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I purchased my 2013,.Dodge Durango in March of 2014. VIN#lC4RDJDG6DC 

On 7/6/17 I drove to Scranton from Wi ll iamsport for my Job and on the way home, the car left me sit as 

it went completely dead on Rt 118. At this time I was 1.5 hours from home and had called 2 different 

auto parts store or garage who could not help me. I called my Husband in Williamsport to come to my 

rescue. He arrived over 2 hours later with a new battery. However the car was completely dead and he 

could not get to the battery because of the genius idea to install the battery under the "powered" 

passenger seat. He did manage to hook up jumper cables to get enough juice to move the seat up, so he 

could switch batteries. After he switched the batteries, off we went. But to only go 25 miles before it all 

happened again, and the NEW $250 battery was now dead. Needless to say it took 4 batteries, and 6 

hours to get 70 miles home. 

On 7 /10/17 I was able to get my car into a local garage about .5 mile from my home. This mechanic put 

a new Alternator in and it still did not work properly. He suggested it was not the Alternator, it was the 

_ f~~ ~ -d r:_ie~~ed to b_e fixed by the dealership for_Q_r:9gramm ing: _ ~e stated_that_ if it was .the Alternator_. 

he would have charged $400-$500. Wel l, the Dodge dealership is located 30 miles from my home. I 

called the Dealersh ip and they could get my car in on 7 /17 /17. Meanwhile, I'm without a vehicle this 

entire time! 

On 7/16/17 my Husband managed to get the car to the dealership for service on 7/17/17. On the 17th 

the dealership ca lled me stating that the Alternator needs replaced and the PCM was fine. This would 

cost me $950 for rep lacement. I found an Alternator reca ll from Chrysler.com stating in certa in 2011-

2014 Dodge Durangos are affected by this reca ll. When I pointed this out to the Dealership the state 

t ['v:re is no, r,ecall on my vehicle and I would need to pay the cost for replacement. I informed them that 
. - ~ .. .. 

I would. F?.~l.;,hem back as I needed to discuss with my Husband and come up with the money. 

7 / 18/1! ,! 9:!l!f¾dJ~irfiel4.Doid~e,to give the go head and fix my car, as I really need my car! And it is too 

much __ ._9f,-~j1~·~~l~ ;~P:$~t1i~a-~~ ~ -~h~J>J:hmJ?~~~~ ~~/i,~ .\~i~ ~!.~ ,7.~~ap~r._c9~~: .L~PJ:',d Ii~~ t~-point o~t. 

again, that there is a recall on 2011-2014 Dodge Durango Alternators, mine goes bad at 4 years old and 

its not covered under t his Recall, because mine "was not affected by this"I I would also l ike to make you 

aware that this $950 was the air fair money I had saved to take my family to Disney in September. So 

... JHANJC{OU for_.ruining my children's Dt.Sn~catio.n.becaus_e my car.was . ONE not affect.~cLwb~t}__ _ ____ _ 
SEVERAL were affected by this recall. 
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I w,ill n~_ve~ P,l..lrcra~E,:: another Dopg~ n?~ ~.ill, I, ever ,~ur_c;h~-~e !:!nP~h~r veh_i!=l~Jro~ __ F~'irfie\d. ~ respons~ 

wouldberighfandappreci~ted!_! . . ·, .. . ., . . , .. ,;. , .: , , . , . · . · · 
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Margaret.Abbew.ctr
FOIA STAMP



From: 
Sent: 
To: 

111111111111' 2017 



CA A.lTERNATOR 

IMPORTANT SAFETY RECALL 

This notice is san1 to yo11 in ace:orda11C1e v.1111 the requirements of the, Natioeal Traffic l.'l!ld Motor Vehicle Safety A.ct. 

Dear: (Name) 

PCA ~ <i,eicided tha! a defuct, v.1iich 1•el:de:s to moiii>! vahi.ck ~fety, exjsts in cerui.in 2ft1 ftt~p UH moils 
y\W' ~ Dun~ Chrysh?r 30&. Dodge Cb1dknger, Dodge Charge'(" and 21H2 through :2914 modet ye2r 
Jet"}}<{> Grand Cherokee ehidei.~uipped with a 3.<iL eogm~ aad n 160 amp altern:i;for. 

