEVEL 

C ECK PLUG STOP TABS BROKEN OFF PLUG ALLOWI G PLUG TO NOT SEAL PROPERLY 

REMOVED AND REPLACED OIL LEVEL PLUG AND GASKET AS NEEDED ~.ND RETEST NO 

FURTHER LEAKS FOUND AT THIS TIME 
**************************************************** 

B LOANER CAR PROVIDED 
LOANER LOANER CAR PROVIDED 

11 62 C 0 . 00 0 . 00 

**** **************************************** ****** 

I HEREBY AUTHORIZE THE REPAIR OAK O BE DONE ALO G WITH 

THE ECESSARY MATERIAL AND HEREBY GRANT YOU AND /OR YOUR 

FMPLOYEES PERMISSION TO OPERATE THE CAA OR TRUCK HEREIN 

J ESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE 

PURPOSE OF TESTI G A D/OA I SPECTION. AN EXPRESS MECHANIC'S 

LIEN IS HERESY ACKNOWLEDGED ON ABOVE CAR OR TRUCK TO 

SECURE THE AMOUNT OF REPAIRS THERETO . 

STATEMENT OF DISCLA IMER 
DESCRIPTION TOTALS 

An~ warran1,e5 on 1h produc1 $old t--LA_B_O_R_A_M_O_U_N_T ___ l--____ O;:;...;...-=Q'--'Q'----

hw•bv are 1hose maa, by 1he PA RTS AMOUNT Q . 0 0 
monulacto,er. Tho seller, ARAPAHOE t----------+----;:;...;.....;:...c:;__ __ 
HYUNDAI, hcreoy expre.5sly d1Scla1ms GAS. Oil, LUBE Q . Q Q 
all warranrn,,,, ,1her expr or ,mpl,ad, 1--S-UB_L_ET_ A_M_O_U_N_T---l-----

0
~-'Q-'O'---

lnclud,ng anv impt, d warran1y of • 
r Ettchan11b,l1tv or htness tor a l----------l----------

~i1f;'i:~ol ~'.,~'~t•oA,a~~'tl1~~· as:i!•~ ...._M_IS_C_. _C_HA_ R_G_E_S ________ Q_ . _Q_Q __ _ 

nor •u horizes onv 01h 01 person 10 1--TO_T_A_L_C_H_A_R_G_ES ___ ...._ ____ Q;:;...;..· -=Q'--'Q'----

assumo for I anv ha lil ly ,n connectron LESS INSURANCE O O 0 
w,1h e sal of 1hls hom{I ems 1----------+----;:;...;..·...;:...c:;__ __ 

CUS OMER SI GNA URE 

SALES TAX Q . 00 

PLEASE PAY 
THIS AMOUNT 0.0 0 

c, • ., , ,, 1000 • Cl', CUSTOMER COPY 



) 

CU.:,T':Jl-1EI- 4l: - -· Ilfi'OICE"" 

PAGE l 

VICE ADVISOR: 

8899 E. Arapohoe Rd. 
Centennial, CO 8011 2 

(303) 539-1700 
Fax: (303) 539-1717 

0 G G. !.F:l BURTOIT 
V\N I 

OPTIOIJS: 

A CUSTOMER 5TA.TE".3 AC ONL.i BLm 5 HOT AIR 
C.J:\ .SE : LOW FREON LEVEL c_·_us NG INSUFFICIENT co 111;G HEN U.SIN .... c 

.3Y3TEMD 
?7 OAOO h/C PEC~..RGE 

1152 i.J 
00131 - 1:i045 - WAR REFP.IGEPJIJ1T, P. - 134!-. 1 

WA .PJ,NT1 
FC : 
PJ...RT-t : ()0~32 - 1~046 - W •• R 
C..-UNT : 4 
CLAU·1 T"PE: WJI..R 
Al T CODE : 

94"6 LOW FREOU LEVEL CAi.SIFG ::-lSl.JFcICIE;;T c~Ol.I!"G :'\'!-:~!\ U .... E1G AC 

NET 

..,1STEMD cm FI RMED AC NO: .5""m~:1 1G COLD ·:E'.:: .... F.ED ~-:D f0Lll 1D .ALL COMMA ,ms ON 
FR M ECU JIJm ·~OM PRE.SS ? TO 2!'!0i;; O.'ll ::i:D FI:~!) pp3··s(J?..E TO 6.S A LITTLE LOW 
EVACUATED FREON FR1.. l·1 SY2T31•i At'D rcu.: .... LOW ~T 29: GFJu-,j.: ·:s111::LE NEED.S 
650 G.R;..J1.3 TO OPER TE P • . CP~RI.Y FZR.E.)=1.:--!E,) 'ACU,~.:.--• ..., -.~._y_ TEST E:..L VA,.:UUll 
FGR 10 NINUTES 1.:H.~RGED l-.C ~i~'=."E!-1 1'0 1_'.JP.F.3C'l' L£'/LL L-!.S'!'A2..,!..Eu (]\ LEAK 
DETECTION 0-JE .l\ND ?..E TES:: AC N~l'i OPE~; .. :_T:.-IG i-_1 42 0E.'.~r£ES J-ti\lD 5Y5TE 
Q_SRATlllG A3 DESIGllE 

E OIL A. D FILTER C Hll.HGE 
HElOO OIL AUD FILTER CHANGE 

1152 1.... 

1 25300 - 35503 FILTER -~ss·r - ENGINE OIL 
l .:..1 51J- .2l00 GA ..,KET - ENGil E OIL PLUG 
5 5W30 QO}~KER TATE 

942 6 COMP E TE D OIL AND F ILTER C H. GE 

C LOANE CAR PROVIDED 
LOP.HE LOA E.R ChR PROV I OED 

11 62 I5P 

I HEREBY AUTHORIZE n-:E REPAIR V/ORK O tlE DONE ~LO ~G ~ 'IT~ 
THE NECESSP.RY MATERIAL AND H_REBY GRANT OU NI/DIOR YOUi'I, 
EMPLOYl:ES PERMISSION T OPEP.ATE Th1:: C<\R TRUCK HEREII 
DES R' ED ON TP.EET • HI HWAYS OR ELSE HERE FOR THE 
PURP SEOF TESTll~O ~0' INSPECTl:JN .AN EXPP.ESSll.iE IC'S 
LIEI I HE BY ACl{NOWL DG D ON ABOVc: CAR OR TRUCK TO 
SECURE. THE tJ1lOUl~T OF RE?AIR THERETO. 

x. _______ _____________ _ 
CUSTOMER SIGt~AlURE 

CUSTOMER COPY 

6 . 44 
1.2 1 
2 . 52 

PLEASE PAY 
THIS t.MOUNT 

0 . 75 
5. L. 5 
0 . 85 
2 . 62 

TOTAL 

(ll/C) 

(!~/Cl 

10 . 75 
5 . 25 
0. 5 

13 . 10 

TOTAL 



co-TC'11E:f\ t:-

OlNAR 4 D[I I I 1 
R..O OFENED f\E' .DY 

07:12 0 AUG16 16:56 0BhUG16 

-
SERVICE ADVISOR: 

VIN 

SOLD- .3Tf:: 

9899 E. Ar p hoe d. 
Centennial, CO 80112 

(303) 539-1 700 
Fax: {.303) 9-1717 

GAR:t !JPTOlJ 

LIHE O CODE TECH T" E HOU5;.5 L S ET 
D \..,IT,3TOMER STltTE.S CHECK TIRES AHD 7'.DVI.SE 

1000 CUSTOMER .ST. T.ES 
11'"2 I.SP 

9426 CHECKED AND FOUND .ALL TIRE.3 f'RES.3UREM SET E ~N AR iUN 6 p~r 
AL...,O FOUND ALL TREAD DEPT S TO E AT · / '2 TIP .3 CJK .l THIS TIHE 

*****+~**~* ~ ~~***~* **++ +~*T~*+ **~***** ******* * 
E CU. TOMER 3TATES CHECI' TURN SIGN.AL OPEP.ATION SOJ.lliETII .S S AY~ 0 .;FTE?, 

TU ~ING OFF h VS 
11)00 CU.STot-iER STATES 

1162 O. JO 
9426 CllECKED Al D FOUND TtJFJl ::.IGNA!. TO OP:::'E>~n.TE ?RCPEP.L"'! '!'P.I?LE TUR 
FONSTION SET G J,JD IF Si"lTG! IS .'A?F~:: ,.,L-~::-·.:.E?-. '.)0£.::- I'!.i: .. S5 THREE Til-1~
BUT THIS IS N1 MAL O ·Efu.rIC1tJ _;r;D DSSIG!\ :)F JEHI _£_£ t·:C f'A:L ip S F OUH 
1:..ITD \ 'EHICLE OPEP.ATIHG AS ESIG:1£0 

····***** ~~·-·~•*•* ••*-*- ·--+T~--6--~-·-·~R ~ ••• 
CU.STOME PAY SHOP ~UPPL IES :0~ REP .. I~ ORC·E:f.. 