The prub/~IH i.t.... T1a ~tus:" diodff en· ~-1n'elaide my operiuce a .raptct faija~ V .arlabmty in the 
faiturt m-Odt nnge! fmm n~ ll'Uiput, redu<:-t'd ~ut. andlor a f.dly .1horled to ground 
coadiiion; Oependi11t: oo the idtunator faiJure mnd,e and timing, wllit;:lc electrk:al 
~tem voltltgt :l'.llfry drup to critical Je\·ttk, dbat,liog iystems ~udl as J\.ntilijck Brake 
Sysmu (ADS), ~'1r91tic Slll'mlit)' C'QUlrw. (£SC)1 Eredi-onk Crmtr-01 Module (ECM). 
ad/or :the Ceatrat Body CoDtl'oller (CDC). Tile dr'il·er will h.n~ limited o:r QQ 

~it!t'tion of the altenntar. failin~ w'liich can result in ,<ehicle ~butd1nv111 wbil~ hiving 
.andior a:a 1mdt'·rlu1od eledritcll '"'"-' 

Wli.a-t pnur dah1' FC.\. will repair yo11r vehicle free en ,charge. To do this,. your dealer will r-t-'Jilace tlu: 
will J1i,..... alt.'lmntor assembly. The work will take about O'JJ.e hour t~ com.i1l.ei:e. However_ .additiorud 

time may be necessary dependini; oo s:ervke stlle-dules. 

Jrltifl :,o-u ,,mst dt1 
tn ~nSIUtJ ytJUF 

$t1.feiy ... 

Ji-J?OJLIU!UlJ~lp, •. 

Stmply coatact your Ch11•sler~ J~, Dodge en- RAl\f deal:tr right away 'to :'lcll.eduie a 
service appom:tment A&k li:ie ,de:1ler to lloM lfle. part for your vehkle t1r t-o o~r it before 
yow: appo,iatme:nt Ph,ase bring thi:s letter wit.It you to your d~llltr. 

......It;Ynu.~& que~~ .ym1E-dealer ~ahh.to re5elve,...p!ease con~-
FCA Groupf{i!catl ~st-ance Cent~ alcithm" recdlli.Jffi.lipar.l',<tm o.r 1-&00.853~1403. 

P~ense he.tp U3 upruttl! our records ·by filling out the. 'l!trached prepllid p,ost:Cffl'd if MY' of ilie c-0:nd:itions listed on&, 
card apply to you or your vehicle. ff yw have forther questions g,() to r-ecalk.mepu,r .ctm,1,. 

ff you have alre3<1y ~:i,peri.t!nced: this :specific cQndition and ha\1'1tt paid to bave it repaired, plea~ send yo\lf ori_gjn:d 
rec-eip~ and/or other 3dequare proof of payment to the following address for reimbursement:. FCA Cuwmer 
Assi-stnn.cc, P.O. Bo,~ 21-8007, Aubl.lrn Hills,, MJ 4832 t-8007. Atiootion: Rrilribursement. ·Once we .receive ,met 
Yer if y the- requu\'d doc:wnents, reimbursi>ment will 'be smt ta you within 60 days. 

lfyoor ck'aler fails or is unable Io remedy th.ii,c d~ without chai-g-e anti wifoin a re.isonable lillh! you. rnay submit n 
writtl!l'I compbillt fo the Admirustratar, N-atioool Highway Tra~c Snfuty .Administmtion, 1200 New Je-r.~ .A"e., 
Sx., Washingto11,. I)C .205~0, or c-a!l the ton.free Vehicle Snrety fl'otline at 1·38&-327""42.36 
(ITY !...S00-424-9153). or go lo http://~wc$at'ercar,gov. 

We're sorry for an)' inconv~ni-ence, but we am sinc:erely c011Cer.1l!lld about your ~ety. Thank you for your aUmKion 
ro this irnpommtn-1atter. 

Cmtomer Services I Fretrl -Or,eratioru. 
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