TOTAL 

(L~ / C) 

fJ. u 0 

0.6 

STATEMENT OF DISCLA ,E=1. DESCF. IPTIOI-./ TOTt.LS 

I HEREBY A THORlZE THE RF.P IR. WCRK TO BE DONE ALONG NiTH 
TH N CESSAP.Y MATERIAL AND HERESVGRPJIIT YOU AND/OR YOUR 
EMPLOYEES PERMISSION TO OPERATE THE CAR OR TRUCK HEREIN 
DESCRIBED ON STREETS, HIGHWAYS o ELSE !VHERE FOR THE 
PURPOSE TESTING AND/OR INSP CTIOIJ.AN EXPRESSMECHAI-SIC'S 
LIEN IS HEREBY ACKNOWL DG 01 1 ABO~ C.r.R OR l R Cl< l 0 

CU THE AMOUNT OF P. -',,IR TH P..ETO. 

x. ____________________ _ 
CUSTOUEP. SIGtJ,\TURE 

CUST Ol'(]:R COPY 

PLEASE PAY 
i HIS t-MOUl~T 31 . 9-! 



2878 Barrett Lakes Blvd ., Kennesaw, GA 30144 

678-631-3575 

ADVISOR 

OHN HENDRICKS 
LICENSE NO 

YEA~/ MAKE I MOOEL 

4/HYUNDAI/SONATA/ 
Ve>ilCLE I D NO. 

5 N P E B 4 A C 3 E 
F.T. E IJO 

BUSINESS PHONE COMM8''TS 

BOR -· · · · · · · · · · · · · · · · · · · -· · · · · · · · · · · · · · · · · · · · .. · · · · · · · · · · · · · · · · · · ................ . 
1 OlHYZ RECOMMENDED MAINT TECH(S):331 

C/S: 160 -SEAT BELT ANCHOR PRETENSIONER INSPECTION 
PERFORMED 
DONE 

OB# 1 TOTALS· · · · · · · · · · -· · · --- · · - · · --· · -· · --· · --- · ---- · ---· · . · ---· -· · · -· · 

TAG NO 

3883 

18,312 

WARRANTY 

JOO# 1 JOURNAL PREFIX HYCS JOB# 1 TOTAL 0.00 
2 CHARGES···················· · ···· ··· ····· ·· ··· · · ········· · · ······························ 

OR· . • .... . ....................•....................•......... . ....••...... •.•.•. 
2 99HYZ01 MU[TI PT INSPECTION TECH CS) :331 0.00 

Multi-Point Inspection OEM recommended 
COMPLETED INSPECTION FORM. SEE ADVISOR FOR DE TAILS . 

OB# 2 TOTALS · · · · · · · · · -· · · · · · · · · -· -· · · · · · -· · · · · · · -· · · · · · · · · · · · · · · -· · -· · · · 

JOB# 2 JOURNAL PREFIX HYCS JOB# 2 TOTAL 0.00 
08# 3 CHARGES- · · --· · · · -· · · · · · · · · · · · · · · · · · - · · · · · · · -· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 

BOR • · · · · · · · · · · • · · · · · · · · · · • · · · · · · · · · · · · · · · · · · • · · · · · · · · · · · · · · · · · · · · · · · · · • · • · · · · • • • · 
# 3+101-lYZ *DRIVEABILITY TECH(Sl ;331 WARRANTY 

STEERING WHEEL KNOCKS WHILE TURNING 
FOUND THAT THE STEERJNG COUPLER rs WORN 
REPLACED rJORN STEER ING COUPLER 

ARTS ····· ·QTY·· ·FP-NUMBER· · · · · · · ········DESCRIPTION-.. ················ -UNIT PRICE-
1 56315-2KOOO -FFF FLEXIBLE COUPLlNG WARRA Y 

TOTAL · PARTS 0.00 

OB# 3 TOTALS····· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 

JOB# 3 JOURNAL PRE FIX HYCS JOB# 3 TOTAL 0.00 
in 08# 4 CHARGES --· · · · · · -· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 

BOR- -· · ·. -----. -. -....................................... ............. . ...... _. ·-· ~· · ~~ 
fl, 4+10HYZ01 *DRIVEABILITY CONGER TECH(Sl :331 

CUSTOMER STATES THAT THE VEHICLE PULLS ~ILE DRIVING 
RECOMENDEO ALJGHNMENT 
DECLINE 

4 TOTALS· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 

0.00 

JOB# 4 JOURNAL PREFIX HYCS JOB# 4 TOTAL 0.00 

~ OMMENTS · · · -· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
0 0 44C8BDW: created 2017-05-15 09 :52 :00am taken by Adan Fernandez 
~ 

E COMMENDATIONS · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
FI SERVICE 
OOLANT SERVICE 

- EEDS 4 WHEEL ALIGNEMTN 
f 
"' . 
~ PAGE 1 OF 2 CUSTOMER COPY (CONTINUED ON NEXT PAGE] 10.21am 

NVOICEDATE 

05/18/17 
COLOR 

DEUVERV DATE DEI.IVtllY "'ILES 

RD Q,(TE 

05/18/17 

MO : 18312 
The seller heraby expressly disclaims all war
ranties either express or 1mpllad. including any 
lmphed warranty of merchantab,lnv or lrtness for 
a particular purpose, and n21ther assumes nor 
authorizes any olher person 10 .. ssum lor fl 
any IIE.b,Hy ,n connection with lhe sale 

IT IS IMPORTANT THAT WE 
RECEIVE YOUR FEEDBACK. WE 
USE THIS INFOR ATION TO 
CONTINUALLY IMPROVE OUR 
SERVICE TO YOU. 



"' 
.::. 

~ 

l 
C: 

l . 
I 
"' . 

2878 Barrett Lakes Blvd., Kennesaw GA 30144 

678-631-3575 

BUSl'lESS PHONi, 

**************H<******************************* 
* [ ] CASH 

[ J VISA 

[ ] CHECK CK NO . [ ] * 
* 

[ J MASTERCARD [ J DISCOVER * 
* [ J AMER XPRESS [ J OTHER [] CHARGE * 
* 

*********************************************** 

HANK YOU FOR YOUR BUSINESS!! 

E SERV ICE ALL MAKES ANO MODELS. 

STOMER Sl GNATORE 

AO/ISOR TAG NO 

OHN HENDRICKS 467 3883 
LICE ENO 1,a1£AGE 

VEAR/ MAKE I t.lOOa 

4/HYUNDAI/SONATA/ 
EHICLE I 0, 0 

5 N P E B 4 A C 3 E 
FT ENO. 

COMMENTS 

TOTAL LABOR . . . . 
TOTAL PARTS ... . 
TOTAL SUBLET . . . 
TOTAL G.O. G . . . . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX .. . . . . 

TOTAL INVOICE $ 

18,312 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

f:. PAGE 2 OF 2 CUSTOMER COPY I END OF INVOICE ] 10.21am 

INVOICE DATE 

05 /18/17 
COi.Oii 

OS.IVERI' OATE 

SEWNGD!:AI.ERNO PRODUCTION [).ITf 

RO DATE 

05 /18/17 

MO: 18312 
The seller hereby express'y d1scla1ms all war
ranties e1lher express or ,mp!red, 1nclud1ng any 
,mphed warranty of merchantabrflty or fitness for 
a particular purpose, and ne, her assumes nor 
aulhortz s any other person 10 assumE for 11 
any 1,abihty rn connection w11h lhe sale 

IT IS IMPORTANT THAT WE 
RECEIVE YOUR FEEDBACK. WE 
USE THIS I FORMATION TO 
CONTINUALLY IMPROVE OUR 
SERVICE TO YOU. 



2878 Barrett Lakes Blvd., Kennesaw, GA 30144 
678-631-3575 

ADYIS0R 
RIAN \vA LKER 

UCENSE NO 

VE i l MAKE I MODEL 
4 HYUNDAI/SONATA/ 

VEHICLE IO I',() 

5 N P E B 4 A C 3 E H 
F T ENO PO NO 

BUSINESS PHONE COMMENTS 

BOR· · · · -· · · · ···· · --· -· · · · · · · ·· · · -· · · · · · · ·· -- ···. -· .... -· -· ·. · -...... . · .......... . 
l 10H't'206 CHECK ENGINE LIGHT TECH(S): ROOO 

CUSTOMER STATES THAT THE CHECK ENGI NE LIGHT WAS ON 
NO CODES PRESENT AT THIS TIME 
NONE TAKEN 
3 

OB# 1 TOTALS· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 

TAGN02868 

19,705 

INTERNAL 

JOB# 1 JOURNAL PREF[X HYCS JOB# 1 TOTAL 0.00 
OB# 2 CHARGES· · · -· · · - · · · · · · · · · · · · · · · · · · · -- · · · · · -· · -· · · -· · · · · · · · · · · · · · · · · · --· · · · -· · · -· ---· -· · · · 

BOR· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · ................ .. . 
. 2+11HYZ03 RECALL -~~ TECH CS) :213 RDOO 

ENGI NE INSPECTION 
PASSED INSPECTION 

ARTS ····· -QTY-· -FP-NUMBER· · · · · · · · · ·· · ··-DESCRIPTION-·· · ······ --· · · · · · · ·U IT PRICE· 
1 26611-2G050-QQH ROD ASSY-OIL LEVE 
1 PKBSSPI BASIC OEM OIL CHANG 
5 5W20 BULK OIL 
1 21513 -23001 GASKET-ENGINE OIL 
1 26300 -35504 FILTER ASSY -ENGIN 

TOTAL · PARTS 

OB# 2 TOTALS --· · - · · · -· -- · · · · · · · · · --·. - .. - ...... -.. -..... -.. . --.. -... -.. . 

WARRANTY 

WARRANTY 
WARRANTY 
WARRANTY 
WARRANTY 
WARRANTY 

0.00 

l>IIIOICE 0ATe 

07/31/17 
cOR 

DELIVERY D•rr 

SELLING DEALER 110 

~ 0 DATE 

07/31/17 EPRINT# 1 

MO : 19706 
The seller hereby expressly dlsclaims all war

ran1ies e1 her express or 1mpiled, including any 
Implied warranty of merchantability or fitness for 
a parucular purpose. and nert~e, assumes nor 
authorizes any other person to assume 101 It 

any hab,lity In connect,on with the sale. 

IT IS IMPORTANT THAT \ E 
RECEIVE YOUR FEEDBACK. WE 

JOB# 2 JOURNAL PREFIX HYCS JOB# 2 TOTAL 0.00 USE THIS INFORMATION TO 

OTALS-.. . .... ........ .. ............. . ... ..... .. . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . CONTINUALLY I PROVE OUR 

************************************** ******** 
* 

[ J CASH [ J CHECK CK NO . [ ] * 
* 

[] VTSA [ J MASTERCARD [ J DISCOVER * 
* 

[ JAMER XPRESS [ J OTHER [ J CHARGE * 
* 

*********************************************** 

o ANK YOU FOR YOUR BUSINESS!! 
~ 

g 

1 
M .., 
0 
[ 
a: 

E SERVICE ALL MAKES AND MODELS. 

! PAGE 1 OF 1 CUSTOMER COPY 

TOTAL LABOR .. . . 
TOTAL PARTS .. . . 
TOTAL SUBLET .. . 
TOTAL G.0.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX .... . . 

TOTAL INVOICE$ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

( ENO OF INVOICE ] 11 .51am 

SERVICE TO YOU. 



HYUnDRI 

Ed Voyles 
2135 Cobb Parkway SE 

Smyrna, GA 30080 
(770) 952-8881 

www.edvoyleshyundai .com 
HYUnDRI Page 

1 

NR Number: Invoice Number 

Marietta, GA -

Phone (H) 
Phone (0) 

Phone (W} 
Phone (C) 

Year/Make/Model: 2014 HYUNDAI SONATA 

VIN: 5NPEB4AC3 E~ 
License Number; Color: 

Stock Number: 

Tag Number: 1668 

Description 

Mileage In: 21987 

Mileage Out: 21987 

1. Customer statement of problem 
C/S: Possible Campaign 162 

1 - Cause/Action to Take 

Customer Number; -
PO Number. 

Auth Number: 

Service Writer: Jason Carden 

Estimate Amount: $ 0.00 

Terms & Conditions: 

Type of Sale; Retail 

Customer 
Signature 

PERFORMED CAMPAIGN FOR ENGIN E PER CUSTOMER REQUEST 
1 - Correction/Action Taken 
USED GOS TO PERFORM ENGINE NOISE INSPECTION PASS OPERATION 
IS AS DESIGNED INTENT AT TH IS TIME 

SubTotal Job # 1 

2. Customer statement of problem 
Multi-Point Inspection OEM recommended 

1 - Cause/Action to Take 
HE99P - MAINTENANCE 
1 - Correction/Action Taken 
27 Point Inspection Completed 

Sub Total Job # ~ 
Recommendations 
AIR FILTER 
CABIN AIR FILTER 

Miscellaneous Charges and Deduct ions For All Jobs 

Printed: 10/13/2017 9:01 AM 

Copy# 1 

Date Opened: OCT 1317 

Date Notified: OCT 13 17 

Date Delivered: 

Hrs or 
Qty 

List 

Total Labor 
Total Parts 
Total Sublet 
Misc. Chrgs 
Car Rental 
Freight 
Deductible 
Special Tax 
Haz Mat Chrg 
Sales Tax 

Ext 
Total 

AMOUNT DUE 

Grand 
Total 

Warranty 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 



~· 
2014HYUNDAI SONATA- CHECK FOR PROBLEMS 

GEORGIA 
Home (/) > Search (lvehlcle/land.php) > Hyundai (/h)i\mdai) > Sonata (/hyundai) > 2014 

2014 Hyundai Sonata 
Recalls and Defects 

Recalls:3 
Service Bulletins: 3 
Recall Suf;ect: POWER TRAIN:AUTOMATIC TRANSMISSION 

Report Receipt Date: 2014-07-18 
NHTSA Campaign: 14¥434000 

Manufacture: Hyundai Motor Company 

Summary: 

COMPLAINTS./PROBLEMS v 

or.-.rao,,-• 

lils 
edmunds 

(http;/lwww.edmunds.comnid=-apis) 

Hyundai motor company (hyundail Is recalling certain model year 2011 -2014 sonata vehldes manufactured december 11. 2009, through may 29, 2014. In 
the affected vehicles, the transmission shift cable may detach from from the shift lever pin. 

Consequencl!: 

If the transmission shift cable detaches, the transmission gear selection may not match the Indicated gear and the vehicle may move In an unintended or 
unexpected direction, increasing the risk of a crash. Furthermore, when the driver parks the vehide. despite selecting the 'park' position. the 
transmission may not be in 'park.· If the vehicle Is not in the 'park' position and the parking brake is not applied, there is a risk the vehicle wiR roll away as the driver and other occupants exit the vehide or anytime thereafter. A vehicle rollaway lncrea.ses the risk of injury to exiting occupants and bystanders. 

Remedy. 

Hyundai will notify owners, and dealers will inspect and, as necessary. repair the connection between the shift cable and shift lever. free of charge. The recall began in september 2014. owners may contact hyundai customer service at 1-800-633-5151. Hyundai's number for thi.s recall is 123. 

Recall Subject: SEAT BELTS;FRONT:ANotORAGE 

Report Receipt Date: 2017-03-08 

NHTSA Campaign: 1N152000 
Manufacture: Hyundal Motor America 

Summary: 
Hyundai motor america (hyundal) is recalling certain 2011 -2014 sonata and 2011-2015 sonata hybrid vehicles. In the affected vehicles, the seat beft 
linkages for both front seat belts may detach from the seat belt anchor pretensioners. 

Consequencl!: 

rn the event ot a crash. if the seat belts der.ach from the anchor pretensloners. it can increase the risk of injui:y. 

Remedy: 

Hyundai will notify owners and dealers will inspect the connection between the seat belt linkages and the seat belt anchor pretensioners, repairing them as necessary, free of charge. The recall ls expected to begin aprfl 7. 2017. Owner's may contact hyundai customer service at 1-855-371 -9460. Hyundai's number for the recall ls 160. 

Recall Subject: ENGINE AND ENGINE COOl.lNG:ENGINI 

Report Receipt Date: 2017-03-31 
NHTSA Campaign: 17V226000 
Manufacture: Hyundai Motor America 



Summary: 

Hyundai motor america (hyundai) is reca lling certain 2013-2014 sonata and santa fe sport vehides. Machining errors during the engine manufacturing 
process may cause premature bearing wear within the engine. 

Consequence: 

Bearing wear may result In the engine seizing. increasing the risk of a crash. 

ltemedy: 

Hyundai wUI notify owners, and dealers will inspect the engine, replacing the engine short block. as necessary, free of charge. The reca ll began june 2017. 

Owners may contact hyundal customer service at 1-800-633-5151. Hyundai's number for this recall ls 162. 
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Check Problems & Complaints For 2014 Hyundai Sonata O 2017 V~hicle.History.com 
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